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PROTECTION 
SERVICES 


Alert businessmen are saving money 
and getting better protection for 
their properties by employing ADT 
Automatic Protection Services. 
Whether your premises are sprin- 
klered or unsprinklered, the appro- 
priate ADT Service will detect and 
report fires automatically. 


ADT Burglar Alarm Service auto- 
matically summons organized re- 
sponse in case of unauthorized entry. 


Heating systems, and many industri- 
al processes, are electrically super- 
vised to automatically detect and re- 
port mechanical failures and other 
dangerous conditions. 


We shall be glad to explain how ADT 
automatic services can provide bet- 
ter protection—at less cost—for your 
particular property. 
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Thett of a valuable picture can leave a 
happers— call the cops afterward gap on your wall and in your pocket. 


Here's another case where your insur- This is a free moving job, but it would 
ance agent can ease your grief cost you plenty 
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WATCH 


This month HARRY HAZARD 


continues his aggressive work with a 
local agents to correct’ the real 


“under insurance” problem of the 
American Public... . LACK OF 


COMPLETE PROTECTION! 


is HARRY is selling Residence & 
Outside Theft... both as a basic 
fe coverage and in adequate amounts. An incident like this can cause you in- 
2 There is no reasoning with a gun barrel digestion. and cost you a pretty penny 


Selling this protection, together 


with all the necessary home cover- 
uges, presents an exceptional oppor- 


tunity to insurance producers nation- 


wide. 
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COMPANY DEVELOPMENTS 


SUMMARY of the insurance company developments 
throughout the United States and Canada in recent months 
appears hereafter. This summary includes notices o 
tions conducted, and also new, licensed and retir 


UNITED STATES| 
CASUALTY COMPANY 


East & West Ins. Ce 
Imperial Assurance 


ARKANSAS 
Farm Bureau Mutua 


Home Office GEORGIA 
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Fire & Casual 


prices require correc- 
tion of insurance coverage. Prudent 


\CHUSI 


management does this with our Middlesex Mutu 
service, uses American Continuous 
Appraisal Service to keep coverage 


in line with values. 
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Here are prospects you know... 


rpyoday improvements are being made to old 
homes all over the country, new homes are 
being occupied daily, furniture and appliance 
sales have reached an all-time high. 
Phis post-war period opens up unlimited possi- 
bilities for increased dwelling contents coverage. 
During reeent vears, hundreds and thousands of 
families in your community have invested sub- 


stantially in home improvements and furnishings 
of all types. Many of these are not insured at 
present day values, some are not insured at all. 

You can do them —and yourself—a real service 
by calling their attention to their need for ade- 
quate home coverage ... and other coverage too! 

Why not find out more about the National of 


Hartford Group as soon as possible. 


National Hartford Group 
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*##® Last month we outlined the general over-all op 


stock fire field which fully con 


erating results in the 
that the vear 1949 broke 


firmed the forecasts 
all records for pr fitable operation 
behind the classes of business under 


to from 


sti 
This month we look 


scenes mto five 


written just where the profit came 


underlying trends in volume and expert 
ive The Stock Fire Underwriting ts 
on page 15 with supporting tables on pages 115 to 117 
\ special tabulation of consolidated earnings of stock fire 
appears on page 18 


and what the 


enice hi: heen study 


and casualty compames 


ane month we have tabulated principal figures 


ratios of representative mutual insurance 


rhis 
and operating 
companies. The mutual fire compames report general 
improvement im operating ratios sinular to but less pro 


nounced than in the stock fire field, but the mutual 
casualty carriers show a rise in loss ratio which ts 
counter to the trend in the stock casualty field. The 


study on Mutual Fire Results is on page 16 and the com 


panion study on Mutwal Casualty Results is on page 17 


vexed at the com 
state 


eee \t times insurance men become 


lexities arising from regulation by insurance 

Sometimes im seems «te stionable as to 
the 


in 


departments 
rth the effort to 


fact to 


whether it 1s we preserve present 


vsten \n important remember moments 


of irritation is that it is much easier to nationalize an 
industry controlled by one regulatory body than one 
with separate state supervisors Phe implications of this 
truth are developed in the art n page 19 which maps 
out The H vay to So fron 

##® \round 1000 the average agency was usually a 
me-mia fair selling principally the one line of tire 
insurance. Duri the next fifty vears a great number 
of additional lme- ippear ad, gTew and became popular 
And the agencies which became fanmliar with these lines 
grew d prospered, See Multiple nderwriting 
for dAgey yu n page 21 

wae thi the Atomic age, but 
how vot ive re than the vaguest notions of 
what we imply when we make that statement. Leaving 
entirely aside the matter of survival if the world ts 
foolish enough to use atomic force as a weapon m some 
future war surance me vill have to learn to live, in 
the peacef sense. with the results of atomic fission 


1950 


For May, 
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We feel privileged to present, starting on page 24 of 


this issue, the series Atomic Energy and Insurance 
#ee It is only because a man does not really believe 
that his house will be the one burn that he is re 


luctant to purchase fire imsurance in a sufficient amount 
The same applies to such coverages as rent or additional 
The relore, the best way to 


living expense insurance 


sell these coverages ts to make the prospect feel the hire 


Or as our author savs, don't sell the msurance, Sel/ the 
Fire. It's on page 29 
#e* \ committee of the Maritime Association of the 


Port of New York has been studying the present state 
of American export packing. The nine members, melud 
ng three msurance representatives, are attempting to 
discover what the problems are and how they can Ine 
overcome The Export Packaging Study on page 

is a summary of their observations at New York 

Insurance must compete with the other goods 


and services that strive for the dollars that women spend 


How should they be to and what approaches 


ile d 


should be avoided? On page 35 is an insight to The 
Woman's Viewpoint 
**% Following mention in our Bulletin Service ot the 


Agency Cost Survey conducted by the New Hampshire 
Association of \vents, 
numerous requests for more complete information on 


Insurance we have received 


the results developed. This survey combined with the 
detailed agency cost study presented m last month's 
News should provide a basis of comparison for an) 


agent who wishes to investigate his own cost structure 
It will be found on page 39 


## Today many sales counselors teach that a sale need 
not be a contest between buver and seller. [t can and 
should be a meeting of two friends deciding the most 
advantageous course for one of them to follow. In a 
message to company men and agents, our buyer author 
for this month maintains that there can be pleasant 
profit for The Three of Us. His article is on page 43 
#** Considerable has been said about the value of and 
the necessity for attention on the part of the adjuster 
to the possibility of subrogation. In a general way, all 
adjusters are conscious of it. The author of reparation 
Subrougations on page 53 is more speciti \s a prac 
ticing attorney, he lists the various steps that must be 
taken and cautions against the omissions which may 
prove Tistve 
@e* \ salesman, to whom words are so necessary a 
tool of his trade, must be more conscious of their value 
than most other men. He needs a command of words to 
make his prospect see clearly the ulvantages in his 
product which he himself sees. To crystallize into as 
lothe h 


sale mitist ciothe 


tion, the ideas he presents the 


living words. Om page &5 1 reminder that 


sing iH wads 


ideas in 
The Art of l 


i 
‘ 
a mayor part of elling 
il 


MONTHLY FIRE LOSSES CONVENTIONS AHEAD 


MAY 
IRE losses in the Um ye sharply during  tl-13) Insurance Accounting and Statistical Association, annual 
hed meeting, Statler Hotel, Boston, Massachusetts 
‘ 11-13 Mississippi Association of Insurance Agents, annual meeting, 
March 1948, according to " > by the Nats Buena Vista Hotel, Biloxi 
toard of Fire Underwriter mount of destruction  tl-t3) Texas Association of Insurance Agents, annual meeting, Fort 
Worth 
- Oklahoma Association of Insurance Agents, annual conven- 
losses andl a 7.8‘? increase ov th al losses te tion, Mayo Hotel, Tulsa 
March 1049 15-17 National Association of Mutual Insurance Agents, mid-year 
meeting, Hotel Cavalier, Virginia Beach, Virginia. 

For the twelve months ending March 31, 1950 losses 17-19 Alabama Association of Insurance Agents, annual convention 
Jefferson Davis Hotel, Mongomery. 
are estimated at $669,599,000, a decrease of TTOM, (8-20 Arkansas Association of Saanaads Agents, annual convention 
losses of $689.915.000 for the year ending March 31, Arlington Hotel, Hot Springs. 
1049 22-23 Casualty Actuarial Society, spring meeting, Red Lion Inn 

Stockbridge, Massachusetts. 
22-24 American Management Association, insurance division meet 

A comparative table of fire losses over the past thirty ing, Hotel Statler, New York, New York. 

29-31 South-Eastern Underwriters Association, annual meeting 
Homestead Hotel, Hot Springs, Virginia 


March to $72,468,000, 1 highest monthl SS SINCE 


represented a 24.2% increase © Kebruary fire 


six months follows : 
1947 1948 1949 
April $68,029,000 $63,751,000 $55,290,000 JUNE 
May 36,545,000 59 256.000 54.162.000 Connecticut Association of Insurance Agents, mid-year meet 
Tune 90,840,000) 534,706,000 51,787,000 ing, Tamarack Country Club, Greenwich. 
July $9,357,000 50.955.000) 49,592,000 Health and Accident Underwriters Conference. annual meet 
August 1.459.000 49.443.000 5.150.000 ing, Hotel Statler, New York, New York 
September $7.990.000 49.945.000 49.678.000 National Association of Insurance Commissioners, annua 
October $4,946,000 1.845.000 48.914.000 meeting, Chateau Frontenac, Quebec, Canada 
November 51 52.949 000 Virginia Association of Insurance Agents, annual meeting, 
December 68,361,000 69.397.000 67,279,000 The Homestead, Hot Springs 
is New England Association of Insurance Agents, Poland Spring 
1948 1949 1950 Hotel, Poland Spring, Maine. 
January 63,010,000 57,926,000 58,823,000 Kentucky joint meetings of Fire Underwriters Field Forces 
February 71,521,000 62,424,000 440,000 Kentucky Dam Village, Gilbertsville 
March 74,236,000 67,218,000 72,468,000 National Association of Independent Insurance Adjusters 
annual meeting, French Lick Springs Hotel, French Lick 
340.000 $689.915.000 149.599.0000 Indiana 
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With this advertisement, 
the Maryland continues to 
emphasize the serious conse- 
quences of liability claims . 
and to help Maryland agents 
and brokers to sell more Per- 
sonal Liability policies 


His bite was worse than his bark 


The pet that bit a neighbor has been put away. 
But the claim for damages can't be dismissed so 
easily ... or cheaply. 

Every day, liability claims for personal injuries 
or property damage cut into people's savings... 
attach their salaries... force them to mortgage 
their homes or other possessions. Yet for as little 
as $10 a year you can protect yourself against this 
hazard with Maryland's Comprehensive Personal 
Li ibility Policy. 


This policy covers a multitude of exposures. 


Your guest slips on a rug. Your golf ball hits an- 
other player. Junior homers through an expensive 
store window. You're protected in these and 
countless other everyday accidents which may 
befall you or any member of your family. All 
legitimate claims against you are paid. If you are 
sued, all legal and court expenses are paid as well. 

See your Maryland agent or broker today. It 
may save you money tomorrow. 

Remember: because your Maryland agent knows 
his business, it's good business for you to know him 


MARYLAND CASUALTY COMPANY 


Baltimore 3, Maryland 


All forms cf Casualty Insurance, Fidelity and Surety Bonds, for business, industry and the home, through 10,000 agents ©’ rokers 


Unforeseen events... need not change and shape the course of man’s affairs 
é 
— 
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ERICAN 


REINSURANCE Group 


AMERICAN RE-INSURANCE COMPANY 
AMERICAN RESERVE INSURANCE COMPANY 
Ww 


Retnsarance Exclusively 


Casually Bidelily Surely 


Marine 


AMhed Fines 


COMPLETI MERICAN PROTECTION 


99 JOHN STREET 
NEW YORK 7, N.Y. 


| J, 
be 
‘ae 

i 
ty 

Beats Fire and Casualty News 


Losses Incurred (Excluding Loss Adjustment Expenses) 


Extended Motor Inland 
Year Fire Cover Vehicle Marine Tornado 
1940 54) 47.1 — 
194! é 59.0 475 446 
1942 2 440 463 55.9 
1943 , 412 53.3 62.1 
1944 59.4 52.4 79 


5 yr. Average . 51.9 49.8 


1945 d 52.9 
1946 55.0 
1947 53.4 
1948 473 
1949 43.6 


5 yr. Average 496 


Net Premiums Written (In Millions) 


236 
275 
145 
133 
142 
170 
267 
427 
525 
675 
* Estimated 


STOCK FIRE UNDERWRITING 


> ISTWAR inflation and attendant condition have This study has been made up on a basis of pure loss 


done strange things to premium volume and loss — ratios, excluding loss adjustment expenses Although 


ratios of the fire-marine insurance companies which — the adjustment expenses are just as much a part of 


can only be understood by lookdng behind the aggregate — claims as losses themselves, there is considerable varia 
figures into the trends and experience on the principal tion in the item from year to vear, and in the absence of 
classes of business written. To make possible this “look location of the item in the annual statements, it i 


behind the scenes,” we have prepared a special tabulation — ditheult to make an exact apportionment of loss adjust 
which shows the changes in prennum volume on five of ment expenses among the several class if Dursine 
the principal « lasses of business in which approximately Furthermore, on the theory that loss 

OO; of total volume is written Then » show the penses accrue only as losses are settled is probably 


true underwriting experience on each line, we have more accurate to express such experses as a percentage 


compiled the actual losses incurred and ratioed them to of losses rather than as a percentage of premim Con 
premiums earned. This procedure is particularly im this basts, loss adjustment expenses run about 667 of 
portant in the recent period of fluctuating premium fire losses. 84> to 10°) of inland marine losse 
volume and changing loss experience, as the often re 10%. of motor vehicle and tornado and nearly 12 
ported ratio of losses paid to premiums written 1s extended cover losses 

virtually meaningless under present conditions. ‘The 
study is based upon the experience of the thirty-tive 


Fire Underwriting 


companies reporting the largest volume of business in 


if 


each particular line with the result that the five groups five successive years 


ire not identical atios on straight fire business (from 
During the war vears, ocean marine accounts 1 led 9°) in 1947). the thirty-five leading 
“Wartimepandi” business written under an this imp nt line record a change 


ment with the War Shipping Administration th marked as to be reminiscent of the sharp de 
for the return of premiums im excess of Commissions re loss ratios which occurred following the 


losses and a small profit margin. As lual com torium im 1933. The ratio of pure fire losses mcurred 
panies followed several ditterent met! “ls perting to prenuums earned dropped 5.4 points in 1948 and an 
this low acquisition cost business, lo ‘ |» | additional 8.0 poimts in 1949 to reduce the 


during the war period are not directly comy ratio from 53.0' im 1947 to 405° m 1040 


cause of these circumstances we are onutting t study ¢ this very welcome drop in loss ratio, the 


ocean marine experience ed on pace 


For May, 1950 


57.8 ws 
65.7 
58.1 
107.3 
914 A 
67.0 
7.8 
1940 53 23 
1941 61 22 
1942 70 20 oe 
1943 82 19 at 
1944 97 is 
1945 112 17 
1946 148 17 a 
1947 168 16 
1948 186 14 
1949 205 it 
xlvancing pure loss 
2.1 in 1942 io 
inderwriters of 
experience 
} ra 
| 
average for 
15 


MUTUAL FIRE RESULTS 


mutual fire 


45% of all 


nmsurance 


business 


representative 
companies transacting about 


fire held reported a gain 

U4 in net iu written for 1949 as against a 
gam of 15 i 48. ‘Total premium volume in the 
held is estimated at about $475 nulli n, a substantial 
vain trom the S128 mullior reported int 1933 The im 
curred leclined four points im 1949 to react 
40.19, while the expense ratio which had been hover 
ing around 33 jumped more than a pomt im 1949 to 
bring the combined loss and expense ratio to 74.6% 

The tnprovement in ratio im the mutual field 
n the past t year i been so spectacular as 
the droy n los ratio in the stock fire field This 1s 
because the mutual carriers write proportionately more 
traight fire busine ind their figures, therefore, do not 
reflect the dramatic improvement in motor vehicle and 
other lines that are underwritten more extensively im 
the fie 

\ major portion of the rise in mutual premium vol 
ume in the last tew vears ts attobutable to the necessary 
increase in coverage on inflated values. Fire premiums 
ive A ret ell vertaken the inflationary rise im 
lollar losse Lhe outlook for the current year ts favor 
ible as re er ts and fire losses show tendenc 
to ce e, While earned prenuums for the year will still 
be augmented from the high ievel of previous term 
vrit 


We are, 


firm 


and have always 
the 


For 


been, a believer in 


American Agency System. 
107 years we have had full con- 
fidence in our agents’ ability to 
handle a real insurance program 
the We 


for American public. 


salute you. 


THE 
HARFORD MUTUAL 
INSURANCE COMPANY 
BEL AIR, MARYLAND 


Policyholders’ surplus, wl re 


advanced in line with the rapid imere 1 
and liabilities, advar ed a t 17 n 1U48 22 
in 1949 a pren 

and underwriting became t pr 

larger invested a t 

stockholdings and _ slight! vher rat on me 

ments have augmented net tment e. Invest 
ment continue t retle 


liquidity with large cas} 


s of | S. Crovernment burt many + 


ng 


in short-term Issues 


55 FIRE MUTUAL COMPANIES 


1948 1949 
Total Admitted Assets $332,411 $387,903 
Policyholders’ Surplus 123,529 150.779 
Loss Reserves 23,618 27,329 
Unearned Premiums 163.424 183,026 
Net Premiums Written 196,783 215,204 
Net Premiums Earned 175.108 195 64! 
*Loss Ratio 439 
tExpense Ratio 33.2 345 
Combined Loss & Expense Ratio 71 146 
Statutory Underwriting Results 33,152 48,567 
Change Premium Reserve Equity 6.421 6,506 
Net Investment Income 6.238 7.349 
Other Investment G. or L -774 4359 
Federal Taxes Incurred 1,875 2,242 
Dividends Declared 24,313 30.204 


All figures shown in thousands (last 000 omitted} 


* Incurred to premiums earned 


Organized in 1851 


INDIANA 
INSURANCE 
COMPANY 


writing 
Agents 
Wanted in FIRE 
Indiana 


WINDSTORM 
PLATE GLASS 
Home Office 


3rd Floor 
Consolidated 


Building 
Indianapolis 


BURGLARY 


COVERAGES 


Bests Five and Casualty 


t incurred to premiums written 


GENERAL LIABILITY 


AUTOMOBILE—ALL 


News 


ld 
Bs 
16.7 
22.1 
+ 15.7 
+ 12.0 
94 
11.7 
| 
; 
| 
cf 
: 
16 


23 MUTUAL CASUALTY COMPANIES 


1948 1949 % 

Total Admitted Assets $762,050 $877,020 +15.1 
Policyholders’ Surplus Statutory 185,304 229,305 23.7 
Policyholders’ Surplus Case Basis 214,272 263,796 +23.1 
Loss Reserves Statutory 340,650 391,204 +148 
Loss Reserves Case Basis 311,682 356,717 +144 
Unearned Premiums 159.645 175.403 +99 
Net Premiums Written 534.071 573,710 +-7.4 
Net Premiums Earned 509,122 557,960 +96 
*Loss Ratio Stat. (incl. Adj. Exp.) 59.3 61.6 

*Loss Ratio Case [inc!. Adj. Exp.) 57.9 60.7 

tExpense Ratio 22 21.7 

Combined Loss & Expense—Stat 815 83.3 

Comined Loss & Expense Case 80.1 82.4 

Underwriting Results Statutory 87,110 88,930 
Underwriting Results Case Basis 94.065 94453 

Change in Prem. Reserve Equity 5.712 3,750 

Net Investment Income 12,735 15.789 

Other Investment G. or L —1,306 7.217 

Federal Taxes Incurred 4.894 5.799 

Dividends Declared 59 606 66,005 


t Incurred to premiums written. 


* Incurred to Premiums earned 


TWENTY-THREE representative companies writ 
ing more than halt of all business underwritten m 


the mu ld reported an increase of 7.4% 
in net pret ms for 1949, ly larger percentage 
va t irred 1 t eld. On the basis of 
these figures, we estimate that the over-all mutual 
casualty volume in 1949 app he $1,130,000,000, 
including the lent and business written by 
spt il lite imsurance com 
panic A\ltl rh the inflationar nerease In premium 
volume 1 é t rowth in 1947, the 
est ds 1949 exceeded the 
total volun f Dursine vritt 1 the mutual casualty 
field prior 
Over-all Results 
| rience ly pa t rends and results 
reported in the stock ca Ity field with mutual loss 
ra 1] her than stock company 
loss rat but with expense rat better than ten ports 
lower. However, t f rable trend of casualty ex 
per t field for each of the 
la t ( ear t I hr I 1949 in the 
ent three points in the 
mutu ] 194, ind igain in 1948 
erst 149 ree points to 61.5¢ 
the hat I 1 r 194, | Xpenses 
‘ t rift.fr r to 23.2%, a full 


A\ltl t et available 
‘ t! vritt it would 
ear ! er t ens com 
‘ t r the mutu: il field to 
elitvy and 


For 


May, 


1950 


MUTUAL CASUALTY RESULTS 


Premiums *Loss tExpense Combined 

Written Ratio Ratio Ratio 
1929 $134,654 65.1% 21.6% 86.7%, 
1930 132,042 62.9 22.6 655 
1931 122,222 62.1 23.4 85.5 
1932 108 102 60.4 245 84.9 
1933 10” 900 614 23.7 
1934 141.83 637 214 
1935 168,113 61.1 214 82.5 
1936 199,519 614 21.2 82.6 
1937 235,262 60.2 20.1 81.3 
1938 230,652 58.8 22.0 80.8 
1939 256,843 57.7 23.5 81.2 
1940 293,602 59.9 23.9 83.8 
194! 363,934 60.3 23.7 840 
1942 427,170 $7.0 23.2 80.2 
1943 440,270 59.4 23.8 83.2 
1944 484.679 61.4 23.9 65.3 
1945 539,58) 64.0 23.9 879 
1946 688,300 646 243 88.9 
1947 887,111 61.5 23.8 85.3 
1948 1,058,685 58.7 23.7 82.4 
1949 $1,130,000 $61.5 $23.2 84.7 


t Estimated All figures shown in thousands (last 000 omitted) 


Is between 


difference in underwriting experience tret 


the stock and mutual carriers. While workmen's com 
pensation business continues to be profitable, there 1s 
based on the unusually 


evidence that rate reductions, 


favorable experience of the past two or three years, 
have begun to cut into profit margins on the line. The 
volume of workmen's compensation business has been 
well maintained with the high level of general business 


activity, high wages and liberalized benefits 


Other Lines Profitable 


\utomobile liability and property damage premiums 


continued to climb due to higher rates, more new cars 
and the operation of state auto financial responsibility 
Moreover, underwriting experience continued to 


Auto 


written in the 


laws 
collision business is rather 
held 


auto pr 


improve on both lines 
casualty and 


outranked 


extensively mutual 
for the last 


damage in premium volume 


few vears ha perty 


Underwriting experience 


has been excellent for the past two years 


Accident and health lines have assumed an increas 


ingly important place in the mutual casualty field with 
steadily mounting volume and consistently favorable 
results. Virtually all other lines written in 1949 were 


profitable with particular improvement reported in glass 
and boiler business 


Investment Results 


Mutual casualty carriers have shown a substantial 
growth in assets over the past few years and investment 
portfolios continue to reflect a high degree of liquidity 


with large cash balances and substantial holdings of 
U.S. Government bonds, many of the latter in short- 
term issues. The larger invested assets, increased divi 


dends on some stockholdings and slightly higher rates on 
new investments have augmented net investment income 


17 


he hined | nd expense ratio of 84.7% is lower 
thar nv reported for the past everal years, except t 
for 1048 : 
surety business may be primarily responsible for the Ps 


that Sells es 
In this fact is found the secret of 


the growth of Trinity Universal 
Security National and the insur- 


ance people who represent them 


By offering sound insurance coun- 
| sel and making prompt and 
i equitable settlement of claims. we 


| have earned a reputation of 


excellence the insurance field 


Let our skilled production staff 
provide you and your clients with 


and better SERVICE for 
and greater 


more 
We reased volume 


profit for you 


Pioneers in 
Multiple-Line Underwriting 
FIRE © CASUALTY * BONDS 


Trinity Universal 
Insurance Company 


Security National 
Fire Insurance (Co. 


Gorden S$. Yeargen, Pres., Dalles, Texes 


ESTIMATED 


PER SHARI LIQ. VALI 
Stat. Premum Net Fed Net 
eserve Invest. Income Fart 
g Tax nes 1948 
A sk 2 S209 S384 SIZ84 $103.03 S121 12 
77 93 644 10264 
7 403 3292 


2.14 97 


24 27 
- 1 7) 
15s 259 2.21 
1.32 92 
1.13 120 
14) 
7s 7. 7 67384 
2.38 x! 


7 
2.24 
414 
17 27 17 


CONSOLIDATED EARNINGS 


ESTIMATED 


Beats Fire and Casualty 


Dex 


1949 


16.39 


1 OR 
127 40 


News 


Aa 
2 io t S 
Vv 
4 | \ | American | 
\merican 1922.28 755 O215 
2.99 2.22 1.58 463 3991 $7.52 
American } ty & ( asualt i4 4 73 16.00 21.90 
American Home 1») 173 3284 37.% 
‘ ‘ ance | 143 4.05 23.83 2955 
| & 3.21 3.65 $87 1002 2471 15144 17896 
ton I 73 164 15) 74) ch7R2 79.10 
| Central Sur RA 270 74.27 
| i 405 11.78 R442 1027.16 
inet 80 381) 296) 7.94 
Emplovers R 7 13-2460 R295) 
Seder 7 7 359 S48 7423 8448 
Dep ” +19 $2? OR 106.36 
bir \ lox 4 452 1099) 
Wie ALL $77 $72 124 BY 05 
| 354 A746 52.85 
& Repul 288 2219 2704 
X Rutge 310 ¢2829 RS 
4 — 44322 50.18 
Home I ce 3R460 «4047 
Ma ( t 144 144 1 452 14.04 Ph ‘ 
N tional | 1284 10R75 
6 38 OF 
Northeaster 1.52 75 27-249) 15.35 
t iat 18] 137 254 768 ch3.74 
vei! 14 2912 187.97 
Vacitic In | 5 9312 
scaly 479 1.05 27 22) 639 R158 R962 
t on 253 749 627 63 
Unit states 404 3.97 Om) 1448) 
‘ figures of a sned athhates. Cas 
malt PY whustment ade for tingent 
Includes only American affiliates 
i ' < re cA sted? nt itstanding 
— ew financing conducted in 1950 
18 | 


OCIAL legislation first ap 
ired im a serious is] mn 
the United States in 1911 when 


workmen's 
ettect 
a state government. In 
forty years each of the 


enact a 


compensation 
enacted by 
than 
forty-eight 
workmen's 


| he se law S$ agree 


aw now in was 


less 
states was to 
compensation law. 

as to the general principles, but none 
benefits. In 
some jurisdictions, the laws are com 


of them has identical 
pulsory, in others they are elective 
In none of the jurisdictions does a 


employees We 


pply to all emy 


thus have a patchwork pattern ot 
benetits and scope 


Socialization of insurance ap 


peared in 1913, but did not spread 
vigorously. Between 1913 and 1915, 
five monopolistic state workmen's 


compensation funds were created, 


but only two such funds have been 


formed since, although enabling bills 
are entered perennially in many state 
has not 


legislatures. Socialization 


died but has met a delaying action 


which has yielded eleven competi 
tive state workmen's compensation 


funds 


The Federal Government 


During the first world war the 
Federal government entered the life 


insurance business and carried on 


through the second world war. Un 


der the liberal regime of President 


Roosevelt, Federal social security 
laws, old age and unemployment in 
been added. Four 


surance have 
's compensation laws have 
the Congress, but 


no coverage thereunder 1s written 
Federal government To date 


ises mmsurance 


least three 


Act applied to our 1 land | | 


For May, 1950 


the Federal government supervises 
insurance in the District of Colum 


bia No 
lenges the doctrine of states’ 


instance, however, chal 
rights 
and socialization on a national scale 
is modest. 
Supervision of insurance de 
veloped along state lines concur 
rently with the economic and po 
litical growth of the United States, 
there 
separate and 
This is the insurance 


and accordingly, 
forty 


jurisdictions 


distinct 


now 
nine 


industry's heritage of states’ rights 
the United States we 
find socialization of insurance on the 


Outside of 
march. Only a casual glance at the 
picture is necessary to reveal that 
national control and supervision of 
the insurance industry is a prime 
requisite to socialization on a large 


scale. A second look focuses at 
tention on the world fever of na 
tionalism that feeds the flame of 


socialization. 


Socialization Abroad 


On July 5th, 1948, workmen's 
compensation insurance in private 
companies disappeared in England 
On April Ist, 1949, workmen's com 
pensation insurance became a gov 
ernment monopoly in New Zealand 
France, Italy, Turkey and South 
Africa among the countries 
where workmen's compensation 1s 
completely socialized and private 
companies are left with the crumbs 
of miscellaneous employers’ liabil 
In other nations such 
as Greece, Mexico, Venezuela and 
Brazil, socialization takes the form 
of creeping paralysis of private enter 
prise. As the social institutions in 
these countries grow in number and 


are 


itv insurance 


strength, more territory or occupa 


tions are absorbed by them to the 
exclusion of private companies 
In several countries of South 


\merica a unique method of nation 
alization of insurance by 
been 


means of 


reinsurance effective 


Brazil is interesting in this respect 


as it 


contrast 


illustrates clearly the 
ot tederal 
ot insurance 


versus state supervision 

In area Brazil is 10° larger than 
continental United States, with a 
population of 45,000,000. It has 
been peaceful for many years The 
first constitution of the Republic was 
modelled somewhat along the lines 
of that of the United States 
was adopted in 1891 


and 
It provides 
for a strong central government with 
a bicameral legislature and president 
elected every four years. The nation 


consists of twenty-one states with 


limited powers and four territories 
But im_ the 
there 


insurance industry 
more ditterences 
and the 


give a hint of what lies ahead for the 


are than 


similarities contrasts may 


private insurance compamies, the 
agents and brokers here in_ the 
United States 

Brazil has one workmen's com 
pensation law not forty-nine. Super 


vision of insurance is national, hence 
one jurisdiction and not forty-nine 
all kinds 


in scope and supervision, a strong 


Insurance being national 
federal labor government need turn 
only one switch to nationalize any 
one or all branches of insurance 
and then proceed to socialization at 


will 


1.R.B. Created 


Foreign insurance companies en 
tered Brazil early, furnished a good 
market and flourished. So the first 


step toward nationalization of the 
industry required concentration ot 
control. This was accomplished by 


federal law effective April 3rd, 1939, 
Instituto 


creating Resseguros do 


Brazil (hereafter referred to as 
I.R.B.), and is currently regulated 
by Decree Law of September 4th, 
1946. According to an official state 


ment, ““The main reason for the cre 
I.R.B. was to avoid the 
evasion of capital to foreign coun 
thus 


economy 


ation ot 


tries, strengthening national 


Washington sup 
instances; the United States Treas 
ury sets the qualifying limit for 
surety companies, the Federal Se 
curity Agency polices Public Law 
208 (| nited States Longsh« remen 5s 
and Harbor Workers’ Compensation 
19 


NOW 


| 
North American Fieldmen 


equipped to offer all forms of | 
personal insurance— 


Life— 
To replace the brex 
ner. 


io guarantee 
retirement. 


ymfortable 


To provide security for the 
youngsters. 


Accident & Health— 


Medical Expense— 


To meet family Medical 


Bills 
if Maybe North American can 
help you to build a profitable 


| “Personal Protection” business? 


Why not ask for details of 
North American’s liberal ‘Circle 
of Protection” contract. 


North American Accident 
Insurance Company 
209 So 


LoSalle Street, Chicago 4 


George Manzelmann, President 


I'd tike to see your Circle Plan of Pro 


Name 


Address 


Town State 


288 


The Complete Circle | 
of Personal Protection 


four 


forty 


plan to s 


corporation economy h 


whose capital was drawn by law With the advent of a strong labor 
from all foreig ind national in government, cialization followed 
irance Compan i well s the | ler the present program, work 
tederal ‘ il CCurity nstitutions mens cot pensat m imsurance will 
It tunctions like a reinsurance cor he completely socialized by Decem 
Dut wat the authority ot a ber is being done piece 
tam bureau d the powers ot ical by industry groups, the first 
i state yndustrial accident comm t whicl passed tre the private 

1 it idnunistered by s tren compames of January Ist, 1950, in 
bers, three app nted | the govert thie t 1} ithons In 
ment and three elected by the im December of 1949. agents and bro 


por by the ¢ ernment Its duty of 


era recognize any intermediary On 
ritte ly the ind hence m bro 


law | re iral national « 
ris} exceeding approxi the abset 


oper we ent writter companies 
netior th workmen's com suddenly tf 


pensation urance \n employer up and 1 place to go 

may per le larger benefits | pur Here im the United States, we 
chasing voluntarily personal accider hia i heritage rights trom 
insurance im heu of workmen's con vhich flows the state Ipervision of 
rit plovees i! iT ct In the ce pensation held, 
Ing re than So? per nt! Ch even brite ind eleven mibbles out 


\pril iT} e date whet pensat 
lite in rance une witl rtv ve 
nel lear rv Ist. remsur pensat 


is progressed rapidly 


rai bureaucracy. Private 
their agents, and brokers 
rl thre elves all dressed 


indicates that the 
nati ynal 


This 


trengthen the 


it Brazil had the 


grit 


renew al 
ost 


prey 
supervision 
rights \ 


governimen 


instorm 


Insurance 


1, llwether 


prerequisite to 
ly ot 1 


ernment mor 


‘ 
is a stock 
ae 
object regulate re rane records on risks of this clas 
1awinh 
throughout the country and cle to the government Lhe govern 
| velop msurance operations in get ment welfare institutions will not 
| 
i kheraye or commission 
Growth of I.R.B. 
F 
eat ifter its reation 
i gan operations im fire imsurance Brazil's record emphasizes the 
lisability which produced e Of al rem fact that insurance which is national 
— ntrol and 
Hospitalization— of stats 
R 4} rat S25 (dctober t lal r liberal t 
Ready cash to help through mately due. | r strong labor or liberal 
hospital expenses for 1941, commenced operations needs only one bite to tral” 
the family. too. in the marime msurance field. Oh inv one or ine 
fer Hl January Ist, 1944, reinsurance of of a possible forty-eight have now ; 
J t 1 rist vas taker heen taken out of workmen’s con 
ft nsuram over a period 
rs. As workmen's com 
| 
ince of autor ule was of sociahzation, our system ot state 
taken over le ears after workmen's compensation laws, 
jes | wpeared. Sl of all insurance i unique among nations of the world, 
Iiravi ther than Ife msurance vas has beet ind 1 1 rea bulwark 
writtet national mpariies \ iwamst wholesale socialization «ot 
nator mpany is what we ca competisation msurarice Compan 
- || dor t \s a matter of executive gents and brokers mat 
fe | tect nm. No obligation i fact, hte msurance, workmen s com be annoved at times with state super 
ae — pensation imsurance together wit! vision, but no one state can put 
perseor iweident om nyunctior ther ut of business overnight on 
Se therewrt! viatiot ram unc i national scale. Federal regulation 
livest ire l reserved ot 
4 be In the last four vears, national con surance. Socialization is a constant 
pames imereased im number fro threat, though at intervals it plays 
nue 20 Best's Fire and Casualty News 


S OUR 


upon this 


erage insurance age Was 
generally speaking, a one prope 


sition and, further, its 
limited principally to one line of in 
ind in most 
wert to 
just straight fire insurance on build 
There the 


indstorm poli v but use 


surance tire 


insurance, 


cases the writings confined 


ings and contents was 


occasional 


and occupancy 


extended cover ive, 


rental value, automobile fire, theft 
and collision, and mland marine 
were mere specks on the horizon 

In the second decade of the 20th 
century a challenge to the one line 
agency began to take form. It was 
workmen's compensation insurance 
An increasing number of states 
passed laws making it obligatory for 
emplovers to provide this protection 
for their employees. It became neces 
sarv for smart, aggressive agents to 
study these laws and pr them 
selves not only to write mpen 
sation but the manv collateral casu 
altv lines as they came into being 
It was necessary for them to do so 


if they were to ] 


needs ot their « 


Growth of New Lines 


Most of the fire mmsurance aget 
cies met the hallenye sq re | he 
devel per litte tor hand 
\A cl pen surance 
and wher oll sur e he 
gan to be 1 pom r line ew 
vears later, they took it mr" 
Probably there is not a reader of this 


have Ile re e extraor 
\gent inc] t 
unhesitat 


For May. 1950 


they were developed to meet the 
needs of our society and economy 

Today a new challenge to the in 
surance agencies of America is rising 


above the 


the 


lines. 


cident 


1 hese 


horizon. 
employer-employee 
include all 
group and employer insurance, pen 
sions, business life and business ac 

Certain of these lines, such 


is group accident 


There 


+! 


and sickness and 


ire 
sation im that 
ations 


will 


he 


we rkn 


have 


other 


social lines 


the « 


It is what I call 
group 
forms 


ms 


wency of forts 


ESMOND EWING 
Vice President 
The Travelers Insurance Companies 
lenge of compensation insurance, 
the 


agency of today close its eyes to the 


neither can fire and casualty 


problems arising out of the develop 


ment of employer-employee rela 
tionship and the resulting insurance 
coverages Many of thei rood cu 

tomers are buving these lines today 

many more will be buving them 
within the next few vears. Wall the 
agency be able to serve en or 
will they have to turn t mneom 
else 


An Entering Wedge 


Phis keen interest in the employer 


employee lines imposes quite a prob 
lem for agent | have watched it 
develop 1 wencies that represent 


M ny 


never done much 


my own COM pane at the st 


agencies | with 


ive 


personal life and accident insurance 


There are some vho feel that these 
require entimental Lp pe il 
But neither do these agencies lk 
to ive other ivetit do bu 
me vith their cl t i 
pet r tarts nm ro 

hi } 


msurance prot the eed 
which a ¢ petit rr ht enter 


| 
aii 
4 
: 
| 
competitors trom gaming a fo ithold 
with their customers P 
compel they HE so 
cial in | e laws of four 
article so voung n ur business that states now Tf tre emplovers to give wodent, he may well talk about the 
he has not seer ! rt new ther emplovees 24 hour a day dis casualt nd fire line 
lines of rance ntroct 1? t} protection Cither tate ire il nereasing extent, mom 
public sit he started. Those int certam to enact similar legislation ing recognized that the best w ! 
age bracket have seen literally de Labor unions are demanding pen in agency to prevent competitions 
ens f new line leveloped All sion in their contracts with em is to offer its client ll the lines 
plovers 
velopments of these E77! 
Just as fhe fire 
ears ago could not ed 
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atinved 


Multiple Underwriting © 


But more important than this, 
thon that 
is full responsibility 
cts the human values 
Life 


irance can be and 


an agent 


cony 
does not meet | 
inless he prote 
long with the property values 
ind’ accident 
iid be presented for business and 
tax purposes im much the same way 
that the various lines of casualty 
ind fire insurance are pre sented 
to protect the business, to safeguard 
business man now owns 
wainst the claims of ‘creditors, the 


posts of the tax collector and the 


what a 


workmen's compensation and vari- 
ous casualty hazards—-we may even 
be so imaginative as to protect its 


records and valuable papers—but 


we do nothing about one of the 
greatest perils lying before it; the 


financial involvement should one of 
the partners die. What, in that un 
happy event, will to the 
business? Will it have to be liqui 
dated to satisfy the estate of the de 
Will it go 


true that 


happen 


ceased partner ¢ 
business? Is it not 
human values are more vital, or at 
least 
the physical values? 


as vital, to this enterprise as 


ses which inevitably result from Do we fully serve this partner 
4 the forced hquidation of a business ship in simply confining ourselves 
F to the physical’ Are not we who 
: know all about the business and en 
The Human Values 
iov the confidence of the owners 
; Let us consider for a moment. better equipped than any other to 
\ : We engage a partnership as a chent determine the situation and advise 
if its warns ire as 0 ife an acciden insurance 
‘ \\ build t fir to lif i lent t 
ind other hazards —-we insure it for be paid for by the partnership, as 
Primary Markets 
for Insurance Stocks 
The First Boston Corporation has been a major factor in 
maintaining primary markets in insurance company stor ks 
4 for more than 20 vears. Our 7 offices inter-connected by 
private wires assure vou of quick, accurate, up-to the- 
minute bid and ask quotations from source markets 
th: the country 
Participation in the financing of a number of insurance 
| companies complements our long trading experience and 
&§ increases our ability to evaluate the investment merits of 
leading companies. From time to time, we issue special 
information bulletins on individual companies 
Investors in insurance company stocks are invited to 
communicate with our nearest office. 
The 
FIRST BOSTON 
(ORPORATION 
I 
New Yora Boston RGH CHicaco 
Pu San Francisco CLEVELAN 
lw . Syare ano Mies 
Cane ant aance Company STOCKS 
‘ i) ‘ De 
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a legitimate business expense, to pro 
tect the business and insure its con 


tinuance in the event of the un 
timely death of a partner? 

What of the contractor whose 
bond we make t nsure his con 
pletion of some undertaking \re 
we not aware that he has a kev man 
or men who are vital to the success 
ful completion of his lertaking 
Suppose they are injured or dr 
Is it not our responsibility to port 


this contingency out to our client 
that he 


men, so that in the 


ind imsist 


these 


of catastrophe money will be at 


Trane 


and 
} 


1 
whi 


to provide substitutions 


good the will he 


certain 


occasioned by their incapacity 


Workmen's Compensation 


What of the company we insure 
tor workmen's compensation \re 
its chief executives and important 


managers included under the cover 
is the 
they 
sured against accident so that 


age and, if included, coverage 


adequate? Should not be in 


event of mistortune sums ot 


None 
will be paid commensurate with their 
ident to 


salaries and xX penses 


accident ? 


\re they not more im 
portant than the average workmar 
and what have we done about them ? 


hat of workmen's compensation 


\\ 


itself? We provide that but do 
give consideration to the 
trends of the dav and offer to « 
client the emplovec nes, sucl 
group life, accident and sickness 
he spitalization ind sure1 il ind per 
sions hese line today assu 
vou, are just as n h before hi 
is is compensation. Indeed. more 
He has become accustomed t com 
pensation He needs vdvice ind 


to the other line 


ness, his emplovees, |} ivroll, 
im the hest possible position to g 
him the kind of guidance he ee 
d eraves 
The Selling Aspects 

The selling aspects of this problem 
can be met in one of tw wa 
Ome is by studvir these lines 
learnit how to sell the 
selves it entails some rk 
maybe a little “midnight oil."”. Many 


t 
the 
= Beats Fire and Casualty News 


n 


There’s Money for YOU in Transportation Insurance 


Six times a year the Security Insurance Companies offer 


Practically all companies doing business on a statewide, regional 
or national basis ship merchandise or products by train, plane, truck, 
express or coastwise ship that should be insured. Many shippers 
depend on the carriers responsibility without knowing how limited 
that protection is. In many cases all risk transportation insurance 
actually costs less than the limited coverage offered by the carriers — 


and the insurance you write is a/ways less troublesome for the shipper. 


wholesalers, some stores and, 


Most 


course, all 


manufacturers, many 


mail order houses need transportation insurance, but 


many of them don't have it largely because it hasn't been offered 
to them by an insurance man who knows how to apply it to iMn- 


dividual situations. The Security Insurance Companies have just 


prepared a new up-to date Bulletin which ts a simplified analysis of 


the selling points of transportation insurance by the various modes 


of shipping. Our agents are finding this Bulletin extremely valuable 


in selling this coverage. Also available 1s a new folder to send to 


or leave with that attractively presents the need for 


transpe imsurance 


Security Insurance Companies 
HOME OFFICE: NEW HAVEN, CONNECTICUT 
Security Insurance Company of New Haven 
The East & West Insurance Company of New Haven 
New Haven Underwriters 
The Connecticut Indemnity Company 


pre yspects 


a valuable, helpful selling plan, usually including meu 


information on some form of insurance that can build 


clientele and new commissions for its representatives 


If you would like to see the 


informative 


new Bulletin and 


the eye-catching, two-color 


folder on transportation insur 


ance, simply 


coupon and mail it. 


complete the 


This help 


ful material will be sent to you 


by mail, 
cost or obligation, 


do it nou, 


and there will be no 
AW hy not 


before you forget’ 


Security Insurance Companies 
New Haven, Connecticut 


Please mail me, without cost or ob 


ligation, a copy 


of your new Bulletin on Transportation Insurance 


and a sample of your new folder 
Customers — Here's How to Save. 


Name 


Toun 


If You Ship to 
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and suc 


nt ot certain 


type cancet trial uses 
‘ t tile dveing 


1900 at 
tat hese ionwide instal 
| i 1 
reese nicultura 
one t ‘ ‘ 
H 
ur 
\ly } these 
Te t 
Refore 


cesstitil Uses Of atomic energy 

have rapid expanded imto 

vast fret t act t\ wa peace time 

haracter, ranging trom therapeutx 
he tre « 


tores of technical information which 
have hee n accumulated over the vears 
Witt 


Constructive tse of atomic en 


ind are now readily avatlable 


t] 
ergy well into the phase of material 
zation, it 1s apparent that the impact 
on certain casualty and cov 


erages will be tmmediate and detinite 


bventually, no doubt all lines wall 
be atfecte it least to some extent 


EDITOR'S NOTE 


In this and subsequent articles of this 
series, the insurance agent, broker, un 
derwriter, claim adjuster, engineer physi 
cian and inspector will be furnished the | 
fundamental tools necessary for a basic 
understanding of the insurance problems 
contemplated in the constructive uses of | 
atomic energy 

This first article introduces the begin 
ner to the elementary principles of atomic 
energy in order to properly prepare him 
for the succeeding articles which will 
describe the peacetime applications of 
the atom, possible coverages affected 
harards types of disabilities | 
anticipated and preventive measures 


nvolved 


brokers, engineers, physicians, and 


clam adjusters become imtimiatels 
fannhar with these new fields of 
energy use Without this 


fanuharitv with the subject 


] 


intimate 


it will be practically unpossible tor 


the msurance industry to become 


adequately prepared to satisfactorily 


1 
msureds using, handling or 
processing f idioactive 


scTvice 
thiate rials 
Hence, mm this 


ind the subsequent 


irticles of this series, attempt wall be 


made to mtroduce the beginner, from 


the lav non-technical viewport, to 


the basic fundamentals which are the 
kev to a clearer understanding and 
ipprectation of atomic  energy’s 
eacetime 1 wurance ind 

tral mnpleatiun lor the sake ot 
laritv resentatiot the ubject 
atter of the series will be developed 
ind presented within the tollowimg 
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ELATIVELY new 
cateyorics 
What are the of atom 
oe t ' ed t t t result , 2. To what constructive uses 1 
4 ft row enere Some the lines which may he ttomic energy now being put ? 
expected iumedately or di What are the hazard 
rect! itfected by peacetime atomic ited with handling radioactive ma 
‘ res ‘ ‘ ene rs i] ire Worl tertals Hlow can thev be controlled 
rie ‘ 4. What msurance coverages may 
4 rance tromal clrse hy iccidents (2 he immediately affected and to what 
ruber lrabalits (a) murs extent 
eonery damane Prod «lust what should insurance do 
it 1 ira 
! ropert rhage +) Boller and the atonne era upon which we are 
chiner md (5) bore embarked 
4 i n order t re fully comprehend Chemists have shown that all 
' rent tl ed risk implica tnatter is composed oft rious cot 
treet the res, it is most binattons of approximat ly 92 chemi 
ay 


S. C. ROTHMANN, Research Engineer, 


Association of Casualty & Surety Companies 


ani bet ot vears, i 


that 

elements could be combined 
to give sucl 
rl] 


1 
chronicle 


was assumed although these 


chenical 
t ] 
Materials 


as wood, « rock, water 


and thousands of other complex 


combinations, the elements them 
Tht le broken dow 


sunpler forms 


selves could n mte 


But, today we know 
that they ca The law of the con 


which 


neither 


servation of matte assumed 
that 


nor 


matter can be 


destrove 


created 
although it can be 


changed from one form to another 
with ditferent characteristics, is no 
longer valid. Matter is now being 
destroved by changing it into energ\ 

fomtc energy is heen tdentified 
which ts from 
of the afom Vea§rs 
stated that 


matter 


cre Wa form 
and that if this energy could re 
leased, the hh | 


would 


is such and 


disappear 


itter 


converted into 
This theory of 


would 


energy in some torm 


Einstein's has been substanti 
ated 


energy of the 


now 
the 


nucleus of the atom in 


through release of the 


the atomic bomb and more recently, 


in the atomic reactors ( 


"pile 


ing operated at various locations 


throughout the country 


The Atom 
est part of an element ts 
which has been proven to be 
i wave length of visible 
. and, therefore, cannot be seen 
human cve 


devised that 


suring 


would por 
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ittom as the size of a penny 


] » ] 
lie were lea 


hair, the hair would be nay 


to cover over 20 city blocks 


tiny as it is, the atom is com 


even smaller particles: a 


charged central core or 


nucleus, surrounded by a cloue 
negatively charged electrons 


electrons revolve around the nucleus 


in an orlut similar to the movement 


sun. All 
the electrons present do not usually 


fa planet around the 
travel in the same orbital circle. Cer 
tam groupings, depending upon the 
number of electrons, travel in differ 
orbits around the nu 
Each of 
“electron shell.” 


ent pl imnetary 


cleus these orbits ts 
ferred as an 
nucleus in turn is made up of one or 
more positively charged particles 
protons, and one or more uncharged 
neutrons.” The total charges are 
equal, so that the atom, as seen from 
i distance is electrically neutral. In 
#1, some typical examples of 

toms are deyneted 
Most of the mass or weight of the 
concentrated 


The electron weighs only 


atom is within the 
nucleus 
one two-thousandth part of the total 
or about 1/1850 that of a 
The orbital 
relatively great distance around the 


proton 
electrons motion at 
nucleus through matter and space 
the 


magnetism 


produces most of well 


phenomena of ind ele 
tricity 
\toms 


lements, 


ire known to form chemi 
al as oxygen, helium, iron 


[wo or 


ead 


] or hydrogen. more 


ed on the next paae 


ABOUT THE AUTHOR 


A graduate of the University of Pittsburgh, 
Mr. Rothmann did postgraduate work at 
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Atomic Energy — Cont 


yorned together| form what ts 


known as a molecule, which is the 
smallest particle of a compound that 
can exist and yet retain the charac 


Molecules 


ompounds 


teristics of the compound 
in turn form chemical 
such as water (H, 

compound of hydrogen and oxygen 


which is a 


one molecule of water containing 
two atoms of hydrogen and one atom 


oft oxygen) 


The Hydrogen Atom 


The simplest atom is that of hy 
drogen. It has only one proton 
comprising its nucleus (giving it a 
mass of 1) and one electron within 
its “orbital shell” surrounding the 
nucleus. Helium is the next most 
simple atom. It has two neutrons 
and two constituting tts 
nucleus (a mass of two neutrons and 


pre tons 


two protons totaling four) and two 
electrons within the “orbital shell” 
surrounding the nucleus. The two 
protons electrically balance the two 
electrons, Lithium is the third most 
simple atom having three neutrons 
nucleus 


and three protons inthe 


with a mass of approximately six 
There are three electrons available 
to counterbalance the proton charges 
Iwo of these are located in the shell 


closest to the nucleus while a third 


\ 
4 
HYDROGEN 
\ 
-) + (- 
=) 
$s 
FIGURE 


As @ simple means of representing their 
structure, atoms are usually pictured with 
the number of protons and neutrons indi 
cated in the nucleus, and the electrons 
shown in their orbits around the nucleus 
(left) 
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FIGURE #2— 
Besides neutrons, the fission of « U-235 nucleus 
are radioactive for « time, 


is in an outside shell. In the more 
complex atoms, there is an increase 
in the number of neutrons and pro 
tons in the nucleus with a corre 
sponding increase of electrons in the 
surrounding orbital shells 


Isotopes 


The central core of the atom, the 
nucleus, has long defied clear un 
derstanding. The total number of 
protons in the nucleus determines 
just What chemical element the nu 
cleus represents, and is designated as 
the atomic number. On the other 
hand, the number of neutrons plus 
protons determines the atomic 
weight of the atom 
may have the same number of pro 
tons but a different number of neu 


trons, in which case they are atoms 


llowever, atoms 


of the same element but of differing 
These ditfering atoms are 
identified as isotopes. They may ex 


ist naturally or may be created arti 


weights 


ticially by using high energy sources. 
for example, with an 
proton ) 


Hydrogen, 
atomic number of one (1 
ind weight of one can frequently be 
found to have a neutron in its nu 
cleus, thus increasing its weight to 2, 


vet leaving the atomic number un 


changed. This heavy hydrogen with 
i weight of two is known as deute 


It occurs in ordinary hydro 


rium 
gen to the extent of about one part 


in five thousand 


\lthough it 1s possible to dislodge 
electrons from atoms by such rela 


tively low-powered devices as an 
electric are or the spark between two 
electrodes connected to a battery, the 
nucleus ts such an extremely stable 
und compact structure that devices 
utilizing energies millions of times 
produce 


ereater needed to 


produces two elements of unequal mass which 
but finally become stable 


\ reaction which results in the 
disintegration of the nucleus of the 
atom into two approximately equal 
parts is called “fission.” This is 
accomplished in the atomic reactor 
(“pile”) at Oak Ridge, 
by bombarding such nuclei with free 
neutrons which may travel at speeds 
up to 6,000 miles per second. ‘These 
usually are re 


Lennesse e, 


striking neutrons 
leased from the nuclei of other un 
stable atoms by means of a con 

tinuous chain reaction accompanied 
by the release of great quantities of 
heat and other forms of energy. In 
figure #2 the nuclear fission reaction 
is illustrated. 

The fission reaction releases neu 
trons in amounts sufficient to make 
the reaction self-sustaining when the 
conditions are properly controlled 
After the reaction is initiated, the 
reactor acts similarly to a coal fur 
nace. Instead of carbon (coal) being 
burned in the presence of oxygen to 
liberate heat, nuclei are disintegrated 
with the release of energy in the 
form of heat. Two and two tenths 
(2.2) pounds of uranium consumed 
per day will generate the equivalent 
amount of heat of 3,000 tons of coal, 
or enough to supply light and 4 
for a city of 1,000,000 inhabitants 


What Is Radiation? 


Radiation in a variety of forms ts 


a manifestation of atomic energy, 


and as such is not new or unfamiliar 


to any of us. The word “ray” or 


radiation is ordinarily intended to 


1 


mean a beam of wave-type radiatio 
as in “x-ray,” or a “rav of light 

and also a stream of fast flving waves 
or particles, as in “alpha rays” or 
“cathode rays,” which come from the 


atom. Atoms of the stable tsotopes 


ed on pace 
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ATOMIC NO. 97 s 
changes it 
8 


The national advertisement repro- 
duced herewith is going YOUR way— 
this month—calling on your prospective 
Yacht Insurance clients through all the 
major yachting and boating publications! 

Follow-up on this ad! Call on the boat 
owners in your territory! You'll find they 
need and want the kind of Yacht Insur- 


GOING WAY! 


ance protection you can provide, through 
Marine Office of America. 


Write the Marine Office—at any of 
the locations listed below —for applica- 
tion forms or for any assistance you may 
need on unusual risks. . . . Then get your 
share of Yacht Insurance premiums in 
this yachting season! 


MARINE OFFICE or AMERICA 


HOME OFFICE: 116 JOHN STREET, NEW YORK 7, NEW YORK 


ALL 


WESTERN DEPARTMENT SOUTHERN DEPARTMENT NORTHWESTERN DEPARTMENT 
Insurance Exchange Building Canal Building 140 Sensome Street Colman Building 
Chicago 4, IIlinois New Orleans 12, Lovisiane Sen F 4, Colif Seattle 4, Washington 
SERVICE OFFICES: Atianta + Baltimore + Boston + Cleveland + Detroit + Houston + Jack fille + Los Angel 


Philadelphic «+ Pittsburgh Portland «+ Richmond «+ St. lovis * Stockton © Syracuse 


CLASSES OF OCEAN AND INLAND MARINE INSURANCE 


PACIFIC DEPARTMENT 


Lovisville «+ 


; 
\ \ \ \ This national ad, firstina | 
Vad \ om _eppeering in the following | 
ay \ \ PACIFIC YACHTING 3 
HIS Way: _ © LAKELAND YACHTING AND 
N 
fice 
ref 
4 
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Like F& D, 


he SPECIALIZES 


Orn ioueis. it would be impossible for the general insurance 
agent or broker to master all the complexities of 


fidelity and surety bonds, without neglecting his other lines. 


Yet, every year, more and more agents and brokers are increasing 
their commissious with littl extra effort by utilizing Fal’. 


specialized facilities for servieing the bonding needs of their customers. 


For vou need not be a bonding specialist vourself of vou hare 

one on quick call—no tarther away than the nearest of Fx IPs 59 field 
offices throughout the LoS. Over 9.000 Fa D representatives today 
look to FAD for practical help in writing profitable bonding business, 


and holding ut, through the prompt and tair settlement of all claims. 


Sinee L890, Bs D's specialization has meant better bonding service 


for both agents and their clients. 


. FIDELITY AND SURETY BONDS 
: BURGLARY, AND OTHER NEEDED 
FORMS OF INSURANCE 


Fipeciuty anno Deposit company 
Baltimore / Maryland 


AFFILIATE: AMERICAN BONDING COMPANY OF BALTIMORE 
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evetng 


ona very 
stopped in to see 
Phe Student Prince 
second act nearly everyone 
\ breath of cool alt 


Liv the 
Was pet 
spiring seemed 
than seemg the 


You 


more ce sirable 


rest of the show know the 
feeling ! 
\n usher 


carrying orangeade swung down the 


Phen came intermission 


aisle bawling, “Get an ice cold drink 
hefore you stveat through the third 
act The chuckled 
not a raised 
But before the 
and the 
orangea le was a 
that real 
made us feel the heat 


audience and 


few evebrows were 
chuckling was over 
the 


Yes, vou 


evebrows lowered, 
sellout 
guessed it; usher was a 
salesman, He 


ind sweat 


Why Is I? 


Why is it that so many people buy 
fire msurance and so few people are 
Why is it that 


so many people carry some insurance 


sold fire insurance 
instead of full value 
Why is it that so few people carry 
rent or 


msurance to 
vwiditional living 
Isn't it 


don't think they are going to have a 


t Tis¢ 


protection ? because they 


Mr hnson knew fis ho 
would be tomorrow, he'd be 
glad to buy 
he could get today 
make Mr. Johnson feel the fire 


Stimulating the 


darn all the protection 


It’s our job to 
desire 
and then filling hat 


you give 


tor protection 
need should he 
tor \ IT 


Additional Living Expense 


whicl 


One of the coverages 
would sell Mr 


him feel the fire i 


Johnson 
mace 
living expense. Let's suppose 

Mr. Johnson pays $75 a month rent 
too, that he’s the av 


marric d 


Let's suppose, 


erage happily gent with 


wife and two childret 
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JOHN ADAM, JR., C.P.C.U., 
The Central Manufacturers’ 
Mutual Insurance Co. 


Yesterday Mr 
Now he feels the fire 


Johnson 
burned out 
Can you imagine finding another 
house or apartment 
What will he do? 
is to move his family to a hotel until 

find 
But who's going to pay the 
bill? That’s when additional 


expense protection steps in 


immediately 

The easiest thing 
he can another satisfactory 
home 
hotel 
living 


Let's suppose that Mr. Johnson 
hotel and 
months before he finds a new home. 
During two months all the 
costs of conducting his household, 
addition to those he 
had in his home, are 
covered by the additional living ex 
policy. For example, his rent 
at the hotel will be considerably 
higher than his home at $75 a month 
Meals for the family 
cost more in a restaurant than they 


would have bills 
ahead, 


moves to a Stays two 


these 
which are in 
would have 


s« 


will certainly 
at home. Laundry 
won't be insignificant. Go 


make up your own list 
The u 
portant 


sual form has only one im 
than 


ot the policy lint can be used 


limitation: not more 


hue 


month 


have up 


Or those cation hving 
resulting tre 
forced to live iw m hore 
Johnson could not 


in S2.000, 


expenses fanny 


being 
Obviously, Mr 
collect a total of 


could he 


more 


nor collect i period 


longer than that neces to find 

a new home 

Your prospects for this protection 

both the man who owns his 

the one who lives in a 
Whether Mr. John 

rents hi home, the ad 


will 


pay the difference between his living 


ine lucle 
home and 
rented house 
son of 


ditional living expense 


poliey 


expenses during — the emergency 
period and his normal living ex 


penses. 


Rental Value 


In most territories the dwelling 
house forms now prov 


value insurance up to 10% of the 


re ntal 


amount carried on the dwelling with 
a limit of 1.12 of this 
each month Some pr 
realizing the 

10%, have 
to buy additional rent insurance. It 


umount tor 


quacy 
i 


advised their customers 


seems to me that in many « 
would be wiser to sell add 
living expens It 
that rental valu heat than 
additional living expense 
but usually the ditference in dol 
lars and cents 


i 


trite 


msurance, 


ive on the 
nited to the 


onal living 


ver will pay for all addi 
the 
of the insured’s 


necessa;&ry to 


Under additional living 


vou will, theref 

stomer 
broader cover ive 
In most territories the additional 


living expense coverage may be en 
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t 
noany one menth Mr 
Johnson had a $2,000) polic 
would S500) ner 7 
to 1 
| 
ge 
hE 
' 
ter 
part of the SCTVICE r. is 
commission 
tior 
vou nor 
ta 


Sell the Fire—-Continved 
dorsed on a dwelling or a household 
furniture policy ; or it may be written 
48 a separate policy 

The cost for the usual form 
simply multiply the desired limit of 
liability times the hutldiny rate 
Simple, isn't it 


For Example 


If you lke figures, here's an ex 
ot how Mr 
tare ut tire forced hir 


Johnson mught 


cut Tits 


home for only one month 


Normal laxpense for 
Lhirty Days 


Rent $ 75 
(sroceries 
Heat, hght and yas 
Lelephone 
Laundry and cleanmy 1 
S21 
Emergency axpense for 
Thirty Days ata Hate 
Hotel bedroom wt S350 
each per day ) $210 
Hotel Cliving room at $4.50 
per day) 135 
Meals (4 persons at $2.50 each 
per 
Lelephone 
Laundry and clean 
$703 


\dditional living expense policy pays 
OO 
[he next time your special 


calls, why not ask him to explam 


agent 


exactly how wdditional living ex 
pense can best be sold in your tern 


tory 


AUTO RATE CHANGES 


PENDENT 


surance operating in 


automobile in 


(Jregon have announced that auto 
mobile bodily injury and property 
damage rates will be revised in the 
immediate future to meet reductions 
promulgated by the Na 
tional Bureau of Casualty Under 
writers 


recently 


Texas 


\utomobile insurance rates were 
(mostly downward) in 
Texas on May 
owners whose cars are less than 
thirty months old are able to secure 
comprehensive coverages at rates 
trom 10% 
viously in effect and collision rates, 
$50 deductible, were reduced 10% 
on most post-war models with little 


revised 


Private passenger 


to 22.5% below those pre 


or no reductions for pre-war models 
(On commercial cars fire coverages 
were reduced as much as 25%, while 
collision rates in some instances were 
increased as much as 20% and in 
other instances reduced as much as 
25% sodily injury and property 
damage lability rates were increased 
slightly in certain classes and de 
creased slightly in others so that 
there ts little change in the existing 
Gibbs 
pointed out that although there has 


rate levels. Commissioner 
been a decrease in the number of ac 
cidents, the cost of the average claim 
has been mounting steadily over the 
past several years so that the in- 
creased claim costs generally offset 
the trend toward fewer accidents 


HENRY DIMLING 
24-hour 
only 
— ALL AUTO. 


OBILE — CARGO — IN. 
CAND MARINE — TRAILER 


14, Cal 
vanaite | Der or Night 


AID TO SUBROGATION 


NEW YORK 


Governor Dewey last month, 


bill, signed by 


permits suits in the name of insured 
persons, Corporations Or associations 
without divulging for whose benefit 
the action is prosecuted. This per 
mits insurance companies to remain 
hidden in subrogation suits thus 
avoiding any prejudicing of a jury 
It amends Section 210 of the Civil 
Practice Act which reads in part, 
“Every action must be prosecuted in 
the name of the real party in inter 
est.” A feature article on the various 
subrogation devices in use today ap 
peared in the April issue of Best's 
INSURANCE NEWS 


N. Y. FIRE RATING 


ATING and filing of allied lines 
R: fire insurance in New York 
State were, as of the first of April, 
taken over by the New York Fire 
Insurance Rating Organization. The 
\llied Lines 


viously performed these 


Association which pre 

functions 
will operate as an advisory organiza 
thon 


U.S. GUILTY IN TEXAS CITY 


HREE years ago the steamer 
exploded in Texas 
City harbor setting off fires and 
other explosions which caused the 
death of more than 500 people and 
$200,000,000 property damage. Last 
month a Federal judge ruled in a 
test damage suit that the United 
States Government was responsible 
for the holocaust and was guilty of 
blunders, mistakes and negligence 
It the ruling is upheld on appeal, 
it means that over 8.000 separate 


suits will be tried. Insurance com 


paniés are interested 


some $50,000,000 


to the extent of 


PEDIGREE COUNTS — THE BEAGLE — ranks second in 
U. S. popularity, good hunter, especially for rabbits, faith- 
ful, wonderful disposition, nice to have around grown-ups 
and children alike. 


The Northern Assurance was organized in 1836 as an Agency 
Compony. /t has remained so All- Ways. 


i NORTHERN: ASSURING lt 


NEW 


LAND 


CONTRACTS 
SAN FRANCISCO 


A 
| 
| 
We ‘ ee to 
| NEY 
s 30 Best's Fire and Casualty News 


First in wheat, first in flour milling—agricultural 


development has long been the chief economic interest 


of flat. fertile Kansas. And underneath the surlace 


of the sun-baked prairie. lies a wealth of “black gold”? 


Kansas and the largest salt mines in the world. It is close 
to the top in cattle, too, with Kansas City 


second only to Chicago in slaughtering and meat- 


packing. Giving security to the outstanding developments 


of the Sun Flower State whose resources contribute 
so much to our American standard of living, we 


are continuously “Serving the Leaders.” 


STATES 


FIDELITY SURETY CASUALTY 


friation Insurance through Associated Aviation Underwriters 


2 
| 
q | 
‘ | 
: 
J ; 
=" 
we 
he foaders— 
Gra elevators at Kansas City, Kansas 
the center of the natwn's gran industry 


business is 
its valuable 


Architects’ and Law Office and Title Companies’ 
Engineers’ Drawings Deeds, Abstracts and Mortgages 


Manx protects your financial resources 


(‘ad . when valuable papers are lost 
| k AR more valuable than cash or in There is a US.FL&G. Agent in vour 
<i ventory for most are community he is as close as your 


key documents and papers the loss tele phone who will be glad to discuss 


u.s.F & 2G. agent or destruction of which would hinder promptly, informally and in confidence 
if you are o re rms MAN! proper functioning the steps you should take to solve your 
you series THIS MAN your U.S.F.&G. Agent valuable paper proble ms without obli- 


gating you in any way. Call him today! 
ron ean tell you about our Paluahle 
© 
gusiness wee Papers Insurance which pays the actual 


cost of re produc mg oF replac ing lost, 
name and address of the 
destroved or damage do records 
talted States Fidelity & Guaranty Company, Baltimore 3, Md. 


Fidelity & Guaranty Insurance Corporation, Baltimore 3, Md. 


Fidelity Insurance Company of Canada, [oronto 


CONSUtLT YOUR INST 40F NT OR BROKER 
45 YoU YOUR HOCTOR OR LABYER 


fa © ‘ 
ie Merchants Credit alm ver | 
Bureaus’ Records of ost j 
’ J — AR t f 
OAS 4 ni 
“4 
| yi Wi a4) 
| 
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EXPORT PACKAGING STUDY 


Packaging Committee, Maritirne Association of 


OW" 


Can ¢ 


Ameri 
It has 


come in tor a great cle il ot 


good or bad is 


<port packing 


Is it just a problem of 
Does 


criticism 
packing or is it handling? 
breakage happen here or overseas 
What are the world port and hat 


dling conditions ? Can the problems 


he defined How can they be 


solved 7 \W ould the claims re duc trons 
offset the 


it cost These and a 


and other gains 
What would 
hundred other 


Pac kaging Committee of 


costs 


faced the 
The Mari 
Association of the Port of New 
hand 
committee as a basis 
for its work and opinions. Thus this 
first ext study of Americar 
started. It is 


oncemmedq 


questions 


time 
York 


needed by thie 


First intormation Was 


export pac kaging was 
of interest to everyone « 
, shipping, handling, 
insuring x] orting 
Mr. Frank \W 
consultant of Springfield 


d by the 


with packag 


(sreen 


Mass ichu 


packaging 
setts was retaine committee 
is engineet Outbound cargos for 
twenty vessels of nineteet 
flag 
routes to all parts « 


were included Comy 


panies ‘ver 
eleven tr ice 
world 
notes were mac m pier conditions 

hich 
d insufficiently packaged for 


Many 


damaged wh ob 


handling 


g and on all shipments wv 
appeare 
normal export conditions 
package Ss were 


served at the piers. 


Scene in the hold of the ship. The bor was given 
normal handling but the end broke out because 
the boards split 
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The Port of New York 


The following discussions cover 
New York 
loading of the 
packed shipments included 


observations at before 


=during 


ships 


every type of container and practi 
cally \merican product com 
exported 


every 
monly The commodity 
groups with the highest number of 
packed 


insufficiently shipments 


Vere 


Glassware and empty bottles 


Textiles piece goods and finished 
products 

\utomobile parts 

ood 

Witchenware 

loys 

\pphliances, household 

I"lastics 

(hinaware 

\gricultural equipment 

Furniture 

Packaging materials 

Cosmetics 


While many poorly packed ship 
to be 


there 


found in each ot 
also 


Con the 


Is were 


were 
other 


oddity 


it were well prac ked 


d there were some comn 


with a lesser number of 
poorly packed shipments but with 
ut any well packed shipments. The 
was prepared from the 

surveys without reference to 


check 


wowed that it was almost parallel 


other information \ later 


to the claims paid experience, 


The result of heavy cases being piled above car- 
tons. This photo shows the crushing of cartons 
on the lower pallet 


When reviewed by container types 
to consider the fig 


it is necessary 
ures in relation to the total number 
of shipments in each type of con 
On this corrected basis the 
listed as follow s 


por rest: 


tainer 
containers can be 
starting from the 
Cleated (usually 
led 


ed) 


Plywood Boxes 
second hand and overloa 

(Open Crates 

with 


closures, poor interiors 


( orrugated poor 
straps} 
Sheathed 
sheathing or poor framing 
Wirebound Boxes 


or of improper size) 


Crates (horizontal 


(second hand 


Bundles 
Nailed Wood Loxes 
Solid 
ures 
\ctually 

of contaimers 


Fibre Cartons (poor 


typ« 
probably — be 


satisfactory under normal condition 


above 


each of the 
would 
if fabric ited and used in accordance 
with good practice 
The following 
upon observations 
the New York surz only 
Nailed wood ! 
erly used, 
thing that shou 


When prop 


woodet do 


every 
xpected. Poor 


wood poor grain and 


green lumber), light or improperly 


applied straps or incorrect use ol 


right nails can spell failure 


Cartons—not supported by the contents nor by 
the interior packaging—crushed when they arrived 
at the pier 
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clos 
mit 
the 
thi 
= 


Export Packaging Continued 


spans must be supported and the 
boxes must fit the load. Except for 
boxes of special design they should 

The best 
wo pounds 


not exceed SOO pounds 
limited to 
traps, especi 


boxes are 
gross weight or less 
I t ipled are pre ferable to thicker 
lumber 
(orrugated cartons—-Corrugated 
cartons can make reasonably satis 
factory export containers if properly 


used. They require much greater 


care than any other type of con- 
tainer. The principle weakness ob- 
served was poor closures. The sec 
ond weakness was lack of stacking 
strength due to weak cartons, poor 
closures or inadequate interior pack- 
wing. It was observed that 200 
pound test cartons were not satisfac- 
tory. 

Solid fibre cartons—It was ob- 
served that all solid fibre cartons 
were much better for export than 
corrugated cartons, V-us containers 


are too seldom used. Exporters often 


New Hampshire 


Incorporated 1869 


MANCHESTER, 
NEW HAMPSHIRE 


eene, originally settled in 1750, 


was named after Sir Benjamin Keene, an English diplomat 
in high repute at that time. Indian raids 
stunted the early growth of the city, but 
the completion of the Boston and Maine 
Railroad in 1819 gave impetus to its de- 
velopment. Today it is a city of privately 
owned one family homes whose Main 
Street claims to be the widest street in the world, being 172 
feet from curb to curb at the broadest point. Manufactured 
articles which include chairs, woolen goods, 
pottery, silver polish, glass, and golf tees 
represent an income of fourteen million 
dollars annually. Residents of this city 
have always been interested in education: ! 
in 1770, the Trustees of Dartmouth Col- 
lege held their first meeting at Wyman Tavern; in 1814, 
the first New Hampshire seminary for 
young ladies was opened; today it is the 
home of the largest normal school in 


New England. 


NEW HAMPSHIRE = 


FIRE INSURANCE COMPANY 


if 


Incorporoted 1885 


PORTSMOUTH, 
NEW HAMPSHIRE 


use V-us in place of wood for light 
weights. Some shippers pack their 
domestic cartons in V-us containers 
lor export 

Cleated plywood hoxes Most of 
the poor shipments in plywood were 
in second hand boxes. They were 
overloaded, improperly closed and 
inadequately strapped—many had 
broken panels, loose nails and ripped 
before 


cleats reaching the pier 


Quarter inch (and some 3/16 inch 
plywood cases seemed satisfactory 
under 400 pounds if correctly closed 
and strapped 

Wood cleated fibre boxes 
paratively few shipments were ob- 
mostly sec- 


Com 


served in cleated fibre 
ond hand 


Open crates | 


Open crates are sel- 
dom satisfactory. The hold down 
methods are inadequate, the wood 


he de 


sign is usually box type and too light 


knotty or poorly grained 


for the contents 

Sheathed crates—Sill type bases 
leave the floor boards to get loosened 
Skids are 
sometimes 


and pulled off usually 


adequate 


larger than 
needed, Crate tops are olten weak 
ind corner construction poor Cor 
ner posts, diagonals and verticle 


Most 
rugged but 


she ithing are 
sheathed 


may be damaged by well-intended 


necessary 


crates look 


handling before their weak pornts 
are ippreciated Marks for proper 
slinging are helpful in this connec 
tion 
Wirehounds 


crates are often better than regular 


Open wirebound 


open crates—they are too often used 
Wirebound 


wxes are excellent as export con 


rranges, W ishers, ete 


tainers using their domestic cartons 
They are often 
The ends 


as interior packages 
too large for the contents 
ire the 

Steel drums 


weakest pert 

New drums are ex- 
Closures must be done as 
prescribed, Light drums are subject 
Second hand 


to denting and leakage 


drums (other than I. C. C.) are usu- 
illy unsatisfactory 

Fibre drums—YVibre drums cor- 
rectly used are satisfactory. Clo- 


sures are important. They should not 
be used for hardware, paraffin and 
similar items. Fibre drums must be 
kept dry 

Wooden barrels, casks or kegs 


\ll new barrels observed were do 
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T ISN'T easy for me to under 
stand the system by which 


CHARLOTTE MONTGOMERY 


census people can foretell what you to do a story for us on what 
they are going to find out. But ap- women like and dislike in the small 
parently they look at their merchant. You go ahead and tell 
graphs or pie-charts or whatever it us.’’ | thought they were good sports, 
is they use and forecast some of because it was obvious that the two 
their One of the tl 


they tell us they are going to learn samples of the things they thought 


can 


answers items they had tossed at me 


were 


1 would be saying and I had flatly 
ied them both 


in this year’s census is the fa 
we now have in this country 
lion more women than men. If that's 

what 1950 has to show then 1 

seem as if 1950 is as good a year as A Basic Difference 
could be found to start a 
trated effort to reach the hearts 
minds and motives of 
try to find 


tick! 


concen (ne of the basic differences be 


feel 
women are much more 


men and women 1s that men 


and think in 


ind t 
intangibles, 


women. To can 
line 


This 


job of selling 


out what makes them but 
o think in terms of tangibles 
reason why the 
hard. It’s the 
Preconceptions 
Men have sO 


surance is usually 


many preconceived | husband's 


who 


“department Phe 
women ! influences ill 


ideas practy 


a business magazine other tunction im the 


men and edited by men called me n ind family seems glad to let twe 
tor an editorial conference. | sat tac things be her husband's prerogative 


And she 


them he« lise 


ing four men and we had gor taxes and in 


through the first 


urance 
tormalities het really 


one of them asked me F bring her are 


goes ina store an 


elabor ite play 


equipment, 


she W | 
that their 
price ot 


no, 


Is paid 
mother 
carry 4 

the stores th 
than they 


iw the war’ Do they 


did other 


there has 


been an 
from those stores ive #t talk and argument re 

cold. “Women sre winch too cantly shout fest wench of te 
realistic for that! Thev'll ¢ 1 


thev can do the best today 


\ look passed between tl 


ires quoted to show that womer 


ind then one of them said, “We want « is much as 85% of the fam 


For May, 1950 


that 
make s a 
don't 
stack up quite as high; and a recent 
the Ilineots 
has come up with still another set 
that 


buyiny Somehow seems 


when a man’s magazine 


survey on this, the women 


study at University ot 


of figures. It showed women 
men 30%, to 
11% and the 


(I might say 


bought only 55 
gether they 
children bought } 
that 

mind 


bought 


a certain que stron arose in my 
these 
learned that they were obtained by 


about figures when | 
asking students what their families’ 
Now | 
daughter and a son who goes 
to college next year and if 
asked them how much I 
they honestly——be 


buying habits were have a 

colle ue 

anyone 

influence, 
couldn't answer 

caus they 


heen pulling the wool over their eyes 


wouldn't know. I've 


for yvears—-just as I have been domg 
with their father. ) 


Deep-Seated Motives 


ut to me this whole percentage 


iscussion is pretty academic be 
ill know, the real mo 


do le 


are so involved that nobody 


isc, ads We 
the things we very 


why we do what we 


really us do it 
to add to this 


cussion 


like 

and this ts 
from the in 
that 
,» many more tangible pur 
Men 


education 


lement 
ot vrew women 
have man 


e wants than men want 
and 


Women want a 


and security 


for their children 


peace 


new 


spring coat and piano lesson 
for Jane and an out-door grill and 
rch furniture and a new set of 


| 
women want everything 
want things 
[hey have mental lists of things 
they The 


gories, and they have them in order, 


want iave them in cate 
so a new one is always rising to the 
top like cream. Women are mentally 


st Da 
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t om F 
wo 
‘ 
qui | sees all new, mod- intangibl deep and 
right lights and This fact that women think it can really ee 
doe think ribles 1s very miportant t do wl 
Or all these extras ince men, because they must sor I woul 5 
t will be added to the how find wavs to translate what never-et a 
she buvs ‘On they have to offer to women into 
| sail She loves bright, mod is tangible term iS ssibole \nd 
ern stores. She loves to shop there this isn’t easv-—for even if imsurancee 
The average woman wouldn't give a can be put into tangible form, it’s ¢ 
single thought to how the overhead — in for terrific competition—the cor 
re was a silence. Ther petition offered by all the things 4 
poke up Do womet yoman wants 
black book ivalrst 
t treated them wor- 
aaa Influence on Purchases 
= f rc 
‘ 
’ ly af iz 
a = 


Woman's Viewpoint Continued 

hopping for a whole set of things 
ill the time 

Women think, “After | get some 
oes for myself, then the next thing 
| i} need will be i good hay and by 
that time my lips will really be 
tie [hey think, \ftter the kids 
ive had a cour ears in camp 
we really ol ! think about a nice 
trip e summer together and ther 
maybe a vear or tw it a summer 


| Constitution 
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REINSURANCE 
FIRE and ALLIED LINES 


Henri G. Ibsen 


President 


3 90 JOHN STREET 
NEW YORK 7 
NEW YORK 


\fter the 
a garbage 


They think, 


machine, then 
sal, then the 
living room rug.” 


ever 


washing 


next year a new 
No honest 


woman says, “I don’t want a 


single thing.” It’s an exceptional 
man that wants any of these things 
(of course he does want the total 
effect that these things will bring 
in home happiness so he is brought 
around—in ways known to woman 

All right then, how do we sell 
Nomen 

lirst I'll list some of the ways | 
don’t think we sell them. | believe 


women are left unmoved by extreme 
modern art, by abstractions, by sym 
bols, by things that don’t come close 
to them 


vineed by comic advertising 


Women do not feel con 
They 
may read it but it lacks the power 
to move them deeply. Women are 
ruled out by self-conscious cam 
planned to impress com 
petitors or to win awards. They do 
not want generalities, vagueness or 


terms known only in the trade 


Advertising to Women 


They want advertising in terms of 


themsel ve their needs, their hope s, 
their dreams of the fu 


They like 


their tears, 


some glamour and 


romance but it’s up to the designer 


of advertising to recognize when the 


ils go too tar and address that too, 
too mnpossible “she.” 


all the 


s have to be night 


ids in total 
ackground detail 
In turniture ads they notice flower 
in food ads the clothes 


are like 


irranvements, 


models——-their minds 


sponges mopping up everything that 
pertains to them or their job—the 
| a home and 

to know how 


ome, garden, 


cnt problem 


olved or improved they tackle 
ther Not long ago on the back 
i be ue score | tollowed an 
tet isual conversation and 
there wa irdly a thing mentioned 
hat « t ln rectly applied t 
is women’s sl talk and 
ist a portant to them as lunel 
p tal to met 
Most w lon't differentiate 
editorial text trom advertising, 
t it e right kind of advertising 
hve er «cay the beauty parior 
i ris she saw a coat in ( warn 


find out wher 


1 asked if it were im the 


and how could she 
to buy a 
editorial part or im an ad and she 
said, “In the reading.” She brought 
me the magazine and the coat was 
in an ad, right plunk im the midst 
ot other ads. What was the diftetr 
ence to her? None Next dav | 
enjoyed a luncheon dis! 
where the recipe came from. “Lad 
Home Journal,” | was 
torial?” “IT don’t know, 
admitted, and went to see 
an ad, again. 


Women Want to Know 


I can hear you say—“But you are 
talking about service advertising and 
that t fit 


That's something 


into imsurance.” 


that’s pretty hard 


doesn 
for me to believe when there is so 
much that 
to know 


women want and need 


\s a matter of fact I think there 
is a good deal that advertising peo 
ple could learn trom the magazine 
Let's take 


in total circulation per month 


people womens maga 
zines 
they 
\nd 
women pay to read these magazines 


New let's take these 
books are just packed with informa 


run imto prodigious figures 
} 


remember these are sales 


a look inside 


tion, “how-to,” service. It’s given 


in an informative and down-to-earth 
manner, but it’s also presented with 
glamour, with all the details and 
fascinating to 


touches so women 


These magazmes serve women—and 


they what want or 


there he 


miust he women 


why would a good half 
dozen women’s service books when 
there's not a single one addressed to 


me 


why. people who 


poli ws on 


know 
sell 


these things shouldn't’ be 


don't 


want to Mmsurance 


the ones 


to tell women how to buv and care 


tor and save silver and 


and cars and fur coats and 


money on 
jewelry 
furniture. How simple it would seem 
to be to weave insurance into that 


total story 


Every speak in print to 


a Way 


time vou 
women vou 


that’s attra feminine In 


Best's Fire and Casualty News 


resort 
4 
“Any, 
/ 
a 
‘ 
to de things for thir 
— 
the course of preparing this article 
| have naturally been watching prop 
ert ivertising ith m than 
t\ wvertising with nore nan 
: usual interest. From the “interna 
i evidence” found there I would be 


tempted to conclude that they really 
haven't been too anxious to interest 
women! In the lot I saw there was 
scarcely one piece that seems keyed 
to appeal to women—in color, in 
art work, in the type it was set in, 
in the headline or copy approach. 

I think it might be wise to address 
some insurance advertising directly 
to the young marrieds. This is a 
point in their lives when they are 
first acquiring possessions of value, 
first furnishing a house, buying 
things they hope to have for a life 
time. Because this is a new ex 
perience they are very value con 
scious—they know what it would 
cost to replace that silver or that 
rug. This is the time to start them 
on property insurance 


As you know, once a family has 
taken out insurance there ts a strong 
momentum to keep it up or buy 
more Women are superstitious 
about this. Over and over again | 
hear them sav, “I wouldn't drop 
that insurance for anything. We've 
paid in for vears without a loss, 
but as soon as we let it go, something 


would happen.” 


Misconceptions 


I think there are some muscon 
ceptions about property insurance 
that those concerned might consider 
doing something about. There are 
two that I hear frequently and which 
seem to me to need straight-forward 
answers. One is the idea that vou'd 
better not report small losses or 
vou'll get a bad name and the com 
pany would be less apt to honor a 
large loss. Another is that there are 
many technicalities to reporting a 
loss that vou need bills of sales, 
affidavits, proofs of purchase, and 
things vou'll never be able to pro 


duce 


I might suggest, too, not to try 
to sell women too many kinds of in 
surance at once. If you tell her that 
her boiler mav burst, her dog may 

laundress may fall, her golf 
hall hit a « iddv, her camera bre ik, 
she is so battle d by all these yp ssible 
travedic s that she doesn't know 
where to start and gives up before 


her 


she he vinis 


Concentrate on a few things clos 
est to her experience Talk to her 


in terms she understands, bring 
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SEIBELS, BRUCE & CO., MGRS. 


Edwin G. Seibels, Chairman; John J. Seibels, President 


Home Office: Columbia, S. C. 
Fred A. Carnell, Secretary 


New York: I11 John Street 


London: 4 Fenchurch Ave. 


Managing 


Underwriters 
| 


Offering 


Comprehensive Facilities 


Fire and Allied Lines 


things into the rather narrow com EXTENDED COVERAGE 
pass of the things she knows best RATES LOWERED 
In that narrow compass there are 


intangibles she accepts the prestige NTENDED coverage rates im 
I ( 


f a fine store and its label in het xcorgia were lowered May | and 


coat; the service contract on her will provide policyholders with sav 


television; maintenance of her car, mgs of approximately $300,000 a 


regular cleaning of her clothes. I ear. The lower rates apply to both 


think insurance can be brought more buildings and contents but are con 


and more into the category of in tingent upon the use of a $50 wind 
tar gibles th it serve and so hecorme storm cle clue tible clause appli able t 
more tangible lnnldings only 


i] 
{ 
| 
| 
R 
i 
= 
| 
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In Personal Liability Protection 


AMERICAN-ASSOCIATED Leads 


When you offer an American- Associated policy to a customer or 
prospect, you generally enjoy a “fair advantage.” For example, our new 
Comprehensive Personal Liability policy—-approved in most states— 


contains many extra coverage features not found in the standard form. 


This ts only one of the many ways the aggressive, independent leadership 


of American- Associated can contribute to your business success. 
It pays to keep in close touch with your local 


American- Associated ottice 


AMERICAN AUTOMOBILE ASSOCIATED INDEMNITY 
INSURANCE COMPANY CORPORATION 


SAINT LOUIS SAN FRANCISCO 


\ 
AMERICANS“ ASSOCIATED 


INSURANCE OMPANIES 


| Advanced Coverage Forms 
Soaders tn Prompt, Efficient Service 
Modern Rating Methods 


Bests Fire and Casualty News 


“and you have usually 

“someting Us agents 

in 

| Meet come ta Sellang 

3 ith,” 


Conducted by the New Hampshire Association 
of Insurance Agents 


HI 
turned on 
ten 1a worth 
agencies ck ot have figur available unt he end ot ver S200,000 
January Hlowever, twenty-four agencies, or twelve 2. $150,000 but under $200,000 


percent the membership, urned usable cost survevs. | > (ver $100,000 but under $150,000 
The reports were fairly evenly distribut 75,000 but under $100,000 
premium classifications ar he ‘ ives mi 5. Over 8 40,000 but under S$ 75,000 
he taken as representative $40,000) 

since figures and comparisons oO wen costs are 
important to every agent, seems 


isonable to expect 
that if a survey of this 

basts a time whicl incid ith prepara 
tion of annual statements, partici 


pate and greater credibility « 


of the Number of Items Handled 


| irrer (tormer director « education ind re 


does your ag arch o National Association Insurance Agents 


\ iow director « raining of ft National of Hart 
h transact é ford group) | 
punt curres 


| 


las Suggested 1 only true basis for 


nparing agents costs otf Operating thet 


be the “number of items handled” by an ag 
that the standard ot yr agence 
volume 1s me thd because prennum vo 
tioned by the yeoyt iphical location ot ar 
month revailing rate structure and the cla 


or count wl 


owever, which write 2500 or 4000 or 
h 


und endorsements should 


\What is vour average 


policy in dollars? ave in common 
average 


} 


we, processing systems, amount of help 
the 


This creates uid n exercise, the returns were grouped m irbitrary 


ions of a thousand, and compiled as below they 
il an interesting pattern 
is your average conimission ? 
If you do not have this percent o | 
uss 20%, LESS THAN 1000 POLICIES 
What is vour average commission 
per policy in dollars? ‘sale 
Multiply average premium > 


nt 


average commission percentage 
What is your average expense per 


dollars ? 


Subtract Ne Even Point 
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T 
| to write a policy 
| Divide No. 5 Vo $27 0% 
write ar 
Include ea 
m the ac 
Payment in 
regardless of 
is f 
} 
for averad i 
by /2, year's tota L204 S/00 | business writte 
minms 
3 
$7 69 2.08 
R50) $0.00 17.5 7.00 130 Oo 
policy in dollars 1.49 to | 
£5 44 10.190 
What \verage 
it 1S ir pr per | ym | 72] 35.41 19.3 6.08 10) 2.11 
$271 48 4 . 
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AGENCY COST SURVEY 


St. Louis — Washington 


f mission ( 

e cies rer m Per las Exper k 
Underwriters 1112-3781 756 582 174 

1144 35.39 157 650 $10 240 

1380 6.93 19.5 7.20 3.10 $10 5 

1385 $4.11 10.9 3.00) XU 5 

OF THE 22 771 G3 

1608 45.10 20 7.02 5 

ST. LOUIS FIRE & MARINE 7s 64172 WS BIS 165 6 S 

19000 37.33 7.46 3x3 5 

INSURANCE CO. 
\verage 

1478 37.39 10.95 7.43 293 


AND THE 


WASHINGTON FIRE & MARINE 


lireak Even Point: $22.56 
INSURANCE co. 2000 TO 3000 POLICIES 


ST. LOUIS, MO. 


Rated “A+,” Excellent, in Best 


1000) POT 


Averane Pre 
}’re Fx Profit 1 
432 17 47 21.5 10.21 3 
31.63 21.1 667 168 1.9 ) 
792-3733 20 74 614 132 3 
OTEL/)TRAND 


ATLANTIC CITY’S Rreak Even Point: $30.48 
HOTEL of DISTINCTION 


Devoted to the wishes of a discriminating clien 


f: tele and catering to their every want and embrac- 
" ing all the advantages of a delightful boordwalk 
hotel OVER 4000 POLICIES 
Specious Colorful Lounges—Sun Tan Decks atop 
Open and inclosed Solaria—-Salt Water Baths in we ‘ 
Fx I ht Brack 


rooms——Garage on premises. Courteous atmos 
phere throughout 1440) 0 $.00) l 
6708 $2.02 22 10.58 8.51 2.07 l 
When in Atientic City visit the 10 
FAMOUS FIESTA LOUNGE 
" RENOWNED FOR FINE FOOD 
\ rage 
OPEN ALL YEAR i725 x] 213 302 


Exclusive Penna Ave and Boordwalk 


~Continued 
‘a 1000 TO 2000 POLICIES 
| met 
19.27 20) 3.85 1.49 236 6 
2323 26.20 19.71 2.57 2.68 5 
2800) 26.25 18.7 $9] 2.03 2.88 
\verage 
232 7 06 P01 7.54 442 316 
reak Even Point: $21.99 
40 Best's Fire and Casualty News 


All up in Smoke 
... but the Rent 


When fire occurs landlords with apart- 
ment or business property need not 
face several months’ loss of rental in- 
come. And families whose homes have 
been burned need not worry about the 
extra 


expense ot renting temporary 


quarters — just when they can least 
afford it. 

Your clients will be glad to hear 
how they can “fireproof” their rent 
with Rent or Rental Value Insurance. 
For owners of income-producing prop- 
erty, Rent Insurance covers the normal 
income while the building is untenant- 
able. And Rental Value Insurance for 
the home owner pays the rent in other 


comparable quarters while his resi- 
dence is being rebuilt. Inexpensive in 
cost... extensive in coverage, it's the 
kind of protection that every property 
owner needs... yet few have it. Check 
your file for prospects... it's profitable. 

Contact your nearest Fire Associa- 
tion or Reliance field representative 
on this and other opportunities for in- 
creased earnings .. . he'll be glad to 
help. 

Head Offices, 401 Walnut 
Philadelphia 6, Pa. Branches in Aclan- 
ta, Chicago, Dallas, New York, San 
Claims and Set- 


tling Agents throughout the World. 


Street, 


Francisco, Toronto. 


bre Association 
wr? 
\RI Rehance 


INSURANCE 


< 
5011 

, APARTMENTS ¥ 


COMPANIES OF PHILADELPHIA 


/{ 
/ 
| | 
| 
\ 
| 
\ 
4 
; 
SS 


Every Employers con- 
tract is specially built 
for its user after the 
most careful analysis. 
So it operates comfort- 
ably through years and 
into decades — which is 
the test good contracts 
must meet. 


KANSAS CITY 
NEW YORK CHICAGO SAN FRANCISCO LOS ANGELES 


Best's Fire and Casualty News 


| 
| 
| 
| | 
| | 
| 
| | 
} 
| 
| | 
| | 
| 
| 
| 
| | 
| 
| | 
i | | 
| 
| 
e 
Reinsurance | 
| | 
| | 
| 
| 
iz 


THE THREE OF US 


ERT AINI Y it is evident that 
each of the three of us, the 
insurance company, the agent 


and the buyer of imsurance, 1s 


business for a profit The 
works for a commission, the 
writer for his company’s underwrt 
ing and investment profit, and tl 
buyer for the profit whicl 
to his corporation throv 
overhead and security 
capital 

Actually we all now 
such profit in varying degree 
in business 


wouldn't continue 


agent would close his 

surance company turn to investment 
banking oT ¢ lose shop, and tl bun 
would self-insure exposure 
corporation would pay mu 
interest for risk capital 


We All Profit 


It is evident that nor 


> out of busines 


business 


¢ at 
going out 


simple reason that imsurat 
sential to our present 
is just as evident that 


a profit as we 
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FRAZIER S. WILSON 
Manager, Insurance Division 
United Air Lines 


vou very lkely will find articles 
pany men, agents and buyers 
the three is finding tault 
one or both of the other two 
necessary 1S that 
the other fel 


basically 


by con 
ich ot 
nder how 

we contimue to blast 
low. Is. there 
wrong with the conduct of our busi 
or is there something wrong 

as individuals? My 


something 


ich of us 


considered observation 1s that we 
stand in a circle pointing an accusing 
finger at one and that 
illy we make little or no real attempt 


other 


another usu 


to understand the fellow’s 
problem 
We are 


each repre 


three interlocking gears, 
enting the 
ur individual businesses. The fourth 


oye Tation oft 
gear, our pleasant profit, does not 
turn unless all four are mes 


ourth wheel may turn it 


underwriter's problem in mystery 
He tell, the underwriter just enoug! 
about the assured’s risk and the as 
ured just enough about the unde 
writer's principles so that he thor 
| both ] ach, 
sequently, must depend upon him as 
three-way deal 


holds the 


uccess of the ne 


oughly comtuses con 
agent to keep the 
str ught Lhe agent alone 


to the 


lsolationists 


he underwriter sitting hi 


othee tortress 


pore and receiving 


secondhand information from the 
nt is prone to re sist the agent's 
npt to influence his underwrit 
dgment. He feels hi 
must not be prejudiced hy 
know that 


buvers feel that the underwriter con 


com 


clusions 


personalities ] MANY 


iders each < with the same ap 


would an 


it the underwriter 


conception oft the dan ie 


be done by the homb cause 
ul of hi 


er-fortify each 


defense against 
vn and so he pro 


essive for the risk 


i Tate ¢ 
The buver is just as euilty 
shell 


ROUND TABLE 
é; 
\ 
‘ 
gotiation 
of us have prehension 1 
it} th 
gon and that we are ree homb: also t 
for the individual gears are out of align- 
es ment, but the rumble and clashing 
" It kes for an unpleasant and inefh him to | 
ing couldnt exist u We the mulgates 
without a profit for all three 1s involved 
Yet, I'n afraid it ur pr t of stavine 
ways is not a pleasant profit PRuvers find that the average agent 
up anv natior linsurance pul bot} h issured s ntie J on the next pace 
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Three of Us tinued confidence that frees each from the 


top pomting the accusing finger and the agent is the gemal host who 
inds im our corcle Certainly knows his two guests, who are 
hfhieult to quarrel with a friend trangers to one another, Certainly 

l et ve cannot hecome friends it is elementary that the host in 
t e km ‘ h other and live troduce h s guests so that their meet 
he other tellow’s problet ing be congenial, pleasant and pro 
ductive. Yet m my experience with 

ars the buver agent relati nship, only 

The Liaison Agent rarely does the agent introduce his 


The agent ts the logical candidate buyer to his underwriter but rather 


for Chairman of the Fellowship he lets each sit in his own corner 
€ crnmittes Hie as the hatson agent vhile he carries me sages trom one 
hetween the buyer and the carrier to the other—along with an 
The a nt? t he the e to pr ronal drink 

mote mutual kr ledge and undet Hlow can we sympathize with the 
tandit +} she ts eat ther fellow mroblem nile Wet 
that «at aft vith m and fee 


who 


OFFICE 
DEPENDABILITY 
i ’ Place their Business with 


and ATLANTIC 


GULF INSURANCE COMPANY 
\ ATLANTIC INSURANCE COMPANY 


him. When we are given a « 


to enter imaginative! 


mto his ite 
and feel it as though it is our own, 


ve stop being an outsider and be 


come an insider 


Meeting Face-to-Face 


The misunderstanding and dis 
trust between the three of us can bh 
eliminated by the simple process of 
sitting together socially and in busi 
ness So that we may suffer with the 
other fellow as he meets his prob 
lems. We will learn to respect his 
judgment if he convinces us that his 
is an open mind. We have followed 
a practice in United of insisting that 
our agents and brokers arrange for 
us to meet and intimately know our 
underwriters both locally and im the 
home office. Insurance agents and 
inderwriters are our friends only 
iter we start doing business with 
them and not before 

May I give you an example of how 
misunderstandings may arise when 
the agent does not bring the buver 
ind company man together. About 
four years ago, one of our favorite 
brokers made a rather casual ap 
proach to interest us in accounts 
receivable insurance. The presenta 
tion was complex but indefinite. The 
research required of my department 
was entirely too complicated and 
lengthy to be handled by an under 
manned, wartime staff busy placing 


four and one-half million dollars tn 


commercial and militarv insurance 


premiums 


Three Friends 


\bout nine months ago this same 


roker made a second approach to 


sell us accounts receivable insur 
ince Tt is time he w isn't the ex 
pert. He brought his expert with 
him—a field man of a company 
vhich we liked because we knew 
ind understood its home office ex 


erwriters These 


ensive 
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; 
a necessity of proving his individual 
il ine i pron, It sometimes vould ap 
rover we all are pear that we were enemies rather 
busine Yet, can we not make than allies. We are strangers in the 
that profit a ple nt profit if we 
j 
j 
: 
a 
4 
| 
4 
: ‘ 
f 
eet 
a 
‘st Po were not two salesmen sitting in my 
est office. Thev were two friends. Thev 
ene <a ond Gs 
iy tened as their friend. After a couple 
months of casual <tudv mv office 
ue letermined that we had a real ex 
oe t posure amounting to some $3,000 
a creased this to an $11,000,000 limit 
hues 


in our friends’ advice but the pre- 
mium and certain policy conditions 
became a stumbling block 

We three friends discussed the 
problem and decided we should sit 
with the real expert, the home of 
We proc ceeded east 
ind I again sat with friends in this 


fice underwriter 
company’s home oftice. The problem 
was how could they help us to buy 
a coverage which I had determined 
could 
atford and under policy conditions 
which 


Was essential at a price we 


were practical for reporting 
by our revenue accounting depart 
ment. This home office friend a 
cepted my appraisal of the risk be 
cause through previous experience 
associates had learned 
withhold underwriting 1 
formation whether it is good or bad 


chair 


he and his 
I never 
and 


with him 


helped to estimate our mutual risk 


I sat in his 


this 

ticular conference I admitted my ig 
United's 

I telephoned our comp 


Several times during par 


norance ot accounting 
methods 
troller 


answers 


technical 
sitting in the 
the underwriter 


and received his 
while 
ot our triend, 


underwriter 


ottice 
The 
admitted his 
airline procedure and 


The 


good host 


also ig 
norance ot 
called on me for help agent 
was acting only as the 
and admitted no knowledge of any 
thing. Consequently, each knew the 
other fellow was being sincere and 
natural and no one was kidding any 


one else \s 


a result, we attaimed 
our 
problems, found our exposure could 


be reduced to a 


an understanding of mutual 


reasonable figure 


ind policy conditions amended to 
fit United’s current accounting pro 
cedures. Consequently, we, the com 
any and the agent are happy with 
line and we all three will 
a pleasant profit through sé 


curity, dollars or both. 


new 
enpoyv 

If, however, the agent had failed 
mutual friends— the 
and its 


introduce 
held 


Into our negotiations not one 


man under 
of us would have enjoyed a profit 


let alone 


a pleasant profit 


My Friend's Problem 


an even better example 
necessity for the three of us 
ict as a team 1s illustrated by a 
buyer friend's problem. This buyer 


asked me tor help in placing a certain 
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ANNIVERSARY 


1875-1950 


ACC 
INS 


JENT & CASL 
RANCE COM 


OF WINTERTHUR, 


ALTY 
PANY 


SWITZERLAND 


Accident, Health, Casualty, Fidelity & Surety 


UNITED 


STATES 


HEAD OFFICE 


117 John Street, New York 7, N. } 


OGDEN DAVIDSON 


mted State 


CHARLES A. BARKIE 


A 


ARTHUR F. MCCARTHY 


istant Manager 


new insurance He was very 


desirous with a 


I had 


ot our 


working com 
recommended because 
pleasant, profitable, and 
understanding relationship. He wa 
unhappy with his then current car 
nier bec 


pany 


had no understand 
His broker had 
get this buyer and the com 
together. He had 
messages trom buver to underwriter 
hut never had bothered to bring the 
two principals together for a per 
informative His 


it 
ing ot his problem 
tailed to 


pany men run 


sonal discussion. 


broker tollowed this same procedure 


} 


when he approached the company 


| had recommended. This company 


interest im the new 


xpressed no 
business 


buver friend at my insistence 


suggested to his broker that 
‘two of them call on our insurance 
For two days 


company's home othice 


they visited with home office man 


agement underwriters The 
third this par 
ticular problem and were surprised, 


and 


day they discussed 


Yontinued on page 566 
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AUTO RATE REDUCTIONS 


HOLIDAY WARNING 


INSURANCE EXCHANGE BUILDING 


following utomolnal Visions b he 
The toll a tutomobile rate revisions have been annou the ATH will stump the highways 
ite Farm Mutual Automotle Insurance Company of Bloom » at these coming holiday week-ends 
ind / , mpr the rending crash thi mutftled 
Arizona aximu ) 1U crack of tlesh-cased bone his march 
\rkansa max ‘ am ing song. victims?’ Carefree, 
(altorma to 2 ‘ 
seorgia aximum to Ww maximum 25% ing on borrowed 
l t maxi to 2 
1) ‘7 Impatience and speed will be the 
Kansa 10% to 2 | to 30 1 biggest factors in building this total 
nt y iaxit on If, 
Kes maximurr maximum <U according to Watch magazine, 
Michigan 1! to i to 
Ml ri maximum 10 10% to 25% 10% to 2 ri \merican Mutual Liability Insur- 
vebs e max : 10% to 2 maximum 20% 27 ince Company's home and highway 
New ex max 10 10¢ to 25% If 
Oregon maximum 6* % to 2 10% to | safety quarterly. Impatience to reach 
U'tal om 1 maximum 1 lf vacation spots, impatience with 
Washingt L na m | 10% | ! those who slow them down, speed to 
makimur | ax t ifs 
get there, speed to push through trat 
tic congestion, speed to make up for 
lost time will turn these human be 
ngs mto printed fatality statistics. 


Chicago's Largest Off e Building 


SERVING INSURANCE 


The Business of Protection 


Firms and individuals engaged in the business of 
protection enjoy, at 175 West Jackson Boulevard, 
the convenience of quick personal contacts with 
other insurance firms in this great building. It is 
easily understood why tnsurance companies and 
executives give the Insurance Exchange Building 
first consideration as their Chicago address 


Rental information furnished promptly on request 


imerica’s Greatest Insurance Building 


SHERIDAN & CO. 
Management Agent 

JACKSON BOLLEVARD, chile 
Telephone WAbash 20750 


175 


\ holiday week-end should be en 


yed as a period of fun and relaxa 


ion. To help assure this, here are 


live safety suggestions for the trip 
to and from holiday location 
1. Think of the pleasant time 


resolve to live and enyoy it 


2. After being trapped thirty min 


utes 


or more in a slow moving line 


i cars, resist the temptation to pull 


ut of line, careen past them and 
witch inte that hill-crest opening 
3, Remember countless thou 


t other people are 


anxious to 
Many 


itions too 


your caution 


+. Your horn is 


for brakes——he 


not a substitute 
sure vour speed will 


illow yours to protect you 


5. Realize when you start, your 


Irive will probably be a 


“orind” due 


streams of impatient drivers—re 


If to 1t-—take it easy 


yourse 


COMPENSATION RATE 
CHANGE 


N AVERAGE reduction o 
in Illinois workmen's 


n rates became etfective 


ensath 


schedules 


New 


provide assureds with estimated sav 


is of April 1, 1950 


SO.000.000 annually 


Weauctions Were apy cable to all but 


lassitic: 


lassitn 
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4 
i 
; 
ike 
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i] 
i 
t 
| iii | 
++ ais reach their destit 
| ee vill disregard trathe and safety rules 
in their haste—double 
ind alertnes 
5 
| 
| 
A 
of 
so 
ng 
| of OSO trons 
| Ixperience for some cations 
| has been unfavorable with the result 
increased. No change im rates was 
ro omine classifications 
to 


UNITED STATES COURT 
FOR THE EIGHTH CIRCUIT 


OF APPEALS 


PUBLIC LAW 15 AFFIRMED 


North Little Rock Transportation Co., Inc. vs. Casualty Reciprocal Exchange, et al 


April 5, 1950 


Mr. Frederick U. Andres submitted 
brief for appellant 

Mr. Malcolm W 
Mr. James B. Gannaway 


and 
tor ap- 


Gannaway 


pellee Casualty Reciprocal Ex 


change 

Mr. James B. Donovan, Messrs 
Wright, Harrison, Lindsey & Up 
ton, and Mr. Edward L. Wright 
for appellees National Bureau of 
Casualty Underwriters, The 
Aetna Casualty and Surety Com 
pany, et al. 

Mr. Ike Murry, Attorney General 
oi the State of Arkansas, and Mr 
Arnold Adams, Assistant Attor 
nev General of the State of Ar 
kansas, for intervener, J. Herbert 
Graves, Insurance Commissioner 
of the State of Arkansas. 

Jefore Sanborn, Woodrough, and 

Thomas, Circuit ludges 


Sanborn, Circuit Judge 

This Court is asked by the ap 
pellant to reverse a summary judg 
ment of dismissal entered by the 
District Court. The judgment 
based upon a determination that the 
fixing of rates by the National Bu 
reau of Casualty Underwriters tor 
casualty insurance written in the 
State of Arkansas by the members 
and subscribers of the bureau ts not 
violative of $1 of the Sherman Act, 
as amended, 26 Stat. 209, 50 Stat 
693. 15 U.S.C.A. §1, prohibiting 
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combinations in restraint of trade or 
commerce among the several states. 
The North Littl Rock Trans- 
portation Company, Inc., a taxicab 
company operating in the area of 
Little Rock, Arkansas, brought this 
action under the Sherman Act for 
and treble damages 
against the Casualty Reciprocal x 
change, the National Bureau of Cas 
Underwriters, and forty-nine 


an injunction 


ualty 


EDITOR'S NOTE 


On September 9, 1949 the United | 
States District Court at Little Rock, Ar- 
kansas, handed down a decision which 
upheld the validity of Public Law 15 
The decision, which is reported in the 
October, 1949 issue of Best's Insurance 
News, was appealed to the United States 
Court of Appeals for the Eighth Circuit. 
The opinion of that court appears here 
The opinions of the courts in the United 
States v South-Eastern Underwriters As- 
sociation, Prudential Insurance Company 
v Benjamin and Robertson v California 
referred to in this opinion have also 
been reported in the News, the former 
in the July, 1944 issue and the latter) 
two in the issue of July, 1946 


casualty insurance companies. All 
of the defendants were licensed t: 
do business in Arkansas. The cas 
ualty insurance companies 
defendants write 
more than one-half of the casualty 
insurance in the state 


which 


were joined as 


Che plaintiff in its complaint al 
leged, in substance, that the de 
fendants constituted a combination 


in restraint of trade and commerce 
in the establishment of rates for cas 
ualty insurance, and that, as a result 
of their operations in that regard, 
the plaintiff 
substandard 


(evidently 1 as a 
risk bad 
loss record) had been forced to pay, 
for its casualty 


because of a 
insurance coverage, 
which was excessive to 
$1,792.66, and had 
damage in that amount 
rhe plaintiff also alleged that Act 
116 of the Acts of the General As 
sembly of the State of Arkansas, 
1947, in so far.as that act purports 
to justify the conduct of the de 
fendants, is violative of the Sherman 


Act 


a premium 
the extent of 
sutfered 


The defendants denied that they 
had violated the Sherman Act 
ass¢ rted, 
duct of 


plained 


in substance, that the 
which the plaintiff com 

was regulated by the laws 
of the State of Arkansas and author 
ized by Act 116 of the Acts of the 

General Assembly of Arkansas, 1947 
(providing for the regulation of cas 

ualty imsurance rates), and that, be 

of the Act of March 9, 1945, 
59 Stat 33, 34, 15 U.S.C.A 
SS1011—1015, known as the McCar 
ran Act, the Sherman Act did not 

apply to the insurance business in so 

regulated by the state 


con- 


caus 


far as it wa 
The Insurance 
Arkansas, witl 
District Court, intervened on 
side of the defendants. He 


Commissioner of 
permission ot the 
the 
isserted 
(Continued on the next pag 
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Public Law 15-—Continvea 


that Net ot the 


oraved tor a dismissal ot 


Acts of 


1947, was valid, 


‘Li. Does the Sherman Act apply 

to the acts of which plaintiff com 

\r plains? 
ind 1s the plaintiff entitled to the 


the plain relief sought in the complaint 7” 


tiffs complaint The court, after considering briets 
The District Court at a pre-trial filed by the parties, resolved all ot 
earing and wy mot of the these issues in favor of the defend 
efendants tora iry judgment ants, and entered the judgment from 
A il, deter ed that there which this appeal is taken 
i enuine of tact Lhe decision of the District Court, 
ved in the case. The urt also 8&5 F. Supp. 961, contains an ade 
letermined that the issue f law quate and accurate statement of the 
vere as follov facts out of which the action arises 
\. Does the Sherman Act apply We shall not indulge in needless 
to insurance transactions which are repetition. If the McCarran Act ? is 
re lated b \et No. 116, Laws ot valid and effective and if Act 116 
Arkansas, 1947 of the Acts of Arkansas, 1947, 15 
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American Equitable Assurance Company of New York 


Globe & Republic Insurance Company of America 


New York Fire Insurance Company 


Corroon & 
Inc 


92 William Street, New York 
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Organized 1918 


Established 1862 


Manufacturers Insurance Company of 
New York 
Organized 1849 


Incorporated 1832 


oe 


Reynolds 


MANAGER 


also valid, the plaintitf obviously 


cannot maintain its action 

The McCarran Act and Act 116 
of the Acts of Arkansas, 1947, the 
validity of which acts the plaintiff 


challenges, stem from the decision of 
the Supreme Court in United States 
\ South-Eastern 


insurance 


Underwriters 
holding that 
transactions are 

Prior to that 
decision, the regulation of the insur 
had left 
sively to the states, in the justifiable 
belief that the business of 


Assn, 322 


interstate 


interstate comumnerce 


ance business been exclu 


insurance 


was not interstate commerce and was 
affected 
with 


not by federal legislation 
dealing such 
Prudential Insurance Co. v. Ben 
328 U.S. 408, 415-418. The 
purpose of the MeCarran Act was to 
permit the states continue the 
regulation of the insur 
ance, unhampered, to the extent pro 
vided by the act, 


commence 


to 


business ot 


by federal lk gisla 


tion relating to interstate com 
merce See Prudential Insurance 
Co. v. Benjamin, supra, page 429 of 
US 


In view of what was said by the 
ourt the effect of 
the MeCarran Act in the Prudential 
Insurance Co. case and the ot 
328 U.S 


Supreme about 


Case 


Nobertson altfornia, 
HO, 449, 401, 
discussing the validity or effective 
ness of the McCarran Act. A ruling 
that it 1s invalid or inetfectual, we 


there is no need tor 


think, would be absurd 
‘The McCarran Act, as amende Stat 
1 Stat ULS.CLA. §§1 1 
wa tinent, pr 


te 4, know 4 
I Cor \ 
abie b t t 
t xte that business is not gulated 
at 
2) Unt e the Act 
1s k as th 
Act. a Act October 1 
As ame k Cla n A t 
Act Sept r 4, know as the 
I I ‘ Act, as a 
Act June 4, know as t 
Patma Ar tion Act ha 
ta t rance 
t the t 
Noth t « act 
he said S Act appl 
xteeme tt werce timidat 
of veott ios t at 


E 
he 
iz 
} 
| 
: 
INCORPORATED 
= 
‘ 
state f the business of insura s in the 
the Congress shall not be construed t pore 
ss ess y the several state 
| The bus ss of surance, 
| eve engage thereit sha es ject 
= | the laws of the several stat “ 1 relate t 
ak ot | No act of Congress all be nstrued 
dete, or Gay low on 
vote y any state for the purpose of regulating 
a t siness of ins rance wh Im pose 
pro 
tee tax uf su siness unless s » act 
fasye® provided that after June 48, the Act of 
luly as amended, known as the She 
re | man Act, and the Act of October 1 J14, as 
7 | 
. 
van 
| 
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The conduct of the defendants 
about which the plaintiff complains 
is authorized by Act 116, Acts of 
Arkansas, 1947, which is entitled, 
“An Act Providing for the Regula 
tion of Rates for Certain Casualty Earn yourself 
Insurance Including Fidelity, Surety 
and Guaranty Bonds and for All 
(ther Forms of Motor Vehicle In 
surance and for the Regulation of 
Rating Organizations.” The first 
section of the Act, which reflects its 
scope, reads as follows 


‘The purpose of this act is to pro 
mote the public welfare by regulating 
insurance rates to the end that thes Selling Manufacturers 
shall not be excessive, inadequate o1 
unfairly discriminatory and to Comprehensive Personal 


authorize and regulate cooperative 

action among Insurers in rate making Liability Insurance! 

and in other matters within the scope 

of this act. Nothing in this act ts in 


tended (1) to prohibit or discourags Your territory is loaded with Personal Liability 
> comnetitio (2) to 
reasonable competition, or (2) 1 prospects. And Manufacturers CPL Insurance is 


prohibit, or encourage except to the 
extent necessary to accomplish the loaded with sales appeal. So make a date now— 


aforementioned purpose, uniformity to cash in on this opportunity. We'll help—with plenty of 
rating. plans FREE SALES AIDS. Personal Liability Insurance is a major 
shall be liberally interpreted to carry part of the coverage obtainable in many states in 
into effect the provisions of this Manufacturers new Exclusive PACKET Policy. 
section.” For details, write or visit our nearest office. 


Phe act authorizes the licensing of , 
rating bureaus and provides for the Manufacturers new CPL folder “Which of WRITE 


establishment by them of casualty Them Will Sue You!”’ is now available to our Manufacturers 
insurance rates to be charged by agents and brokers. Write for your supply. It Pays 
their members and subscribers 
The plaintiff contends that Act WRITE MANUFACTURERS-IT PAYS! 
116 is invalid under $19 of Article , 
the Constitution of Arkansas, Sm M N U FACT U ££ R S 
providing that “Perpetuities and A R 
monopolies are contrary to the lt, 
genius of a republic, and shall not be Insurance Company 


allowed ; 


1617 Pennsylvania Boulevard 


PHILADELPHIA, PA. 
An Agency of the State 
The case of National Union Fire W. STANLEY KITE, President 
Insurance Co. v. Dickinson, 128 Ark tlie. 
367, 194 S.W. 254, indicates that 
Arkansas Violative of the State Constitution, state if they were members or sub 


the Supreme Court of 
would rule that legislation 
izing the establishment of insurance 
rates by a rating bureau, licensed ding that the act is valid. Harlow that §18 of Act 116 provides: “All 
v. Ryland, 8 Cir, 172 F. 2d 784, jaws or parts of laws inconsistent 


author the District Court and this Court scribers of a rating bureau. The 
are justified in assuming and de short answer to this contention is 


and supervised by the state, does 
not create a monopoly, but that the 1-184 with the provisions of this act are 
bureau becomes, in effect, an agency Che plaintiff also contends that hereby re pealed.’ 

or instrumentality of the state for \ct 116 did not repeal Section 66 

determining the rates that shall he 203, Arkansas Statutes 1947, An It is our conclusion that this case 


charged by insurers. In any event, notated, which, in effect, prohibited is correctly decided by the District 


unless and until the Supreme Court companies writing property insur- Court. The judgment appealed from 
of Arkansas holds that Act 116 is ance from doing business in the is affirmed 
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Edited by THOMAS E. LIPSCOMB of Thompson, Hine and Flory, Cleveland 


Liability Insurance — An Agreement taken care of the loss. It was the 1s known as a “named operators” 
to Provide Public Liability Insurance contention of the railroad company policy and did not cover any specific 
Imposes an Obligation to Provide § ¢})1 irs obligation to provide “public automobile, as the insured did not 
Both Personal Injury and Property hability insurance” only required it own a car. The policy provided a 

Damage Insurance to procure coverage against personal limit of $5,000 for injury or death to 


Pennsylvania R. R. Co. vy. J. Jacol injuries, which it had done, and did a single person 


Shannon & Co 1950 Pa.) JOA not require it to provide property The insured’s wife was the owner 
; 1) 32) damage coverage. At the trial the of a Buick automobile and carried a 
; rulroad company offered to intro hability policy on the car with the 
‘ / The Pennsvivania Railroad en duce evidence of custom and usage Celina Mutual Casualty Co. The 
; i tered into a contract whereby it to substantiate its contention in this limits of this policy were the same 
rented a crane from the defendant respect. This evidence was excluded as that of her husband's policy. It 
for use in construction of a new by the trial court and in upholding also contained an omnibus clause 
terminal yard im Philadelphia. The the ruling of the trial court, the extending the coverage to anyone 
defendant also supplied a man to Supreme Court held as a matter of driving with the permission of the 
operate the crane who worked under law that the term “public liability mame insured. Both policies con 
the direction of a supervisor in the insurance’ was broad enough to em tained the standard form of pro rata 
emplov of the railroad brace property damage coverage as clause. 

Che rental contract contained the well as personal injury coverage While driving the automobile of 
following — provision “The con Had the railroad company fulfilled his wife with her permission, Phillips 
tractor will furnish and maintain its contract, the insurer would have was involved in an accident in which 
workmen's compensation insurance paid the loss and no claim would a third person was killed. A judg 
ind the railroad company will fur have been asserted against the de ment of $7,900 was recovered against 

: nish public lability it surance.” fendant. By reason of its breach of | Phillips for the wrongful death. The 
| The contract also contained an its contract in this respect the rail judgment creditor instituted suit 
. wreement on the part of the crane road company was not allowed to against both insurance companies to 


recover against the defendant upon collect payment of the judgment. In 


owner to “indemnity and save harm 


less the railroad company” from all the indemnity provisions of the con- this action the Celina Mutual denied 
lamages ar rout of the operation tract, notwithstanding the fact that that it was liable for one-half of the 
of the crane from a ca not at the loss had been occasioned through judgment, its pro rata share, and 


no tault of the railroad company claimed that it was liable for only 
$2,900, the amount of the excess of 


tributable to the negligence of the 


railroad company 
While lifting a heavy track cut a the judgment over the limit provided 


in the policy of the Citizens Casualty 


ting machine which the ratlroad had 


rented from another person. the Co. This contention was based upon 
crane broke and the tra cutting Prong the fact that Phillips could not 
: ase Involvin roration of Lo 
machine was damaged beyond re 9 ss operate an automobile without com 


pair, The railroad company paid the ( na Mutual Casualty Co. vy. Citi- plying with the Financial Responsi 
owner of the damaged whine for ens Casualty ¢ 1950 Md.) 71 A Inlitv Law and was only enabled to 
the loes and then instituted suit t 24) 20 do so by taking out and filing the 
recover the sum so paid under policy of the Citizens Casualtv Co 
indemnity prov f the One Phillips, in order to comply Mutual therefore claimed that 
tract of rental vith the Marvland Financial Re Citizens Casualty Co. was a primary 
The pre © rt er Iilitv Law ind thus have his msurer and Celima Mutual occupied 

' held that ther be ot revoked driving license reissued, the position of a secondary insurer 
recovery the recured a pol liabilitv insur The Court of ils of Mary 
nce from the Citizens Casualty Co. land held both companies to be liable 
lamage i t vt ‘ | \ {f New York. The policv was what for an equal share of the judgment 
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Since both companies had entered 
into contracts which contained iden- 
tical pro rata clauses, and the con- 
tracts did not contain any other 
provisions limiting the liability of 
either company, each must be bound 
by the language used in the con- 
tracts and the coverage provided by 
the contracts could not be regarded 
as either primary or secondary 
insurance. The liability of each com- 
pany was concurrent and as the 
policies contained identical limits, 
the loss should be shared equally. 


TRAFFIC SAFETY AWARD 


O ENCOURAGE a continuing 
meets of traffic engineering 
ideas between cities and communities 
throughout the country, a 1950 cash 
award of $100 has been announced 
by the accident prevention depart 4 
ment of the Association of Casualty si 


and Surety Companies for the best 1 Pa 

example of a traffic engineering / Your 

project that has effectively reduced re in skill i 

A similar award was offered in competen 


1949 and was won by Edgar F hands we 


Copell, traffic engineer for the Mas 
sachusetts Department of Public 
Works. His submission was the re 
construction of a highway curve 
which reduced accidents involving Effective now — 365 Day Hospital Indemnity Rider 
personal injuries by 78 per cent. with no diseases excluded 


... if you have given them the pro- 
, tection of an adequate Connecticut General Health 
Insurance Contract 


Uhe award, according to Julien H. Investigate, get the details from your Connecticut 
Harvey, manager of the accident 


Genera} office or write the Home Office for partic- 
prevention department, is designed ulars and sample copies of the direct mail folder 
“You're in Skilled, Competent Hands” available for 
arousing your clients’ interest in this protection. The 


illustration used here is from the cover of the folder. 


to encourage engineers, police and 
traffic officials to make known their 
successful projects and thus share 
with other communities the tech- 
niques which have proved effective Push Connecticut General Health insurance because 
in saving lives and reducing property you're backed by outstanding claim reputation and 
damage the highly regarded “EXTRA MAN” at your nearest 
Engineers, police officials and traf- Connecticut General office. 
the Sper lalists are ¢ ligible to compete. 


Sell Connecticut General’s products: Life . . . 
Accident and Health ... Group ... Pensions... 
Annuities. 


rhe prize-winning example will be 
graded on the following factors— 
effectiveness im reducing accidents 


and congestion, adequacy of factual { T BETTER SERVICE 
data and illustrative material, survey 0 n n E C T I C u THROUGH BETTER MEN 


7 T EXTRA MAN TYPIFIES 
methods used, rel tionship ot bene- n t A ( HELP YOU AG A 


“OS BROKER OR SURPLUS WRITER 
fits to cost, and originality with re 
spect to previously published ex- CONNECTICUT GENERAL OFFICE 


amples. Examples should be sent to 
the Accident Prevention Depart 
ment, Association of Casualty and 
Surety Companies, 60 John Street. 


New York 7, A 
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ONLY SURVIVING 
COLONIAL HOUSE IN BALTIMORE 


Charles Carroll, Barrister 


Prench furnsiure in drawing room was imported by Carroll 


HROUGH an underground pass: : Annapolis and acquired Mount river. In the hallway of the home hangs an 
leading from for ure a country home and base for ship 

: operations, Though the 
educated in Fngland, Dr 


minded him to “I 


oil painting of two other distinguished visi 


Barrister tors, Generals Washington and Lafayette 


Carroll re pictured with the 


Jarrister on the broad 
x vour Eve tor tuture Life 


lawn which once stretched before the house 


returned after The Barrister’s wite was the former Mar 


garet 


Barrister took an ac 


even 


«THE HOME 


Home Office 
Fire . 


59 Maiden Lane, New York 8, N.Y 
AUTOMOBILE ° 


The Home Indemnity 


MARINE 


ompany J hate, writes 
Casualty losurar 


©, Fidelity and tw B 


‘ug! 
— 
Braws-dialed clock dates back te Carvoll’s day 2 
} 
Pat 
retuy 
aced by approaching Indians atter Brad 
dock’s det This pa ind the in Maryland,” and here hc 
room unt ned rded his tather’s death in 1755 Tilghman, “a voung lady of great 
pe up. but ! Mount Clar ppear Like his father, the Ey. Merit, Beauty and Fortun As their only 
ce uh a hil tNtl nturv. It tive part in local affairs but he rose to amu hildren were twins who died in infancy { 
the only 1} — vreater prominer Despite |} erief at left Mount Clare t hin 
ee t t Bal t d tire and rreaking with England, he threw himself his sister's son, with the prov that h 
development. Bal wholeheartedly into the Colonial cause. As adopt the Carroll name. The youne man 
tines 1 nt ner of the ne of Marviand ven 1 t distin mplied and for many vears propert 
pres d patriots,” he lent his facile pen to _—sremained in the family’s p n 
t tv of d uding the he Home. through tts agents and brokers. 1s 
1) hich tat Declaration of Right ind leading insurance prot rot Ame 
‘ 4 
held ny hict \ scan homes and the homes of Amernan mdustry 
to fas levend } is not amor 
: vi nw Ra eC AUISE ncapacitated by an attack of gout 
‘ chere nany of ' his town After being entertained at Mount i 
tather Clare John Ad nted most 
ey ‘ lead down to th ny 
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Preparation of Subrogations 


con 


HERI 


tract 1s 


the imsurance 
indemmnit' 
to the 


insured’s property the company on 


one ot 

for loss or damage 
payment of the loss may be subro 
rights the in 
another 


ated to whatever 


ga 
sured may have against 
party responsible tor the loss. The 
responsibility of the third party may 
be based upon his 
upon a duty 


contract or relationship to the in 


negligence or 
imposed by statute, 
sured: it is necessary only that the 
insured be entitled to recover trom 
him. Naturally there can be no sub 
rogation if the insured himself was 
negligent 


Usually there can be no subro 
gation ot losse S paid unde r life or 
health and These 


are generally invest 


iccident poli 1¢s. 
considered as 
ment or contracts ; 
furthermore a personal injury claim 


compensation 


is generally not-assignable and sub 


vation is really an equitable as 


Liability Policies 


There may be subrogation of a 


under a liability policy 
where the liable 


reason other than his own 


loss paid 


insured is legally 
tor sore 


oO pay a loss Cause 1 by 


her. This liability mav arise 
out of the relationship between the 


insured ind the artv wl 


oO caused 
itv of the 
servant 
autyv wm 
ly ability 
1950 


For May. 


FRED W. ENGLE, 
Attorney at Low, 
Indianapolis, Indiana 


of an employer for an injury sus 


tained by an employee. Or it may 
arise out of a contract, such as the 
liability of a common carrier under 
a bill of lading. In all instances the 
company is subrogated to the sani 
right the had 
other party who may be 
stated 


can be no subrogation if the 


insured against an 
hable tor 
the reasons above. Usually 
there 
insured was himself negligent, but 
some jurisdictions permit contribu 
tion between tort-feasors and there 
may be subrogation to this extent 

The importance of 
to American imsurance 
is indicated by the fact that in 1048 
they paid more than 900 million 


rei 


subrogati 


compan 


dollars to policyholders m 
bursement of loss or 
property Add to this 
paid under bonds and 
bility policies, not including 
mobile liabilitv, and the sun 
senting subrogation possibilities 
ceeds 1'% billion dollars. While it 
is true that in percentage 
of the 


workmen's compensation losses, and 


dam ive ! 
the lo 


certain 


a large 


losses, such as fire losses, 


losses under various liability poli 
cies, there is usually no responsible 
third party, the great sums involved 
investigation of the 


of reimbursement. In 


justify some 


possibilities 
such as aut 


eT types ot losses, 
obile collision losses and cargo and 


hig 


transportation losses, there is a 


percentage Of causation by 
identified third parties 


ih doe 


prosecute ts 


The Company wl 
gressively 
tions might be surprised at how ma 
terially its 
might be improved 
not be 


over-all loss experience 


\ loss file 
summarily retired merely | 


should 


amount involved 1s small; 
etiect 
effort. Or it may be 


cause the 
a may be 


with littl 


recovery 


the loss tile doe snot contain 
information to show the po 
ot recovery ay spite 

many companies 


partments which 


for that urpose, 


claims are paid wit 
third 


marty and are retired with no at 


inquiry of responsibil of a 
tempt at alv: when a recovery 


might have been made 


Proper Preparation 
Il claims, in 
settle d 


olely o1 the merits 


Be that as it 
cluding subrogations, are not 
by all 


Claims 


may, a 


adjusters 


must be properly prepared 


for presentation if a sa tory de 
gree oft main 
tained 

and casualty los 

witl a volu 

is hardly able 


the attention it 


such 


merits 

gation is concerned p 

determining co 
claim, 


ettlen 


_______¥§ 
— | 
nough 
t that 
we cle 
review loss fil 
many 
signment 
His imvesti 
rimarily with 
the loss i fair value ‘ 
iTranging an 
amicable The investi 
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Loss Logic—Continued 


gation necessary to properly prepare 
a subrogation concerns in addition 
the identity of the responsible third 
party and the basis of claim against 
him. Since the claim file originates 
from him, the adjuster should 
familiarize himself with the law of 
subrogations at least to the extent 
that he may recognize 1ts possibil- 
ities 

As soon as it is ascertained that 
a third party is or may be liable the 
investigation and preparation of the 
subrogation should be undertaken 


without delay. After the loss is 
settled may be too late. Delay may 
result not only in failure to identify 
necessary witnesses, failure of mem 
ory of witnesses, loss of documents 
and other vital evidence, but the 
witnesses and parties involved may 
reflect upon the significance of their 
admissions and may withhold in 
formation. A loss that requires con 
siderable effort to adjust certainly) 
can be investigated for subrogation 
possibilities with little additional ef 
fort. If the amount of the loss ts 
considerable such investigation 
should be a necessary phase of the 


The ball ts opportunity 


is but one of the many 


EF, 


OUR EYE IS ON THE BALL 


for our agents. To help them 
not only keep then eye on the ball but carry it over the 
mal line we use fundamental research. We constantly and 
carefully mcasure markets - check opportunities for more 
insurance sales — prospect-test all production helps. This 
reasons why you are out in 


front when you represent the Boston or the Old Colony. 


Boston Insurance 


Insurance Cimpury 


EIGHTY SEVEN KILBY STREET, BOSTON, MASSACHUSETTS 


adjustment. If it is impracticable 
for the adjuster to do this work it 
should be referred 

The following suggestions may be 
of some value in the preparation of 
various types of subrogations: 


Automobile Collision 


In automobile collision losses the 
insured’s liability insurer may have 
established the circumstances of the 
loss, but this should not be solely 
depended upon and, at the least, a 
reasonably comprehensive loss re 
port should be obtained. Statements 
or reports made by a person other 
than the driver should be verified 
by the adjuster. If the auto was 
being operated by a person other 
than the named insured this should 
receive special attention. It is gen 
erally well known that the negligence 
of a hailee-driver cannot be at- 
tributed to the bailor-owner, but 
many adjusters are apparently un 
aware that an agent or bailee may 
be liable to the principal or bailor 
along with any other third party. 

The identity of the third party 
should be accurately noted and in 
quiry should be made regarding 
agency or other involvement of an 
other party. Often a commercial 
vehicle is identified while either the 
driver's name or his particular busi 
ness at the time of the loss is not 
If the owner of the vehicle subse 
quently denies knowledge of the in 
cident it may be difficult to establish 
his liability. 


Witnesses 


The exact names and addresses of 
ill witnesses should be obtained. It 
is also wise to obtain the names of 
their employers and relatives so that 
thev may be more conveniently lo 
cated if needed later. 

When either party or any witness 
is a non-resident a signed statement 
should be obtained 1 possible lf the 
umount involved is considerable this 
should be routine with all witnesses 
Signed statements help to prevent 
the witness from changing his story 
They are also valuable when it 1s 
necessary to obtain testimony by de 
position. Most important of all they 
ire indispensable in refreshing mem 
ores so that essential details of an 


incident which occurred some time 
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be recalled. In some 
cases it may be necessary to take a 
deposition immediately if the evi 
dence is to be pre served 


before may 


his mays 
be done before trial under the Fed 
eral rules of procedure and also 


under some state procedures 


Fire Policies 
The same general suggestions may 
be followed in the 
claims for losses under fire policies 


preparation ot 


Often the question of liability may 
ultimately depend upon the opinion 
ot experts such as structural, ele« 
trical or chemical engineers. If he 
1s not familiar with the physical 
circumstances, the expert should in 
spect the premises as soon as pos 
after the loss 

test, if 
material or 
His report should be comprehensive 
for it will probably constitute the 


sible He should ex 


amine and necessary, the 


suspected installation 


of the claim against the third 
party Delay the 
permanent 

Especially where warranties may 


basis 
may result in 


loss of vital evidence 


be involved prompt notice of claim 
should be 


parties 


given to all interested 


Cargo and Transportation 
rhe 


and transportation losses will usu 
ally be established by the adjust 
If possible the cause of the 


should also he 


nature and extent of 


cargo 


ment 
loss determined and 
the evidence preserved as necessary 
It is vital that ] 
claim be given to all 
parties. Not only is it 
order to preserve the right of re 
covery but it may also help to defi 
determine the 


prompt notice ot 
interested 


required in 


nitely responsible 
party. 

Identification of the property re 
quires preparation. It is 
necessary to prove at least that the 


spe « ial 


property was in an undamaged con 
dition when delivered to the carrier 
damaged condition 


and was in a 
when delivered by the carrier 

of lading, freight bills and pa 
slips are necessary for proper identi 
fication of the property 
properly found the testimony of the 


I 
k ny 


and also 


witnesses who will establish the 


necessary facts. Signed statements 
are valuable in these situations and 
the probable results of delay ire 


obvious 
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cure, 


( 


to London. 


their return. The money de- 

posited by the ships’ owners was 

secured by the “polizza’, or 

written promise, stating the terms 

of agreement and bearing the names 

of those indemnifying the owners in case of loss. When the 
speculation grew too large to be handled by a few, ship 
indemnification became a real business. The first recorded 
marine policy was dated September 20, 1547, and was 
drawn for the Santa Maria de Venezia sailing from Cadiz 


The National Union and Birmingham Fire Insurance 


Companies are ready to protect American shipping to and 
from any port in the world. 


NATIONAL UNION 
BIRMINGHAM 


FIRE INSURANCE 


PITTSBURGH = PENNSYLVANIA 


oer 


In the Middle 

Ages, business 

men contributed 

money to a specu- 

lative pool for the 
purpose of “underwrit- 
ing” ships and cargo sail- 
ing for various ports and 


COMPANIES 


Unless the property is recovered, 
subrogation 1s difficult in burglary 
and theft losses because the wrong 


doer, even if he can be identifed, 


seldom has sufficient assets from 


which to recover. Sometimes his 


friends or relatives may be per 
suaded to make some restitution 
Usually the problem is mainly one 
of detinite identification of the prop 
erty so that it may be recovered if 
found. If the wrongdoer has prop 


erty which cannot be definitely 


identified the possibility of reaching 
it by execution should not be over 
looked 

Both property damage and per 
injury may be subro 
gated. The problem is to establish 
that the hable 
for some reason other than his own 
fault and is entitled to recover from 
another party Preparation 
preservation of evidence 
made as suggested 


sonal claims 


insured was legally 
and 
may be 


(Continued on the next page) 
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Loss Logic Continued when the loss was caused by an- subrogation if the party who caused 


ther; claims paid because of the the loss is a named insured or is 
Workmen's compensation | . egal lialulitv of the owner of air covered under the terms of the 
ire prepared for ihrogation pra ratt when the loss was caused by policy The possibility of contribu 
tical the ame a a lar ine uit mother claims paid because of the thom trot t yout tort-teasor should 
if ecuted by the injured « et r the t hiehest d 
nsure her } ohes cle 
plovee or his represent ploves ind om = other stances rec 
ubrogatior re t ere the insured was secondari] rovations. farst the vestiga 
lau paid er het e rather than primarily habe preservatio evidencs 
vabnlit pon detail t the preparation bee indertake vithout delay 
rare but they do happen. Example these claims will depend upon the [he interested parties should be 
ire claims paid because ot the legal Irctimstance it is necessary definitely identitied and any agency 
micipal corper establish. Of course there can be no or other relationshi 


est iblished 


Where required proper notice of 
claim st ould be viven The facts 
FIRE - AUTO - MARINE - CASUALTY - FIDELITY - SURETY - AVIATION upon which recovery ts to be based 
should be established. In all in 


stances the evidence sl} ould be pre 


served by whatever means are 
reasonably necessary 


Usually the only expense required 


will be trial expenses, and a soundly 


i prepared claim is the best insurance 
igaimst the ne sity of litigation 


ACCOMPLISHMENTS 
LAUDED 


Sandard of Detroit Group 


asualtv and surety business are 
sound, declared |. Dewey Dorsett, 
of general n inager of the Assoc iation 
f Casualty & Surety Companies in 
a recent address in Svracuse “An 


1 honest measure of pertection, sand 
AY a Mr. Dorsett, “should be the sincerity 


and the etfort that anv business ts 

putting into its services to the pub 

xx lhe I don't believe there is a 

business, industry or profession in 
this or anv other country that is trv 


ing more sincerely or more willingly 
in our own casualty 


ind surety business Outstand 


Planet Insurance Company, Detroit 


ments of casualty and surety man 


agement have been the willingness 
1 1 
, \ J with which tl business cooperated 
0 v 

: 9 to meet the new requirements follow 
ing the S. \. decision, m 
vy provements in claim practices, devel 
opment ot cor preher ve policies, 
the readiness of the business to pro 
vide new cx verage which the Gov 
ft llome Office ernment seeks to write ind the com 
640 Temple Ave., Detroit 32, Michigan SUCCESS IN Tacs 
it levels tar be mcrenases tor other 
STANDARD SERVICE SATISFIES... . . SINCE 1884 
cer resence of un 

precedented « c¢ inflation.” 
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TYPEWRITER 


i 


reduces office typing costs . . . 


insures distinctive policy writing 


- Jasurance companies throughout the country are 
- discovering new office economies through use of the 
Remington Electri-conomy Typewriter~the new 
electric typewriter that performs all typing require- 
ments with greater case — greatet speed and greater 
"accuracy. Mail coupon below for FREE color bro- 

ehure telling how the Electri-conomy can slash 
“typing costs, increase typing output and meet every 
typing need for your insurance company. 


Remington Rand, Room 1272 
315 Fourth Ave., New York 10 


Send me FREE brochure on the Electri-conomy Typewriter 
tor INSURANCE COMPANIES 


Name 
Company 
Address 


Carty Zone State 


Copyright 1850 by Remington Kand tne 


R. O. YEARICK, Vice President and Secretory, 
Westinghouse Air Brake Company 


HILE top management in the past may have 
W acc: pted the office merely as a necessary auxiliary 
to the business, regardless of cost, | beheve that attitude 
has changed materially. While costs are probably the 


most important factor in bringing about this changed 
attitude, strikes of unionized office workers in several 


large companies have also tended to focus management's 
attention on the importance of the oftice to the entire 
organization. Regardless of whether production work 
ers were willing to cross office union picket lines, within 
a week or 10 days after the beginning of the strikes 
the plants have been closed down and many thousands 
of employees thrown out of work. The plants simply 
could not function without the office 
\ quick glance at office costs will disclose that the 
principal elements entering into the huge increase of the 
past few years are 
1. A considerable increase in the number of em 
ployees 
2. Much higher salaries 
3. Increased cost ot supplies 
$+. Poor work attitude on the 
employees 


part of new younger 


What can the office manager do about those items? 
I can almost hear the reader say, “Not much, if any 


thing.” And he is absolutely right 


More Employees 


he increase in the number of employees was brought 
about partly by the larger volume ot business handled 
during and since the war and partly by the innumerable 
government controls which have been placed on busi 
ness ane which compel industries to keep many records 
never before required in order that they may be able to 
file the thousands of questionnaires demanded by a multi 
tude of government bureaus 

Salaries offer little hope ot saving There seems to 
be no indication that the upward trend has stopped 
More unionization of clerical personnel may torce sal 
inies still higher 

Phe cost of office supplies and office machinery will 
remain higher than pre-war, but in many cases we NOW 
ret an improved machine 


for the higher cost 


Inferior Help 


lhe problem of inferior help and those with poor 


work attitudes is rather serious, but I believe is showing 


ne improvement. Better training and weeding out 
is opportunity offers will continue to improve the situ 
ition, but the problem probably will remain with us in 
some degree until applicants for vacancies are numerous 


enough to hiring 


standards 


permit us to return to pre-war 


‘does it agai 
OeS again ...... 
THE REMINGTON 
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We have 


ardization, 


all heard and read much about work stand 
job classifications, incentives for office work, 
form control and numerous other items. Certainly the 
office n will overlook of these 
sources for improvement and profit, but im a sense they 
are secondary to the main project. Let's go after the 
big savings first! Let’s go after the dollars and pick up 
the later! No one will deny that the control 
of forms, for instance, offers plenty of opportunity for 
savings and should not be neglected, but elimination 
and simplification of work offers much larger opportuni 
ties for savings than anything 
standardizing the 
forms 


good anager not any 


change 


that can be gained by 
size, color of paper, and printing of 
The first cost of the form may be insignificant 
compared to the cost of the work it generates as it 
goes on its merry way from department to department. 
If we will study our forms from the standpoint of what 
useful purpose they serve, we will find many of them 
should not have been printed in the first place. Elimi 
nate them and you don’t need to simplify them or 
standardize them. 


Make the Job Attractive 


I want to touch for a minute on incentives, but not 
What 
I have in mind is the creation of a desire in the employee 
to work for our companies time ago I noted the 
results of a Gallup poll which indicated that two out of 
every five persons in the country and two out of every 
four who expressed an opinion would prefer to work 


from the standpoint of performance incentives 


some 


for the government. 


lhe white collar and business and professional groups 
voted as follows 
No 
Gov't Private Opinion 
Business and 
professional 33% 53% 14% 
White collar 36 39 25 
\s the report on this poll quite aptly pointed out, 
these results indicate that private companies have not 
done a very good job in making employment attractive 


to people. Only 390 of our white collar workers are 
satisfied that private employment offers better oppor 
tunity for and that individual initiative 
and ability are the chief attributes for success. We should 
use every effort to impress upon our employees that the 
rewards to be obtained 


ergy 


advancement 


from their own initiative, en 


and efforts are the best economic security 


could have 


anyone 


Government pension plans may be attractive. 
} ould he! 


They 
You and I help to pay the taxes that make 


them so. However, many companies have in effect pen 
sion, group insurance, and hospitalization plans that do 
not compare too unfavorably with government plans 
Private industry has a good but we have failed 


to inform our employees about it properly. The office 
aver can very dec part in informing 
old clerical employees of these advantages 
tor his company the 
work for.” 

at the start with such 


man plav a ISive 
hoth new and 
and building reputation of being 
If the employee can 
an incentive to work 
a good work attitude should follow and 
fewer performance incentives may be needed except as 


rewards for extraordinary production 


“a good company to 
be instilled 


for a company, 


again 


REMINGTON RAND’S Tylon, 


THE ALL NYLON 
TYPEWRITER 
RIBBON 


1 educes office suppiles costs 
insures sparkling, clear impressia 
‘Strike a hammerblow at office costs with this 
remarkable new ribb..n! During the lifetime of a 
typewriter your expenditure for ribbons may 
2 exceed the original cost of the machine: your way _ 
ii to economy is a ribbon that lasts longer, produces. 
consistently better results. And that’s what Nylex 
new Remington Rand All Nylon Ribbon 
does, with its extra strength ... resilient, lint-free 
gexture...extra length (16 yards) for fewer tib- 
bon changes. 
Flemington. 


Remington Rand, Room 1472 ; 

315 Fourth Ave , N. Y. 10 ; 

Show me how to reduce typing costs with Nylex Remington ; 
Raad's All Nylon Typewriter Ribbon 
Name ' 
' 

Company 
' 

Address 
City Zone State - ' 
Copyright 1050 ty Rand Ine 
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Burroughs Microfilming 


Burroughs microfilming —the modern photo- 
graphic process for copying letters, invoices, 
checks and other business documents —can 
reduce the cost of your record kee Ng Operations 
to a fraction of what they are a 

Documents are copred instantaneously and com- 
pletely without possibility of error... fora 
small fraction of a cent per ttem 

They are stored in less than 1% of the space 


required by the originals permanently pro 


s tast. efhorent recorder, one girl can cops 

s of an average ‘drawer tle in less 
These microhim records will require 

one t wl 4° « 1"), and can be 


sickly located tor review 


WHEREVER 


tected against misfiling, extraction or alteration 

able to be speedily located and projected to a 
clear, readable image of original size when 
needed for quick reference, and, if desired, 
reproduced in a full size print 


Complete microfilming equipment is offered by 
Burroughs. It provides recording speeds, bril- 
lance of images, and reduction ratios never 
before considered possible in high speed micro- 
filming. The equipment is manufactured by Bell 
& Howell, an acknowledged leader in the field 
of fine photographic equipment 


Burroughs’ 60 years’ experience in office mecha- 
nization assures you of sound recommendations 
and a microfilming application exactly suited to 
your specific needs. Burroughs’ 22 conveniently 
centers provide prompt 
developing service. And Burroughs’ nationwide 
service organization keeps your equipment 
always at peak ethciency. 


located processing 


Your local Burroughs man can show you how 
Burroughs microfilming will ease the record- 
keeping operations in your business. Give him a 
call today, or write — 


Burroughs Adding Machine Co., Detroit 42, Michigan 


THERT'S BUSINESS THERE'S 


pmPORTANT NAMES MUCROF 
rweo 


Bellc Howell Burroughs 


MANUFACTURER 


Burroughs 
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tha 


with the 
interesting 


HIS article deals 
controversial and 
subject of semiority as it ay 


phes in office operations. In devel 
oping this subject we must recog! 
between 


the differences unioni 


and unorganized offices 


Normal Areas of Application 


In my opinion, the normal areas 
in which seniority may be applied 
are Selec tion ot 


lor vacation, 2) 


specific tine 
determining the 
length of vacation and (3) assign 
ment of new equipment. 

Let us look at each 
in more detail 


wf these areas 
of the 
specific dates for taking vacations 
should be first 
basis of seniority [hie emp 


Che selection 
determined on the 


having the longest service record 


should — be given first 
selection. This can be 


company-wide basis in smaller cor 
panies ind ona depart: ental basis 
in large cor 

mentalized 

many problems im 
ig vacation 


must 


within the time allowed 


assign 
ployees make 
Older servic 


¢ allowed to \ 


issignment 


the selection 


ication at the inconvent 


the shorter service emp 


System must be applied to 
cedures and rules must guid 
application 


[here fixed or cor 


is no 


industry as t 


cedure in 

the vacation period 
tendency lengthen t 
period 


many vears ayo 


tion period was about all 
try offered 1 


few years the vacation periods have 


In the 


ts employees 


For May, 1950 


GUY FERGASON 


that 
panies now permit three and 


been extended so many con 


week vacations. However, the 


termination of the length of vaca 
tion is based on semiority or service 

Employees having less than one 
year's 


seTvice are not given vaca 


tions. This also poses a question ot 
definition. If vacation periods are 
limited to a specific period during the 


May and 


ot each vear, service mu 


vear such as “between 
October” 
begin one vear before May to entitle 
the emplovee to a vacation. If on the 
other hand, 
any time during the vear, the eligibil 
ity for a vacation starts 
Usually these 


that the 


vacations may be taken 


after one 


year's service. 


com 


pamies insist vacation he 


EDITOR'S NOTE 


This is one of @ series of monthly com- 
ments concerning office problems. The items 
covered in this column have been selected 
because of their interest to our readers. If 
you have a question or a comment concern 
ing office problems, Mr. Fergason will be 
glad to hear from you. Your name and your 
company will not be divulged if your letter 
is commented upon in this column. The 
opinions expressed ere those of Mr. Ferga- 
not necessarily those of the editorial! 
staff. 


cen during a consecutive period 
the vacation may not be split 
periods \lso the 
i rule do not pernut vacations to 
] \ny 
vacation period usually ex 
the end of 


companies 
Irom: vear to vear 
each calendar 

person should be entitled 
more than during 


one vacation 


iny calendar which is to say 
that 


accelerated or delayed so that more 


year 
vacation periods should not be 
than one vacation period will fall 
within the year 

Seniority or service should deter 
length of the 
period within detined brackets 


vacation 
Less 


vaca 


mine the 


than one year’s service—no 


tion. One year’s service up to fifteen 


years of consecutive service twe 


weeks vacation (Jver fitteen years 
twenty of 


three 


of service and up to 


twentv-live vears of service 


weeks vacation. (ver twenty or 


twenty-five vears of service, the 
vacation period is extended to one 


month 


Payment in Lieu of Vacation 


There is an age old question that 
has not been satisfactorily answered 
\re vacations a reward for past 
service or are they a preparation for 
the next year's service? During the 
war period when personnel short 
ages existed, many compames paid 
their employees extra compensation 
it they worked during the vacation 
period. This was an acceptable ex 


Now that 


there is available personnel, there is 


pediency of the times 
no longer any need to pay for serv 
In this re 
a period for 
the employee tor 


ices in lieu of a vacation 
pect the 


preparing 


vacation 158 
| con 
tinued service. If, however, the em 


ployee is leaving the company after 


61 


ed oe ° 4 
tak 
four tl 
f u 
tk 
f 
| 
definitely for of their 
. 
their 
: 
the length 
There is a 
vacation 
sible Not 
weeks \ ica 
that indus 


“Yes sir, 
that’s my brand!” 


Reckon you know about the high 


quality of any produce with the 


Webster brand 


Webster means duplicating supplies 
| 


that last longer so Cost less 

And the Webster brand stands for 
mighty proud outht, too It’s a 
pur that keeps us Webster hands 
working continually to make even 


better pro lucts 


bor Ol vears tolks evervwhere have 


heen hankering tor our merchandise 


from Coast to coast 


So the next tame you need duplicat 


ing supphes of dependable quality, 


order Webster's See your nearest 
dealer or write | S. Webster, 
4 Amberst Sc.. Cambridge, Mass 


1. WEBSTER'S Star Typewriter Rib 
bw ade tr finest silk. romerk 
ably strong and durable Carefully inked 

vec} ‘ arcut im- 

2. WEBSTER'S ric Carbon Pa 

jer with t edge 

at after 
rl 

3. WEBSTER’S Pencil Carbo 

‘ ‘ on pe ms tr a 


F. S. WEBSTER 


COMPANY 


Websters warehouses in 
hey cithes trom coost to coast 
New York, Philadelphia, Pittsburgh, Detroit 
Chicago, San Francisco, Combridge 


| Around the Office— 


a period ot Ssalisiactory service, 
| should the employee be paid for the 
} vacation he has earned but will not 
lget? The answer to this question 
| should be based upon practical con 


siderations 

For « xample, if the employee is 
will withhold his resig 
[nation until after his vacation. If 


resigning, he 


| the employee is being laid-off, the 
etfect on the morale of the other em 
ployees will be very pronounced il 
the employee is laid-off without his 
vacation allowance The answer 
seems to be that the employee who 
is voluntarily or involuntarily sev 
ered while in good standing should 
be given his vacation allowance, te 
cash in heu of the vacation period, 
| which he has earned Employees 
who are being dismissed for justif 


able causes merit no consideration 


There was a period when some 


(very tew im number) compames 


tried to give all vacations at the same 


} 


jtime by closing the office during a 


vacation period except for a “skele 
ton It appeared that this 
practice was gaming ground, but the 
| Opposition to the plan was quite pro 
}nounced and vocal. Plants may fol 
jlow this plan with reasonable suc 
cess, but offices find it more difficult 
close 
better for offices to schedule 
tions in advance on a staggered plan 
and to schedule what replacement 


help may be required. 


down completely It is 


vaca 


Rewards for Attendance 


A problem that industry has faced 
has been the attendance problem and 
the punctuality problem. The solu 
tion to these problems lies in several 
areas. First aid, medical 
merit rating and intelligent super 
vision are some of the factors that 


advice, 


will influence the extent of absentee 
ism 


Another practice worth consider 


ing is the “reward” tor periect at 
tendance. If this method ts tavor 
ably 


establish the rules so that no excuse 


it is necessaf&ry 0 


considered 


is accepted m defining pertect at 


tendance This practice 15 intended 


to encourage attendance and to re 


ward it if attained. For eact month 


t perfect attendance, one half to one 


day is added to the vacation period 
This is applicable to companies 
which have a vacation period of two 
weeks. If longer vacation periods 
are given and then added time is 
also given for perfect attendance the 
vacation period may be too long for 
good business practice. Perfect at 
tendance can be rewarded in those 
companies having longer vacation 
periods by giving time-off 
half to one-day) during the month 
following the month of perfect at 
tendance. Usually the time-off given 
for perfect attendance is taken at a 
time which is convenient to manage- 
ment 


(one 


The Organized Office 


The principal of seniority is 
broadened to include areas which, 
in my opinion, do not properly come 
within its scope. For example, lay 
offs may be determined by seniority 
so that the last persons hired would 
he the first to be laid-off. 

In my opinion, lay-offs should be 
determined first on the basis of effi 
ciency (or inefficiency), and second 
on the basis of seniority. If two 
or more employees of equal merit 
are being considered, obviously 
seniority should prevail in the final 
selection. 

Seniority may be applied also to 
the question of promotion. Again, 
In my Opinion, seniority applies to 
promotion only in case that two or 
more persons of equal merit are be 
ing considered. If a company is 
properly selecting its personnel, 
training them to the work and de 
veloping the company by internal 
growth, it will usually be recogniz 
ing seniority by promoting the older 
service employees who are eligible 
tor promotion 

Lasically, seniority freezes jobs in 
the hands of older service employees 
who may or may not be the most 
efficient. If the 
principle of seniority is followed, 
there must be intelligent supervision 
or else the 


cooperative and 


security developed by 
principle will work 
and the em 


the semiority 
against the company 
plovees, because of the feeling of 
security, may develop an independ 
ent and uncooperative attitude 

should carefully 
watch the application of the senior 
it is properly 


Management 


ity principle so that 


evaluated in the salary plan. Some 
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employees develop the attitude that 
for every year of continuous service 
they are entitled to a salary increase 
This theory should be very carefully 
explored. If the salary plan estab- 
lishes minimal and maximal ranges 
for each occupational class of posi- 
tions, automatic increases can be 
given within the specific salary range 
tor each position on the assumption 
that increased service may be related 
to increased efficiency as it relates 
to the specific position. The move- 
ment from one occupational class to 
another occupational class should 
be based on merit. The lessons of 
the depression period should be well 
remembered. In the period of pros- 
perity before 1930, salary adminis- 
tration was a sloppy affair. Em- 
ployees with 10 or 12 years service 
on the same job had been given 
periodic increases so that junior ac- 
countants were being paid $450 to 
$500 monthly. During the depres- 
sion these salaries were cut back to 
below their normal value. 


The base rates on various posi- 
tions reflect the relative values of the 
positions influenced by supply and 
demand. The movement from the 
minima salary range for various po 
sitions to the maxima salary will 
depend upon seniority and merit, 
but the movement from one salary 
class to another salary class should 
be based on merit. Seniority will 
automatically be taken care of if 
internal promotion is followed as far 
as possible. 


Priority of Precedence 


The dictionary defines seniority 
as “the priority of precedence in age 
and service.” Management cannot 
ignore the principle of seniority if 
they want a cooperative organiza- 
tion, but the prerogatives of service 
should be carefully understood, de- 
fined and applied. If the principle of 
seniority were strictly applied no 
promotion would be made except to 
the oldest service employee. This 
would stagnate a company and dis- 
courage young, ambitious employees 
from entering the company and in- 
dustry. If seniority is ignored, and 
management hires from the outside, 
promotes new employees over other 
employees without due investigation 
and merit, the morale will be very 
low. In between these two areas is 
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We're speaking of the SIKES “reverse spring 
action” that lets you lean back easily in this 
fine executive chair instead of pushing back 
against the increasing resistance of an ordinary 
spring . an exclusive Sikes feature that 
also provides firm back sup 

sort in the upright position! 

= this “reverse spring”, an 

important part of the patented 

SIKES “Fixed-Floating” Seat 

mechanism, gives SIKES Ex 

ecutive Posture Chairs fatigue 

saving comfort in all positions 

Drop us a card today for the 

name of our dealer in your 

city .. . he'll be glad to bring 

you a SIKES CHAIR on trial, 

so you can experience all 

day working comfort as you 

have never known it before! 


No. X143 
THE SIKES CO., Inc., 30 Churchill St., Buffalo 7, N Y 


Ip your letters 
—_— make their mark 


THEY’RE RIGHT with RISING pry 


Give your important letters the distinction 
of Line Marque quality. It’s a paper that 
spells taste and distinction. Your printer will 
agree that for letters, your best paper is 


Rising Line Marque 


Exclusive design patterned 
after Italian handmade paper ~ 2 weights 
Excellent printing surface for die-stamping, 
lithography, gravure or I>tterpress 
White and 3 pastel colors 
Envelopes in 6 sizes 
25% Rag 


Rising Papers 
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WHEN YOU WANT TO KNOW COTO AN FYDERT! 


SENSIMATIC 


URROUGHS Adding Machine Com- 
pany has added to its line this new type 
of mechanical accounting machine which 
control of operations 
Four complete 


features automatic 
through a “sensing unit 
brains” handle four diflerent accounting 
jobs according to the user's specihcations 
switches from one to 
another by flicking a knob. Al 
ternate “brains other sets of 
four different accounting jobs Ihe ma 
chine os designed to fll the middle ground 
between small portable bookkeeping ma- 
highly special 


Ihe operator 
merely 
program 


chines and more expensive 


ived automatic accounting equipment 


May, 
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New Chechwriters 
Sand Urn 
Microfilm Filer 


Visabant 


Firm Name 
Attention of 
Position 

Firm Address 


City 


EW models of the checkwriters manu- 

factured by the Safeguard Corporation 
feature a special security lock to prevent 
misuse by unauthorized personnel. Avail- 
able on low-price equipment, the lock is 
said to reinforce a weak spot in the wall 
of protection furnished by check protec- 
thon systems. 


SAND URN 


HE “Smo-King” 


sand urn manufac- 
Nestler-Fields Manufactur- 
ing Company is designed to combine 
utility with grace and pleasing ap- 
pearance. Made of heavy spun aluminum 
with a brushed finish, it is heavily 
weighted at the base and has a removable 
sand container at the top. Dimensions 
are: height, 19%; diameter, 11%; and base, 
9”. It weighs 9 pounds 


tured by 


MICROFILM FILER 


ILM'N FILE, Inc., bas developed a 

new process whereby individual frames 
of microfilmed material are inserted into 
plain or tabulating cards. Thus a 3” x 5” 
card can be used for both the indexing 
and the microfilm image of a record as 
large as 36” x 48”. Depending on the 
card and film sizes, from one to four 
windows are available for film insertion, 
The system frees the image 
from a fixed position on a roll and allows 
additional material to be inter-hled. By 
using punched identification cards, it is 
possible to classify, sort and hle the ma- 
manner desired 


microhlm 


terial in any 


HIS 


quarter 


classic design nickel, dime and 
bank is made of marbelized 
plastic in beautiful colors. The provision 
name and the low of the 
bank make it an excellent promotional 
item The accurate marking tells at a 
glance how much has been saved, while 
the back locks with a miniature lock and 
kev. A card may be inserted in the back 
to show the amount and due date of an 
Designed by Pat- 


for your cost 


imsurance 
ented Plastics, Inc 


premium 
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TAKE A LETTER 


ES, take a letter letter 
you have written lately—re 
read it. What kind of an im 
pression would it make on you, if 
the recipient? Every 
letter creates an impression 
bad or 


any 


you were 
good, 
The point I’m 
that no matter 
what tvpe of letter you write, it 
must create a good impression 
build goodwill for you! It has to be 
a letter that ts 
natural! 


indifferent. 


going to stress is 


friendly, warm, 


Any letter, whether it says “yes” 
or “no,” can create a good impres 
sion if written positively rather than 
negatively. Listen to this: “We can 
hardly take further action on the 
above captioned application until you 
have investigated thoroughly the car 
repairing phase of their business, 
as we advised you to do in our 
letter of April 3 
Evidently you failed to understand 
at that Hence, the delay at 
this end 


over a week ago 


time 


The Right Way 


What kind of impression would 
that make on you? You have 
told that you failed. You have 
told that misunderstood. [ut 
the same thing could have been ex 


pre ssed 


been 
heen 


you 


positively : “We will be glad 
to take prompt action on the ap 
Smith Pontiac 


plication of the 


\gency just as soon as we have your 
report on their car repair operations 
May we recall your letter of April 
3, in which we mentioned to you this 
lar point ? Possibly the 
graph in that letter discussing it was 
overlooked. Let us hear from vou 


in the next few days, 


particu pata 


won't you 


Of course vou'd respond more 


orably to that letter! 


For May, 1950 


by HERBERT E. CLARKSON, JR. 
Business Letter Writer, Consultant 
and Lecturer 


And finally, here is the neutral 
way to express it—the way most ot 
us, unfortunately, write: “In reply 
to your letter of April 11, we are 
awaiting your report of the car re 
pair operations of the above-named 
applicant. Our earlier letter of April 
3 brought up this point. We will 
appreciate your report in the next 
few days.”” Why do most of us write 
this way? Because it’s the easy way! 
Because right at our fingertips are 
these worn-out, boiler-plate expres 
sions which we have used many, 
many times and which have become 


habit 


The Cost of Letters 


It has been estimated by a very 
prominent authority that it costs 75¢ 
to dictate and finally process and put 
into the mail one letter 
that 
cents of it is on the 


Here how 
thirty 
thirty 


down 
dictator ; 
cents of it is the stenographic cost; 


cost is broken 


five cents is non-productive time 
one’s 
the 
nographer or secretary, et 


blowing 
the ste 

Three 
materials 


powdering nose, 


smoke into face of 


involved in and 
paper, 
preciation on typewriters, ulcers of 
the dictator. Add five cents for mail 


ing room 


cents Is 


fixed charges carbons, de 


costs and postage, two 


cents for filing time and there's your 


The average letter runs about 150 
words ; the average paragraph, about 
50 words. That means that every 
word we put down on paper costs 
about half a cent. If that were all the 
well and good. But there's 


cost, 


much more than this cost involved 
It's the hidden 
letter writing 
cant 


cost business 
that 1s signih 


If your letter is not clear and 


most 


complete, for example, here’s what 
might happen: You get a letter back 
the next day, or three or four days 
later, that says: “In your letter of 
April 4 you overlooked our ques- 
tion about Paragraph 5, Section C, 
of the application form. Would you 
please 
letters! 


ence! 


landem 
correspond 


and so on 
Unnecessary 
This is what happens when 
your letters are incomplete, 
\nd be prompt in 
letters, too. If it is 
considerable time 


vague, 
answering 
to take 
to secure the de- 
sired information, at least acknowl- 
letter you 
don’t acknowledge your correspond- 


going 


edge a immediately. If 


ence promptly, you are going to in- 
Why 


writer thinks in terms of 


crease costs yourselt 
cause the 
his own benefits and will probably 
“I've been 
waiting and waiting for the answer 
letter.” And so 
More corre spondence 


up more cost 


write back again and say: 


what do we 


piled 


to my 


have 


The Words We Use 


consider some of the im 
letter 


overworked, 


Let's 
gredients of 
those 
words that we use 
“We 


vour letter of 


writing——words 
worn-out 


We 
receipt ot 


every day 


write ackne wledge 


April 12.” 


answering the man, you're acknowl 


If you're 


edging the receipt of his letter, aren't 
Wasted words! Boiler-plate 
Stereotyped! Whisk 


vou 
xpressions 
ers! 
“Advi 


“advise” 


Ea 
| | 
How many of us use 
how many of us use 
Continued on the nest pege} 
65 
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Take ao Letter——Continued 


“hope” excessively? And how many 
times do we write “We trust” ’ 
Just remember : “Advice” is for law- 
yers ; “hope” is for spinsters ; “trust” 
is for maidens. [Let's keep them out 
of our letters! 


Superfluous 


Then there's “enclosed herewith" 
If it as “herewith,” where else can 
it be but “enclosed” ? And, “Due to 
the fact that.” Why not use a single, 
simple word 


SPEED | 
DELIVERIES 


“because” 


INCREASE 


. 


The better labels 
that cost less. 


@ sparkling colors on hard, 
snow-white stock 


e@ sharp, perfect lettering 
@ extra-strong adhesive 


You get all these quality 
features at low cost with 
FENT-ONAMEL the only 
label of its kind made! 
Over 130.000 satisfied users. 


Write TODAY 
for samples & prices 


send prices and samples of chipping 
te 


OF 


f 


I could go on and on—there’s 
“We wish to say,” “Referring to 
yours of .. .” “Replying to yours 
of .. .” Waste words! Unneces- 
sary phrases! Here's a poem that 
just about covers all the “whisker” 
words: 


“We beg to advise and wish to state 

That yours has arrived of even date; 

We have it before us, its contents 
noted, 

Herewith enclosed is the rate we've 
quoted. 


Attached you will find, as per your 
request, 

The application wanted, and we 
would suggest 

Regarding the matter and due to the 
fact 

That up to this moment your bus: 
ness we've lacked, 

We hope you will not delay it un 
duly. 

And we beg to remain, vours very 
truly!” 


Big words are troublemakers, too 
People understand, people are moved 
by the little words, the simple words 
Did you know that Abraham 
Lincoln's famous Gettysburg Ad- 
dress consisted of 73 per cent one 
syllable words? And only 20 words 
in that whole speech were over two 
svilables? Hard to believe, isn’t it? 
Yet that address is verv definitely 
literature. 

Let's be natural in our letter writ 
ing. If we were talking face-to-face 
with a customer, we wouldn't sav 
“endeavor,” we'd say “try.” And 
we'd most likely say “end” rather 
" “learn” rather than 


than “conclude. 


“ascertain,” “go” instead of “pro 
ceed.” Simple words are effective 
dynamic —action-packed ! 

Make every word count! Use 
single words for phrases. What, for 
example, would vou say instead of 
“at the present writing?” You'd 
sav “now.” wouldn't you? But we 
take the hard wav because we think 
letter lingo is different lingo. It 
needn't he. Tt can be verv, very con 


versational in tone 


Use Specific Words 


And one more thought about 
words. Use specific words, concrete 
words. One of the best sales letters 
I have seen written by an insurance 
iwenev started in this fashion: “Onr 


mutual friend, Leonard Jones, who 
lives out your way, hit the bridge at 
Fifth Street, as you probably heard 
I just delivered him his loss check 
for $245.” 

Concrete, dramatic, punchy 
words! But here’s how many of us 
would have phrased that same 
thought: “This automobile policy 
gives you excellent protection—the 
kind that provides the utmost in 
payments at the time when you most 
need it.” 

See the difference? The first one 
is vivid; it captures the reader's at 
tention. “Mr. Jones got $245!” 
The other phrasing 
is generalized, weak 


Snecific words! 


How Is Your Grammar? 


Just a word about grammar. Re 
reading our letters will often help 
us correct ridiculous statements such 

“Your warehouse was reported 
damaged by our Western representa 
tive.” “Don’t ruin your rugs by 
heating them. Let us do it.” “This 
is to certify that Mr. Jones has 
worked with us for eleven years and 
I honestly believe him capable of 
doing anything.”” Ridiculous is the 
word for it! 

Get your reader to laugh with you 

but not at you. Don't give him a 
reason for ridiculing you or your 
service. That attitude can hurt! 

Let’s avoid dangling participles, 
too. Sentences like “Go into the 
president's office and lying on the 
desk vou will find the Johnson ac 
count,” have no place in modern 
business letters. “Being composed 
of highly inflammable materials, the 
factory superintendent keeps these 
products in an outdoor shed.” Well, 
I've heard of some factory superin 
tendents who were composed of in- 
flammable materials, but I’m sure 
that isn’t what the letter-writer 
meant when he wrote that master 
piece! 

“The investigation will be made 
by our Mr. Holmes.” That is the 
indirect, passive voice. Beware of 
the verb “to be.” It is a 
upper.” Why not say: “Our repre 
sentative, Mr. Holmes, will make 
the investigation” ? 

“It will be appreciated by us” 
comes up so often in business letters 
Why not sav instead, “We will ap 


preciate”? Be direct in your lan 


“slower 


WITH 
| 
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With an IBM Electric Typewriter, your secretary will turn out the 
most beautiful and distinetive-looking work you've ever seen. Wher- 


ever vour letters go, their fine appearance will reflect credit on you 


and on vour company, 
Your secretary will type faster, yet actually use far less energy 
doing it. She'll be able to devote more time to other important work, 


So many exclusive time-saving. money-saving features are yours 
IBM. Dew. BE 


with an IBM Electric Typewriter. you ll certainly want to investigate 590 New York 


its advantages without delay, 


El Typewriters 


INTERNATIONAL BUSINESS MACHINES CORPORATION 


Vd like to see a demonstration of 
the Electric Typewriter 


Please send brochure 


Name please promt 


Companys 


Wie 


; 
‘ 
Wis 
9 a. ~ 
J 
J 
. 
. _ — 


Around the Office from 


telligently and management's 


rogatives are prese rved 


There one more area that 
erves comment and attent 
new equipt int pur hase 

typewriter desk ind ul 
as far as pos ihle to a 


} equipment te der service eny 

Onn compat vhich | 

i has ten typ t \ new t 

was purchased accord 

schedule of replacement. Th 

nanager ithout thinking 
the machine to one of the me 
girl Several of the oldet ery 
girls were midignant. Its a 
niatter, but small matter ire 


late 


HERE’S THE NEW 


COMPLETE 
MODERN FUTURA 


an area where seniority ts applied 


Broadway cast, the l6omm sound 


Sones that are often neglected 

which cause the trouble [here 

moral in marred hte 

a sincere and suceesstul tob of 

viding security for the 

1 ! 

® woman” and this is a mark of devo 
‘ 
tion and duty, Sut you'd better du 
brother you forget the imniver 


may be booked by writing to Visual 


KEYS TO ELECTRI-CONOMY 315 Fourth Avenue, New York 10, 


N. Y. Use of the film ts invited by 


new Remington Rand busi- every user of office typewriters, busi- 


ness movie “Keys to Electri ness men’s clubs and office methods 


onomy” dramatizes the problem of groups rhe company will provide 


rising office production costs and 4m operator and projector when re ; 


pewriters can  «uested to do so 


hows how electri | 


crease typing station production 


ten, twent ind even tilty percent 
scenes demonstrate the electri 
omy test which allows a business 

an to evaluate electric typewriters 


without obligation 
\mong the efheent 
teature ot the potlser s electri 


pewnrter in the film are 


antity carbon copies, pertect sten 
cutt ne in clectrined carriage 
return which in the words of the 
ree ecretary “keeps me fresher 
or tive oclock 


Electri-conomy Test nears completion in 
Remington Rand movie, “Keys to Electri- 


Professional Cast conomy when sponsors typewriter spe- 

cialist concludes survey by checking steno- 

Produced with a Hollywood and graphic pool typing stations. Test brings 

out performance against cost, production 

requirements of typewriters in office, ef- 

ovie runs twenty-seven minutes. It ficiency of typing station operators and 

equipment. Film demonstrates how business 

asa. management can make its typewriter invest- 
Lids Department, Kemington Rand, — ment more scientific, more profitable. 


A 6000 CARD CAPACITY + 2 FULL-WIDTH 
LETTER DRAWERS + 3 SPACIOUS 


STORAGE COMPARTMENTS 
@ CARD SECTION —?2 full-width split card 
drawers—instant positive compressors—use- 
able for 3x5 or 4x6 cards (cap. each drawer 
3,000 cards). 16”d. Good for flat filing. 

@ CORRESPONDENCE SECTION — 2 full- 
width letter drawers—instant positive com- 
pressor—4 speed ball bearings—new nickeled 
hardware—hang bar arrangement optional. 


@ SAFETY STORAGE SECTION — 3 spo- 
cious storage shelves—outside door with lock 
and key. Made of heavy gauge furniture steel. 


A HEAVYWEIGHT 
lifetime service 
high-quality unit. 


Ne. DIMENSIONS Ship. Wr. 
3A_27” 102 ibs 
Available in Futura Grey 


and Steelmaster Green. 
For locks on letter drawers, odd 
$2. per drawer. 


ON SALE AT YOUR STATIONER 
WEST COAST AND OFFICE FURNITURE DEALER. 


ART STEEL SALES CORP. 
170 WEST 233 ST., NEW YORK 63, N.Y. 


Best's Fire and Casualty News 


PRICES HIGHER ON 


try 
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= 
THREE-ALL-IN-ONE! 
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95 
cet YOUR 
68 


“The fl UJ D 0) 6 R A PH Electronic Soundwriter 
provides quiet efficiency 
...with ‘push-button convenience 


aii Burlington Mi 


“Woven into the Life of America” 


RIBBON DIVISION 


Office efficiency 4 must in 
the manifold operations of Burlington 
Mills Corporation, topftlight textile 
manufacturer. In the offiees of the Rib 
bon Division. contributes 
importantly to their system for getting 
things done. 

“We have used avpocrarn for han 
dling our routine correspondence tor 
some time now,” saves Mr. Walter 
Conley, Sales Manager of the Ribbon 
Division of Burlington Mills and 
we like the qqunet ethereney it pre 
vides with complete convermence to 
the user The same benefits apply te 
the transcribing secretary . . . eth 
cleney and convenience 

AL rersaliity is vet another 
benefit. “Because it lightweight and 
portable.” says Mr. Contes alesmen 
use it to record results of their call 
while faets are fresh in their mund- 
mailing the dises te the home office for 
transcription And we use it for record 
ing the minutes of sales meetings with 
the same time-saving, “push-button 
convenience!” 


Your business, too— no matter what 
size —can profit by benefit 
Write today for details on how aupo 
GRAPH can increase your personal 
efficiency. Just send the coupon. 

Made by The Gravy Manufacturing 


Céimpany established in 189] orig 
inators of the Telephone Pay Station ELECTRONIC 


* THE GRAY MANUFACTURING COMPANY, HARTFORD 1, CONNECTICUT 


AUDOGRAPH sales and service in 180 principal 
cities of the U.S. See wour Classife elepho 
Directory. Canada: Norther ; 

sole authorized agents for the Db nion ree 
Westrex Corporation (expert affiliate of Western Nome 


Electric Company) in 53 foreign countries, 


- Send me Booklet W 5 — “Now We Really Get Things Done! 


Ils 
4 
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\ 
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Title Firm 
Street City 


if 


Slash agency paperwork 
---and cut your costs! 


Think of the tremendous savings in 
clerical ume! And the increased accu 
racy! Each set of records in complete 
agreement, automatically totaled, with 
mechanical proof of accuracy for each 
line posted And all of them up-to the 


minute each night at closing time. 


See this method in operation at the 
IASA Convention, May to 
in Parlor A of the Stadler, Boston; get 


a tree demonstration at your nearest 


Invoice 


@ Line record 

@ Location record 
e Expiration notice 
© 30-day notice 


Remington Rand office; or write to 
Management Controls Library, Room 
1372, 315 Fourth Avenue, New York 
10, New York. 


You get more... 


You save more... 
WITH 


FOREMOST 


Mtemington. 


Copyright 1080 by Remington Rand Ine 


ACCOUNTING MACHINE 


Nine costly account records produced in 2 high-speed operations 


A single writing 
gives you... 


Another writing 
gives you... 

Ledger 

Statement 

e@ Account current 
e Policy register 


=x —, is B Re 


Take o Letter—from page 66 


Punctuation is the “pause that 
refreshes” in correspondence. As 
you talk, you notice your voice drops 
at certain points 
inflections in your voice are guides 


to punctuation. For example: “We 


These pauses and 


are ready to eat Harrv as soon as 
the bell rings.” Sounds like can 
nibalism until we punctuate it: “We 


are ready to eat, Harry, as soon as 
the bell rings ts 

And you can run into difficulties 
by omitting a comma, such as in this 
mstance: “As a result of our repre 
sentative’s visit to your plant on 
March 25 
considered.” Which happened when ? 
As a result of our representative’ 
visit to your plant on March 25° 
March 25 that your 


reconsidered? A 


your application was re 


(or was it on 
appli ition was 
comma would certainly have cleared 
up the situation! 

Make your sentences short and 
crisp, too. Don't do this to 
poor reader: “We enclosing 


herewith check for $267.83 covering 


your 
aTe 
commissions on policies number 
37189, 40326, and 40327, as well as 
previous commissions on policies 
number 03674, 03676, 12914, which 
commissions were payable on the 
first of the month following issuance 
of policy as agreed upon in our letter 
of April 4 to which we received your 
confirmation of the sixth.” A whop 
per of a sentence, isn't it ; 
On the other hand, don’t go to 
this extreme: “Regret to inform you 
that policy number 692878 is can 
‘celled as of February 16 Further 
discussion considered unnecessary 
You're certain to lose his friendship 
with this curt, telegraphic stvle. S« 
strike a happy medium 


that a ten 


Many authorities agree 


to fifteen-word sentence most 
easily « mprehended by the readers 
{ heck letters those 
of vour dictators. If 
sentence 1s about twelve or thirteen 


your own and 


your average 
words, you're moving in the right 


direction 


nued r 


The boss returned in @ good humor from 
lunch and called the whole staf in to listen 
to a couple of jokes he hed picked up 
Everybody but one girl laughed uproari- 
ously. “What's the matter?” grumbled the 
boss. “Haven't you got @ sense of humor? 

"| don't have to laugh,” seid the girl. 
“I'm leaving Friday anyhow.” 


For May, 1950 


INEXPENSIVE MURALS 


NTERIOR walls, even of tasteful 


coloring, tend to leave a “cold 
feeling.” In the past this has been 
eliminated by murals but the cost 
has often been prohibitive. Now a 
Californian, Peter ( Goldsmith, 


claims to have eliminated this draw 
back with a process for blowing up 
colored photos of scenic views into 
full-size wall murals 


Measuring seven and = one-half 
feet in height by fifteen feet in length, 
the mural consists of six 45” x 60’ 

inels which are said to be as easy 


to apply as wallpaper. In black and 


white or color, the cost 1s 


around forty dollars plus installa 


sepia 


tion. The murals are washable, non 
shrinkable and have excellent ad 
hesive qualities. For smaller wall 


areas the center panels and any part 
of the end panels may be used 
available 
full 


equipped with an unpainted, mitered 


mu 
ce 


also 
in 


There are 
ralettes, 40” x 


framework which ts simple to install 


and can be painted for best decora 
tive effect. Full details are included 
in an attractive brochure available 


without cost 


information 


normally competent staff. 
In all cases— 


(such as multipliers, interpreters 


requirements 


Chicago @ Boston 


Perhaps you, too, can save thousands 
of dollars each year on... 


TABULATING WORK! 


ET us serve as your own specialized department for tabuleting statistical 


We can do your tabulating work in much less time than is required by « 


Where the volume and continuity of your work do not warrant the expense 
of leasing machines for your own office . . . 

Where you can justify the full time rental of some machines, but not others 
collators, 


reproducers, alphabetic) 


Where you have peak loads requiring machine capacity beyond your normal 


.. . we Can save you money since you pay us only on the basis of actual 
time used. Why not get the facts now? 

Recording and Statistical Corporation 
@ Detroit 
100 Sixth Avenue, New York 13, N. Y. 


Teronto @ Montreal 


(Cont) onth 
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BOOKLETS 


P38—Incentive Prize Book 


This prise book, prepared by one of the 
leaders in the field of merchandise incentive 
plans, presents 1.460 nationally advertised 
items ranging from $1 to more than $500 in 
cost to campaign sponsors. Designed as the 
besis for sales campaigns and contests, it 
embodies « number of innovations which 
mate it « real selling tool. The book is de 
partmentelized into fourteen sections with 
each item numbered, described and its cost 
interpreted in terms of "points. 


FILING EQUIPMENT BUREAU 


27 Melcher Street, Boston 10, Mass 


CHIcaco 


WHO WAS LIABLE? 


ADJUSTERS! 
CLAIM MANAGERS! 
INSURANCE AGENTS! 


Can answer this question and 
many others when they have 
the MAGNO SAF-T BOARD 
for visual reconstruction of 
automobile accidents—Recom- 
mended for court work—Dem- 
onstrates in a vertical position. 


Write for circular #15—Complete 
Information 


MAGNO SAF-T BOARD 


EMIGSVILLE, PENNA. 


P39—Marketing Opportunities 


A challenge to business statesmanship, 
this booklet is a critical analysis of consumer 
purchasing power and marketing opportu- 
nity. The work of « famous advertising 
agency, it does not claim to be an economic 
forecast. Rather it is meant to focus sharply 
the meanings of figures from many sources 
and to interpret the interplay of trends 
which often remain obscure when the facts 
are taken separately. 


P40—Fire Hazard Index 


In this index are given the correct fire 
fighting agents for nearly 600 fire hazards 
The introduction gives the basic facts of 
combustion and its control, broken down 
into a simple formula, and a description of 
the three types of fires. The index itself 
lists the correct type of extinguisher or agent 
to be used on fires in materials ranging 
from acetal to zirconium and from cotton 
to dimethylphthalate 


P41—The Mrs. Incentive Campaign 


This portfolio describes a sales incentive 
program designed to make the salesman’ 
family an ally of management in getting 
him to do his best. It is based on the 
premise that influencing the woman behind 
the salesman doubles your sales force. The 
program aims at getting the Missus inter 
ested and getting her working with the sales 
man. She can give important help in such 
things as assuring him of a quiet place and 
time to do his night-before scheduling of 
tomorrow's calls 


P42—Appraisal Service Bulletin 


In addition to a construction cost index 
and graph with pertinent comments, this 
bulletin includes valuable articles pertaining 
to property insurance. It is published about 
six times year by well-known appraisal 
company for the information of those inter 


ested in this field 


To Best’s Insurance News 


75 Fulton St.. New York 7, N.Y 


® The above material is available without 


charge or obligation. Simply check pub- 


lication(s) desired 


P38 ) P40 
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Firm Name 
Attention of 
Position 
Address 
City 


ENTHUSIASTIC EMPLOYEES 


OB pride needs to be reinstilled 
in insurance home office employ- 
ees, Louise M. Newman, personnel 
director of the Northwestern Mutual 
Life Insurance Co., recently told the 
Life Office Management Association 
“We see in our field force an en 
thusiasm for the company and what 
it stands for,” Miss Newman said, 
“that we wish we 
in our home office 


could duplicate 
We are 


more to give home office people some 


doing 


of the same inspirational and pro 
motional material that has long been 
furnished agents—and we deliber 
ately keep it going 

“We like the idea of prolonged 
orientation. If people im imsurance 
have the concept of orientation as 
the process of making the begirter 
relish his job, through putting him at 
ease in his surroundings and stimu 
lating his interest in participation, 
why isn't it just as sound a concept 
to keep up the process during his 
working lite by persistent and caleu 
lated Let's tell how 
and why. Be 


etforts him 


good the « 
ing subtle hasn't got us too far, and 


our competitors for his interest and 
his enthusiasms aren't subtle 

“The variety of suggestions about 
stimulating job interest and en 
thusiasm does net suggest program 
ming. Rather, there 1s more spon 
taneity and less contriving evident if 
we grasp every opportunity to dig 
nity workers by telling them what 
is back of changes that atfect them, 
ind m general what the company 
stands for.”’ 

“There are direct and indirect de- 
fensive techniques and devices al- 
ready at work for us,”” Miss New- 
man saul. “A productive day makes 
the job more lucrative and therefore, 
more interesting, so we profit from 
all the devices that improve produc 
tion and costs. All the training, all 
information contribute 
to our In fact, every 
festation of good management is in 
our favor, to the extent that it does 
not deprive workers of their indi- 


the company 


cattse miant- 


viduality. The generous benefits of 
employment and the high degree of 
prevailing in insurance 


home offices should be our strongest 


security 


igainst indifference, but 
contribute to job satisfaction 
only if they are fully appreciated.” 


bulwark 


they 


Beats Fire and Casualty News 
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Relieving 


“TELEVISION INDEX” 
ON 


The Lady ‘4 
TYCOON 


YES, IT1S A RELIEF...a welcome, wonderful relief when your secretary can actually 


see without staring or squinting exactly where she stands on your dictation, 


One swift glance into the magic mirror of Lady TYCOON’s exclusive ‘Television 


Index” and she knows exactly where corrections and letters begin and end. Indexing is 


magnified, all visual. No bothersome slips or strips... no fumble, fuss or fret. 


Effortless as peeking into her compact! 


But get the full story. Learn how this new time-and-effort saving SoundScriber 
dictating equipment, TYCOON and Lady TYCOON ... 


can free you and your secretary from much sounoscanse coer 


of the drudgery of dictation . . . conserve send me 


your energy. . . increase your efficiency. 


Mail the coupon today. 


JOUND/CRIBER 


Service Centers 
FIRST ALi ELECTRONIC DICTATING SYSTEM FIRST BiSC DICTATING EQUIPMENT Coast to Const 
Only the TYCOON gives you: New “Microgroove” 
Disc 4 smaiier, Push Button on microphone for 
quick review, Disc on Disc Recording, DISCopying 
All Metal Lightest. only 15 Ibs 
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MEET THE AMAZING NEW 


Better, cleaner-looking work in less time! Exclusive features allow your 
typists to change-over quickly, easily— with no trouble or fuss! 


Who but Royal could bring the business world an true of no other electric typewriter! 
electric typewriter like this There's new sturdiness and. durability in the Royal 
Por here ts the famous Gray Magic Royal Typewriter Electric, and the beautitul clean-cut work it does becomes 
(preferred by typists better than 2'4 to | over any other a distinct asset to any business 
make)— with power added Royal offers a complete line of typewriters —the Elec- 
Being a Royal, it was designed with the operator in tric, the Standard, and the Carbon Ribbon. Ask your 
mind, so that typists have no writing habits to change Royal representative to analyze your needs and suggest 


nothing new to get used to-— at the change-over. This is the typewriters that will fit your own typing requirements 


NO TYPING HABITS TO CHANGE! NOTHING NEW TO GET USED TO! 


eecoececace 


When the typist? sits a! the Royal Flectric she finds the controls On this electric typewriter, and on this one on/y, the operator 
im the same place as on the standard Gray Magic Royal. Shift can adjust the touch to correspond to that of a manually oper 
keys, tabulator key, “Magic” Margin, and other famous Royal t hine. “Touch Control” on the Royal Electric makes 
features are Wlentwal in shape and position. She has no mune possible a quick, casy change-over. The operator has nothing 


habits te change’ A Royal exclusive new to get used to! Another Royal exclusive! 


NEW ROYAL ELECTRIC 


Made by the world’s largest manufacturer of typewriters 


| 

| 
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T THE war's end we had 

but one thought—to revert to 

normal just as quickly as pos- 
sible. But returning to “normal” 
meant making provisions for many 
things that were overlooked during 
the war. New that was 
developed over several years was 
being handled in the same office 
space, that had been in use since 
1931. Workers and working areas 
were hopelessly overcrowded, record 
files were jammed to capacity and 
overflowing. that were 
adequate in the beginning had be 
come obsolete and inadequate. Re- 
turning to normal meant for us one 
thing—expansion. We had employed 
a double set of personnel to maintain 
the premium history records; a 
number of girls had been hired 
merely to find and refile records, 
while another group did the actual 
posting. The finders had a tiresome 
job. They worked standing most of 
the day, at old tub files, handling 
heavy drawers that frequently soiled 
hands and clothing. Since there were 
two tiers of drawers in each tub file, 
it was impossible to provide adequate 
lighting for the lower tier. This 
made it even more difficult to re 
move and refile the record cards 
Clerks complained of fatigue, dirt, 
eyestrain and frequently requested 
transfer to another job. So, along 
with our expansion, we knew we 
needed to modernize our system. 


business 


Systems 


We wanted to replace these condi 
tions with a system that was the 
best available, from the viewpoint of 
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PREMIUM HISTORY RECORDS 


by E. T. KOOPMAN 


Assistant Secretary 
Lutheran Mutual Life Insurance 
Company 


both management and _ personnel 
With an eye toward both space and 
dollar economy—with building costs 
at an all-time high——we set out to 
find that system. We sought litera 
ture and information about every 
system of which we had ever heard 
We studied installation stories, in 
quired of business associates, and 
read advertisements and listened to 
salesmen. Many offered demonstra 
tions and actual trials. After a trial 
of many months in use under actual 
operating conditions, we finally de 
cided that  Herring-Hall-Marvin 
Rotary Record Files provided the 
best solution to our problems. Two 
vears after our search had begun, we 
purchased thirty-five files for our 
5 x 8 records. With the completion 
of our annex in the spring of 1949 
the new files were installed and they 
have been successfully in use every 
working day since that time 


Room to Grow 


looking back over the year that 
has passed since the adoption of 
the new system we are certain the 
switch has been greatly responsible 
for keeping down expansion costs, as 
well as current costs. We were able 
to eliminate the crowding of our 
records, at the same time providing 
space within the new files for at 


least two years’ expansion. All of 


this was accomplished in less space 
than previously required for tub files 
together with the additional clerks 
needed to do the posting under the 
old system 

Our premium history records pro 
vide a cumulative record of pre 
miums paid, and a check to see that 
no premium notices are mailed to 
policyholders who have already 
paid premiums. In both instances, 
one clerk handles the complete job 
of selecting the record, posting or 
checking, and re-filing. Both jobs 
are performed in numerical sequence 
For reference, this is accomplished 
by having premium notices ad 
dressed from a set of addressograph 
plates which are filed in the same 
order as the premium records. For 
posting the records, entries to be 
made are previously sorted and a 
sheet is printed, both by IBM equip 
ment. Guiding is accomplished with 
labels on the outside of the files to 
designate states, and with standard 
five-position guides. Within the files, 
records are guided by a) plan of 
payment, b) due date of premium 
(1 to 31), and c) policy number. A 
standard 5 x 8 out card marks the 
removal of a record to another de 
partment. 

The thirty-five files are arranged 
in seven rows of five each, giving 
each girl efficient control of twenty to 
twenty-five thousand records. Chairs 
and posting tables are mounted on 
casters, so that, with the sequence 


(Continued on the next page! 
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Premium Records Continued 


arrangement, a clerk can begin with 


the first file, and move along through 


the other four without having to 


leave her seat. Reterence by another 


person does not interfere with the 
work of the clerk. The yirls normally 
make two trips a day through the 


files, one to post premiums, an ther 


to check notices before mailing 


[ he section dividers of our tiles 


are so made as to provide a large 


automatic “V opening” whenever a 


record is removed This ts par 


ticularly advantageous, for it means 


that our clerks can use one hand t 


operate the switch of the motorized 


files, ind = to select indo return 


records: while the other hand con 


tantly holds the pen im re id post 


tion for immediate posting. Cards 


are int tantly removable, ill 
i writing is done naturally on the 
mooth of a convement post 
1 ing table. We have increased our 


work output considerably by putting 
both hands to work Mistiling and 


record loss are completely eliminated 


since the “tion ota removed res 


ord i sutomatically marked and 


held until the card returned to the 


file, merely by “dropping” it in place 


Transfer of Records 


The phiy st il transfer of recor 


to the new files, which we teare 


would be a tremendous undertaking 


turned out to be a masterpiece ot 
mpheity. Wit i ruler we were 
ible to determine the correct load 
per ection ind erely et the 
records in place. There was little lost 
! we trans 


ality and per’ 
\ documents 


yy le book. 
wis DALTON, MASS. 


me wn 
Jetterhea 


ferred intact the records we had been 
using right along 

Ihe most obvious result of the 
new system is the changed attitucl 
of our personnel. Each clerk now 
does a complete job. They remain 
seated, work at well-lighted desk 
height, and do things in the natural 
manner to which they are accus 
tomed. We have not had a single 
request for transter to another job 
since we adopted the new system 
Management is both happy and 
proud of the change; our president 
takes great pleasure in “showing off” 
the installation and explaining it to 
visitors 

Best of all, our expansion prob 
lems were solved with a mnmmum 
expenditure, Through carefully plan 
ned space savings, construction costs 
were held low. By selecting equip 
ment that is space-saving as well as 
efficient, we have provided tor vears 
of expansion within the files and 
have left room for many more files 
We are operating with five tewer 
persons maintaming the records, 
saving hundreds of dollars every 
month. These direct economies in 
pace and personnel mean that we 
can Save enough to pay tor the files 
within two vears. “Systems” means 
rs’ to us at Lutheran Mutual 


REPORT ON EMPLOYEE 
BENEFITS 


“BANK STATEMENT’ 
A which shows an employee the 
tull amount of protection he has 
through membership in the com 
pany's insurance programs is being 
rsued periodically by the Arm 
trong Cork Company. Implovees 
who have completed five or more 
vears of service are receiving the 
report 

Emplovee response has been en 
thusiastic as the statement shaves 
iway complexities and reduces to 
“dollar-and-cents” the amount ot 
coverage the emplovee has 1m the lite, 
cisabilitv. and health program, the 
unount of coverage he has im the 


hospitalization and surgical benetits 


program ind amount of 

he has built up toward his pension 

In addition, an estimate based on his 

current income is made showing the 
+} 


receive the two-page report after 
each five-year service anniversary. 

The reports have shown that most 
employees have little knowledge of 
how much protection they have. Al 
though they are aware of the deduc 
tions from their pay checks, they 
have only a meager knowledge about 
their life, permanent disability and 
sickness insurance, their retirement 
plan, and their hospitalization and 
surgical benefits. 


IT HAS HAPPENED 


GIRL was using some inflam 

A cum fluid to clean a calculating 
machine. She was using a metal pen 
cil with a small piece otf cotton 
wrapped around the end of it. She 
dipped the pencil into a bottle ot 
fluid and was cleaning between the 
kevs of the machine,, which was elec 
trically ope rated The keys were 
made of cellulose nitrate, which 1s 
highly flammable 

While the girl was in the process 
of cleaning the machine, some of the 
fumes entered the case of the calcu 
lating machine. She had not discon 
nected the plug from the power 
source, and all of a sudden a flash 
fire occurred, apparently from a 
spark caused by the motor The 
kevs of the calculator immediately 
flared up, the flames going several 
feet in the air 

Fortunately, the girl was not fa 
tally injured, but she received burns 
on the side of her face and her hair 
was burned. She had enough sense 
to throw her hands over her mouth 
and nose to prevent inhalation of the 
flames. Possibly, if the precaution 
had not been taken, a fatal accident 
would have occurred 


Cure 


lo prevent a recurrence of this 
type of accident, it 1s recommended 
that all calculating and adding ma 
chines be checked immediately to see 
whether or not the kevs are mace ot 
cellulose nitrate. If so, they should 
he replaced witl lulose acetate 
With smoking allowed pretty gen 


madustry today, a 


efinite hazard exists with cellulose 


Flectrical Equipment Section, Na 


nal Safety Council, News Letter 


Bests Fire and Casualty 
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Current literature and prices on any of the following products and services may be had without 4 
* obligation, from selected manufacturers. We will also obtain any available information on items not listed. 


FILING CABINETS 


. Card File 
Fibre Board 
Insulated 
Metal 
Micro 
Portable 
Rotary 
Stencil 
Visible 
Wooden 


FILING SUPPLIES 


. Cards 
. Fasteners 
Folders 
Index Tabs 
14. Supports 


MACHINES, ACCOUNTING 
| 


5. Adding 
Billing 
. Bookkeeping 
. Calculating 
. Payroll 
. Tabulating 


MACHINES, MAILING 


Dating Stamps 
. Envelope Sealers 
. Mail Openers 
Postal Meters 
Postal Scales 
Sorters 
Time Stamp 


REPRODUCING 


Composing 


. Direct Copying 

. Duplicating 

. Micro-filming 

. Mimeograph Slip Sheet 
. Typewriter, Electric 

. Typewriter, Manual 


MACHINES, MISCELLANEOUS 
. Addressing 
. Checkwriting 
. Dictating 
. Intercommunication 
. Staplin 
. Paper Fastening 


ACCESSORIES 


. Ash Trays & Stands 
. Bulletin Boards 

. Cash Boxes 

. Chair Cushions 

. Currency Trays 

. Desk Lamps 

. Desk Pads 

. Desk Trays 

. Drawer Trays 


Moisteners 


. Name Plates 


Pen & Ink Sets 
Waste Baskets 


FURNITURE 


50. Air Conditioners 


SERVICES 
. Accounting System 
. Filing Systems 


Fire Pretection 
Office Planning 


. Photocopying 
. Record System 


Sales Incentives 
Salvage Services 
Truck Alarm Systems 


SUPPLIES, GENERAL 
. Business Forms 
Duplicating Supplies 
. Erasers (Specialized) 


Floor Polish (Non-Slip) 


. Loose Leaf Books & 


Systems 


. Marking Devices 
. Paper Perforators 
. Pens 

. Pencils 

. Pencil Sharpeners 
. Staple Removers 


SUPPLIES, TYPEWRITER 


Cleaning Material 
Copyholders 


. Eradicable Ribbon 


Justifier 


. Line Indicator 


Pads 
Ribbons & Carbons 


TELEPHONE ACCESSORIES 
90. Cord Cover 


91. Holder 
. Bookcases 92. Index 


To BEST'S INSURANCE NEWS — 94. Silencer 


75 Fulton St., New York 7, N. Y. 


forward npiete tormation 


Firm Name 
Attention of 


Position 
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Incandescent Lighting 
Matched Suites 


. Safes 

. Stands, Typewriter 
. Stools 

. Tables 

. Wardrobes 


. Card Index 
. Duplicator 


Envelopes 


. Letterhead 
. Policy 

. Ledger 

. Thin (Copy) 


95. Stands 
. Fluorescent Lighting MISCELLANEOUS 


. Accident Diagraming 


Advertising Specialties 
Birthday Cards 
Building Evaluation 
Display Material 


. Fire Extinguishers 


First Aid Kits 


. Greeting Cards 
. Leather Goods 


Policy Wallets 
Promotional Gifts 


. Recording Door Lock 


Short Rate Calculators 
Silencer for Dictating 
Machines 


. Visual Policy Jackets 
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INSURANCE GENERAL AGENTS 


CALIFORNIA 


NEW YORK 


WEST VIRGINIA 


SPEAR AND COMPANY, INC. 
Orgenined 1921 


NELSON & STROSS 


INSURANCE UNDERWRITERS 
Representing Stock and Mutuel Companies 


Otic Farmers Insurance Co FIRE AND CASUALTY 
Obie Farmers lademnity Co. Greyber Bidg 420 Lesington Ave. 
fen Francisco Les Angeles NEW YORK 17, N. Y. 


Lesington 2.9870 


NORTH CAROLINA 


ALFRED PAULL & SON, INC. 


Supervising Genera! Agents 
For Over 50 Years 


HAWLEY BUILDING WHEELING, W. VA. 


RITTER GENERAL AGENCY 


Ges & Electric Bidg. 


DENVER, 
COLORADO MEXICO 


COLORADO 


JAMES 0. COBB AND COMPANY 
111 CORCORAN STREET 
DURHAM, WN. CAR. 
Virginia — North and South Ceroline 


CANADA 


FLORIDA 


OHIO 


RYAN AGENCY 


LIMITED 
INSURANCE AGENTS 


PARIS BLDG. 
WINNIPEG, MANITOBA, CANADA 


HUNTER LYON, INC. 


GENERAL AGENT 
901 South Miemi Avenue 
MIAMI 36 
Serving Floride Agents 


THE JOHN H. MAHON CO. 
FACILITIES FOR PLACING 
FINANCIAL RESPONSIBILITY RISKS 
TRUCKS—BUSES AND TAXICABS 
659 E. BROAD ST. COLUMBUS 15, OHIO 


WALKER & LIPPITT 
SUPERVISING GENERAL AGENTS 


JACKSONVILLE 


139 West Adame First Federal Buliding 


MIAMI 


OKLAHOMA 


FOUNDED 184 
ROBERT HAMPSON & SON, LIMITED 
Cenedian Representatives 
FIRE, MARINE & CASUALTY COMPANIES 


Brokerage & Service Depts. 


Joba St. Montreal 
AF al Bank Bidg., 


J. R. POLLARD 
GENERAL AGENT 
First Net’! Bidg. 
Oklehome City, Okle. 
Fire — Marine — Cesualty 


LOUISIANA 


FRANCIS M. HANN LTD. 
British Columbia General Agents 


560 HOWE ST. 
VANCOUVER TELEGRAMS 
CANADA UNDERWRITE 


VANCOUVER 


TEXAS 


R. KIRK MOYER AGENCY, ING. 


Managing General Agents 
RICHARDS BUILDING 
NEW ORLEANS 12, LOUISIANA 


T. A. MANNING & SONS 
Insurance Managers 
Established 1904 


DALLAS 1, TEXAS 


MASSACHUSETTS 


HOBSON, CHRISTIE & COMPANY LTD. 
GENERAL AGENTS 
Established 1698 

WEST PENDER ST. 
VANCOUVER, 8. C. 
Telephone PAcific 4157 


FAIRFIELD & ELLIS 
6 CONGRESS ST. BOSTON, MASS. 


79 JOHN ST. NEW YORK CITY 
Boston Generel Agency 


Canadian 


treal, Canada 


MONTANA 


DALLAS 


Geseral Agents For 


FRANK RIMMER & COMPANY 


OKLA. CITY 
Marine, Fire & Allied Lines 


TEXAS, OKLAHOMA, ARKANSAS 


Robert Howard J. M. Williams J. A. Carmody 
D. Oliver W. Mines 


ROBERT & 
INSURANCE BROKERS 


CANADA CEMENT BLDG. 
MONTREAL, QUESEC 


H. S$. DOTSON COMPANY 


MONTANA GENERAL AGENTS 
Grenite Building 
Helene, Montene 


TELEPHONE C. 
419 E. MARTIN 
SAN ANTONIO 5, TEXAS 


JOE W. SUMMERS 


GENERAL AGENT 


4-184) 
STREET 


NEW YORK 


UTAH 


JONES & PROCTOR BROS., LIMITED 
GENERAL INSURANCE BROKERS 
100 Adeleide St., West, 
Toreate. 


Hoey, & Frost, INc. 
INSURANCE UNDERWRITERS 


118 William Street, New York 7, N. Y. 


Warrtnc Aut Crasses of Insunance 


Locat Countay Wine 


Genero! Agents 


THE KOLOB CORPORATION 


Uteh, Ideho, Montenc, Nevede 
COMPLETE INSURANCE SERVICE 
330 Judge Building 
Selt Leke City, Uteh 


REED, SHAW & McNAUGHT 


Established 


Complete Insurance Facilities 


360 St. James St.. W. Montreal, Que. 
64 Wellington St.. W. Toronto, Ont. 


Best's Fire and Casualty News 


5 
‘ 
Calitorese 
4 
COLORADO 
4 
Reneureme Negotiated 
Pairteld, Ellie Grant, Led 
460 St John Mo 
y 
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WILLIS, FABER & CO. 
ot Caneda, Limited 
INSURANCE 
toed of Trace Bidg. 
Parent Ottice 
FABER & DUMAS, LTD 
Engienc 


Monreal 


A. E. WILSON & COMPANY, LIMITED 
Lumsden Bidg. Toronto 


Insurance Service 
Throughout Canada 


Export Packaging—from page 34 


reinforcing head 
are desirable. Second 
hand barrels are not satisfactory for 
export. 

Bales—-Under normal circum 
stances with reasonably good han 


ing a good job 


cleats very 


dling bales should carry well al 
though hook and water damage can 
readily develop and pilferage is com 
mon. 

Bundles—Straps and ties are too 
often inadequate, too loose and not 
properly Skidded bundles 
of sheet metal are easily damaged 
Wrappings and closures of other 
bundles are very poor. Bundles ot 
packed cartons are seldom satisfac 
tory. 


losed. 


The closures, shoul 
ders and seams of paper bags are 


Paper bags 
often poorly made. Some wire clo 
sures leave exposed ends which cut 
the paper. 
fault. All bags are subject to easy 
puncture but creped kraft in multi 
walled bags gives good resistance 


Overloading is also a 


Markings—A great deal of the 
marking of packages is inadequate, 
some confusing, some is dithcult to 
locate and to read. Many shipments 
have too much advertising printed 
on the packages 


Pier Operations 
New 


observations 


During the course of the 
York surveys many 
were made of the pier and stevedore 
summarized 


operations which are 


below 

Truck It is estimated 
that more than half of the damage to 
shipments at New York is caused by 
poor unloading of the trucks. Any 
carton over a hundred pounds and 


deliveries 
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any wooden box over three hundred 
pounds will usually be injured dur- 
ing unloading. In this connection, 
it should be understood that the 
unloading of the truck is an obliga- 
tion of the shipper or his agent. 
Accordingly, it is in the interest of 
the shipper to make certain that a 
qualified truckman is engaged and 
that the trucks employed are ade 
quately manned to assure careful 
unloading of the cargo and, in the 
case of heavy lifts, are properly 
equipped to provide a safe unloading, 
as opposed to the practice of ““dump- 
ing cargo off the tailboard.”’ 


Storage on the piers—These ex- 
amples of poor storage were ob 
served: 

Heavy wooden boxes placed on 

top of corrugated cartons 

Light cartons supporting heavier 

ones 

Poor palletizing with the cartons 

extending half their width over 
the edge of the platforms 

Cargo stacked with no regard to 

arrows and other marks 

Heavy crates on top of weak or 

poorly designed crates 

Short or 

sheathed crates and large boxes 

Cartons stacked too high 

Piles not straight—tipping badly 

l’ackaged cargo just dumped into 

the piles 

\isles too few or too narrow 


no dunnage between 


Poor grouping of packages and of 

commodities. 

These irregularities in many in- 
stances serve only to aggravate an 
already bad job of packaging and so 
do not in any wise excuse failure of 
the shipper to provide 
packaging. In fact, adequate pack- 
aging, even under careless handling 
of cargo on the steamship pier, 
would in most cases withstand such 
treatment—or at least minimize the 
damage now caused by a combina- 
tion of bad packaging and careless 
handling. 


adequate 


Handling to the ships—-Fork 
trucks often damage sheathed crates 
or large boxes which are not stored 
on pallets or are poorly dunnaged. 
The longshoremen sometimes dam 
age packages when breaking out the 
piles or when preparing the pallet 
Mobile cranes with dog 
hooks are often used on the tops of 
horizontally sheathed crates. Cargo 


loads. 


nets are occasionally used on cartons. 
Rope slings damage plywood boxes. 
More and better judgment is needed. 

In the hold—The stevedores gen- 
erally exercise much greater care in 
the hold than is usually believed. 
The individual man seemed to do a 
good job with a difficult situation. 
The main problem in the hold seems 
to be lack of equipment. With only 
their hands and their hooks to work 
with it is surprising that there is not 
a great deal more damage. The use 
of the ships’ gear to move large 
sheathed crates and boxes really 
tests the all-around strength of these 
packages. Unless the damage is 
spotted the instant it happens the 
packages are quickly turned (by the 
stevedores ) so that the damaged face 
is down or against the cargo. Many 
times more damage happens during 
loading than is generally known. 

Stowage—Most stowage and se- 
curing of cargo is well done. A bet- 
ter understanding of the strength 
qualities of packages would result in 
better stowage 


Summary 


\ surprisingly large number of 
shipments arrive at the piers already 
damaged or so poorly packed that 
it is not reasonable to expect good 
outturns. Some shippers endeavor 
to get the steamship companies to 
accept packages which they know 
the railroads would refuse. They 
seem to think that they are putting 
one over—actually the ones being 
tooled are themselves. 

The right way is always the least 
expensive. Most poor export pack 
ages could be good ones at the same 
or lower cost—some will cost a lit- 
tle more. If the packaging is well 
planned and well done it will be the 
least expensive way. Export pack- 
aging need not be expensive but it 
must be done right. 

Shippers are not expected to do 
the whole job however. As reported 
there are pier and handling condi- 
tions which it is unreasonable to ex 
pect a package to withstand. 

rhe extremes of packaging and 
handling are serious and too numer- 
ous. Poor outturns damage the repu 
tation of the shippers and of Ameri- 


can exporters in general. Proper 
export packing develops foreign 
trade. 
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Lumbermens 


Operating ia New York siete es Ameren |ombermess Mates! (essalty Company of Mincis 


Financial Statement JAMES S. KEMPER 


chairman 


H. G. KEMPER 


JANUARY 1950 "president 


Statement at the close of business December 31, 1949. as reported to the Department of insurance, State of lilinois 


14 


Cash in banks $ 5,252,402.34 
US. Government notes and certificates 48,045, 346.05 
US. Government bonds 32,301,784.98 
Canadian Government bonds 1,367,799.61 
Public utility and other bonds 3,681,291.25 
ASSETS Stocks 4,930,606. 13 

First mortgage loans on real estate 450,127.19 

Real estate (including company buildings 7,991,864.61 
7 ,668,459.95 
410,173.38 
$112,099,855.49 


Premiums in transmission 
Ac crued 


lotal admitted assets 


interest and other assets 


Reserve for losses and adjusung expenses $ 49,722,467.63 
Reserve for unearned premiums 28,456,672.00 


Reserve for taxes and expenses 6,469,985.64 
| Reserve for dividends to policyholders 9,950,730.22 
LIABILITIES Reserve for portfolio fluctuation 2,500,000.00 
Reserve for contingencies 1,000,000.00 

Total habilities and reserves $ 98,099,855.49 

Net surplus 14,000,000.00 


lotal $112,099,855.49 


Paid for losses and returned to policyholders in cash dividends since organization 
more than three hundred seventy five million dollars 


48 fequired Dy law 


Lumbermens MUTUAL CASUALTY 


Operating in New York state as (American) Lumbermens Mutual Caswalty 


t ar hal he aterme Are Jeposite 


Mutual Insurance Building +» Chicago 40 


\ 
RANCH Orrices e Atlanta 4, Kemper Insurance Budding e Boston 16, 260 Tremont @ \ 
1952 | 
Street e =Los Angeles $, Kemper Compames Building e New Orleans 12, Baronne e 
Building . New York 17, $42 Madison Avenue . Philadelphia 7, Philadelphia \ = } 
\ 
Savings Building . San Francisco 4, Russ Buidding Seattle 4, Dexter Horton 
oe 
Budding Syracuse 2, Syracuse Kemper Building e@ Toronto 1, Concourse Building 


4 
bonds amortized. Stocks at value, which les than marke valu 
a wer timed at mari i each would be $1.3 
| 
— 
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Industria 


ARLY this 


tives of the medical profession, 


year representa 

labor, management, imsurance 
and others interested in industrial 
health care programs met in New 
York City. In a two-day meeting 
sponsored jointly by The Council on 
Industrial Health of the American 
Medical Association and The Medi 
cal Soctety of the State of New 
York, they discussed subjects rang 
ing from prepaid health insurance 
through noise in industry to human 
All mat 


and 


relations and production 
ters pertaining to the health 
welfare of workers were 
to be pertinent to the meeting 


considered 


At a Lower Cost 


Naturally the activities of govern 
ment in accident and health insur 
ance matters and its rightful role 
in these matters came under consid 
erable discussion. The political mts 
information current on these sub 
sects was described by Dr. Paul R 
Hawley, chief executive officer ot 
the Blue Cross-Blue Shield Commis 
Said Mr. Hawley, 
“Politicians have talked large 
ments of the nation’s population into 
the belief that the 


srons of hic igo. 


seg 
ee 


largesse of the 
like manna trom 
people must be made to 


government Trains 
heaven. The 
face the truth that the cost of medi 
cal care must be paid for by someone 
and that the 


plans ar selling medical care today 


voluntary insurance 
at a far lower cost than the govern 
ment can ever meet 

Vay. 
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| Health Symposium 


“Rising hospital costs have forced 
some plans to limit benefits in order 
to keep rates within the reach of the 
low-income group. Now that hos 
pital costs show some evidence ot 
stabilization, more and more Blue 
Cross plans are moving toward the 
Blue Cross ideal full service bene 
fits for the period of hospitalization 
covered in the subscriber certificate 

“There also is a tendency toward 
a combination of the two coverages 
At present 56 Blue Shield plans have 
joint operation with 67 Blue © ross 
plans. Shortly, 75 of the 84 Blue 
Cross plans in the United States 
and 46 of the 63 Blue Shield plans 
also will have provision for enroll 
ment of individuals. This trend 1s 
one of the great advances in the 
last vear 

“This vear, Blue Cross will return 
to its subscribers 89 cents out of each 
of their dollars in direct benetits 
Fight and a fraction cents will pay 
the costs of administration, includ 
ing those of acquisition of new sub 
This 
pennies for reserves 
constantly 
cautiously and is steadily, if slowly, 


leaves only a tew 


Howe 


experimet ting 


scribers 
ver, Blix 


Cross 1s 


improving the product it offers 
Preventive medicine, taking on in 
med al 


creased prominence in all 


discussions, was also covered in the 
addresses to the symposium Urg 
ing widespread measures o! diag 
nosis, Dr. C. Kelly Canelo of San 
Tose, California, stated, “Mass 
screenings of large groups of people 
to discover diseases, if properly exe 


cuted, can be a real contribution to 
the public welfare Single purpose 
mass screenings surveys have be- 
come commonplace with mass 


screenings in the fields of tubercu- 
losis and syphilis well established, 
Recently screening techniques have 
been de veloped in the field of dia 
betes 

“In Oxford, Massachusetts, 3516 
persons were screened. Forty cases 
of previously known diabetes were 
found. Most however, 
was the finding of 30 addition il caseg 
of diabetes which were pre viously 
unknown. The total number ot cases 
found in Oxford indicated that the 
of diabetes im the general 
This means 
that there are approximately 2,000- 
O00 cases of diabetes in the United 


significant, 


icle nce 


population was 1.7 


States. a higher figure than ever 
before estimated 
Heart Disease 
“Heart disease has also been 
shown amenable to a mass detection 


The 
taken during the course 


program miniature chest 
X-rav films 

of a regular ‘losis case-finding 
program in Los Angeles were intet 
preted specifically for the presence 
of cardiac silhouette abnormalities 
Approximately 2° of the group sur 
veved these small 


found to have heart shadows which 


with films were 
appeared enlarged or changed in 
contour 
this group disclosed that approx! 


Follow-up examinations of 


| the att 


: 


Industrial Health. Cont 
mately one-half of them, or 1%, had 
clinically significant and previously 
unknown heart disease 

“For the most part, screening pro 
cedures are carried out separately 
However, in our community a multi 
phasic survey was conceived with a 
view to combining several of these 
tests one ‘package.’ Such a com 
bination ace omplishe stwo purposes 
First, economy of time and money. 


and second, a better service to the 


persons screened. Such surveys 
stimulate public understanding that 
early detection means early re- 


covery 
Tuberculosis 


Continuing in the same vein, 
Frank T. Jones of the National Tu- 
herculosis Association urged that all 
employers provide chest X-ray ex- 
Mr. Jones told the mem 
bers that, “Before tuberculosis can 


aminations 
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The Largest Exclusive Health and Accident Company in the World 


be controlled and eradicated, every 
case must be found and placed under 
good medical supervision. It is only 
by isolating every source of infec 
tion that the disease can be wiped 
out. Mass chest X-ray surveys un- 
cover cases of tuberculosis unknown 
to medical authorities. 

“Thorough case-finding programs 
also serve as a good health educa 
tion medium every 
what tuberculosis what 
it and why a regular chest 
for everyone is necessary in 
to eradicate this 
The greatest need for inten 
sive case-finding is in smaller plants 
where medical services are limited 
Wages may be lower, and the annual 
turnover is greater. 


as employee 
learns 
causes 
X-ray 


order 


1s, 


eventually 


disease 


“The speed of modern equipment 
makes chest X-ray service quick, 
efficient and fairly cheap. The serv 
ice nearly always is free to employees 
through a public health department 
or the local tuberculosis association.” 


Industrial Medical Care 


rhree examples of industrial med- 
ical care programs were described to 
the group. Dr. D. O. Wright, direc 
tor of the company’s medical depart 
ment, told of the plan developed by 
the American Cast Iron Pipe Com 
pany; H. B. Crow reported on the 
services offered the employees of the 
Weirton Steel Company and Dr 
Warren F. Draper outlined the oper 
ations of the welfare and retirement 
tund of the United Mine Workers 
of America up to its temporary sus 
pension on September 17 

Leading off, Dr. Wright explained 
that, “The rendered to 
employees from the beginning of 
employment, with 
coming eligible 


service 1s 
dependents be 
months later 
some minor excep 


SIX 
he cost, with 


tl 


ons, 1s borne by the company. Em- 
plovees through their representatives 
have a voice in the policies of the 
department. The medical 
service is part of a profit-sharing 
plan of the company which includes 


medical 


cash bonuses, pensions and group 
insurance this 
plan has production 
enough to for itself and is a 
benefit to the company and to the 
employee 


Management feels 
increased 


pay 


“It is felt that our employees earn 
these benefits by their increased pro 
on; theretore, it is not philan 
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thropy but good business. This pro 
gram is not a tax on our customers 
because our products sell in a 
strictly competitive market. 

“In the event hospitalization be- 
comes necessary, the specialist in- 
volved sees the patient at least once 
a day. All hospitalization is done in 
the general hospitals of the com 
munity without special contract or 
arrangement. The company pays for 
all hospital services. If the patient 
desires a private room, he pays the 
difference between the price of the 
room and the ward rate. The pa 
tient also pays for special nurses ex 
cept in the event of an injury while 
on the job 

“Common drugs are dispensed by 
the medical department on doctor's 
orders without charge. Such items 
sold at a reduced 
The plan in 
Mothers are 


as vitamuns are 
price to prevent waste 
cludes obstetrical care 
encouraged to bring babies to a well 
directed by 
If persons eligible for the 


baby clinic, 
trician 


services need glasses or dental ap 


a ype dia 


pliances, these may be purchased at 
a saving. If a patient is unable to 
come to the medical department, a 
doctor will see him in his home. In 
the event an employee wishes to use 
a physician not on the staff he still 
has the benefits of the hospital plan 
but pays the physician. A special 
loan fund is available to finance ex 
penses which an employee may in 
cur, such as for the purchase of den 
tal appliances, glasses and nurses’ 


tees 


Low-Cost Insurance 


Mr. Crow, in his talk, emphasized, 
“About 40,000 employees of the 
Weirton Steel Company and mem 
bers of their families are covered for 
hospitalization and surgical benefits 
under a low-cost insurance plan. In 
addition, 13,000 employees are cov 
ered by life insurance and sickness 
accident benefits. These figures rep 
resent 100% participation by all ac- 
tive employees and their dependents 
Coverage includes employees at the 
plants in Weirton and in Steuben 
ville, Ohio, and in sales offices all 
over the country. 

“An extended joint contributory 
insurance program was put into ef 
fect January 1. Under the plan, the 
company pays 60% of the cost and 
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© Contractual Liability 
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@ Farmer's Comprehensive Personal 
Liability 

Storekeeper's Liability 


| KANSAS CITY and Marine 


INSURANCE COMPANY 
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the employee 40°. The life insur 
ance coverage is underwritten by a 
large insurance company and the 
sickness-accident insurance and hos 
pitalization-surgical benefits by the 
l-mployees Relief and Beneficial As 
sociation of the company 

“The new plan contains a num 
ber of outstanding features not found 
in other plans in the steel industry 
One of these is the provision that if 
an employee becomes totally disabled 


at any time prior to age 60 he will 


receive the full amount of his life 
insurance in monthly installments 
over a period of five years. Another 
is that at retirement an employee has 
the option of continuing the full 
amount of his life insurance carried 
at the time of his retirement, paying 
for it at the same group rate as he 
was paying prior to retirement, or 
he may elect to reduce such amount 
to $1,200 of insurance which will be 
paid for entirely by the company. 


{Continued on the next page) 
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Industrial Health— Continued 


“The amount and cost of life in 
urance and sickness-accident insur 


ince to be carried by an indi 
emy lovee 


nual earnis gs, while the amount and 


cost ot hospitalization surgical bene 


fits will be based upon whether he 


is Single, married, with or 
lependent children 


Vieltia 


In proportion to his an 


without 


Aggressive 
Agents 


If you are in position to acquire 
automobile finance accounts, 
we can offer you a distinctive 
Agency Contract with a nation 
ally writing stock company. 
Our contracts afford... 


Maximum Commis- 
sions, contingent on loss 
ratio. Average agency 
earnings currently exceed 
35% of earned premiums. 


Underwrite Your Own 
Risks. You decide to ac- 
cept or reject each risk with- 
out home office interference. 


3 Dratt Signing and Loss 
Adjusting Privileges. 


Permanent Market. The 
plan is designed to afford a 
permanent market for auto- 
mobile finance business. 

.|COMPLETE) 

| DETAILS ON 


REQUEST 
WRITE DEPT. A 


Finance Insurance 
Incorporated 


Box 2236 Wichita, Kan. 


Describing the miner's fund, Dr. 
Draper stated, “Up to its temporary 


suspension, it provided hospitaliza- 
tion for 55,648 persons for an aver- 
In addition, the 


274,882 | 


age ot 9.6 days each 


fund paid for and 


othice medical care visits 


Ome 


“When the temporary suspension 
of payments was authorized by the 
U.M.W.A. Board of Trustees, some 
,500 physicians, 600 hospitals and 
,300 drug stores were participating 


— 


in the mine union plans for the hos 
pital and medical care of its mem 
bers. The union's board decided that 
the suspension would continue until 
funds were available for the resump 
tion of benefit payments, at the dis 
cretion of the trustees 


“Before the suspension, the op 
erations of the fund covered 22 


states. Arrangements were made 
with individual physicians, hospitals 
and drug stores willing to render 
with estab 


lished operating procedures and at a 


services in accordance 


reasonable charge Spec ialist serv 


ices were paid for as well as general 
medical and hospital care.” 


\ striking ex imple of the manner 


in which the insurance industry has 


worked together with state medical 


associations to provide necessary 
workers was outlined 


Mitchell of the Prov 


protection to 
by Emerson 


ident Lite and Insurance 
Companys Mr Mitchell described 
the “Tennessee Plan” as an insur 


ance plan providing surgical and ob 


stetrical benefits, developed by the 


Medical Associa 


Tennessee State 


tion and insurance companies, and 

tated that, “Under the plan, more 

than 70,000 policyholders and de 
lents have been msured alt! 


pend although 


most ot the companies writing the 


msurance were not able to enter the 


field until after last June 


Cooperative Program 


“The program was worked out by 


msurance companies in peration 
with the medical professior [he 
Tennessee State Medical Associa 
upon i surg! il schedule 
and enlisted more than 1,000) do« 
tors great majorty ot the prac 
ticing physicians in the state, as 
participants in the plan All insur 


ance Companies at 


censed in the state 


design policies providing those bene- 
hts 
participating in the sale of the cover 
age and six others have submitted 


Eighteen companies are now 


their policies to the medical associa 
tion and the state insurance depart 
ment for approval 

“The participating physicians have 
agreed to acc ept the surgical tee 
schedule as payment in full for serv 
ices rendered to individuals without 
dependents whose income does not 
exceed $2,400 and to individuals with 
dependents whose aggregate family 
not exceed $3,600 a 


income 


income does 
year 
provide full protection for approxi 
70°% of the state’s popula 
tion. Individuals whose 
ceed the amounts stated still receive 


These classifications 
mately 


mcomes 


the benefits provided by the plan 
Hlowever, their surgeons are not re 
quired to accept the fees provided in 
the schedule as payment in full 
“The success achieved to date 

and the much greater success which 
now appears certain—1is proof that 
with the full cooperation of all con 
cerned a voluntary plan will work, 
and work well. The volume of group 
insurance in force is proof that man 
the 
medical insurance programs 


agements are willing to share 


costs of 


tor employees Cooperation ot the 


medical profession and private n 


surance industry will produce plans 
acceptable to workers and manage 
ment 


Comprehensive Coverage 


“It is the insurance field’s inten 
tion to relieve the catastrophic losses 
first and then to develop practical 
and economical plans to provide a 
comprehensive program by includ 
ing special services. The success ot 
plans to provide these ‘fringe’ bene 
fits will depend much on the extent 
to which abuse or misuse can be 
controlled ; if insured persons should 
adopt the attitude ‘give me the works 

I'm paying for it,’ claims will rise 
so rapidly that costs will quickly be 


out of line in relation to the pre 
miums 
“It such a situation should de 


velop, this type of patient would 
clutter up the hospitals and so waste 
the time of the medical 

that it would be impossible for either 


prote SSI 


to provide proper medical care for 


those who would really need it.” 
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THE ART OF USING WORDS 


UR vocabularies are lke the 


sults oft clothes wet put on 


We 


until we 


every day uninteresting 
cause they are always with us 
pour words lavishly, 


erow so used to them that we forget 


out 


that thev need occasional brushing 
up and regular pressing to make 
them worthy of regard 

All of us depend for our living 
not upon our individual trade or 
eccupation alone but also upon the 
fruits of all other men working to 
gether to increase the wealth of the 


land. And it is 
the gears of all trades to mesh 


Whatever we he able 
to explain clearly the nature of our 


words that en ible 


do we must 


work to our emplovers or our cus 
tomers, and express effectively what 
ever we mav have to say 
\ salesman 
his 
word-bucket up 
succeed in 
prospect see clearly 


This requires a 


must he ible to dip 


into well of ideas and 
the 
full if he 
his 


means 


deeply 
bring brim 
ming would 
making 
what he 
command of words 

Many an intelligent, hard-work 
finds left by the 
because he is thought 
which term, thus applied, 
impression that he 
Actually, the 
mat 


ng man himself 
wavsic 
“dumb,” 
convevs the 
doesn't know his iob 
literal meaning applies, for a 
or disinclined to use words 


le ft he 


unable 
to convev his thoughts is 
hind bv his fellows 

Perhaps it is a pity that words 
ration 


ire not rationed. If word 


ing were enforced, we would search 
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more carefully for the right word 
to convey our thoughts 
The majority of our 
words as now spoken are of Anglo 
Generally they are 


English 
Saxon origin 
our shorter, simpler words and have 
to do with everyday matters sucl 
as home food, love, dare, like, hate, 
fear, etc They express fee lings and 
personal comfort, while our longer 
words, of Latin or Norman origin, 
ire more apt to deal with matters 
of cold reason 

| nce, 
the \nglo-Saxon 
They evoke 

vely. The longer words give rise 
to thought and call upon the reason 


to express oneself vividly 
best 


words are 


response more etter 


Ing powers, but they are less apt t 
move the hearer emotionally 

It is not enough to be 
If those 


ideas are to crystallize into action 


think and to form ideas 


Don't Hesitate—Your Seles Won't Wait! 


able to 


they must be clothed in living words 
Let your 
portraved in your imagination 
it vividly in the mind's 
clothe in simple, living words all 


clearly 
Set 


word picture be 


and 
that vou see. 

Improve your thinking powers by 
trying to put into words those im 
pressions which come to your mind 
Ina vague way. As you write down 
those thoughts in neat phrases and 
select the forceful words for 
the constantly the 


vour command of English 


most 
iob repeating 
eXCTCISE 
will grow 
For after all, words are tools 
\cquire a full set of them. Keep 
them sharp by studying their mean 
Make the 


your 


ings dictionary a com 
reading hour 
the meaning 
and use of familiar words, for those 
that tend to 
Read the books of authors 
recommended for their use of good 


English and their clarity of 


panion ot 


come sure of exact 


are the ones hecome 


ibused 


style 
In conclusion, it is perhaps well 

more 
unsup 


to remind ourselves of 
thing. This is that 
ported by thought, 
some impassioned feelings are litth 
he 


one 
words 


sincerity 


ane 
more than noise and breath 
irouse little interest 
cern. But words, 
few, which are spoken by a thought 


and no 


those however 


ful man, a sincere man, or a man 


of burning convictions, leave their 


mark upon the minds and hearts of 


others 
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Three of Us—from page 45 


and gratified to find the company 


most receptive. The solution was 
simple. The underwriter received 
his information directly from the 


insurance manager who was the ex 
pert on the actual operation which 
The insurance 
manager got his reply from the one 


was to be insured 


who was held responsible for the 
underwriting of the risk 
quently, the underwriter found it 
unnecessary to load the rate for the 


Conse 


unknown hazard or to hedge the 


and 


coverage with “ifs,” “ands,” 


“buts” because he had a first-hand 


knowledge of risk conditions. The 
agent had nothing to sell-—the under 
writers and the buyer sold each 


other. The agent acted as a pleas 
ant host 


Mental Honesty 


No one wishes to do business with 
a person found to be either morally 
or mentally dishonest. The under 
writer does not wish to be forced 


to underwrite the buyer's mental 


dishonesty The agent does not wish 


to risk a contingent profit for a 


Ay 


ACCIDENT 


FIDELITY 


GENERAL CASUALTY 


HEALTH 


HOSPITALIZATION 


INLAND MARINE 


LIFE 


SURETY 


multiple line facilities 


Continental Casualty Company 
and Associates: Continental Assurance Company 
Transportation Insurance Company 
Continental Companies Building « Chicago 4 


mentally dishonest buyer. The buyer 
wants to know just why he must 
pay a certain rate and the exact 
conditions of his coverage and he 
wants to learn these facts from the 
underwriter who makes the rate and 
draws the policy. Certainly only 
through this close association may 
we enjoy the pleasant profit that 
comes through doing business with 
those who become friends because 
we know they are mentally honest 

We all 


wouldn't be 


like old friends or they 
old friends 


quently, it is profitable and pleasant 


onse 


to do business with those friends 
We have found that an underwriter 
disturbed if our 
proves unprofitable in a particular 
Not if he knows that the buyer 
will stay with him during good years 


is not business 


vear 


and bad and not jump to another 
company for a temporarily lower 
rate. The agent who is busier trying 
to replace lapsed accounts with new 
insurance than he 1s trying to con 
serve his old accounts, does not run 
a profitable 
“hot shots” 
annual buy 
market or pays excessive rates for 
inadequate service and advice. Does 
it not behoove all three of us then 
to know one another so well that we 
may develop profitable lasting busi 

ness relationships. For is it not to 
the agent’s particular advantage to 
encourage a personal friendship be 

tween the underwriter and the buyer 


agency. The buyer who 
the market for the best 
is either soon without a 


so that they may respect the other's 


problems ? 


Their Own Deal 


It is my frank opinion that m 
following this particular philosophy 
of insisting that our buying be a 
mutual project the agent puts him 
self in the position of not being able 
to be fired. Through the agent forc 
ing the buver and the underwriter 
to make their own deal it becomes 
impossible for either to criticize the 
deal which both the 
underwriter and the buyer felt was 
concluded on the basis of their own 


agent tor a 


good judgment. If I come out of a 
meeting dissatisfied with the results 
of our negotiations it iob to 


and 


is my 
sav so it is the agent’s job to 
suggest, “Let's go make friends with 
which wants to under 


stand us or at least prove to our 


a company 
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selves that our old company’s friends 
still are our best friends and did 
offer us a good deal.” We have 
followed this philosophy for seven 
years and have proof through ac- 
curate buying controls that this 1s 
the profitable way to buy 


Trust and Understanding 


Each agent, no matter how large 
or how small his agency accounts 
may be, has access to company men 
who are willing to become friends 
of his assured. Many of his accounts 
are represented in civic organizations 
of which he is a member. Let these 
clients at least hear a talk by an able 
company man as to the 
underwriting problems—say, in 
writing kid drivers. They've heard 
the agent bring in the 
often on this particular subject that 
his voice now sounds like just an 
other high school “hot rod” with a 
exhaust. Even in a general 
meeting the agent is letting his as 
sured hear his own words of wisdom 


insured’s 


hearse so 


noisy 


from the lips of a company man 
His werds now become theirs 
the buyer and field man make his 
sale. On larger accounts be a good 
host to the buyer and the company 
man. Let them work together and 
collect the renewals. I sincerely be 
lieve that the so-called problems 
which we have from day to 
the lack of under 
standing existing between the home 
office underwriter isolated by the 
iron curtain of imagination and lack 
of it and the buyer whose agent has 
done little or nothing to promote 
trust and understanding between the 
buyer and the underwriter 


and 


day 


emanate from 


A buyer is not an expert even 
in advising the agent as to how he 
should run his business. I have only 
been trying to explain what I would 
do if I again were an agent and 
wanted a pleasant profit for the 
three of us 
and the 


the company, the agent 
buyer 


The Buyer's Voice Is Heard 


I regret that I cannot agree with 
some of my colleagues who believe 
the insurance companies run the in 
dustry without the consent of the 
governed—the governed being the 
insurance buyer or better perhaps 
the industry for which the insurance 
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Fas scinating First | Facts: 


The first jackass in America was sent to George 
Washington by the King of Spain. Washington, the 


gentleman farmer, was not satisfied with the scrawny 
mules imported from the West Indies. Learning of 
Washington's interest, the king sent him a full- 
blooded jackass in 1785, the first to arrive in America. 


... and not the last. Whenever you run across 
some one “stubborn as a mule” the streamlined 
coverages of the Saint Paul Companies are 
mighty good action persuaders! 


Members, American Foreign Insurance Association, 
offering world-wide insurance facilities. 


ST. PAUL FIRE and MARINE INSURANCE COMPANY 
MERCURY INSURANCE COMPANY 
ST. PAUL-MERCURY INDEMNITY COMPANY 


First chartered almost a century ago 


EASTERN DEPT. 
75 Maidentane 
New York 7, N. Y. 


HOME OFFICE 
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St. Paul 2, Minn. 


PACIFIC DEPT. 
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Sen Francisco 4 


is purchased. We still, thank God, 
are a democracy and the minority’s 
is heard in the government of 
The buyer's voice is 
the voice of the minority, but it may 
be heard. I do not wish to be too 
critical of my buyer friends but very 


voice 
i democracy. 


frankly I believe that many have 
an “I’m agin it” attitude simply 
because they are frustrated by their 


lack of knowledge of the technical 
insurance. I believe that 
agents are similarly afflicted 


ities of 


also 


Yet if we face facts honestly we 
must admit we can be experts in 
only a very few of the many lines of 
insurance we either sell or buy. The 
only agents I ever have considered 
unsuccessful are those 
embarrassed me 


have 
by giving me the 
wrong answer when it would have 
been so simple to have contacted the 
company expert for the right answer 
A buyer must trust his agent and 
trust him to introduce the 


who 


true ex- 


Continued or 


the next page) 
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This is one of a serves of advertisements appearing regularly in 
leading newspapers throughout the country. 


Things every Insurance Buyer should know—No. 38 


Spooky was a small dog, but 
secretly he knew he had the 
heart of a lion. And he mourned 
the fact that his quiet street 
offered so few chances to prove 


his cour age. 


Phen one afternoon his chance 
came, lrotting around a corner 
of the Hey wood's house, he saw 
a stranger in funny clothes dig- 
ging near the cellar window 
Spooks heard the clear call of 
duty. With a flying leap, he sank 
his teeth in the intruder’s leg. 

It took the combined efforts 
of the plumber and a passerby 
to shake him loose. Phe plumber, 
who had been fixing an outside 
pipe, was net favorably 
pressed with Spooky herotmm., 

Neither was Meo Hey wood. 
The plumber’s leg 
fected . he lost two weeks 


work hospital and doetor’s 


You never know 
what goes on 
in a dog’s mind 


expenses piled up. Legally, Mr. 
Hevwood was responsible, but 
fortunately his personal liability 


insurance covered all expenses, 


FACT: This actual case from 
our files presents only one of a 
hundred ways in which the law 
holds you personally liable for 


aceidents. Recent vears have 


seen wider and wider applica- 


tion of this legal principle of 


lability. If vou have a home... 

children... pets .. . household 
help Sports ac tivities... vou 


must assume ever-mereasing re- 


sponsibilities in case of accident. 


4CT: Call on your broker or 


agent. He will gladly explain 


how a comprehensive personal 


liability, insurance policy will 


protect you against current and 


future exposure to risk. 


THE ATLANTIC COMPANIES 


ATLANTIC MUTUAL 


INSEL RANGE COMPANY 


CENTENNIAL RANGE COMPANY 


Home Office: 49 Wall Street, New York 
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Marine, Fire, Inland Transportation, Vachs, Proy 


Dallas Detrornt 
Newark New Have Obkland 


Sv rac use 


rty Ploaters, Automobile and Casualty Insurance 


Three of Us—Continued 


pert who is the company under 
writer handling a large volume of a 
specific tvpe of insurance 

If an agent’s reluctance to bring 
the buyer to the underwriter ema 
nates from a hesitancy to admit that 
he personally does not have all the 
answers, he can relax, for the honest 
buyer recognizes that the agent 1s 
only a good counselor ard a channel 
for information. Certainly no good 
airplane pilot could circumnavigate 
the globe without charts and with 
out local advice on loci airport and 
meteorological conditions. (ur 
pilots are qualified to fly only cer 
tain routes. They spend months as 
co-pilots flying a specific route befor: 
being qualified to captain a ship 
over that route. Even so they still 
meet with dispatchers and meteor 
ologists prior to each flight and an 
exact flight plan is prepared. The 
more humble the captain seeking in 
formation of qualified experts the 
greater is our confidence in him 


The Captain of the Ship 


So, too, the agent is the captain 
of the ship. He has been trained in 
how best to guide it to its destina 
tion. However, he must look to his 
chart and manuals, and to his 
underwriter for specific information 
as to winds and weather conditions 
in forming the flight pattern. This 
agent will continue as our pilot for 
I can trust him to conduct an opera 
tion which is safe for me, the co 
pilot I too will be a better flight 
officer if | can sit in as the flight 
plan is made. It is my job as co 
pilot and the agent's as captain to 
consult with each other and with our 
experts. 

In conclusion then may IT as a 
buyer ask vou the agent to let me 
sit with vou and the underwriter as 
friends. Don’t hesitate to admit you 
haven't all the answers, but let me 
know vou have the finest source for 
obtaining the most exact answers 
\\ hene ver possible let mie be the eX 
pert on my company s operation 
You be a good host, not a message 
runner. If we are honest and under 
standing we'll make a deal—the 
iwent, the underwriter and the buver 
which will bring to 
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through many vears t come, a 
protit, but ibove all, i pleasant pri fit 


The following questions and answers are from the examination for 
the course in Inland Marine Insurance given at the School of Insur- 
ance of the Insurance Society of New York. Additional questions on 
this subject appeared in our April issue. 


+. Luscuss the functions of the fol 


owing suses m the Inland 
Varine policy 
a) Sue and labor 
Impairment of carrier's lia 
Benefit of carrier 
Subrogation 
and labor clause 
makes it necessary for the assured to 


(a) The sue 


travel and co operate with the com 
order to defe nd and 
guard the property insured. It is im 


pany in sale 
portant often in subrogation where 
the assured may be required to as 
sist the company in recovering from 
i third party. 

(b) I he 


clause is 


impairment of liability 


because it pre 
vents the assured from releasing a 


public or private carrier from. re 
sponsibility, thus harming the com 


The 


assured, of course, would like to re 


pany’s rights of subrogation 


lease a carrier entirely, since he 
then 


The 


prevents him from thus destroying 


a lower fre ight rate. 
hability 


receives 
impairment of clause 
his recovery rights 

(« Benefit of carrier clause pro 
tects the company’s right of subroga 
tion. In particular this clause was 
injected to neutralize the effects of 
the railroad bills of lading, the terms 
of which state that the railroad 1s to 
have the benefit of any insurance ef 
fected by the shippe r. This clause ex 
empts them from receiving any of 
benetits 


(d) The subrogation clause is an 


these 


integral part ot a contract For one 


thing it eliminates the possibility of 


an assured collecting trom his insur 


ince carrier and then collecting agan 


from third party, since his re 


rights are transferred, in the 
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clause, to the 
\lso, a 


policy at a low rate, contemplating 


insurance 
otten 


company 
company issues a 
that all or a portion of the losses they 


may pay are recoverable from a 
third party. This is an essential fea 
ture of all inland marine contracts 
ind need not 


specifically, as it is implied in every 


even be mentioned 


contract in the field. 


5. Explain the garment contractors’ 
floater policy touching upon 
(a) Coverage provided 
1. Basic 
>. Optional 
b) Other important features of 
polic y 
(c) Rating various classes 
d) Purposes and need for con 
tract 


(a) The garment 
floater provides coverage on prop 
erty of garment manufacturers while 
in the process of manufacture at the 
premises of contractor and while in 
transit between the assured’s prem 
ises and contractor’s premises or 
sub-contractor’s from 
suppliers and mills to any of the 
aforementioned. It risks 
of direct physical loss or damage by 


premises or 
covers all 


external cause while the property is 
in transit and named perils while at 
premises of contractor or sub-con 
tractor 
and 

water 


The named perils are fire 
sprinkler leakage 
burglary, hold-up, 
vehicle 


lightning, 

damage, 
and windstorm, hail, smoke, 
\t the option of the as 
sured, the following perils may be 
included: theft, strikes, 
cious mischief, and explosion 


and aircraft 


mali- 
( other 
boiler ex 


nots, 


than boiler explosion 


plosion, and consequential damage 


contractors’ 


ib Lhe policy does not cover on 
the prenuses of the assured nor does 
it cover the transit risks between the 
preniises of the assured and those ot 
his customers. In transit it dues not 
cover shipments by mail. There are 
limits of hability designated for the 
various types of transit risks (e.g., 
while in custody of railroad or rail 
way express agencies, in custody ot 
public or private truckmen, etc.) The 
total amount of the policy is L0O%e of 
the total value the assured will have 
one time. The 100% co 
insurance clause applies in the con 
that 1f 
location, the 


out at any 


tract over all locations so 


there is a loss at one 
total amount the manufacturer has 
out at that 


whether or not he ts a camsurer. It 


time will determine 
is not necessary to name specifically 
a contractor and set a limit of liabil 
ity for him unless the amount on t/1s 
contractor's premises exceeds 25% 
of the total amount of the policy 
The policy covers within the con 
tinental United States only and may 
not be extended. The policy contaims 
an actual cash value valuation clause 
which pays losses on the basis of 
the actual cost to the assured; how 
ever, the selling-price clause may be 
used instead if it is preferred. The 
policy reduces by the amount of 
every loss and reinstatement is not 
automatic. The impairment of policy 
clause permits the assured to release 
Kailway Express companies to $50 
up to 100 Ibs. or 50¢ a Ib. if over 
100 Ibs. The 
other carriers tor the 


less than $50 each bale " 


assured may release 
same or not 
case or ship 
ping package, or each garment if not 
baled.* The other 


found im 


cased or clauses 


ire the usual ones inland 


marine contracts 


of the 
| 
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Quiz of the Month 


Continued 


{(c) The garment business 1s 
broken down into three classes for 
rating purposes; women’s wear 
(cloaks, suits and dresses, including 
fur and fur- 


trimmed garments ), men’s and boys’ 


women's garments 
wear (overcoats, suits and parts of 
same, including men’s and boys’ tur 
and fur-trimmed gar 
ments}, and other wearing apparel 
[he risk is formula rated on the 
basis of a signed proposal by the In 
land Marine Insurance Bureau 
Within one of the above classes, the 
I.M.1.B 
taking the average fire rate at the 
assured’s named contractor's 
applying it to a table. The rate de 
creases in increments of 25,000, 
50,000, 350,000, ete. This rate ts 
loaded for any of the optional cov 
by adding either a 
rate or a flat 
depending on the optional 
coverage desired. The final rate twice 
the amount of the policy 


garments 


fixes a rate determined by 


erages desired, 
percentage ot the 
charge, 


produces 
the premium, to which the premium 


mereases (4, 


the average rate x the 


added 


The contract is essential be 


premium) may be 
id) 
cause it reduces the need for many 


contracts into one comprehensive 


form. It also provides coverage for 
a manufacturer which a tremendous 
number of contracts could not duph 


The 


culiar in that the manutacturer actu 


cate. garment business 1s pe 


illy does nothing more than cutting 


yenerally, while the actual work 


done by contractors. This policy 
meets his needs perfectly and is a 
very important marine coverage in 
and around New York City which 
is the garment center of the country 
The contractor's specific risk, too, 
is generally a poor one, and in many 
cases 


ibly 
tacturers 


specific coverage would prob 


not be obtainable for manu 


6. What ts the premium on a per 
sonal property floater for three 
years 

Total unscheduled 
$77,000. 
$15 dé duc tible clause 


amount 


Secondary location — $40 
(fire rate 41)—an N. J 
Lhird location—$1 00 (fire 

rate 1U00)—tn Conn. 


Additional money $200. 
Fire rate at principal residenc: 

in the Bronx ts 5 
Scheduled jewelry—$ 11,000. 
Scheduled furs $11,000. 
Installment payment plan (51 
30-20) 

Allow credit for existing insur 
ance—three year HHF fire 
policy $10,000 @ .50—$50 
which has eighteen months 
left to run. 

(All fire rates shown are 80% 
comsurance three year rates) 

I assume that $11,000 is the total 
amount of 3A and the total 
amount of the declaration. Therefore, 
full coverage is desired at all loca 


also 


trons 


FIDELITY At 


Vain location 


11,000 @ 50 = $55.00 
5,000 @ 3.50 = 175.00 
5,000 @ 1.85 93.75 
1,000 @ 75= 7.50 
331.25 
Sec. location 
2,900 @ 10 2.9 credit 
Third location 
(no charge, less than 
10% ) 328.35 
Additional cash 6.75 
13.50 
341.85 
Credit for existing 
msurance ( 499x 
50.00) 24.95 
316.90 
20% Credit for de- 
ductible clause 63.38 
Total unscheduled 
premium . $253.52 
Scheduled jewelry, 
11,000 
5,000 @ 4.00 = 200.00 
5,000 @ 2.75 = 137.50 
1,000 @ 1.50 15.00 


Total jewelry premium .... 352.50 
Scheduled furs (rate effective Jan. 1, 


1950) 
$11,000 
10,000 @ 1.75 = 175.00 
1,000 @ 1.50= 15.00 


Total fur premium .. 


Premium 


Installment charge (2U%) 19.9) 
Total premium $815.92 
Installments: (1) 407.96 
(2) 244.78 
163.18 


7. What are the methods of rating 
inland marine policies? Name 
three kinds of policies subject to 
each method 


The methods are: formula, class 
and judgment 

Class rated: Camera floater, fine 
arts policy, neon sign floater 

Formula rated: Jewelers’ block, 
furriers’ customers’, garment con 
tractors. 

Judgment rated: Motor truck, 


cargo (owners’ and carriers’ forms), 


transportation policy, processors’ 
floater 
A judgment rated risk is one 


whose rates are determined by the 
underwriter. 

\ formula rated risk is one rated 
by the Inland Marine Insurance 
Bureau by means of a formula which 
has been filed with the state insur- 
ance department. 

A class rated risk is one whose 
rates are the same for all risks in the 
same class. 
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CINCINNATI WINS 
CONTEST 


YINCINNATI, Ohio, was an- 
es yunced as grand winner in the 
annual Inter-Chamber Fire Waste 
Contest conducted by the National 
Fire Waste Council. The council op- 
erates under auspices of the Cham- 
ber of Commerce of the United 
States as an agency to coordinate the 
nation’s fire prevention efforts. 

Six awards are made annually. 
The winners in the 1949 contest 
were announced as follows: Class | 


(Over 500,000 Population) Chi- 
cago; Class II (250,000 to 500, 
000 Population) Cincinnati—Grand 


Winner; Class II] (100,000 to 250 

000 Population) Grand Rapids, 
Mich.; Class IV (50,000 to 100,000 
Population) Anderson, Indiana; 
Class V (20,000 to 50,000 Popula 

tion) Parkersburg, W. Va. and 
Class VI (Under 20,000 Popula- 
tion) Fort Collins, Colo. 


NEW COMMISSIONER 
AND DIRECTOR 


RTEMAS C. LESLIE, a Pitts- 
burgh attorney who has special- 
ized in insurance law, has been ap 
pointed Insurance Commissioner of 
Pennsylvania to succeed James F 
Malone, Jr. The appointee, whose 
political activities are reported to 
more closely parallel those of the 
(;overnor than do Mr. Malone's, will 
receive $15,000 a year 
Luther H. Williams has 
appointed Director of the Bureau 
of Rate 


been 


Penn 
He 
supervise approval or disap 
proval of rate filings which must 
be made by insurance companies do- 


Regulation in the 
sylvania Insurance Department 
will 


ing business in Pennsylvania. 

Mr. Williams has been associated 
with the Pennsylvania Insurance 
Department since June 1, 1939, with 
the exception of 21 months’ service 
in the United States Navy 


NON-OCCUPATIONAL 
DISABILITY 


OMPULSORY 
Astate insurance of 


tional disability benefits in 


monopolistic 
non-occ upa- 
Massa- 
chusetts will be recommended in the 
report of the special recess commis 


sion of the legislature, it is reported. 


THE AGENT 
AND ADVERTISING 


How can Advertising 
Make the Agent 
a Good Man to Know? 


Advertising which tells people what 
insurance can do for them makes the 
agent “a good man to know” 
“Name” 
that people will know the agent, but 
by itself it's not enough! 
People want to know and need to 


advertising is essential so 


know how business-operated and local 
agency-distributed insurance will make 
them safer and happier. They want to 
know about “sec urity, American-style aa 

Because people are interested pri- 


marily in themselves, your advertising 
should talk to them in terms of the 
hazards to which they are subject and 
how your service and your protection 
will take care of those hazards 

\dvertising spelled with a “U" and 
not with an “I” makes the insurance 
agent “a good man to know’! 


Ohio Farmers 


Insurance Company 


Chartered LeRoy 


FARMERS INDEMNITY COmMPaNY 


Such a plan was rejected last year 
The proposal will be for a payroll 
tax of '.% on employers and em 
ployees alike and benefits ranging 
up to $25 a week plus $2 each de 
Minority reports 
planned recommending three alter 
nate plans. 

Foreign and alien insurance com 
panies intending to write non-occu- 
pational disability benefits insurance 
have been notified by the New York 
Insurance Department that all such 
contracts must provide space for 
counter-signature by a licensed resi 
dent agent or indicate that the con 
tract was issued through a licensed 
resident agent. 


pendent are 


Processing of applications for ap 
proval of plans under the New York 
Non-Occupational Disability Bene 
fits program is now under way ac 
cording to a recent announcement by 
the Workmen’s Compensation Board 
of New York State. All applications 
may be filed immediately but the 
board intends first to process the 


applications of existing plans so that 
be given as 
much time as possible to make neces 


such employers may 
sary arrangements before July 1 
Where certificates of insurance have 
been filed by an insurance carrier for 
an employer, the filing of an applica 
tion for acceptance of a plan by the 
employer is unless 


not required 


specifically requested. 


INVESTIGATION TO BE 
REQUESTED 


HE Committee on Insurance 

will introduce a bill in the Mas 
sachusetts legislature calling for a 
sweeping investigation and study of 
insurance companies transacting 
workmen's compensation insurance 
in that state. The investigation will 
(1) Rates; (2) rating 
methods ; (3) amounts paid to bene- 
hieiaries ; 


cover 


{ 4 ) expenses and overhead 
of insurance carriers and (5) other 
pertinent matters 


THE INSURANCE AGENT 18 A GOOD MAN TO KNOW 
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Multiple Underwriting— from p. 2: 


have facilities 
vhich an agent can gain knov 
of them and soon put himself in a 
weition where he can solicit them 
with confidence and with intelligence 

The second method of handling 
this problem is to bring a new man 


into the agency and have him trained 


to write those line This is ofte: 
the most satisfactory way. The in 
urance business has grown to sucl 


large proportions and is so complex 
that it 
tian to becom 


held of in 


difficult, indeed, tor one 
an expert in every 
urance underwriting. Yet 
i! an agency is to hold its chents in 


these days of keen 


competition, it 
must offer them intelligent advice 
ind service in connection with all of 
their insurance needs 

Those men who are the controlling 
factors in large casualty and_ fire 
wencies, which have not yet estab 
lished life departments, should give 
erious consideration to selecting 
ome capable and experienced life 
man and placing in his hands the 
responsibility of organizing a 
department 

There is just one word of caution 
1 would lke to give in this conne« 
tion. If you should decide to estab 
lish a life department in your agency 
pick a good man and make it wort! 
hi while 


Trving to save 


than the most 


mone 

picking anyone te 

capable man who « in bye found sa 


very doubtful economy 


get a good man, he won't do the job 
you want done. If you get a good 


man, but pay him less than he’s 


worth, he won't be happy and he 
wont stay with you. The best thing 
to ck to make some arrangement, 
under which, after a period of pro 
batior he can share in the profts 
of your apgem 


Fully Integrated Agencies 


Another trend which no inde 
pendent agent can afford to ignore 
is the mereasing volume of business 
that 1 being handled by large and 
fully imtegrated agencies. Some of 


the big agencies in the large cities 
ire establishing branches in smaller 
trend 


witnessed in many lines 


ities and towns The same 


that we hav 


of retailing is beginning to develop 


n the imsurance business 
Now the buying public does not 
patronize large business institutions 


merely because thev are large It 
uivs from them because it can get 
from them services and values which 


it cannot vet elsewhere And one of 


the reasons why an increasing num 
! 
pl 
their insurance through large agen 


her of insurance buyers are ing 


cies 1s because it can get trom them 


a complete and well rounded insur 


ince service which smaller 


iwencies do not offer 


We insurance men and the laws 
of the various states have arbitrarily 
divided the 


nhber of 


insurance field into a 


segpments. We 


eparate 


recognize the casualty lines, the fire 
lines, the life, accident and group 
lines. But the public does not recog 
nize these distinctions. To an in- 
creasing extent, the buyer of insur 
ance regards imsurance as a wall of 
protection around his home or busi 
ness rather than a number of sepa 
rate bricks. He wants complete pro 
tection against all the costly and 
hazards that 
He prefers to deal 


with one organization that accepts 


dangerous insurable 


threaten him 


full responsibility for his entire in 
surance program, rather than with 
a number of different individuals 
who deal with separate segments of 
his insurance needs, and who may 
fail to bind these separate segments 


closely together, allowing holes in 


his wall to remain through which 
costly losses may creep 


No Gaps or Holes 


Most 


men know 


business and professional 
little about the details 
of insurance and have neither the 
time nor the energy to learn. How 
ever, they do want to feel certain 
that they are prope rly protected 
They want to enjoy that peace of 
mind that comes from knowing that 
their walls of insurance protection 
ire well designed, and well con 
structed, and tl 


or holes through 


it there are no gaps 


h costly losse 
may slip in 
In the 


nultinle line idea is gaining strength 


insurance business, the 


accident 


they are exclusively yours 


Anchor’s “all-in-one” policy has 
a unique deductible provision! 


Is full coverage collision expensive? “Knot so," says Bos'n Dan. Anchor's 
“All-in-One” policy has a unique deductible provision! A deductible feature 
which can a#tematically become a full coverage contract 

COMPETITIVE? Ask Bos'n Dan who knows his ropes 

He says, “It ties your clients down.” Ask the agent or broker who knows 
his business. He'll tell you it takes an Anchor 
policy * to hold the continued interest of buyers 

He says, “If you show him the ropes.” Here is a cumulative form, sur- 
charge $1.00 regular rates for $25, $50, or $100, which emtomatically 
becomes a full coverage collision contract once the assured uses up his 
deductible amount in one or more accidents. Our cumulative provision is 
for the term of the contract rather than a deductible for each individual 


He says, “He'll string along with you.” Anchor's “All-in-One” 
Comprehensive policy ties up your policyholders tightly . 


* Written om all States where approved 
SEE YOUR ANCHOR MAN FOR COMPLETE DETAILS OR WRITE 


ANCHOR CASUALTY COMPANY 


SAINT PAUL 4. MINNESOTA 


All-in-One” Automobile 
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Be careful! There’s more here than meets the eye! This is a tough question... 
“While driving into town to have my dog clipped by a veterinarian, I 

see a friend walking and stop to pick him up. As my friend enters 

my car my dog attacks and severely bites him. What policy takes care of this?” 
Comprehensive Personal Liability policy? Automobile Liability 

policy. Or some other policy? 

Want to know the answer? Ask the Advertising 

Department for “True or False” #20. You'll be surprised. 


CASUALTY ~- FIRE + MARINE moval INSURANCE COMPANY, LTD + THE LIVERPOOL & LONDON & GLOBE 
INSURANCE CO. LTD. + AMERICAN & FOREIGN INSURANCE CO. + BRITISH & 
FOREIGN MARINE INSURANCE COMPANY, LTD. + THE NEWARK FIRE INSURANCE CO 
QUEEN INSURANCE COMPANY OF AMERICA + STAR INSURANCE COMPANY 
OF AMERICA + THAMES & MERSEY MARINE INSURANCE COMPANY, LTO 


150 WILLIAM ST., NEW YORK 8, N.Y. EAGLE INDEMNITY COMPANY « GLOBE INDEMNITY COMPANY « ROYAL INDEMNITY COMPANY 


either established casualty affiliates 


customers, the more tenaciously his him. And the better he gets to know 
and casualty companies their fire 4 business sticks on his books him, the less likely he is to drop 
running mates, or under the multiple It is easy to understand why this any of the lines that he carries with 
writing laws of some forty states should be true. I think it is safe to him 

these companies are qualifying them say that more insurance business 

selves to write both casualty and fire dies of neglect than of any other Friendship and Confidence 
lines. The local agency business has cause. If a customer rarely sees an 
agent, he's likely to feel that the 
that many newcomers are being at agent has little interest in his busi 


Fire insurance companies i Pes lines he writes on each of his better the customer gets to know 


Friendship and confidence play a 
sO ot Dle cent 
een profitab n rece ear tremendously important part in this 


' business of ours. The fact is, friend 
tr: ‘ t Or o hol hus 1ESS m wit \ ine to 
tracted to it. How to hold tl ” - and may be quite willing ship and confidence play a big part 
ness an agency has on its books is give it to some other agent who 


in business transactions in all lines 
likely to become an ir singly wall cherish it more. On the other f activity 
hand, there is no business where { ; 
ind, ad is no busine vhere oe I think if you analyze your own 
quent cultivatio Ss ire profitabl 
lent ation 1 re pr business transactions you will find 
urs Is! 
al r ie insurance busine Phe you do most of your buying from 
wre limes of msuran \ 
r les Of msurance written 10F individuals you've come to know and 
i customer, the more frequently the 


gem likely to see him. And the have confidence. If your clients have 
taken” ratio is likely t : more frequently he sees him, the (Cont 


like and from firms in which you 


nued on the next page 
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takes care of this? = 
| 


Multiple Underwriting—C ontinued 
implicit confidence in you as an in 
dividual and welcome you as a 


friendly guest when you call on 
them ; you won't have to spend much 
tine worrying about competition, no 
matter how keen the race for busi 
rhe spirit of con 
fidence and friendship which you 
have instilled into those with whom 


you do business will insulate them 


ness may become 


against the wiles and blandishments 
of your competitors 


THE 


Gnvisible Armor 


Comprehensive 
National Surety 
Protection! 


Fidelity and 
Surety Bonds 
Blanket Bonds 
Liability Insurance 
Workmen's Compensation 
Inland Marine 
Burglary 


In a survey conducted some time 
ago, 84% of the people interviewed 
looked upon the local agent as the 
service 


best source of insurance 


94° of that number regarded his 
services as Satisfactory—in fact, 
50% left entirely up to him the 


selection of the insurance company 
in which the business was to be 
placed. It must be heartening for 
agents to know that they have that 
confidence of the people, since in the 
administration of their 
they are dealing with 
which reach deeply in the home of 
every man and woman in America 
most certainly affect 
their welfare and security as Ameri 


business 
questions 


and which 
can citizens Unquestionably the 
majority of imsurance agents have 


earned that confidence 


Honest Effort Needed 


Just as the professions are work 
ing for a higher degree of pertection, 
we, too, together must strive to per 
tasks with greater skill 
ind efficiency 


form our 
In our business of 
protection we must do more than 
just a good job. We must aspire 
tor near pertection because of the 
heavy responsibility resting upon us 
to properly care for the insurance 
needs of the individuals and the 
businesses of our several commun 
ties. The contidence the people have 
placed in us, as agents and com- 
Admit 


tedly mistakes are sometimes made 


pamies, require this of us. 


no doubt others will be made 
but they 
based on decisions influenced only 
by the facts as we see and interpret 


must be honest mistakes 


them. We must be capable of facing 
the demands of the times as they 
change and we must, day in and 
day out, sell not only the products 
of our business but also the aims 
ind standards of the business sys 
tem under which we operate 

We all know that high levels of 


} 


production and have 


advanced our country and thev are 


productivity 


as vital to our progress today as 
ever before. Certainly we have a 
right to assume that a business hon 
yrably 
tered, 


service as it does to the 


managed, wisely adminis 


rendering such substantial 
satisfaction 
s of people, speaks for it 
would 


ose who unjustly 


such is not always 


the case and we must continue to 
justify our existence through better 
quality and service, thus contrib- 
uting to an even higher standard 
of living. Our industry, one of the 
largest in the land, vitally affecting 
as it does our 150 million people, 
has maintained an enviable record 
of good management by those to 
whom this responsibility has been 
entrusted. We can all take pride, 
both companies and agents, in the 
overall account which we can give 
of our stewardship. 


Maturing Savings Bonds 


Jeginning this year the first size 
able quantity 
dollars 


in excess of one billion 
of U.S. Savings Bonds will 
mature. For some years ahead this 


will steadily increase—for instance, 


in 1951 approximately $1,600,000,000 


in 1952 4,000,000. 000 
in 1953 
in 1954 
in 1955 7,500,000,000 


and after that for some years it 
levels off to between five and six 
billion dollars per year—additional 
monies with which to purchase the 
product we sell. 

here is a tremendous selling job 
to be done. Agents, through broader 
services and the use of up-to-the 
minute sales techniques, and com 
panies, by providing them and in 
working for greater simplification 
and improved services, must gird 
themselves to meet the challenge of 
the dynamic future. Both 
and companies must bring new and 
better trained men into their or- 
ganizations, and through collective 
efforts, collective knowledge, plus 


agents 


collective hard work, we will pro 
duce the rcal key to what lies ahead 
for us 

It is going to take more than re- 
sources, more than statistics, to se 
cure the richness of living and being 
seek Never has the need 
been greater for vision in planning, 
and for energy on the part of all of 


we all 


us, but if we resolve to stand in a 
complete spirit of cooperation in the 
discharge of our mutual obligations 
we will not only build our own fu 
tures but we will contribute ma 
terially to the world-wide challenge 
as to whether a free people, by co 
operation rather than coercion, can 
accomplish the job of successful and 
happy living in this complex day 
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Aetna (Fire) Group: \ 
Pearson has been promoted trom special 
agent in Oklahoma for the fire com 
panies to state agent lor northeast Okla 


* 


Aetna Life Cos.: /’. 8. Moran has leer 
appointed manager and J. W. Barry as 
sistant manager of the western marin 
department of the Automobile Insurance 
and the Standard Fire Insurance Com 
panies. Mr. Moran, who succeeds the 
late M. V. Campbell, has been associat 
manager of the western marine depart 
ment. Mr. Barry has been superintendent 
of the eastern marine department at 
Hartford 
~*~ * * 


Allstate: An upstate New York regional 
office will be opened about August 1 at 
14 Franklin Street, Rochester. John H 
WeGillen, formerly claim manager otf the 
metropolitan New York branch, will lx 
resident manager Other appomtments 
are George Willams, accounting 
manager; Thomas J. Flood, claim mat 
ager; Dean H Turpin, underwriting 
manager; Wiliam Went 
manager, and John J. Fitzgibbons, sales 
manager 


operating 


~*~ * 


American-Associated Cos.: James 
Hughes, vice president, has moved from 
the Philadelphia branch to the New York 
ofhice; Matthew S. Dunne, assistant vice 
president, formerly personnel and techni 
cal training director of the St. Louis heac 
office, has joined the New York branct 
staff to assume executive supervision o! 
all erwriting operations; /rvmg G 
Smith. formerly in charge of the New 
ark branch, has assumed the position ot 
manager at New York for executive di 
rection of production activities in all lines 
Donald P. McKay has been promoted 
from branch manager to manager at 
Philadelphia; George R. Stanyon has 
been promoted from underwriting mar 
ager to assistant branch manager and 
Alfred FE. Eynon has been named under 
writing manager at Newark 


*~ * * 

> , 
American Casualty: Kalph K. Wells 
has been made manager ot asualts 
underwriting at the Charlotte, N. | 
branch office. Benjamin S. Herrick has 


been named to take over the manage 


For May, 1950 


ment of the casualty underwriting de 
partment in the Boston branch office. Mr 
Herrick has been acting im a similar 
capacity with the American Automobile 
in their Milwaukee and Boston offices 

\ new branch office has been opened 
at 15th and H Streets, N. W., Washing 
ton, D. ¢ Resident manager is Kalph 
Hi. Cain, who formerly had charge ot 
the Detroit office. Charles A. Venuto 1s 
underwriting manager. 


* 


American Fidelity & Casualty: Vonald 
Dehaan has been transierred from 
Chicago to Dallas as assistant district 
underwriting manager He succeeds 
Matthew Brown 


American Insurance Group: Georye T. 
Bennett has been made special agent tor 
the states of Vermont and New Hamp 
shire. Richard A. Smith has been named 
special agent for eastern Massachusetts 

The north Florida field is now supet 
vised by special agent Guilford N. Koss 
who has succeeded state agent H 
lL. Reynolds, retired. Forrest W. Cobl 
Ir. has been appointed special agent tor 
eastern Virginia 


2 


American Internat'l Undrs.: Walter 
Brill, vice president, has been appointed 
director of the central production de 
partment 

The New York office has been moved to 
102 Maiden Lane. 


* 


American Surety Group: New quarters 
have been opened at 111 John Street 
New York, by the metropolitan branch 
office 


Atlantic Companies: Herbert A. Glen- 
sor, formerly senior underwriter in the 
compensation and liability underwriting 
department, has been appointed manager 
of the newly created group departinent 
which will supervise activities in the 
writing of disability benefits insurance and 
other phases of group accident and health 

A new service office has been opened in 
the National City Building, Dallas, Texas, 
under the supervision of John W. Suter 


Bituminous Casualty: Kobert L. Hub 
hard has been appointed manager of the 
claim department and F. D. Santry has 
heen appointed manager of the compensa 
tion division of that department. Mr. 
Hubbard has been claims attorney in the 
company’s home office and succeeds John 
O. Carr, who resigned because of ill 
health. Mr. Santry has been assistant 
manager of the claim department 


Cobb & Co., James O.: William Ward 


has been appointed vice president of this 
Durham, North Carolina, general agency 


Commercial Standard: £. O. Korte- 


meyer has been made state agent for 
lowa and Nebraska 


Continental Casualty: Howard E. 
Thomas, formerly branch manager and 
supervisor of production of the Chicago 
oftice of the Preferred Accident Insur- 
ance Company, has been named executive 
special agent on the home office agency 
staff. 


Detroit Insurance Agency: The follow 
ing newly elected officers have been an 
nounced: William S. Faber and David 
T. Marantette, vice presidents; Fred M 
Beyer, Gordon D..Daugharty, Alex ( 
Keith, Leon G. Mallett, James E. Sey 
mour, Irvin J. Speier and Theodore 
tevens, secretaries; Daniel F. Sullivan, 
assistant secretary ; Walter G 
Smith, general manager; Frank M 
Schuck, comptroller, and George A 
Dungan, manager, casualty department 


Fidelity & Deposit: William M. Kroil, 
formerly manager at Kansas City, has 
been appointed manager of the Wash 
ington, D. C., office of this company and 
its affiliate, the American Bonding Com 
pany of Baltimore, succeeding the late 
Guy C. Cosway. As successor to Mr 
Kroll the companies have named Maurice 
K. Ramsey, formerly associate manager 
of that office 


Continued on the next page) 
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Field Appointments——Continvec 

Fire Association of Philadelphia: | 
fective on or about July 1, the western 
branch office will be dissolved and a new 


department to supers busine nm the 
state of Hlimoss only will be created under 
the management of Welom Le/'itre. U 


George McA mght will be assistant mat 


ager, j manager ot the 
marine and automolnle departments, and 
livah supermtendent tl 
hess department. Supervision of the state 


oi Colorado, New Mexico and Wyoming 
will be transferred to the VPacitte Coas 
department Supervision of the 5 
Indiana, lowa, Kansas, Michigan, Min 


nesota. Missouri, Nebraska, North Da 


purisdictior 1 Autfor wl 
will b tra rred trom Chica t 
Philad Iphia and t elected secre 
tary of the mpany 


Richard R. Byorness, manager of the 


ocean marine department, has joined the 
‘tall of imstructors t the insurance 
brokerage course of the New School tor 


Social Research, New York, N. ¥ 


* * 


Fireman's Fund Indemnity: >‘wart 


Menist, assistant manager of the fidelit 


ind surety department im the head othe 
ot roup, has beet lected assistant 
ecretary ames ot m has been ap 
pointed special representative tor the state 
Florida 

* 
General Appraisal Co \ new office 
has been opened in Continental Bank 
Building, Salt Lake City, Utah, with 
rthrup in charge 

* * * 
Glens Falls Group: has 
been appointed special agent for west 
Texas ecding H m Nation 
who recently assumed supervision ot field 
wtivities in Oklahoma and Mar Myrick 

merly with the Kansa Inspectiot 

Bureau a pect amd et eer, has 
be ‘ pecial agent Missouri for 
the Glens Fal i Commerce Insurance 

* * 
Home Insurance: / «lit Haryrett, vice 
pre lent and cretary, has been trans 
‘ 1! trom tl partment to 
the executive department t levote his 
time to mul line operation 


The Newark, N. J., office has been 

ved to 744 Broad Street 

The tollowing changes have been made 
in the western and Pacific field territory : 
State agent Curtman T, Maupin has been 
promoted to manager of the Topeka, 
Kansas, ofhee 
Park { hambliss has been promoted 
to state agent m the Kansas City Mis 
sours, office and Claude RK. Parrent has 


associate state agent 


been appointed an adjuster in the Los 
Angeles, Cahtorma, othce 

bien Harrison has been appointed 
assistant manag in the Dallas, Texas 


othee while 4. Farris vans and Kobert 
(. Mehorter have been appointed special 
agents at the Me mphis, Tennessee, office 
ot the Home Indemnity Company 


* 


Higgins of Penna.: 
i i” has been elected a director 
istant secretary of this corporation 
ind of Curtin & Brockie. The following 
ilso were elected ofhcers of both cor 
loseph F. Baberich, vice presi 
ent; /. B. Carpenter, treasurer; Hal 

assistant treasurer 
ind Joshua Nuttal and M. J ull 


Kemper Group: Clifford A. Olson has 
been appomted t and 
corde H Chapman, eastern sales 
engimeer. District safety engineering of 
fees have been established in New 
City (headed by L. Morrison) ; le 
delphia (in charge of RK. H. Carruthers) 
ind Syracuse (G. W. Hardy, district 
afety director) 


London Assurance Group: Konald / 
Dadd has” succeeded Frederick 
faasen, wh 
1H. Steffens has beet 


retired as branch secretary 
appointed fire 


manager with CAristopher Scher as 
his assistant 

* * 
Casualty: Donald 
wl was tormerly a super 


iter with the Royal-Liver 
Grou has been appointed chief 


underwriter of the Syracuse thee 


ising underwi 


* * 
Marsh & McLennan: /ale A. I! arner 
ind Hugh | inderson have been named 
to the Minr we lite iccilent 


1 health d 


INDUSTRIAL and COMMERCIAL 


Forty years of factual appraisal service to 
America’s more conservative business insti- 
tutions. District offices in principal cities. 


IMPARTIAL VALUATIONS 
of 


PROPERTY 


The homas Co. 


VENSWOOD AVE CHICAGO 


Maryland Casualty: H. Ellsworth 
Miller, formerly a special attorney im 
the bonding claim division, has been ap 
pointed chief claim attorney su ding 
the late Fred E. Pausch. A. Lee Nichol 
son, Jr., has been promoted from as 
sistant manager to manager of the fi 
delity department succeeding the late 
Leslie S. Wilson 


@ 


National of Hartford Group: Pau! / 
vhannon has been appointed special agent 
to handle primarily hail operations u 
South Dakota. 


* 


National Surety: New claim offices have 
been opened at the following locations 
with these men in charge Syracus 
(Fred C. Fox) Albuquerque 
N. M. (William J. O’Brien); Mont 
gomery, Alabama, (Walliam 1 
Wichita, Kansas, (John P. Aderholdt) 
ind Greensboro, N. C, (John L. Ken 


non), 


Pacific Employers: The Newark, N. J, 
office has been moved to 36 Commerce 


Street 


~*~ * 


Phoenix-London Group: Jolin X. Bres 
in. formerly with the Hartford Acci 
lent and Indemnity Company, has been 
ippointed manager of the fidelity and 
urety department of the Chicago office 


* 


Reinsurance Corporation: |! alter J 
leman has been elected assistant treas 


urer, 
*_ * * 


Reliable Mutual: Dard 2. 


in attorney, has been elected assistant sec 
etary and will manage the company 


* 


Rollins, Burdick, Hunter Co.: George 
Burrows has been appointed advertising 
manager for this firm of insurance 
brokers 


Liverpool Group: FE. Pin 

has been promoted trom assistant 
manager of the Philadel; hia service of 
fice to assistant regional manager for 
New Jersey. He is succeeded in Phila 
Harold K. Keminaton, who 
risk depart 


delphia by 
was formerly in the special 
ment in the New York office 

Robert C. Hudson. who was formerly 
} 


a special agent in Cleveland, has been 


appointed state agent in South Dakota 
succeeding Fdward resigned 
{rthur fekersov tormerly special 
agent at Hartford, ¢ mecticut, has been 


Concord, N. 


resigned 


appeinted state agent at 


succeeding George T. Bennett 


2 
| 

— 
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Security Insurance Cos.: Alfred 
Ziegler, who was formerly with a general 
agency, has been named special agent 
lawisiana tor the Security Insurance 
the Connecticut Indemnity ( 


and 
mpanics 


* 


Standard of Detroit Group: The 


Washington, D. C., office has been re 


located at 326 Woodward Building and 
will henceiorth operate as a branch ot 
hice 

Harry E. Richardson has been name 
held representative at Chicago 1 ral 
J. McMillan at the New Engl ranct 
otice They will specialize in bond pro 
ductior 

George RK. Ross has been promoted 
trom assistant Manager to manager ot 
the public official bond department of 
the Standard Accident Insurance Com 
pany 

* 

Travelers: The following personnel 
changes in casualty, fidelity and surety 
lines have been announced: Boyce U 


Rouse has been promoted from assistant 
manager to manager at Chicago suc 
ceeding James White, retired; John R 
Sherman, manager, casualty lines, has 
been made manager of fire and 
marine lines at Salt Lake City; David 
J. McCooe, who has been field assistant 
casualty, fire and marine 


also 


lines, has been 


promoted to assistant manager at New 
Orleans; Charles C. Gilmore, who has 
been a field assistant, casualty, fidelity 


and surety lines at Richmond, Virginia, 


has been appointed assistant manager 
same lines, at Charlotte; John D. Quill, 
field assistant, fidelity and surety lines at 
Atlanta, has been appointed assistant 
manager, same lines, at Indianapolis; 


Donald A. Edwards has been appointed 
field assistant, casualty, fidelity and surety 
lines, at Richmond; Richard P. Pooler, 
who has been field assistant, casualty, 
fidelity and surety lines at Milwaukee, 
has been transferred in the same capacity 
ind lines to Des Moines; William J 
Vara, who field assistant, casu 
alty, fidelity lines at Minne 


has heer 


and surety 


apolis, has been transferred in the same 
capacity and lines to Milwaukee; Charles 
L.. Douglas, Jr., has been appointed field 


casualty, fire and marine lines 


Orleans 


assistant, 


at New 


United National Indemnity: /enry M. 


Christensen has been appointed special 
agent in Illinois Marin J. Babusa, 
previously with the New Amsterdam 


Casualty Company and the Loyalty 
Group, has been appoin tec Pho engineer 


and payro I] auditor in Kansas City, Mis 
uri 

Wallace, Garrison, Norton & Ray: 
Vaynard Garrison, formerly vice presi 
lent of Firemen’s Fund Insurance Com 
pany, and William R. Wallace, Jr 
Richard P Vorton William R. Ray 
John R. Pascoe and Joseph Martin, Jr 
formerly me ne s of the firm of Wil 
liamson & Wa have formed this lav 
partnership in the Shell Building, S 


Francisc« 


CASUALTY 


FIDELITY - 


Excess Contracts and 


Reinsurance Treaties 


SURETY 


Serurity Mutual 
Casualty Company 


HOME OF 


309 West Jackson Boulevard 


Cuicaco 6, 


FICE 


NEW YORK OFFICE 
79 John Street 


New York 7, New York 


to offer to selected agents 
in selected territory its 
Multiple Line facilities: 


Automobile (All Coverages) 
Workmen’s Compensation 
Public Liability 
Burglary 
Plate Glass 
Bonds 


FIRE, TORNADO, INLAND MARINE 


TWENTY-FIVE YEARS 
of PROGRESSIVE DEVELOPMENT 
enables COMMERCIAL STANDARD 


STANDARD 


FORT WORTH, 


i] 
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NO STANDARD HIGHER THAN COMMERCIAL STANDARD 
al ta 


ALL FORMS OF AUTOMOBILE INSURANCE 


UTILITIES 


INSURANCE COMPANY 


ST. LOUIS, MO. 
1911 — 1950 


AND 


THE PREFERRED 


FIRE INSURANCE COMPANY 


TOPEKA, KANSAS 
1917 — 1950 


WORKMEN'S COMPENSATION 


FIRE AND ALLIED LINES 


JINVUNSNI ALINIGVIT 


New SAFETY POSTERS... 
and a Wew SAFETY SERVICE! 


Now at last, a really comprehensive monthly safety service 
for your assureds . . . regular, automatic, low in cost. 
And personalized to give you full publicity. A year-round 
campaign for sales and against loss. 


Every month your clients receive: 
@ SAFETY ENGINEERING MAGAZINE— 


America’s Pioneer Safety Magazine 


@ SAFETY LETTER & BULLETIN— 
personalised with your own safety message 
@ NEW SAFETY POSTER— 
original, dramatic, multicolored 


@ EXTRA SAFETY POSTERS— 


in any quantity . . . at small extra cost 


AND you'll be surprised to hear the price: as low as $2 per 
year is each assured—depending on quantity ordered. 
This includes complete handling, packaging and mailing! 

DO ask for samples! DO ask tor complete details! There's 
lots more to this new project, and you'll like every bit of it. 


Write your local Best representative or 


BEST’S PERSONALIZED SAFETY SERVICE 


Alfred M. Best Company, Inc. 
75 Fulton St., New York City 7 


ASSOCIATION 
NOTES 


Ass'n of Independent Ins. Adj. of 
Texas: Newly elected officers for this 
association § are President G In 
drews, Houston; Ist vice president, 
Hopson, Amarillo; 2nd vice president 
lohn R. Gray, Beaumont; and secretary 
treasurer, Reach Mott, Houston 


Health & Accident Undrs. Conf.: 
The Group Health Mutual, Inc St 
Paul, Minnesota, has become a member 
of this conference 


Ins. Accounting & Statistical Ass'n: 
The following new members have joined 
this association: American Fidelity Com 
pany, Montpelier, Vt.; Craftsman In 
surance Company, Boston, Mass.; Dur 
ham Life Insurance Company, Raleigh, 
C.; Tennessee Farmers Insurance 
Company, Columbia, Tenn.; Universal 
Underwriters Insurance Company, 
Kansas City, Mo.; Western Mutual In- 
surance Company, Des Moines, Iowa, 
and Audubon Insurance Company, Baton 
Rouge, La. 


Insurance Women of Pittsburgh: The 
following officers have been elected for 
1949-50: President, Mrs. David Edgar 
(National Union Indemnity Company) ; 
vice president, Miss Margaret A. Scanlon 
(Factory Insurance Association): re 
cording secretary, Miss Agnes Moeller 
(Royal-Liverpool Group); correspond 
ing secretary, Miss Phyllis Gove (Zurich 
Insurance Company), and treasurer, Viss 
Betty Reeves (Fred S. James & Com 
pany ). 


National Association of Ins. Agents: 
John =F. Neville, who was clected 
temporary secretary on March 25, has 
he en made secretary 

Eugene A. Toale, CPCU, formerly sup 
ervisor and instructor in the educational 
division of the Fidelity & Casualty In 
surance Company, has been appointed 
assistant director of the education and 
research division 


Stock Company Association: The 


New York office, formerly lox ited at 2 
Park Avenue, has been closed and its 
operations consolidated with the Wash 


metor fice 1422 K Street 
Washington 5 D.C) 
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QUESTIONS & ANSWERS 


PART Il — INSURANCE PRINCIPLES AND PRACTICES 


QUESTION | 


(a) Insurance companies have had 
their multiple line underwriting pou 
ers greatly enlarged by new legisla 
tion of 1949, but some maintain that 
present reserve make 
it difficult for them to take advan 
tage of this 
figures whether or not this statement 
1s equally applicable to (1) a fire in 
surance company that now wishes to 


requircnients 


legislation. Show in 


workmen's 
and (2) a casualty 
ance « that 
add fire underwriting to its lines 

(b) With 
forms of msurance tt was 
stated that should a sul 
stantial loss occur during the 
part of the policy period, the insured 
will have lost considerably more im 


write compensation 


surance, insur 


pany now wishes to 


relerence to certain 
recently 


saved 
term 


unearned premiums than he 
by carrying insurance on a 
basis, rather than under on 
policies.” 

Do you believe the quoted stat 


year 


ment has any validity with respect to 
(1) fire insurance, (2) fidelity bond 
liability, and (4) 
Explain 


why or why not in each instance 


public 
insurance 


ing, (3 


ocean marine 


Answer 


(a) For reasons which will be ex 
plained, the statement about the et 
fect of reserve require ments is not 
equally applicable to multiple line 
expansion of a fire insurance com 
pany and an insurer of workmen’s 
compensation. Fire insurance 1s 
generally written on a three or five 
year term The 
due at the beginning of 
but annual rests, as 
the other har 1, 


basis 


premium is 
the period, 
is earned with 


| 
tiie elapses (on 


workmen's compensation insurance 


is generally written for a one year 


period with an estimated deposit 


premium (the final premiun 
May. 


For 1950 


an audited basis which ts fully earned 
when received by the company ) 

In both cases, the expenses of pro 
taXves 


administration, and 


trom the 


duction, 
are paid 
pre 


imitially gross 
his means that poh 
cles written for more than one year, 
the 


evenly over the entire term period 


expenses are not apportioned 
Consequently, the expenses paid the 
first year plus the required reserve, 
may be in excess of the earned pre 
nium. The problem of meeting such 


excess can be solved by utilizing 


surplus. And a good measure of the 
difference in the dithculty taced by a 
fire carner and a workmen’s com 
pensation carrier to finance similar 
amounts of expansion is the extent 
to which surplus is needed for this 
purpose 

Thus let us that a fire 


com 


company and a workmen’s 


DEAN'S NOTE 


This composite set of answers to the | 
June 1949 Chartered Property Casualty 
Underwriter examinations given by the 
American Institute for Property and Lia- | 
bility Underwriters, Inc., has been pre 
pared from the papers of the examinees 
Editing was necessary to assemble each | 
composite answer and present it in con- | 
densed form. However, the content in 
some cases is more complete than was 
required for a high grade and answers 
have been given to all the questions even 
though the candidate hed a choice 

It should also be mentioned that al- 
though these answers have been taken 
from meritorious papers, they ere not 
necessarily perfect. Many of the ques 
tions involved judgment on the part of 
the candidate and no hard and fast solu 
tion could be required. Credit was given 
for the reasonableness of the answer and 
the evidence of intelligent application of 
a candidate's knowledge. 

Candidates are cautioned not to rely 
on this set of questions and answers as « 
method of direct preparation for the 
C. P. C. U. examinations. They may be 
useful as @ guide to the type of ques- 
tions asked and the content of answers 
desired by the Institute, but they cannot 
be a substitute for thorough study end 
mastery of the subject matter of the In 
stitute’s curriculum 


pensation company with hke capital 
and surplus each decide to write 
the equivalent of $300,000 per year 
f premium income im the opposite 
coverage. Assuming the fire busi 
ness is for a 3 year term the need 
for surplus for the first year of such 
calculated as 


operations would be 


follows: 


Fire insurance three year premium 


(2% & yr. pre 
Less: Expenses for first 
year 
ommiss1on 
Taxes 
Home office expense 


Amount required from surplus 


Workmen's comp. ins. annual premium 
I Expenses for first 


year 
Commission 1 


oss payments (for 
4 year 


314,500 


Amount required from surplus 16,500 


(Loss ratio is assumed to be 60% 
of annual premium and the other 
percentages used in the example are 
approximate ) 

These figures show that more sur 
plus would be required the first year 
of operation by thé company wish 
ing to write the equivalent of $300, 
000 of premium income per year of 
fire insurance, than a like amount of 
The re 
especially for 


workmen's compensation 


serve requirement 
term policies is a potent factor af 
fecting this difference. Consequently, 
from the standpoint of reserve re 
quirements, it would appear that a 
fire company would find it easier to 
enter the workmen's compensation 


field than vice versa 


te 
~ 
Sa 
‘ 
| 
1% 7,500 
$% 12,500 
im 
reserves 6 208.833 
Loss reserves none 
cy Loss payments (f 
year 30,000 
320,833 4 
30K 0 
Tax 3% 9,000 
office ex 
Unearned premiun 
reserves 50% 150,000 
7 Loss reserves (for 
: 
| 
| 
on attaved on the nect peas 
99 


C.P.C.U. Answers— Continued 


»y¢1) In the absence of an un 


earned pretium coverage endorse 
ment, the ‘tatement is valid with re 
pect te insurance The pre 
is Cu 1! for the amount ot 
pard under the poliey and 

reinstatement premium 1 required 
for the remainder of the term 

(2 I hie tatement is valid with 
respect to an “individual or name 
bond since a loss cancels all future 


cove 
Spec 
cut 


thes 


statement a 


rage. It is not valid with re 


tto a “blanket position” bond or 
nmercial blanket’ bond because 
¢ bonds provide automatic rein 


to tuture losses 


statement is not valid as 
injury liability 
policy limits are 


(3) The 
to bodily insurance 
since the available 
for each and every accident that «x 
curs while the policy is in effect. In 


connection with property damage 
liability insurance there is sometimes 
in aggregate limit and in case of a 
loss payment it necessary to ar 


range tor reimstatement if the ag 
grepate In the latter event, 
the quoted statement would be valid 

$) ‘The 
“cargo” 
since this 1s 


is paid 
statement is not valid 
insurance 1s con 
written on a 
which reflects 
declared 
indicated 


as lar as 
cerned 
reporting form basis 
the fluctuating values as 


and for the destination 


STRENGTH ano STABILITY 


At Progressive 


NORTHWESTER 


MUTUAL FIRE ASSOCIATION 


SEATTLE WASHINGTON ® 


* HOME OFFICE «+ 
Chicago Delles 
Portiand Releig? Selt Late 


NORTHWESTERN MUTUAL 
FIRE ASSOCIATION 


Les Angeles 


New York 
Sen fe. wv 


“Hull” msurance is generally written 
to cover certain descnibed ope rations 
for a stated period and the state 


ment would not be valid 


QUESTION 2 


(a and b) A 
information 


manufacturer re 
juested about the 
make-up of the fire insurance rate 
on his plant 
copy of the manufacturer's rate 
schedule and which 
that construction deficiencies account 
for $.37 in his rate, occupancy $.70, 
and exposure $.32. Credits for pro 
tective devices amount to $.25 

With reference to each of the 
classes of charges referred to in the 
described rate make-up, indicate 


whether or not there 


His agent obtained 


survey show's 


with reasons 
are any measures within the control 
of the insured by which such charges 
could reduced 

(c) Explain briefly the additional 
factors which may have affected the 
rate charged tn the above case 


Answer 


For each of the classes 


measures within the 


b) 
ol the 
control of the imsured are as fol 
lows 

1. Construction § deficiencies If 


not unduly expensive it might be 
to make alterations and 


improvements such as: close off in 


worthwhile 


terior openings, divide large areas 
into smaller ones, provide fire cut 
offs, construct parapets, install fire 
shutters, and use better roofing ma 
terial 

2. The occupancy charge is diffi 
cult to control since the rate 
is predicated on the manufacturing 


used 
operations in which he is engaged. A 
manufacturing proc 
with a resultant 
Another 
method 


change the 


hl 
ess POssiDie 
charge 


in the 


reduction in the 
possibility is change 


f combustibles 


or place of storage 


or volatile materials used in the 
process 

3. The exposure charge is within 
e control of the insured to a limited 
It is possible to replace or 
with wired 
shutters or 


parape ts 1s 


dinary glass windows 
windows or provide fire 
hoth The 


iso etfective and results in a rate 


erection of 
reduction. In some cases it might 
ilso he expedient to erect a fire wall 


sprinkler 


or mstall an outsice 
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(c) In addition to the factors af- 
fecting the insured’s specific rate are 
the factors which determine the gen 
eral rate level in the community 
where the insured’s plant is located 
factors is reflected 
This rate is pred 
icated on the fire department equip- 
ment, water supply, 
climate 


set of these 
in the basis rate. 


(ne 


police protec 
and general physical 
conditions such as lighting, streets, 
Legislation ad 
verse to coinsurance might also in 
fluence the final rate. 


tion, 


congested areas, etc. 


QUESTION 3 

The requirement that a workmen's 
compensation rate structure be ade- 
quate imposes on the actuary the 
task of determining the proper state 
rate level. In arriving at this level 
he is faced with handicaps for which 
there are no parallels in any other 


he 
level as much as 
months before the rates 


business. On the one hand, must 


decide on his rate 


six to nine 


will be applied and as much as 
twenty-one months before the last 
policy runs out. Even more im 


portant, workmen's compensation in 
surance is peculiarly one of deferred 
liabilities 

(a) Is 
adequacy 


this requirement of rate 
based on (1) statutory, 
contractual, (3) other consid- 
erations? Explain. 

(b) Explain the reason for the 
respective situations described 
cach of the emphasized sentences 

(c) Describe the of 
mation needed to measure a 
mn the 
level. What is a major limitation of 


(2) 


in 
items infor 
hange 


workmen's compensation rate 


any rate level factor P 
(d) Indicate the additional raté 
making steps required in order to 
produce the premium rate found in 
the manual 
Answer 
(a) The requirement of rate ade 
quacy is primarily statutory Che 
laws relating to insurance generally 


require that all rates in addition to 

being reasonable and non-diserim 

inatory, must be adequate Cor 


tinued adequacy of rates ts also of 


great importance to the companies 
for continued solvency, maintenance 
of service and progress 
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ething 
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WHAT IS INSURANCE? |: « 


for the tuture 


or is it essential for today, like other daily necessitie 

I. jrance is more essential than many other things we consider 
daily necessities. Who can plan certainly for even tomorrow 
without the protection of insurance today? Your mortgagee re- 
quires you to insure adequately his interest in your home Try 
to get a personal loan at the bank and they Il undoubtedly check 
on the insurance you carry. Today's insurance is your best safe 
guard against the uncertainties of tomorrow which threaten your 
security 


Think of insurance in its true sense, as Protection, and you will 
realize that as soon as you pay the premium you begin to receive 
the protection you bought 


sound and lasting security 


a very definite foundation for your 
And what's more you continue to re- 
ceive it twenty-four hours every day your policy is in force 


° 


COMMERCIAL UNION-OCEAN GROUP 


Commercial Union Assurance Company Ltd. 
The Ocean Accident & Guarantee Corp.,itd. . 
American Central insurance Company .... 
Columbia Casualty Company ........ ” 
The California Insurance Company ..... 
Union Assurance Society Limited ...... “ 
The Palatine Insurance Company Limited 
The British General Insurance CompanyLtd. . 
The Commercial Union Fire Insurance Co... 


Head Office, One Park Avenue, New York, N.Y. 


operating in Since 1871 
1895 
1853 
1920 
1864 
1881 
1901 
1920 
1890 


New York Chicago Atlante San Francisco 
(b) The time handicaps faced by the policy year (all policies writ 


the compensation rate-maker = as ten in a given calendar year) 1s 
mentioned in the first of the empha the time unit; therefore, policies 
sized sentences may be attributed to written on December 31, 1948 
two things will not run off until December 
31, 1949 
(1) After the statistical data on : 
vhich rates are to be based have Thus rates based on experience up 


been compiled and a tentative rate to January Ist, 1949 might not be 

calculated, the proposed rate effective until September Ist, 1949 

structure must be submitted to for the renewal of a policy expiring 

the supervisory officials several as of that time The rates which 

months before its effective date were effective prior to September 

in order to provide time for study, lst, 1949 would he apply able to a 
id hearings if necessary, and (2) tinued page 124 
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owrtesy of Furniture Co. 


Reinsurance Lessens the Shock. Making fine furniture in sufficient quantity to 


meet the growing demands of the American market has turned the cabinet makers 
workshop into an intricate assembly line. And the cost of accidents and 
resulting production breakdowns has materially increased where reinsurance 


contracts have not been properly drawn 


Our expenence and facilities can be useful to you in providing adequate 


reinsurance coverage for your chents in every field of industry 


ExXCEss INSURANCE COMPANY OF AMERICA 


$9 JOHN STREET, NEW YORK 7, N.Y, © EAST STREET, KANSAS CITY 


ecasuatyTy, REtNSURANCE 


° 
EOE 
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AETNA [Fire) Insurance Group 


Hartford, Connecticut 
Policy Upheld 


The New York Insurance Department has reaffirmed 
its acceptance of the filing group of this group's “Auto- 
mobile Manufacturer's Output Policy.” The policy de- 
signed for underwriting multiple location fire risks had 
been criticized by the Joint Committee on Interpretation 
and Complaint as infringing on marine or inland marine 
underwriting powers. The department pointed out in 
its reply that, since the 1949 passage of the complete 
multiple line bills, “To argue that a company may cover 
property against each of the perils but not against all 
in a combination policy making no distinction in the 
perils, is to stand on a legal technicality of little sub- 


stance.” 


THE AMERICAN-ASSOCIATED Insurance 


Companies, St. Louis, Missouri 


Comprehensive Policy 


This group has filed countrywide (except in New 
York, Texas and Louisiana) a form for the writing of 
coverage for legal liability for damage to buildings 
leased by, rented to, or in the insured’s care, custody 
or control, but not owned by the insured. The form 
includes loss of use coverage but damage caused by 
water, hail, snow or ice is excluded. The rates for 
mercantile occupancy are 30¢ per $100 of insurance, and 
for manufacturing occupancy 60¢ per $100 of insur- 
ance. These rates may be further reduced by 60°% if 
the insured premises are sprinklered. 


AMERICAN Fire & Casualty Company 
Orlando, Florido 


New Director 
W. C. Pedersen has been elected a director of this 
company. Mr. Pedersen is president of the Waverly 


(Growers Cooperative, Waverly, Florida. 
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AMERICAN Assurance Company 
Oklahoma City, Oklahoma 


New Company 


The American Assurance Company, Oklahoma City, 
was licensed on January 26 by the Oklahoma Insur 
ance Department. The company began business with 
$500,000 authorized capital, of which $115,010 was paid 
in, and $34,503 contributed surplus. Capital stock of $1 
par value was sold at $1.30 a share. Only automobile 
physical damage coverages, fire and allied lines are un 
but anticipates entering the 
casualty field later in the year. Officers and their affilia 
President, Roger Givens, president, Roger 


derwritten management 


tions are 
Givens Building Supply Company, Inc.; vice president, 
Albert D secretary, R. M. Eacock, 
partner, Eacock & McFall Insurance Agency ; treasurer, 
Lo 


Lynn, attorney; 


(sivens 


AMERICAN MOTORISTS Insurance Company 


Chicago, Illinois 
Proposed Capital Increase 


\ proposed increase in capital from $1,500,000 to 
$2,000,000 is to be considered by stockholders at a 
special meeting to be held in the immediate future 
Directors have recommended the distribution of a 
1624% ($250,000) stock dividend and the issuance of 
50,000 new shares of $5 par value stock. Our previous 
announcement of a change in capital to $1,750,000 by 
a stock dividend in our February edition was premature 


| ANCHOR Casualty Company 


St. Paul, Minnesota 
Broadens Chorter—Proposes Capital Increase 


This company broadened its articles of incorporation 


| on March 21 to provide for multiple line underwriting 


and for an increase in capital from $700,000 to $1,000, 
000, to be accomplished by the sale of 10,000 new shares 
of $10 par value capital stock at $25 per share and the 
declaration of a stock dividend of 20,000 shares 


a 
: 
§ 
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@ Errors and Omissions Insurance 
for Agents and Brokers @ Livestock Mortal- 
ity Insurance @ Excess Public Liability and 
Property Damage Liability @ Excess Motor 
Truck Cargo @ Truck Physical Damage 
@ Surplus Fire and Extended Coverage 
South and Water Sts 40 Exchange Place 
Baltimore Maryland New York 5. N. Y¥ 
Phone D 109 HAnover 2-6384 


L 


ASSOCIATED HOSPITAL Service of New York 
New York, New York 


Membership Up 


The New York Blue Cross Plan recently reported a 
4148481 and that the United 
States and Canada Blue Cross Plans’ membership aggre 
gated 35,918,705 at the 1949 year end 
costs are retlected in the Associated Hospital Services’ 
average daily rate of payment to member hospitals which 
increased from $6 in 1935 to $15.90 in 1949. Surgical 
cases numbered 200,334 as against a total of 131,069 
medical cases. Maternity and related conditions totaled 
90,094, the largest While there was a 


membership of ninety 


Rising economic 


single category 


COMMERCIAL UNION Group 
New York, New York 


New Director 


Augustus J. Martin has been elected a director of the 


following companies in the group: British General In 
surance Company, Ltd., Columbia Casualty Company, 


Commercial Union Assurance Company, Ltd., Commer- 


| cial Union Fire Insurance Company, Ocean Accident 


and Guarantee Corporation, Ltd., Palatine Insurance 
Company, Ltd., and Union Assurance Society, Ltd. 
Mr. Martin is vice president of United States Trust 
Company of New York 


LA COMERCIAL Insurance Company 
Havana, Cuba 


Establishes U. S. Funds 


The establishment of a United 


has been announced by this company 


States trust 
Mr 
president of La Comercial, reports that the trust ac- 


account 
(uinness, 


| count was opened with $250,000, which sum was more 


| than ample to cover unearned premium reserves and 


slight increase in the percentage of members using the | 


service, the average time spent in the hospital was 8.6 
days, slightly less than in 1948 


*F 


He added 
that all future American premiums would be deposited 
in this fund 


loss reserves on existing American business 


IRE and ALLIED LINES. 
PRO-RATA and EXCESS of LOSS | 


REINSURANCE COMPANY 


CEDAR RAPIDs, IOWA 


NEW YORK 90 st 
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Home Office: 
Bloomington, 


Michiga 


North Central Office: St. Paul, Minn. 


n Office: Marshall, Michigan 


These strategic locations mean more efficient service 


for our nearly two million State Farm policyholders 


West Central Office: Lincoln, Neb. 


STATE FARM INSURANCE COMPANIES 


CONTINENTAL Casualty Company 
Chicago, Illinois 


Self-Underwritten Policy 


\ self-underwritten policy, acceptable under the New 
York Disability Benefits Law, has been designed by the 
Continental Casualty and Continental Assurance Com- 


The 


“on-the-spot” delivery of the policy is for employers of 


+ or more employees who have less than 2 


panies of Chicago self-underwritten feature and 
seasonal 
or part-time employees and provides full statutory bene- 
\pril 1, 1950 

of two commission schedules 


of 7° 


fits etfective \gents are offered a choice 
Either, a level commission 
the first and subse quent vears or, regular group 
graded 


commission of 20° graded the first vear and 5% 


thereafter 
New Accident Policy 


\ new policy, “The Travelmaster” introduced by the 
vel accident cove rage for 


1¢ new form provides indemnity for loss 


compan 
ompany, 


provides $25,000 tra 
S annually. TI 
f life resulting from injury sustained in travel anywhere 
form of air, land 
ind water passenger transportation licensed for public 
hire aircraft operated by the United 


States or British Military or Naval Transport Service 


tor any purpose as a passe nger on any 


as well as on any 
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State Farm Mutual Automobile Insurance Company 
State Farm Life Insurance Company 
State Farm Fire Insurance Company 


DEARBORN NATIONAL Casualty Company 


DEARBORN NATIONAL Insurance Company 
Detroit, Michigan 


Michigan Department Upheld 


\nother court decision has been lost by the Dearborn 
their effort to set a ruling by 
Michigan's Insurance Commissioner, David A. Forbes, 


Companies in aside 
that the companies divest themselves of investments in 
corporations dominated by interests identified with 
David F. Broderick. Judge T. F. Maher of the 
Wayne County Circuit Court denied the companies’ 
motion for a rehearing of an injunction action which 
was initiated several weeks ago when the Court upheld 
the Department in its efforts to force an unscrambling 
of interlocking corporate interests 


Show Cause Order 


\ hearing on a court order to show cause why a re 
ceiver should not be appointed for the Dearborn Com 
May 5 before the 
Circuit Court in Michigan 
by the state's Attorney 
violations of investment statute, violations 


sued by the Michigan Insurance De partment and alleged 


panies is scheduled Ingham County 


Rec ivership petitions filed 
General are based on alleged 


of orders is 
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FARM BUREAU Mutual Fire Insurance Company | 

Columbus, Ohio 

New Chairman 

Harrison S. Nolt has been elected chairman of the 

board of this company. Mr. Nolt succeeds Everett F. 
Kittenour, who has retired 


GENERAL Indemnity Exchange 


St. Louis, Missouri 
Dissolution Requested 

Superintendent of Insurance Leggett of Missouri has 
requested a court order for the liquidation of this ex- 


change in the Cole County Circuit Court, The exchange 
has been inactive for several years 


GOVERNMENT EMPLOYEES Insurance 
Company, Washington, D. C. 


Stock Dividend 


This company will increase its capital from $600,000 
to $700,000 by means of a 1624% stock dividend in 
either June or July of this year. The change in capital 


| 


has been approved by the stockholders 


casualty, fire 
automobile and surety 


reinsurance 


catastrophe 
excess of loss 
treaty and specific 


Specialty covers including: 


steqm boiler excess 
fleets, motor cargo 


1ggregate excess 


EXCESS UNDERWRITERS inc. 


90 John St., New York 
Crago Insurance Exchenge Bidg. 


© 233 Sansome St. 


GREAT AMERICAN Group 


| New York, New York 


Official Staff Changes 


Jesse S. Phillips has retired as chairman of the board 
of the Great American Indemnity Company and also as 
vice president of the fire companies of the group. He 
will continue to serve as a director of the companies. 

John G. Loose, who has been vice president of the 
fire companies, was advanced to executive president and 
Louis C. Knapp was appointed vice president of the 
Great American Indemnity Company. John C. Evans, 
president, and John G, Loose, executive vice president, 
of the fire companies, were named vice presidents of the 
Great American Indemnity, while C. F. Michelbacher, 
president, and William J. Ahearn, executive vice presi 
dent, of the Great American Indemnity, have been 
appointed vice presidents of the fire companies. Mr 
\hearn was also elected secretary of the fire companies 

Pheodore G. Dahl, Ralph W. Lester, Donald F 
Maclay, Walter R. Ewald, Leonard O. O'Neill and 
William M. Wagner were made secretaries of the fire 
companies, while Bartholomew J. Salamack was ap 
pointed secretary and Alexander B. Curchin assistant 
secretary of the Great American Indemnity. 


HOME Indemnity Company 
New York, New York 


Staff Changes 


Kenneth E. Black and Arthur F. Herman, vice presi 
dents and secretaries of the company, were elected to the 
directorate. Henry B. Reinhardt was advanced from 


assistant treasurer to treasurer 


To Be Enlarged 


Harold V. Smith, president of the Home Insurance 
and the Home Indemnity Companies, has indicated that 
the fire company is not planning immediate entrance 
into multiple line underwriting. Instead, the indemnity 
company (99% owned by the Home Insurance) will be 
strengthened by the issuance of preferred stock and its 
operations expanded. The Home Insurance will not 
enter the casualty field until multiple line underwriting 
is permitted by all states 


HOUSTON Fire and Casualty Insurance 
mpoany, Fort Worth Texa 


Capital Increase 


lhe Houston Fire and Casualty increased its capital 
trom S600.000 to $1,000,000, effective February 28, 
1950. Reflecting this increase, surplus to policyholders 
stood at $2,151,780 and total assets at $6,270,790 com 
pared with $1,806,895 and $5,506,624 at December 31 
1949. Premium volume in 1949 was $4,140,194. 
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INSURANCE COMPANY of North America 


Companies, Philadelphia, Pennsylvania 


Leaves Bureaus 


In line with their reported 
fire rating bureaus, the group has announced its inten 


policy to resign from all 


Rating Association and the Middle Department Associa 


tion of Fire Underwriters. It will, however, remaim in 


the organizations as subscribers 


INSURANCE CORPORATION of Ireland 


Limited, Dublin, Ireland 


Establishes Trust Fund 


This corporation set up a trust fund under the laws 


of the State of New Jersey for the protection of its 
American policyholders. The trust arrangement became 
effective May 1, 1950 with an initial deposit of $400, 
000 


The trust cannot be revised or revoked prior to 
Mav 1, 1965, without the consent of the trustee, the 
Fidelity Union Trust Company of Newark, New Jersey 

Che prime trust are to insure that 
American policyholders will be made in 


purposes of the 


payment to 
American dollars irrespective ot fluctuations in foreign 
exchange and that in the event communications are inter 
rupted due to war or other cause, funds will be readily 
available to meet the claims of American policyholders 

The trust instrument impresses the initial deposit of 
$400,000 and all U.S.A. dollar premiums with a trust in 
favor of the corporation's American policyholders and 
provides for the orderly approval and payment of their 
claims out of the trust 

The 
of the trust were h 


Mendes & Mount 


connection with the creation 
d bv the New York law firm of 


legal formalities i 


LIBERTY Mutual Insurance Company 
Boston, Massachusetts 


Competition Saves Lives 


for United States 
workers by S. Bruce Black, president of Liberty Mutual 
At the company’s annual meeting Mr. Black stated that 
“despite greater hazards caused by increased speed, 


complexity and 


with raising the safety standards 


power in industry, as well as a large 
in the number of workers, industrial accidents 
The reason has been 
competition among insurance companies that forced the 
As proof he 
pointed to industrial fatality rate cuts of 50% in New 
York 1924 and 69 Massachusetts, 60% in 
Hlinois and 78% in Pennsylvania since 1917. By con 
trast the fatality rate in ¢ hic 


increase 


have been dramatically reduced 
development of loss prevention service.” 


since in 


insurance companies is banned by the monopolistic state 
fund, has only dropped 30% since 1917 
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| 


tion to withdraw from the New England Fire Insurance | 


Competition among insurance companies was credited 


», where competition among | 


AWKEYE SECURITY INDUSTRIAL THREE OF 


OUR AGENTS 
GET ALL 3 


Hawkeye-Security-In- 
dustrial gives its 
agents the best in all- 
around business 
building service at all 
times. 

Here are three great 
companies that not 
only provide full Cas- 
ualty, Industrial and 
Fire Coverage, but 
“ive every agent 
every help in build- 
ing his business . . . 
prompt claim service 
without red tape ... a maximum number of 
sales helps and a skilled Field Representative 
staff which works closely with every agent. | 
These are only a few of the reasons why | 
“the trend is to Hawkeye-Security-Industrial.” | 


HAWKEYE CASUALTY Co. 
SECURITY FIRE INS. CO. 


INDUSTRIAL~ <4) > INS. CO. 


Des Moines, lowa 
AWKEYE SECURITY - 


INDUSTRIAL - THREE OF THE 


BALTIMORE 


NEW YORK 


A PROGRESSIVE 


SURETY and CASUALTY 
COMPANY 
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LUMBERMENS Mutua! Casualty Company 


Chicago, Illinois 


New Polio Policy 


\ new polio insurance contract providing three-year 


coverage to a family of four 


unmarned children under 18 years of age 


hushand 


for $10 w 
recently mtroduced by the Lumbermens 
term policy would cost S15 for a family 
married children under 18 and $20 for a family wi 
OF 


unmarned children under 18 


wite and two 


The three ve 
with three u 


MERCHANTS Casualty Association 
Los Angeles, California 


Completing Liquidation 


Completion of the liquidation proceedings of this 
automobile reciprocal is expected in the immediate 
ar future. It was placed in liquidation January 31, 1934. 


Practically all funds for its liquidation were acquired 
by assessment of subscribers. 


als 


n 


th 


[he poli 


mvs benefits up to $5,000. and covers hos ital, doctors’ 
| | ] 


ind nursing expenses 


holder is stricke ntoa hospit il or Sanitarium qualified to 


treat polo, and local ambulance service 


MANUFACTURERS Ca sualty Insurance 
Company 


MANUFACTURERS Fire Insuran e Company 


Philadelphia, Pennsylvania 


New Officers 


\t the annual meetings of these companies Paul I 
Brislen, John S. Kennedy. Joseph Hl. MeDermott and 
Henry Hl. Pollock were elected assistant secretaries and 


bred 


\ 


hb rancis an assist int treasurer \ll of the com 


other otheers and directors were Tre elected. 


| 

ERVICE 
ROUP S 

IN ONE COMPANY... 


all Allied Lines 
Fire - Windstorm 


All forms Casualty Insurance 


Aviation Insurance 
Fidelity and Serety 


Nation-wide Claim Serv ice 


FIRE AND CASUALTY COMPAN 


ORLANDO FLORIDA 


as well as regular commercial a 
or rail tr imsportation trom the place where the policy 


ir 
MICHIGAN Mutual Liability Company 
Detroit, Michigan 


New Directors 


\t a recent meeting of the hoard of directors. W. k. 
Lomason and fulian B. Hatton 


were elected to the 
board of directors 


Mr. Lomason is vice president and 
treasurer of Douglas and Lomason of Detroit and Mr. 


Hatton, president of the Eagle-Ottawa Leather Com- 
pany, Grrand Haven 


MIDWEST Insurance Company 


Indianapolis, Indiana 


Warning Sounded 


Che Indiana Insurance Department has expressed 


wut the operations of this company which is 
ipparently operating from Indianapolis. Several years 
go a Midwest Insurance Company went into receiver- 
ship with a loss to policyholders. Commissioner Vieh- 
reports that someone has revived the 
Insurance Company charter (allegedly granted 


concern al 


mann evidently 
Midwest 
1832 


to write 


t special legislative act) and is attempting 
insurance not only in Indiana, but in other 
Special charter companies are not subject. to 
ination by the insurance department and claim 
iny and all insurance’ laws of the state 


states 
eXal 
trom 
of Indiana 


MUTUAL BENEFIT Health & Accident 
Omaha 


‘ tie 
FAS ION 


Nebraska 
New Director 


Abbott w is 


| recently 


elected a member of 
| directors of this mutual. Mr. Abbott is a 
president of Abbott Company of Hyannis, 
tive Nebraska director of the 
Bell Telephone Company and the Union 
ompany of Omaha 


ird of 


vl 
hanks a 
orthwestern 


rds 


Best's Fire and Casualty News 


| 
} 
q 
1 
; \ 
| 
— 
— ERIC, 
3 N 


Send for 

this handy 
file folder 
today! 


NEW JERSEY MANUFACTURERS Casualty 


Insurance Company 


NEW JERSEY MANUFACTURERS Ass'n Fire 
Insurance Company 
Trenton, New Jersey 


Dividends to Policyholders 


The directors of these companies have declared the 
regular 20% 


dividend, an extra 5°) dividend, and a 


0%, 


special extra 5°) dividend, or a total of 


on net 
premiums under policies expiring during the third 
quarter of 1950. Approval of these dividends has been 
received by the Department of Banking & Insurance 
of the state of New Jersey. 


NORWICH UNION Group 
Norwich, England 


To Merge Subsidiaries 


The Norwich Union Group is in the process of merg 
ing its subsidiary companies 


Che Eagle Fire Company 
of New York and the Norwich Union Indemnity Com- 
pany—the surviving company to be called “The Eagle 


For May, 1950 


Complete Your Clients’ Programs of Protection 


with CREDIT INSURANCE’ 


In these t 


informatior 


handy hie 


reference. | 


Saltimore 2, 


AMERICA’S ONLY CREDIT INSURANCE SPECIALISTS 


Facts vou need to know about this increas 


ar form of 


nsurance are contained in a book prepared for Agents. Printed in 


Ider forr t slips readily into your files, available for quick 


ww a copy, just phone our office in your city or write American 


Creort Inpewnrry Company or New York, First National Bank Building, 


Maryland. 


*Guarantees Payment of Accounts Receivable 


Our 58th 
Year 


Fire Company of New York.” The capital of the sur- 


viving company will remain at $1,000,000, As of Decem 
ber 31, 1949 the policyholders’ surplus of The Eagle 
Fire Company of New York was $1,493,936 and of the 
Norwich was $1,455,041 
Phe charter of the Eagle permits it to write all lines of 
business now written by the Norwich Union Indemnity 
Company in 


Union Indemnity Company 


iddition to fire lines; consequently, the 
Kagle will become a multiple line company. At the same 
time the Norwich Umion Fire Insurance Society, Ltd., 
whose charter permits it to write all property lines of 
insurance, will apply 


lor permussion to operate as a 


multiple line company 


PACIFIC EMPLOYERS Insurance Company 


Los Angeles, California 


Stock Split 


The company has requested the California Insurance 
Department's permission to amend its articles of in 
corporation to change its capital structure by a stock 
split of ten to one. The company’s outstanding capital 
of $1,350,000, under the proposed plan, would be com 
posed of 135,000 shares of $10 par value rather than 
13,500 shares of $100 par value 
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PAN AMERICAN Casualty Company 


Houston, Texas 
McPherson, Advanced 


Frank I. McPherson, has 

advanced to the position of vice president and 
Mr. McPherson joined the company in 1947 
Associ 


and the 


treasurer of the company, 
been 
treasurer 
oller, having formerly been with the 
ated Associated Fire & Marine 


Houston Fire & Casualty Companies. 


is Compt: 


Indemnity, 


PARAMOUNT Fire Insurance Company 
New York, N. Y. 


Capital Increase Planned 


Planned financing will provide $500,000 new capital 
and $900,000 additional surplus. Control of the company 
was purchased January 3 by the Transamerica Corpora 


thon 


PEERLESS Casualty Company 
Keene, New Hampshire 


New Officer 


kdward D 
secretary im the 
York Mr 


the (seneral Remsurance 


ntly appointed assistant 
department of the New 


“ayer Wis rece 
remsuriatice 
associated with 


and 1046 
sistant secretary of that insurance carrier 


previously 


branch Saver was 


{ orporation since 


had been a> 


PREMIER 


San Francisco, 


Calitornia 


uran ympany 


New President 


Dwight E. Eveleth, formerly and 


has been elected 


vice president 
pre sident of this company, a 
Mr 


chairman of the 


imerica Corporation subsidiary E-veleth suc 


\ndrew 


rans 
ceeds \W. | 
board 


who ts now 


| $10,000 with no increase 


| on or after April 1, 


| PROVIDENT Life & Accident Insurance 


Company, Chattanooga, Tennessee 
Catastrophic Hospital Extras 


Catastrophic hospital extras insurance ts now avail 
Optional 


and ‘ 


able under policies written by the Provident 
overages pay either 100% of the first 
of the next $1,000 or 100° of the first $100 
of the next $1,000 charged for special hospital services 
_ other than room and board). 


$50 


and 75° 
(i.e 


Increases Limits 


The under the company’s 


“Security 


maximum limit payable 
Polio Policy” was increased from $5,000 to 


in premium and applies to 
all new and existing policies for any claim beginning 


1950. 


THE REINSURANCE Corporation of New York 
| New York, New York 


New Vice President 


Wilham W 
dent of this corporation 


Cochran was recently elected vice 
Mr. Cochran 


\merican 


presi 
was formerly 


associated with the Insurance Company as 
tant secretary with a general supervision of agencies 


New York, and Maryland terri 
tories. He is also a Morristown Trust 


assis 
in the Vennsylvania 
director of the 


( ompany 


ST. LOUIS Casualty & Surety Company 


Louis, Missouri 
Dissolution Requested 


\ court order for the liquidation of this company has 
heen requested by Superintendent of Insurance Leggett 
{ Missouri in the Cole County Cireuit Court. The com 

pany has been inactive for several years. 


AMERICAN HOME 
Fire. Acenrants Company 
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SCOTTISH UNION Group 
Edinburgh, Scotland 


Subsidiaries Merged 


The Central Union Insurance Company was merged 
into the American Union Insurance Company on March 
31, 1950. The two companies on December 31, 1949 
reported combined assets of $7,306,148 and $4,590,198 
combined capital, surplus and special reserves. Their Established 1915 


premium volume in 1949 was $2,727,408 


Specializing in 


SERVICE Fire Insurance Company of New York 


SERVICE Casualty Company of New York Service to 
New York, New York 


Nilsen, Advanced 


Agent and Insured 


Albert L. Nilsen, formerly assistant secretary and 
assistant treasurer, has been appointed treasurer of 
both companies. Mr. Nilsen joined the Service Fire 
and Service Casualty in 1947. He was previously associ 


ated h the North British and Mercantile Insurance 
CASUALTY COMPANY 


PHILADELPHIA, PENNSYLVANIA 


SHAWNEE Mutua! Insurance Company 
Columbus, Ohio 


New President 


John G. Kunkel, formerly auditor, has been named 
president of the company as successor to D. L.. McDevitt, 
who recently retired 


TRAVELERS Insurance Companies 


Hartford, Connecticut 
Maim Street 


The annual data compiled by these companies on 
street and highway accidents has been released, this year 
under the title ““Maim Street.” Illustrated by the car- WELCOME, FRIEND! HITCH UP YOUR CHAIR, 
toon technique, the booklet shows that fatalities in 1949 BE COMFORTABLE, AND STAY AWHILE 
dropped to 31,800 as compared with 32,200 in 1948, 
Injuries soared to an all-time high of 1,564,000 however. 
The comparative 1948 figure was 1,471,000 Other 


significant points include “Excessive speed again 


That's the wormhearted spirit you'll find ot The Fort Shelby. 
Conveniently locoted, it's fomed for hospitality os well os 
the valve in its 900 rooms with both, chairside radio, servidor, 
ond circulating ice water There ore two fine restaurants, 
headed the list of accident causes’; “For the first time bastinsaieGenn 
since the war, the percentage of 18 to 24 year old drivers 
involved in accidents took a downward trend”; “Male GARAGE AND PARKING FACILITIES 


drivers were involved in more than 90% of all auto- HOTEL FORT SH ELBY 
mobile accidents”: “Three out of four traffic accidents 

‘ DETROIT 
3 € FRAWLEY GENERAL MANACTR 


happened in clear weather on dry roads.” 


nved n the next page 


For May, 1950 


| 
with Tri 
j 
d 
> 
“ 
| J 
lil 


UNITED STATES Mutua! Insurance Company 
Chicago, Illinois 


Ordered to Cease Business 


An examination of this mutual by the Hlimois Insur 
ance Department has revealed a surplus deficiency of 
$322,265. Under the [linois insurance laws, when a 


surplus deficiency is revealed and management cannot 


; 
the domestic and correct the condition, the uy rintendent must turn the 


London Markets case over to the Attornev-Cieneral tor the necessary legal 


action pursuant to the rehabilitation or liquidation of 
the carrier Phe company was ordered to cease writing 
new and renewal business and latest reports indicate 


it has not made good the deficiency 


TRAVELERS — Cont nue: Answers Show Cause Order 
Wilson: Advanced In answer to the Illinois Insurance Department's show 


; . cause order for its liquidation, the Umited States Mutual 
Millard T. Wilson has been elected vice president of 


the Travel ( d the Charter Oak bire Insurance 
on, formerly secretary of the two 
fire vill president Charles P 


jervey im yer | administration and in the under 


pleaded that the report of examination was not suffi 
ciently current to reflect its true condition as of this 
the court to defer action pending 

the insurance department. No 

idation order was issued. It 1s 

writing iners are now bringing the report, 
is of October 31, 1949, down to a more recent 
( ompany, in comphance with the insurance 

TRAVELERS HEALTH A ; ior mmissioner's order, is not issuing any new or renewal 
Omaha. Nebraske s. The Ilinois Automobile Club, with which the 
United States Mutual was affiliated, is placing its busi 


! with another local carrie 
Case Reheard cal carrier 


Ith of Virginia 


Was re irgued « 


Reprieve Granted 
Supreme Court. It inuanece until 
ving been request of 
During this period 


the company 


it svnchcate 


and 


ur B (orner, president of 
anv of Chicago and Walter 
L'nited States Mutual, are 


Direct your efforts towcrd profit! 
COMPREHENSIVE GENERAL LIABILITY 


ND 
ALL MOTOR VEHICLE COVERAGES 


FOR BUTANE HAULERS 
PROPANE HAULERS 
GASOLINE HAULERS 
CALL THE OFFICE NEAREST YOU FOR PROMPT SERVICE 


KURT HITKE & COMPANY, INC. 


175 W. Jackson Blvd. Reisch Bldg. 1671 Wilshire Blvd. 
CHICAGO 4, ILLINOIS SPRINGFIELD, ILLINOIS LOS ANGELES 17, CALIFORNIA 
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The case of the the 
Pravelers Health \ssc 
hefore the nites tite 
j viously heard last Nove 
two ihalt vear 
msurance Ty the right of a state to regulate flairs up to dat lt as understood 
i carne perating within the state Phe willing to take over the United Stat 
 &§ decision on the case may affect the validity of recently — that roup headed by Sevs 
s yeissed] state Law h as service of process laws and the | Salle Casualty Con 
influence future actions of the Federal Trade Com FE. Kelley, counsel for the 
mit nom thas currently managing the 
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FIRE UNDERWRITING from page 


the last five vears stands at 49.16%, still nearly three 
points above the average pure fire loss ratio for the 
tive-vear period ending with 1944. On the average, 


claim adjustment expenses run about 6° of incurred 


losses so that the 


including loss ad 


51.007 


over-all loss ratio 
42.9% in 1949 and for 


Straight fire business showed an in 


justinent expenses, was 


the last five vears 
crease of only 3° in 1949 and now amounts to nearly 
$1.100 milhon or slightly less than half of the estimated 
$2.450 million premiums written by the stock fire 
written 


1049 \lthough 


have pretty well leveled of, 


ma 
rine 


companies in premiums 


the previous rapid rise im 
volume is still being reflected in earned premiums which 
have 


| ] midl 
Mivanced more Tapia 


y then written premiums for 
the last three vears. Unless there is an une xpected drop 


Mm premiums written this year, earned premiums should 


continue to rise. With a high level of earned premiums 
and fire losses either stabilized or drifting lower, the 


outlook for favorable fire underwriting in 1950 1s bright 


Extended Coverage 


extended insurat segregated about ten 
in 1949 to reach ap 


initial 


coverage 


we 
vears ago, idvanced another 12 


proximately $225 million. Its popularity 


East Coast, 
recent growth is due principally to the 


was 
enhanced by the two hurricanes along the 
while its more 
Rather wide 


1944 
loss ratio to 


forces of intlation and mounting values 


Variations in experience are to be anti ipated In 
the | 


05.5¢ 


ast Coast hurricane jumped the pure 
vhich the destructive 
powers of Nature were not unleashed on any large scale, 


c, while in 1946, a vear in 


the loss ratio dropped to 40.7%, only 
in 1947, A fifteen point drop in 1948 brought the pure 
loss ratio down to 43.8 ind ¢ 
in 1949 when the 


seven 


to jump to 58.9% 


<perience was even better 
declined to 37 1% 


points under the tive-vear average 


loss ratio about 


Extended cx the most 


the tire companies and 


verage imsurarice potentially 
hazardous line underwritten bi 
far more difficult to guard from a catastrophe loss than 
straight fire insurance oft-mentioned conflagra 
that 


n would not be safe 


tion hazard. .\ wide spread of business would re- 


duce the hazard of anv conflagrati 


ding overt 


from a hurricane exter 
as the New 


structive 


such 
\ similarly de 
© up tremendous insured 


i large territory 


England hurricane of 1938 


storm today would pil 


losses. Unquestionably, there | been an increase in 


claim consciousness on the part of policyholders and as 


most of the losses which do not originate from some com 


mon disaster are both small and wid spre id, the cost of 


them ts relatively high 


idjusting us has resulted in 


the wider adoption of deductible 


Automobile Experience 


\utomobile volume written by the stock fire-marine 
compames enjoved a spectacular growth from less than 
$65 nullion m 1933 te S275 1 ! n 1941, only to 
drop to S$] 33 1 m cue t t ce cessation of new 
car production and | rates because of 
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Domestic and Foreign 


REINSURANCE 


I'reaty-Facultative and Excess of Loss 


Providing Fire and Automobile Re-insur- 
ance for companies with limited facilities 
operating in confined areas. 


Cudd & Coan. Ine. 


Telephone 7501 
Spartanburg, South Carolina 


restricted driving. Under the impetus of resumed auto 
mobile production and substantially higher rates, reve 


nue trom automobile lines staged an even more spectacu 


lar recovery, advancing by about 60°) in each of the 
years 1946 and 1947 and by 25°% in 1948 and nearly 


30% in 1949 to reach the unprecedented total of $675 
million, about one-quarter of all business written in the 
stock fire-marine field 

Loss experience on motor vehicle business has shown 
almost as wide swings as did premium volume. During 
the pre-war period, claim frequency mounted with the 


result that the pure loss ratio 


reached an unprofitable 


59° in 1941, Wartime driving restrictions made the 
line temporarily profitable in 1942 and 1943 (when vol 
ume was way down) but the resumption of full-scale 


driving and the very substantial rise in cost of repairs 
ratio back to 
in 1944 and it continued to climb to 69° in 1945 
Rate increases and new cars boosted volume with the re 
sult that there 


in 1946, substantial improvement in 1947 


and replacements jumped the pure loss 


Sue 


was moderate improvement in experience 


and 1048 and 


further improvement in 1949 to place the line well in 
the black. Last vear's loss ratio was only 37.9' 
Inland Marine Experience 
Inland marine premiums advanced about 10% in 1949 


climaxing a steady 


1933 to over 


rise from less than $30 million in 
$200 million last vear. This 
growth in volume has increased the relative importance 
of the line from less than 5¢ of total 


Oompa tiie 


tremendous 


to better than 8% 


business underwritten by stock fire 


marine 
to vie with extended coverage and ocean marine for third 
place in importance, This growth reflects the trend to 


ward broad flexible coverage, the high level of com 


inflated and the 
increasing popularity of personal property floaters 


mercial transportation dollar values 


On expanding volume, the over-all experience on in 


1943 


claim adjustment 


land marine remained very favorable until when 


the incurred loss ratio, exclusive of 


expenses, jumped to 53.3¢> around which level it re 


mained for five years. In fact, the average for the fir 


vear period ending with 1947 was exactly 53.30. Ex 


perience in 194% was just six points better 


with a pure 


sed n 
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Monarch Fire Insurance Company 


Corporate Office: 320 Bulkley Bldg., Cleveland 15, Ohio 
Chief Office: 19 Rector Street, New York 6, New York 


ASSETS 
* Bonds 
Government 
Railroad 
Public Utilities 
Industrial and Miscel 
laneous 


$2,426,633.73 
43,750.00 
302,823.67 
19,607.03 $2,792,814.43 
*Stocks 
Railroad 
Public Utilities 
Bank 
Industrial and Miscel 
laneou 


20,100.00 
409,875.00 
154,771.00 
318,579.00 903,325.00 
Cash in Banks 
Premiums in 

over ninety 
ance prer 
panies 
Reinsurance Recoverable on Paid 
Losses due from other companies 
Deposit with Boards 
and or As 
Accrued inter 
Jalances 


287,999.50 
course of collection not 
days due, less reinsur- 
iums due to other com 


123,253 45 


214,756.46 
Underwriters 
sociations 

t on Bonds and Bank 


4,238.00 
15,248 26 
Admitted 


Assets $4,341,635.10°* 


FINANCIAL STATEMENT—December 31, 1949 (New York Basis) 


LIABILITIES 
Unearned Premium Reserve 
Losses in process of adjustment 


Reserve for Taxes, 
other Liabilities 
Unearned Premiums and Losses Re- 
coverable on reinsurance in com- 

nies not admitted to transact 
usiness in New York State 
Capital $ 819,336.00 


Surplus 1,068,305.18 


$2,048,400 68 
250,661.00 


Expenses and 


147,506.93 


7,425.31 


Surplus to Policyholders 1,887,641.18°* 


TOTAL $4,341,635.16 


*Valuation on basis approved by National Association 
of Insurance Commissioners Securities carried at 
$210,000.00 are deposited as required by law 


**On basis of December 31, 
all quoted bonds and stocks 
total Admitted Assets and 
would be increased $9,660 94 


1949 market quotations for 
owned, this company's 
Surplus to Policyholders 


CLEVELAND 
320 Bulkley Bidg 


CINCINNATI 
1423-1424 Carew Tower 


PHILADELPHIA 
4% Walnut Street 


CHICAGO 
175 W. Jackson Bivd 


SAN FRANCISCO 
369 Pine St 


FIRE UNDERWRITING 
and further improvement in 1949 
43.6%, just six 
for the last years. Al 
ver-all results little 
ir, individual companies show 


ml even ona 


down to 
five 
showed 
five-year average 
much as fitteen points with some 


w forties and others m the middle 


Tornado Experience 


premiums have gradually declined due to 
nded coverage form which 

lassification. Underwriting 

unsatisfactory, the high 
| repair costs and an unsatis 
carried to the rapidly 
destroyed or damaged 
mong companies and 

ill volume, territorial 
reinsurance arrange 
eraged 77.8% for the last 
1946 followed bv a 
1948 with a droy 
five companies 


ratios below 


while six had loss ratios which exceeded 100% 
period 


for the 
\ company with one of the lowest average loss 
ratios (57.4% ) had the extreme good fortune of re 
cording a ratio of only 5.8% in 1945 but two years later 
it was above LOO°?. Highest individual loss ratios were 
in 1947 when two companies hit 240%. 


ADDITIONAL COVERAGE ENDORSEMENTS 


TEW endorsements to broaden the coverage of fire 
contracts have been announced by the Atlant 
Mutual Companies and by Chubb & Son. Both endorse 
ments are for addition to fire policies which include ex 
tended coverage and apply to private residences only 
The Atlantic Mutual 
resulting from physical damage by 
That of Chubb & 
and 


endorsement covers direct loss 


anv cause with 


cettain exceptions Son covers loss 


from vandalism 


accidental 
breakage of glass, certain types of water damage includ 


and snow 


malicious mischief, 


ne rain 
mg rai 


bursting of steam boilers and steam 


pes, explosion (to the extent not otherwise covered 


by the basic insurance ), ice and collapse. Both are rated 
ut 10 cents per $100 per annum, subject to the usual 


term multiples 
Mutual has 
premium of 


Phe endorsement offered by the Atlantic 
a $100 deductible clause and 
[The Chubb & Son form includes a 
$50 deductible and does not require a 


a minimum 


minimum pre 


mum 
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\etr a Fire 
Agricultural Insurance 
American Equitablk 
American Insurance 
Automobile Insurance 
ire 


Connecticut 


Camden 
Fire 
Contmental Insurance 
Fidelity- Phenix 

Fire Association 
Fireman's Fund 
Firemen’s Insurance 
Americ i 

slr surance 
American Insurance 
Fire 

Fire 


General of 
Glens Fall 
(Crreat 
Hanover 
Hartford 
a’ Home Insurance 
Insurance Co. of N. A 
Liverpool & London & Globe 
National Fire 

National Union Fire 

New Hampshire Fire 
Niagara Fire 

North British 

North River 

Phoenix (Conn. ) 

(b) Queen Insurance 

Royal Insurance 

St. Paul Fire & Marine 
Springfield Fire & Marine 
Swiss Reinsurance 

Travelers Fire 

United States Fire 
Westchester Fire 


Totals & 
Premiums Farned 


\verages 


is of pure 
pure 
S through 1948 
ss rate 


and | 


1945 


$18,936 


32,079 
64.689 
19,037 
7,652 
14,029 
7,063 


$406,508 
$372,738 


incurred losses (not im 
would be 


$530,290 
$425,186 


FIRE 


NET PREMIUMS WRITTEN 


(Shown in Thousands) 

1946 1947 
24,622 

7,390 

9736 
20,492 

8,165 

6,964 

6,256 
21,301 

16,324 


9739 


10,895 
9 OR 1 
16,897 


$655,912 
$589,769 


1045 $64.2 


embrace Home Fieet 


reflect 


cominned figures 


Queen, 


1949 


Iuding adjustment expenses) 
% ; 1946, $7. 0%, 1947, 57.1% 


$675,039 
$631,988 


The 
1948 


win 


w 


tintin it 


tn 


NOS 


er 


$1.4% 


Seaboard Insurance ond Capital Fire 


*KATIO 1 
TO PREMII 
1946 1947 


all loss 
1949 


wh 


EXTENDED COVERAGE 


American Insurance 
ttomobule 

n Insurz 

Fire 


nsurance 


American 
nover Fire 
Hartford Fire 
fa) Home Ins irance 
Insurance Co. of N. A 
Liverpool & London & Globe 


vational 
( Conn.) 
Washington 
Queen Insurance 


hwestern 
oenix 
Providence 


th 
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1945 


$2,505 


NET 


PREMIUMS WRITTEN 
(Shown in Thousands) 
1946 1947 1048 
$3,975 $4,561 $4,923 

1,097 
1,302 
4,034 
1,743 
1,426 


1,691 
4,495 
1,865 
1,388 
1,340 
5,667 
4,308 
1,712 
3,968 
4,178 
3,490 
1,948 
4.055 
2,005 
11,229 
15,613 
5,076 
1,462 
3,971 
2,519 
817 
1,715 
1,814 
2,668 
1,630 
1,952 


*RATIO 
rO PREMIL 


wh 


h were 


OSSES 


1948 
499 
49.1 
465 
484 
$5.4 
19.1 
51.4 


LOSSES 
M 


1948 
496 


INCI 


ARNED 
1949 
39.3 
446 
40.1 


AKNED 


INCURRED 
MS |} 


Aver 
505 
53.1 
S06 
50.1 
455 
50.3 
47.9 
48.6 
51.3 
48.0 
46.0 
40.1 
497 
48.8 
53.0 
445 
497 


“Sh 


RRED 


\ver 
439 


if 
4 $30,657 $2.7 $9.5 
5,428 5,541 57.1 60.2 
7 B68 4 8.808 I 55.8 $2.7 
15,285 7 25,734 495 41.1 
6,281 7 10,199 486 50.0 359 
5,265 7,518 524 57.5 414 
4,045 ) 9,521 0 51.7 51.0 09 
18,357 a 33,536 49.0 549 34.2 38.7 
13,854 , 24,771 50.6 2 55.4 548 40.3 
7,081 | 9.857 10,886 11,362 558 I 57.7 498 418 
11,704 16,250 21,370 23,679 25,871 52.6 4 56.1 45.6 400 
11,997 16,259 18,470 20,400 20,445 505 48.2 48.5 44.9 10.9 
9,287 12,077 12,135 14,227 14,695 46.0 6 41.2 6.2 13.5 
7,271 9,765 10,441 10,716 12,255 50.8 | 7 58.2 47.7 41.6 
12,107 16,304 19,999 23,122 24,713 52.0 §2.1 §2.1 47.9 43.6 
5,518 7,809 9,505 11,250 11,098 55.4 56.6 610 48.8 47.2 
42,950 51,328 59,342 61,156 46.9 46.1 48.9 446 38.9 
83,054 96,502 91,113 90,202 56.7 52.8 404 39.1 x 
18,068 26,874 30,094 32,407 593 51.4 514 42.0 50.7 ; 
10,450 9.650 8,200 8.866 569 558 193 41.3 $1.7 : 
17,181 19,965 19.855 20,811 $4.1 58.7 47.0 3999 §8498 
10,364 12,442 12,170 12,371 67.5 58.2 49 440 545 
5,321 7,234 7,589 7,899 6,004 55.1 56.7 484 455 $2.2 
§,523 9.740 10,259 12,294 11,732 45.9 55.6 410 40.5 16.3 *. 
5,007 6,652 6,277 6,142 5,058 56.5 49.0 39.6 427 479 : 
4.906 6,449 7.695 9 201 491 50.0 18.1 304 46.9 
7,697 10,367 12,849 15,063 15,778 0 51.7 51.0 49.1 409 479 ; 
7,978 07 11,948 10,897 12,905 4 57.0 555 491 420 50.9 a 
7,984 10,144 9,223 9759 1 568 557 493 41.3 4 
7,688 13,927 15,077 16,007 0 SOl 499 477 424 1 
13,115 19,978 21,392 20.876 55.3 §5.2 8.4 SL& 13.0 1 é 
10,586 16,571 19,431 20,081 21,587 681 S58 45.5 
11,308 15,273 16,835 16,189 17,517 S01 499 507 472 378 6 ; 
9,373 12,351 12,769 15,727 16,285 54.2 48.0 50.1 47.7 319.7 : 
4,589 5,572 7,258 9,496 9793 51.3 53.6 $0.2 47.5 397 
$519,129 
b) 1949 premium ged June 30, 
1949 1945 1946 1947 1949 
Aetna (Fire) Zz $5,491 446 437 §2.1 33.1 
Agricultural Insurance: 762 44.1 37 417 37.4 444 
Arne n table 1,001 56.7 35 48.2 45.1 4.1 426 
2.359 21 4.1 43 56.7 456 29.9 43.2 
992 49.5 43 46.3 40.2 31.2 404 
F ( 773 1,196 1,343 75 40.1 454 82.7 35.2 32.1 467 
; Continental Insurance 2.251 3,217 4,329 4) 42.7 36 67.1 56.6 452 50.9 
Fidelity- Phenix 1,635 2,526 3,472 22 46.5 50. 81.2 49.5 48.1 55.1 
q Fire Association R78 1,462 1,558 l 59 43 se 38.3 31.8 396 
‘ Fireman's Fund 1,006 2.519 3,335 74 33.3 4) 47.6 416 13.7 393 
7 Firemen’s Insurance 2.026 3,080 3,588 43 447 37 48.6 427 40 408 
Cseneral of America 1,868 2,696 3,024 426 3R 51.4 50.0 228 418 
Cirle Falls I 1,068 1,580 1,725 55.5 31 53.4 7.5 32.5 404 
3 1,547 2.540 3,063 4 514 37 620 51.0 401 479 
q 873 1,319 1,555 f 50.8 39.0 67.6 50.1 34.8 474 
1663 7639 9.194 ] lw) 455 408 62.1 459 461 
R34 13,539 16,044 47.7 43.0 23 442 353 43.7 
3,172 4,263 75 442 313 703 46 319) 
bi 1,072 1,666 1,612 24 61 90 AS 35.2 466 454 
National | 1,952 2.830 3,560 38 43.1 43.9 2.3 47.6 8499 
. National Union 1,431 1,639 2821 56.6 476 27.3 35.1 9.2 
3 North British 675 947 1,070 1,047 33.5 3 57.6 74.3 | 47.9 
North River R17 1,227 1,463 1,908 467 40.8 68,7 38.7 35.2 49 
4 817 1,276 1,500 2,100 199.9 324 42.1 449 338 16 
, 1.164 1,776 2,175 2,967 53.0 37.2 92.1 51.8 406 54.3 > 
: 643 968 1,318 1,466 43.1 47.7 618 46.8 338 455 
= 1,051 1,648 1,926 2,362 368 90 8645 6.1 47.1 456 
115 


wo 


$i4 


INCURRI 

EARNED 
1049 
41.1 


a 
: Extended C Continued 
overage——-L ontinue 
; 
Republi Texas R50) 1,387 1,707 2134 $2.3 59.1 290 258 28.0 35.7 
4 Royal Insurance 1,118 1,737 1,695 LOW 6.3 32 469 455 
- St. Paul Fire & Marine 1180 1,787 2.193 2 R62 3, 524 407 497 SOR 
; Springfield Fire & Marine 2,001 2,905 3,585 3,961 4106 42 484 622 579 492 538 
Swiss Keinsurance 1,279 2.366) 3.017 3368 3.703 44 289 3.9 335 
Travelers Fir 1 +139 +365 3245 5 41 30.7 40.4 406 
United Stat Fire 1,597 249 2.296 2972 OR 37.5 wo 436 
lotals & Averas $58.483 $8,609 $105,639 $118,638 $152,002 447 107 438 7.1 445 ‘ 
Premiums Earned $45,907 $5%930 $78 880 $96,976 $112,403 
MOTOR VEHICLE 
NET PREMIUMS WRITTEN * RATIO LOSSES INCURRED 
(Shows ancl rO PREMIUMS EARNED 
ge 1947 1948 1949 1045 1947 1048 1949 Aver 
\etna (hire $3,052 $4,004 $6,077 $6), 189 $6,577 69.0) 1.7 48.8 8.6 47.2 
tural | ra 1 967 > 1759 1 649 ry 40 525 
Allstate bit 7 13 1,339 4.373 5.2 41.7 7.3 207 48.7 
\merican Insura 17 77 663 50.5 422 52! 
Automobile Lnsurane 13,28 16,358 18,310 91 44.9 37.2 413 : 
Bankers & Shippes 1x 23 1 ode) 2 279 7 9 4, 7.9 48.7 
3 ‘ 4.497 416 13.362 16,214 3 5.0 53.0 47.2 49 487 
| 1.934 7 4 13,766 78.4 61.3 3.4 45.7 56.1 
Fidelity & Guarant 74 217 74.2 17 40 03 30.1 
Fidehty-Phenix 4.218 7 BOR 12,418 14,94] 712 65.7 83.5 43.2 49.5 
Fire Association 2.351 5354 oll $000 74.3 67 4 2 43.3 38.1 $1.2 
Firema Kus 4,962 4874 1147 72.4 66.6 47 43.9 09 50.1 
Firemen's Insura 748 234 S80) 74.5 68.0) 35.1 528 
(reneral bx 4 54 14449 290956 45.88] 37.3 17 0 4.5 0] 43.2 
Glens Falls | 1 4.137 4759 4i 94 475 
(oreat America ‘ | 156 6724 1,829 63.4 522 47.7 48.8 
Hanover | 1,378 172 $12 70.8 711 442 38.5 50.7 
Hartiord Fir 7408 13,402 64.7 65.6 04 45.5 
1) Home Insura O08 13,218 16,332 16,357 18,426 71.9 78.3 41.3 90 525 
Insurance N $29 10,14 11,192 61 59.9 54.8 43.4 40 
Motors | 17 12,374 578 70.4 54.0 42 7.4 37.5 39.9 
National Fire 262 7 O00) 7 S40 7x21 71.1 65.5 528 43.9 5.6 48.8 
National | 1,758 350 71.7 63.8 44.9 41.7 477 
rther N. 1.414 12 4,018 06.1 47.9 425 42.2 
bac bine 1,159 1404 2,210 709 59.2 50.0 42 37.9 48.8 
4 Peotorna 1,18 | 69 » 224 43 4] 43.8 278 106 
Royal Insura 111 334 24 507 741 $4 6.3 52 498 
Kire & Me ; 877 10,42 10.700 40.4 447 
Service Fis 474 747 3.059 (105.5 79.9 50.0 $8.1 54.0 
| Spring Fire & M 4)? 41% 62.5 x 409 
Standard (N. 1,554 071 Xx 1,837 N11 72 70 643 55.1 
Fen ON 400 7712 10.609 ot 9 4 33.5 31.0 44.3 
Totals & SR $151,542 S$3166014 S11 42 79 47 
INLAND MARINE 
NET PREMIUMS WRITTEN *RATIO LOSSES 1) 
_ (Shown in 1 rO PREMIt 
\etna $4,108 $5,367 $6,543 $67 $7,271 52 45 48.0 
\ 193 112 671 {48 45.9 44 41.4 74 06421 
is 1,23 1.87 130 43.9 4 521 479 
Ca 478 71 43.9 4 $7 14 04 492 
( 1.485 1.677 40,7 444 45.4 33.1 414 
Connecticut 1% 2.553 03 $5.7 404 7.3 458 
Federal | 1,167 1,050 1 334 13] $8] 34 42.5 37.1 45.0 
Best's Fire and Casualty News 


1,357 
2070 


Fidelity & Guaranty 
Fidelity- Phenix 

Fire Association 
Fireman's Fund 
Firemen's Insurance 
Creneral \merica 
Glens Falls Insurance 
(great American Insurance 
Hanover F ure 
Hartford Fire 

(a) Home Insurance 


Insurance 


Providence Washington 
Royal Insurance 

St. Paul Fi & Marine 
Security w Haver 
Springfeld Fire & Marine 
Standaré 

lravel 

nite 

Westcl 


tn 


$126,961 
$120,859 


Premiums 


PREMIUMS WRITT *RATIO LOSSES INCURRED 
Thousands } PREMIUMS EARNED 
1948 1944 1046 7 1949 

$547 $541 

6 47 


American 
\ut 
(ommercial 
Contimet 
Fidelity 
Firemat 
Firemen 


Creneral 
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INLAND MARINE—Continued 
Rol 1,132 1,415 1,488 414 497 49.5 $0.2 4117 46.3 
1.2909 2 AR $725 3,979 487 422 7 40.5 
1,123 1710 2.308 2 504 40.5 491 8 463 485 
6919 R43 10.270 677 517 SOR 532 
1,179 1701 1,995 2,257 2.04 59.6 36.5 59.5 51.5 478 5.3.8 
1,302 1.27 1,775 427 58.2 459 43.9 51.0 
1,328 1 849 2103 2 383 2 308 $53 378 525 WR 
1281 1,754 2.000 2.682 3.208 55.1 S27. 516 $24 537 
1,121 1,261 1,381 1494 $7.1 60.3 53.1 456 36.8 49.1 
6,251 7 42 10,176 11,513 12,658 $7.5 63.4 029 518 48.0 55.6 
9.562 12,296 12,803 15,462 16,899 62.1 36.8 74 487 415 499 
of N. A 7.650 8.5.37 2.000 8,755 9 47.0) 48.8 56.7 35.8 459 40.8 
National Fire 1,948 2.330 2,424 2.576 258 530 624 79 86481 530 
National Unton 1.485 1.894 2.374 2,342 2.447 57.9 611 48.3 $0.0 §3.5 
North Britis! 1,583 1815 114 420 627 57.9 4.0 37.2 6.6 38.5 47.2 
Northern Assurance 937 046 1.090 Ky 1.059 $4.2 63.1 514 444 451 495 
Pt Cont 284 3,257 4,231 4,971 50.3 56.7 45.7 46.5 71 458 
1,899 2736 3,478 4,151 49.0 54.6 $6.1 93.1 49) 490) 
7M) Oe 047 1111 496 37.4 91 452 : 
4,582 5.400 5.981 $8.9 56.0 51.9 43.1 51.3 
R37 102 1,162 789 404 087 63.3 454 9.1 52.8 
1,742 2,115 1,870 1,998 617 61.3 419 44.9 53.5 
G38 1.197 1,279 1.390 46.5 53.5 676 536 
2.591 3490) 3914 5104 «456 52.9 17.2 448 40 466 
1.072 1.305 20057 SO.8 53.1 76.2 S06 43.5 535 
R37 1,070 1,294 2 2,105 49.2 Si4 745 496 43.6 528 . 
Totals & Averages $77 544 $090062 $114,302 $139,378 52.9 55.0 53.4 17.3 43.6 496 
earned $69,315 $84,504 $103,155 | $130,887 
the pur noluding admustment capenses Ti reall ncluding ” i ypu ste 
1945 104 cr 
Actna (Fire) $7 
\gricultural Insurance 102 J 
Amer n Equitable IM 114 ‘3 48.1 ) 4 97.3 
nsurance 313 417 422 271 81.6 41.5 136 597 R14 
Insurance x7 74 59 78.0 611 205.0 73.1 73.1 931 
nion Assuratr O4 85 R2 63 55 847 73.7 1628 “44 921 1022 
nsurance 1,124 4 1,033 1,044 91 4.0 494 897 1052 76 73.3 
cl 14 170 156 147 137 YRS 54.1 138.7 765 11.0 926 
nsurance 321 287 248 202 113.2 93.8 67.1 
America 161 12 R2 67 7.2 38.1 123.0 22 29.8 5.0 
Glens Falls Insurance 129 95 37.9 48.6 125.4 70.5 749 
Great American Insurance 34 27 197 122.6 53.7 145.1 1020 
Hanover Foire 10 193 281 172 247 Xx 4 45.5 46.3 70.2 O86 
Hartford Fire 1,692 1,378 1311 1111 58 65.3 102.6 38.2 57.4 
1) Home Insurance 2.07 1.979 1882 1,371 75 733 656 772 ui 
Insurance ¢ fN.A 44 125 342 265 150 x50 Oxo R25 704 
Inter-Cicean Remsurance 165 10 112 495 174 87.3 i 
Liverpool & London & Globe 77 95 1 78 1110 x10 114.1 
Millers National 102 OR 9 9s 48 od 
Milwaukee Mechanics O4 79 o4 638 13. 93% 67.1 805 
National 181 149 163 136 OR O4 51 155.1 729 
North River 138 117 161 KY 76.6 126 97 RUG 
Northwestern National 132 12 2% 696 S41 782 862 833 723 
Ohio Farmers 4 x5 ft) O4 97 17.5 78.1 1070 1418 14.0 747 
Phoenix (Conn. ) 158 150 116 126 74 795) ORG 1378 1055 97.1 
Royal Insurance 99 65 RY 53 2399 81.1 77.3 195.1 
St. Paul Fire & Marine 4 itty 443 415 42 539 623 Toe 434 Qs < 71.3 ¢ 
Springfield Fire & Marine $4 374 54 225 171 77.7 53.9 RX 755 
Swiss Reimsurance If 192 211 191 4.2 681 195.1 151 114.3 
Travelers Fire 15. 14] 13 7¢ th 714 1859 41 
United States Fire 274 14 181 15 702 1201 7 R97 
W este ster Fire 127 on 11! O4 74.2 744 124 KS 7 
Totals & Averages 124 S11.017 04% $7,341 7 | 4 778 
Premiums Eart 12 [12400 $12,087 $11,147 $975 


LOW COST SALVAGE SERVICE 


Get our estimate before you settle. 
No damage is hopeless. 


Embroideries. 
Ere., Etc. 
MEWOVEN, RESTORED, REPAIRED 


Recommended by Nat'l Museums, Press Fire 
Cos, and Adjusters everywhere 


LA MERS STUDIO 
142 EAST 34th ST., NEW YORK CITY 
(Near Lesington Avenue) 


LEsington: 2.3574 (26th Year) 


Atomic Energy—from page 26 


radioactive, but those 


tive or unstable substances 


ire not usually 
of racdioa 
vive off portions of themselves, and 
ire converted into other tsotopes 
during the process. Radiation we 
can feel is heat. Radiation we can see 
is light. On the other hand, we can 
neither feel nor see x-rays and ultra 
violet. None of the four 


of being smelled or heard. All are 


ire ¢ ipable 


imilar to livht because thev do not 
source bulb) 


removed or turned off 


We know that radiation is as old 


continue after the 


is the earth. Stars are extremely 
radioactive and our earth now only 
lightly so. Ever since man’s first 


ippearance, he has beet exposed to 
| 


both invisible and visible radiation 
trom the vet recently, 
radiation from radioactive substances 
curred nly nature 


Invisible Rays 


During the past fitty-tive 


we have a red a great deal of in 
formation regarding radiation. X 
ravs were discovered in Gsermany mn 
1895. A vear later, in France, natural 
radioactivity was first ociated 
with 1} n of the 
naturally radioact ent, radium 
trom urat 1s terre ind 
Marie Cune ga t ubstance 
which emits three } | t invisible 
ravs These Wivis le soon 


118 


found to be: (a) heavy particles 
which travel but an inch or so in air; 
(bh) lighter particles which travel a 
and (c) waves similar to 
those of light, but too short to be 
visible by the human eve, and which 


lew teet, 


ire capable of penetrating consider 
able distances, even through several 
inches of lead. These three forms of 
invisible radiation, each widely dif 
ferent in character, are known as 
alpha, beta and gamma rays. In 
figure #3, these three forms of radia 
tion are illustrated 


lonization 
kind 


strikes a molecule or an atom, it may 
knock 
This process of dislodging charged 


When a ray of whatever 


an electron out of the atom 


fragments out of previously neutral 


molecules or atoms is known as 


mication.”” Alpha rays are known 
to be very effective ionizers. As they 
travel through air (about 20,000 


mules per second), they knock elec 
trons off other atoms, leaving them 
with a positive charge. The presence 
of radiation is usually identified or 
detected by measuring the amount 
of ponization 

It is common knowledge today that 
natural 


radioactive substances are 


widely distributed. They are present 
in minute amounts in the air we 
breathe, the water we drink, in our 
bodies, in the soil we cultivate, even 


in building materials. For millions 


JOINT COMMITTEE ON 
RADIATION FORMED 


Following consultation with the Atomic 
Energy Commission, a committee has been 
formed to study the subject of atomic energy 
as it relates to the insurance industry. Rep- 
resented on the committee are: Associated 
Factory Mutual Fire Insurance Companies, 
Associated Reciprocal Exchanges, Board of 
Underwriters of New York, Factory Insurance 
Association, Improved Risk Mutua! Insurance 
Companies, Inland Marine Underwriters 
Association and National Board of Fire 
Underwriters 

Among the objectives of the committee 
are: (1) To learn the special aspects of 
transportation and use of radioactive ma 
terials, both isotopes and fissionable, with 
respect to the rating of risks. (2) To ac 
complish wider dissemination of information 
concerning the special fire risks associated 
with nuclear energy materials and education 
regarding them among the personne! of the 
insurance industry 3) To help develop 
standards for safeguarding radioactive and 
fissionable materials and the prevention of 
damage to property or injury to persons by 
such materials 


ALUMINUM ALUMINUM (EAD 


FIGURE 


Alpha, beta, and gamma radiations come 
from radium and its offspring. The alpha rays 
are helium ions with velocities as high as 
10,000 miles per second. The beta rays are 
electrons which may move at velocities near 
the speed of light. Gamma rays are high- 
frequency electromagnetic waves—X rays of 
a Superman variety. The diagram shows 
the relative penetrating power of these 
radiations. 


of years, invisible radioactive signals 
have been sent out by these tiny 
sources 

F.ven today, radium as a source of 
There 
are only 26 ounces in the United 
States. Within the past fifteen years, 
man has learned how to make ordi 


radiation is extremely rare 


nary naturally stable atoms artifi 


cially radioactive. By placing com 
mon salt, for instance, into an atomic 
reactor where intense radiation is 
going on due to the chain reaction 
the salt becomes radioactive. After 
removal from the furnace, it emits 
rays and keeps on emitting rays for 
Many of the radioactive 
Each 


radioactive variety has a character 


a long time 
atoms send out rays for vears 


istic rate at which its activity de 
creases. The length of time it takes 
a sample of radioactive isotope to 
decay to half of its 
original amount by radioactive dis 


decrease or 


integration is called the “half-life 
of the species Half-lives of artifi 
cially radioactive varieties vary from 
seconds to vears. These radioactive 
species, or “radio-isotopes” are prov- 
ing to be among the most useful re 


search tools in the entire history of 


science 
be 

The editors wish to express the amy ation 
t Harpe and Broth I shers the 
trom he } k ( t tive Uses f A 
Enereg edited SS. Rot 
tag fter t ex t 
winted ¢ ugh tesy t te 


Best's Fire and Casualty News 


| 

Rugs, Cerpets. Pant ‘ 
Linens. A 
i Tapestries. APA PARTICLES 
Cushions. 
Sotes. 
Cheirs. 
Drepes. 
Brocodes 
: 
; 
4, 
| 
i } 
x Sta Air I 


SAFETY MEN MEET 


NENTRALIZED fact finding as 
C. relates to safety and accident 
Sterling Drug 
its loss record due to 
accidents thirty per cent since 1945, 
Milton 1 Marchand, insurance 
manager of the firm told the annual 
convention of the Greater New York 
ifety Council 


control has helped 
Inc., improve 


assembly of facts regard- 
their 


Rapid 


accidents, study, and 
prompt circulation of data to enable 
safety engineers and others involved 


)Inaugurate preventive action is the 


to our improved record,” said 


Marchand 


Unified Basis 
All our work has 


heen placed on a uniform and unified 
to check 


up on and change methods which are 


satety today 


Thus we are able 


basis 
accident breeders Poor te hniques 
in processing, poor management, and 
careless workmanship can be speed 
ily corrected when facts are available 


while they are new and useful. In 
stallation of a medical clinic by a sub- 
loss tactor 


severe resulted in a 


where the 
most 
improvement All 


are screened 


sidiary was 
proving 
Vast emt loyees 
through 
irticularly those exposed 


Phe clinic 


sely coordinated with 


periodically 
this « linic p 
o industrial hazards was 
Satety com 


muttees to trace men suitable or un 


suitable for the various job assign 


contro 
pre id recog nt 
onsible for com 


Gisease Cover 


nt but the 


of 
lanagement is interest 
its workers healthy, 
ved, is has been evi 
broad hospitali 


ind health and insurance pri 


pension, 


ration 

Both 
production factors are 
Cl 


inter 


during recent 


years 


important to management 


dents make for dissatisfaction 


rupted and costly production, bad 


business and unemployment. The 


worker is similarly concerned. Fur 


thermore, it 1s a« 
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oncern of the entire 


May we send this 


3-D Sales Kit? 


COMPANY 


we have 


That 


compensation laws 


community, 1s why 
and safety coun 
cils.” 

The annual death toll from auto 

bile accidents in the United States 
30,000, John Cruick 
United 
States Guarantee Company, told the 
couné il 927 ,261 persons were killed 
1907 and the first of 
year, he said, and predicted that the 
millionth victim struck 
down late in next year or in the early 
part of 1952. Statistics for industrial 
accidents are only slightly less shock 
to Mr 
with over 16,000 persons losing their 


now exceeds 


shank, chief engineer of the 


between this 


would be 


it according 


The 3-D Policy Stmplifted/ 


Finest of the Crime Policies, American Casualty’s 3-D now 
comes to you in a modernized version that will give you a new 
enthusiasm for this Comprehensive contract. The clean-cut, 
orderly new policy is a cinch to understand. New survey and 
proposal forms are real time-savers. The sales manual suggests 
ways to develop business. And the new short form rate chart 
(set up by states) enables you to rate 95°% of all 3-D risks! A 
request on your letterhead will bring American Casualty’s 
Streamlined 3-D Sales Kit promptly. 


Cruickshank, 


FSUALTY 


READING, PENNSYLVANIA 


life at work last year and a fatality 
total of almost 800,000 built up from 
1907 to the end of last year. 


NEW RULES EFFECTIVE 


OUNTRYWIDE rate revisions 
amendments to classifica- 
tions and underwriting rules for sev 
eral general liability lines, previously 
announced by the National Bureau 
of Casualty Underwriters (see page 
30 March Fieri CASUALTY 
News), became effective April 10, 
except in Hawaii, May 1, and Texas, 
June 1, 1950. 


AND 


| 
we 
wa 
ments 
“Fact finding, as it relates to | : 
day ichieved 4 n 
from those re 
ie. Not only managemcE 
4 worker ther elve re } ng in 
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em] by 
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INSTALLMENT PLAN DEVELOPMENTS 


A: ALABAMA Circuit Court) commissioner revoking a previously 


4 has held that the insurance com tiled plan 
missioner of that state must give ad The New York Insurance Law 
vance notice and provide a hearing = provides no regulatory power as to 


: for an insurance company before he — the extension of credit by insurance 

me ean prohibit an installment payment compames under installment pre 

plan. The Philadelphia Fire and  mium plans, according to a ruling by 

j Marine Insurance Company and the Superintendent of Insurance Kobert 

: Insurance Company of North Amer E.. Dineen. The ruling was issued to 


ica had challenged an order of the the Liberty Mutual Fire Insurance 


ALBERT WILLCOX & CO., INC. 


REINSURANCE BROKERS 
Facultative — Treaty — Excess of Loss 
Fire — Marine — Inland — Casualty 

REINSURANCE PLANNED and NEGOTIATED 


DOMESTIC and LONDON MARKET FACILITIES 


99 John Street, New York 7 
Telephone’ BEckman 43-4191 


BRANCH OFFICES IN 
PRINCIPAL CITIES é 
FIELD SERV ICE. NATIONWIDF 


INLAND, OCEAN MARINE, YACHT, 
AND AIR CARGO LINES 


Appleton & Cox, Inc 


Street, New York 7, New York 


Company in response to questions 


raised by that company as to an in 
stallment plan which it now uses in 
New York. The Department's find 
ing drew specific attention to the fact 
that the plan in use by the Liberty 
Mutual Fire does not alter any of 
the terms and conditions of the in 
surance contract, other than those 
relating to payment of premium. 
The letter also stated: “This is the 
first case in which the question was 
squarely raised as to whether or not 
the Department has jurisdiction, and 
is decided as a matter of first im- 
pression 

“The Insurance Department is op- 
posed to reading into the Insurance 
Law by a process of interpretation, 
powers which the legislation has not 
conterred upon it. Furthermore, the 
Department, as a practical matter, is 
reluctant to adopt any policy which 
tends to deprive insurers of the right 
to finance directly the payment of 
premiums on policies which = they 
write. Any other position by the De 
partment would lead to the unneces- 
sary formation or use of finance 
compames by insurers, which would 
accomplish the same result by indi- 
rection and in the process would 
increase the cost.” 


HOSPITAL INSPECTION 
PROGRAM 


ORE than 1359 hospitals 
the country have 
been imspected for fire and casualty 
hazards since the start of the nation 
wide hospital inspection program 
In each of these institutions, two or 
more inspectors have examined fire 
hazards and hazards to life, making 
practical recommendations for im 
provement of the hospital's safety 
wherever it was found necessary 
In addition to these 1359 hospitals, 
whose Inspections have been reported 
to the Special Committee on Hos- 
pital Inspections of the National 
Board of Fire Underwriters. more 
than 3000 hospitals are scheduled for 
mspection in the near future. Sur 
vevs made hy nmsurance boards and 
bureaus cooperation with the 
American Hospital Association in 
dicate that there are nearly 9000 
hospitals that will be inspected 
before the program is completed 
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NEW 


The Law of the Sea by William Me- 
Fee—This is the first 
book written for the lay reader on 
the conduct of men on the high seas 


up-to-date 


and the growth of rules to control it 
A series of narrative chapters, each 
one interspersed with exciting stories 
of maritime adventure, famous or 
unknown, take up in turn the princi 
pal subjects of the law of the sea 
While many of the situations may 
unusual, their 
nonetheless be reflected in some of 


sound results may 
the clauses of today’s automobile in 
surance policy Underlying the 
study is the fact that maritime law is 
the original form of international law 
and is today the most highly de 
veloped 

Ihe book is written not for law- 
vers or even for law students, but 


for the average interested layman. 


The author is considered one of the 


most distinguished of salt-water 
writers 
318 pp.—$3.75; published by J. B 


Lippincott Company, East Washing 
ton Square, Philadelphia 5, Pennsyl 


Tania 


Workmen's Pam 
phile ts 
the workmen's 
for the states of Delaware, Michigan 


Compensation 
Important amendments to 
compensation laws 
and Montana, have prompted publi- 
cation of revised pamphlets for those 


states which are now ready for 
distribution 
The new edition of these pam 


phlets contains a digest and complete 
text of the workmen's compensation 
law, and pertinent supplementary 
laws, including amendments enacted 
by the 1949 legislative session; and 
additional annotations of cases de 
cided since publication of the pre 
vious edition 


There have also been prepared 


supplements to the present pamphlets 
for the states of Kansas, 


Minnesota 


For May, 1950 


and New Hampshire, which reflect 
new amendments to these laws 

The new supplements contain a 
digest of the effect of the 1949 
amendments to its workmen's com 
pensation law, and text of same ; and 
annotations o1 cases decided since 
publication of the last pamphlet 

Delaware, Michigan and Montana 
pamphlets, $1.00 each; supplements 
8.50 per copy. Available from Edi 
tor, Law Publications, 
of Casualty and Surety Companies 
OV John Street, New York 7, N. } 


Association 


The Revere Safety Program—Every 
three 


is killed or seriously injured on his 


nunutes an American worker 
job. To meet the need for effective 
safety measures, there has been pub 
lished, in a form suitable for indus 
trial use, this program which has re 
duced accident frequency at Revere 
Copper and Brass Inc. more than 
forty per cent 

Introduced at Revere’s Rome, 
N. Y., plant in 1945, by M. DeMilt 
\ird, supervisor of testing, the pro- 
gram consists of a test which meas 
ures the worker's 
principles, ov) page 
handbook of information on safety in 


know ledge of 
safety and a 
general and in spec ific she ip and plant 
The 
veloped by Aird and the psychology 


situations program was de 
department of Syracuse university. 

lo bar language difficulties, the 
test 
showing a cartoon character, Joe 


consists entirely of pictures 


THE OLDEST INSURANCE 
COMPANY IN THE WORLD 


SS FIFTH AVE., NEW YORK 


Brasco, who represents the typical 


worker, doing each operation three 
ditferent The worker taking 
the test indicates each picture which 
shows Joe breaking a safety rule 
The handbook, named For Your 
Own Good, For the Good of U's fil, 
may either be given workers to read, 


Wavs 


or used as the basis for group dis- 

Published by Science Research 
228 South Wabash 


4. Illinois 


Issociates 


nue, Chicago 
Checkhsts of Management Publica 
trons —Vour checklists of recent 
lications: “Progress in Factory and 
(thee Production” (55 publications 
by 250 authors) ; “Progress in Saleg 
Management, Marketing and Packe 
aging 
thors 


(57 publications by 230 aud 
‘Progress in Personne 


Management and Industrial Relas 
(54 publications by 200 au. 
‘Progre ss m Office and 


55 publie 


tions” 
thors) and 


Financial Management” 


220 authors ) 
from The Imerican 
Vanagement Association, 330 West 


f2nd Street, New York 18,N. 


cations by 


leailable 


Ittorney rthook of Veds 
\ practical medical assistant 


tyra 


covering various types of injury. It 
tells how to recognize, prove or dis- 
expert 
“estimate” consisting of (1) average 


prove them and gives an 
disability, (2) 
permanent (3) 


cost of medical treatment and 


temporary average 


disability average 
(4) 
relative ave rage verdict valuation 
Written entirely from the lawyer's 
by Dr. Roscoe N (ray, 
surgical director of a large insurance 


view point 


company, it aids in evaluating an in 
On the other hand by 
specific explanation, it shows the ex- 


jury claim 
tent of any exaggeration of a claim 
Includes an index of 17,000 entries. 

Two volumes—$35; published by 
Vatthew Bender and Co., Inc., 109 
State Street, Albany 1, New York. 
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LATIONS 
a 
| | | 


NATIONAL AGENTS' 
CONFERENCE 


ovdwest territorial con 
ference, the National Associa 


tion of Insurance Agents voted in tion. It was charged that the ex 


The association also withdrew ap- 
proval of its model agents’ licensing 
and qualification bill at the same time 
reatiirming its support of the prin 
ciple of agents’ qualification legisla 
favor of the immediate filing, in the stence of the model bill made it 
territory served by the Western Un- — posstble for opponents of this type 
derwriters Association, of the Escott Of legislation to condemn specific 
plan for writing nvultiple location fire Meritorious bills which do not con 
risks, The agents claim that a ma form exactly wah the model. 
jority of the companies in the asso \fter serving slightly less than a 
ciation have expressed approval of | year, Charles P. Butler has resigned 


the plan is execulive Vice president of the as 


‘The newspapers tell 


us the cold facts about the 


crime wave and the tremendous 
loss to the American public. So much 
of this loss is susurable yet so Little 
is snsured. This must be a fertile 
field. You'll think so too when you 


get the 


GENERAL idea on 
BURGLARY INSURANCE 


EXECUTIVE OFFICES 
GENERAL BUILDINGS 
PHILADELPHIA 


sociation. He is succeeded by John 
I. Neville, who has been acting as 


issociate general counsel 


NEW YORK LEGISLATURE 


ESPITE the backing of the in 
sel department, the New 
York bill to increase the statutory 
third party liability limits of taxicabs 
from $2,000/5,000 to $5,000/10,000 
was defeated in the State Assembly. 
Another measure to strengthen con 
trol by the insurance department 
over inter-locking directorates and 
interownership of stock insurance 
companies passed the Assembly and 
was sent to the Senate. Appropria- 
tions have been voted to continue the 
work of the New York Joint Legis- 
lative Committee on Insurance Rates 
and Regulation. 


HISTORICAL NEW YORK 
BIT of historical New York 


was uncovered recently when 
Holborn Agency Corporation, rein 
surance intermediaries, moved into 
their newly purchased building at 
144 John Street 


The building, al 
though now completely remodeled, 
1s known to be very old and had 
previously been occupied by ship's 
\s far back as 1866 an 
article appeared in Leshe’s Illus 


chandlers 


trated Newspaper with an etching 
of the downstairs premises, describ 
ing the firm of Messrs. Blunt and 
Nichols, nautical instrument estab 
lishment, which mentioned that that 
tirm had occupied the same premises 
since 

John N. Gilbert, president of the 
corporation, discovered, when some 
boards were hitted from a wall dur 
ing the reconstruction, a sign point 
ing to the third floor marked “Amer 
ican Lloyds.” Upon being asked 
about the origin, Mr. Alfred M. 
Best, on referring to his earliest 
records, found that this company was 
started in 1890 at this location by a 
(George A. Stanton, one of the early 
advocates of automatic sprinklers. 
Che Lloyds prospered and in 1926 
it was changed to a stock company 
with the corporate title “American 
Colony Insurance Company.” In 
1934 this company was merged with 
the North Star Reinsurance Cor- 
poration, now the fire running mate 
of the General Reinsurance Corpora 


tron 
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N.A.I.C. COMMITTEE 
ACTIONS 


HE subcommittee of the um 
form accounting committee of 
the National Association of Insur 


ance Comnussioners has agreed 


on 
a procedure to attain nationwide in 
terpretations which it will recom 
mend to the full committee. Under 
the proposed set-up, the subcommit 
tee would act as a clearing house on 
all questions on uniform accounting 
thus avoiding state-by-state rulings 

The Blanks Committee has ap 
proved a multiple line annual state 
ment form for fire and casualty car 
hedule 


I? will be revised to report under 


riers for 1950 operations 


writing results on a case basis with 
any schedule or excess reserve 
change carried through the surplus 
adjustment account 

The Committee on Rates and Kat 
ing Organizations, meeting in Miann 
Beach, recommended approval of the 
use of tentative rates pending com 
pletion of regular rating procedures 
The rates would be subject to any 
later adjustment found necessary 

The development of a formula tor 
the establishment of minimum pre 
miums for all fire, casualty and in 
land marine lines has received the 
blessing of the Zone Four casualty 
and fire rating section. Meeting im 
Chicago last month the section ap 
proved a resolution for the forma 
tion of a joint N.ALLC. and insur 
ance industry committee 

Another approved resolution of 
the meeting authorizes investigation 
by insurance department examiners 
of all company operations other than 
financial, which are subject to rating 
Held to be neces 
sary for proper state regulation, the 


law jurisdiction 


examinations would precede the reg 


ular financial examination 


SURCHARGE INVALID 


Na St. Paul, Minnesota case, the 
2‘. surcharge levied on fire insur 
ance premiums to finance firemen s 


relief funds has been declared nn 


valid. The argument was that the 
charge was discriminatory tn that all 
homes received fire protection but 
only those with insurance paid the 
charge \n appeal on the case ts 
expected, 
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SERVICE OF PROCESS ACT 
ATTACKED 


NDERWRITERS at Lieyd’s 
London, are challenging — the 
New York service of process act in 


the New York Supreme Court. The 
law, originally designed to curb the 


abuses of some mail order accident 
and health companies and inhibit the 
activities of the Federal Trade Com 
mission, is similar to that im effect 
in fourteen other states. The under 
writers assert that the law, which 


requires unauthorized msurers to 


file a bond sufficient to pay final 
judgment m a court action, was 
never meant to apply to them and 
call attention to their guarantee fund 


on deposit in New York City 


CONSTRUCTION BOND 
PROBLEMS DISCUSSED 


ONSTRUCTION contract 
Ci. nd problems and trends were 
thoroughly reviewed at the recent 
meeting of the National Association 
of Surety Bond Producers in New 
York. Construction volume was set 
by Martin \W 


wer of the Surety 


Lewis, general man 
\ssociation of 
\merica, at about $20 billion a vear 
for the next ten vears. He noted 
however, that an increase in dollar 
value did not necessarily mean a 
larger physical volume and that com 
petition was becoming more keen im 
the construction industry 

Backman, author of 
Making,” predicted 


higher loss ratios for contract bonds 


Dr. Jules 


“Surety Kate 


due to a combination of greater 
losses and less salvage recovery. He 
furthermore estimated that the peak 
of construction activity had been 
reached and would be followed by a 
decrease in volume of building, al 
though government building is still 
Wilham S. Parker, Bos 
ton architect, gave 


bond 


Increasing 
credit to new 
forms tor the greater mterest 
architects have shown in the use 
of surety bonds for their private 
chents 

[he association announced its en 


dorsement of legislation designed to 


permit consultation on commission, 


rates between producers and carriers 
without violation of state or Federal 
anti-trust statutes 


YEARS 
OF 


ERVICE 
TRENGTH 
TABILITY 


1950 


Fire 


INLAND MARINE 


OcEAN MARINE 


DUBUQU 


FIRE & MARINE 
INSURANCE CO. 


DUBUQUE IOWA 


Si 


NATIONAL 


This « ompany, with its head 


office on the shore of the 


Pacific, is truly National in 


scope. 
" With offices and agents coast 
7 to coast, it has policyholders 


invevery state. 


western youth and vigor. 


| Think of Pacific as denoting 
{ 


Think of National as denot- 


ing maturity, strength, wide 


dissemination of risk. Write 


PACIFIC. 
NATIONAL 


FIRE INSURANCE. 
COMPANY 


HOME OFFICE + SAN FRANCISCO 
EASTERN DEPARTMENT PHILADELPHIA 
WESTERN DEPARTMENT + CHICAGO 
SOUTHERN DEPARTMENT « ATLANTA 
OFFICES IN PRINCIPAL CITIES 
COAST TO COAST 


Think of | C.P.C.U. Answers—from page !0! 
eee 


| one year policy written on August 
31st, 1949, and such a policy would 
not expire until 21 months after the 
experience on which the rates were 
hased 

With reference to the second sen 
Workmen's compensation in 
surance ts one of deferred liabilities 


tence 


because compensation laws com 
monly provide payments in install 
ments during disability, minority, 
and dependency, and so it is pos 
sible that today’s losses will not be 
paid finally for a number of years 
after an accident 


(c) To measure a change in rate 


level for a given state one would 
need to know (1) the actual loss 
ratio (for all classifications), tor 


the period selected as representing 
loss conditions anticipated in the pe 
riod to which the new rates are to 
be applied and (2) the permitted 
loss ratio. Since the second factor 
shows the proportion of total pre 
mium assumed to be adequate to pay 
losses, an excess of this figure over 
the actual loss ratio suggests a de 
crease in the rate level, and a deficit 
the reverse action 

The major limitation of a rate 
level factor is the quality of the judg 
ment exercised. Some level of cost 
conditions must be assumed for the 
future period to which the rates will 
apply 

(d) additional 
necessary to produce the rate in the 

(1) the rate level factor 
applied to each classification 


Two steps are 
manual 
must be 
so that costs are distributed 
tably, and (2) 
must be added for such costs as ac 


equi 
the expense loading 


quisition, administration, inspection, 


and taxes 


QUESTION 4 


€2 000 to “R htained a fire 


He 


insurance policy for 33000 


dorsed with the Standard Mortgage 
favor of “B There was 


Clause in 


no comsurance clause, nor was ther 
any other policy (The property ts 


focated in 


The facts of a recently rehorted 
case are as follows 
“A” mortgaged his dwelling for 


state which does not 


have a “valued polt law’. ) 
The property was totally destroyed 
fire and following disagreement 


as to amount of loss, the matter was 
submitted to appraisers, in accord- 


ance with policy provisions. They 
agreed upon depreciation of 50%; 
replacement value of $36,000; and 
loss of $18.000. 

“C,” the appraiser appointed for 
the company, made a supplementary 
report recommending that the com- 
pany settle for $15,000 which was 
The 
The 


50% of the insurance carried 
company offered this amount 
insured brought suit 

fa) Does the method of deter- 
mining depreciation used by the ap- 
praisers conform to the policy pro- 
“actual cash 
Give reasons for your an- 


visions relating to 
value’? 
swer 

(b) What authority had “C” to 
make the $15,000 recommendation? 
In your answer tndicate all the spe- 
responsibilities of appraisers, 
according to the policy 

(c) Assuming the insured wins 
the law suit, what are the rights of 
the mortgagee? reasons for 
your answer. 

d) After the settlement of the 
loss the mortgagee says he 
he had used either (1) a loss pay- 
able clause, or (2) a separate policy, 
instead of the mortgagee clause, to 
protect his interest. Do think 
there is any justification for this be- 
lief; if so, what is it, if none, why 
not? 


cific 


Give 


mw shes 


you 


Answer 


(a) Yes. The policy provides for 
“actual cash value at the time of loss 
not exceeding cost to replace 
with like kind and quality.” 
Court decisions have established the 
principle that the replacement value 
takes depreciation into considera 
tion. If this were not so there would 
in effect be a replacement of new 
for old which would nullify the prin- 
ciple of indemnity under the insur- 
ance contract. 
(b) “C” had no authority what 
soever to make the recommendation. 
It is the dutv of appraisers to (1) se 


lect an umpire, (2) state separately 


the actual cash value and loss to each 


item, and (3) submit differences, tf 
inv, to an umpire (award of any 
two establishes actual cash value and 


the 
amount of $18 


mit 


(c) Assuming 


the law suit in the 
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000, the mortgagee has the right to 
take the entire amount since his in- 
terest (mortgage) 1s for $20,000, 
which is in payment by 
“standard mort- 


excess of 


the company. The 


gagee"” clause provides that the 
mortgagee be paid “as his interest 
may appear.” The mortgage will be 


reduced by the amount of the 
ment 

(d)(1 & 2) 
for his 
Under the “ 


pay 


There is no justifica 
belief in either 
loss payable” 
amount would be payable 
noreover the 
subject to the same defenses as those 
available against the 
property if the insurer wishes to con 
test liability. Under the “Mortgagee 
Clause” he would be free from the 
acts of the and he would be 
entitled to ten days notice of 
cellation 
Under a 
could 


tion 


Case 


clause the 
and 
usually 


same 


mortgagee 1s 


owner of the 


owner 


can 


contract he 
more protection 
than his interest in the property and 


separate 
receive no 


would have the disadvantage of pay 
ing the premium out of his 


own 


por ket Moreover, he would be en 
titled to only five days notice of 
cancellation instead of the ten days 


provided in the mortgagee clause 
Furthermore, the 


would not 


separate contract 


specifically free the mort 
trom 


yagee loss of protection be 


acts of the 


cause of certain mort 


: QUESTION 5 

i aand hb) Indicate for each of the 
. following coverages whether it cus 

tomarily contains (1) a ‘ 


2) a deductibk 


Clause 


Comprehenswe automolnile ma 


ter tal damag 


bond-blanket position 
m-ownership lial 


Fire insurance—dwelling form 


Ocean huli 


Per 


acculent 
Bureau of 
cident and Heait} 


Oferty fivoater 


ommerctal 
Personal As 


Trip transit (inland marine form 


Wor 


mien s mpensation 


Philadel phia—Manhatian Building; Cleveland—Plymouth Building. 


New York City, Boston, Pittsburgh, Detroit, Chicago, St. Louis, 


Acceptable Insurance Appraisals 
for 51 Years 


The Manufacturerg 


spraisal Compa 
 €stablished 1899 


Executive Offices: 
District Offices: 


Cincinnati, Albany. 


To Brokers and Agents 


DISABILITY BENEFITS INSURANCE 


Our complete Casualty lines include: 
General Liability, Full Cover Automobile, Burglary and Plate Glass, 


PI 


Address inquiries to our New York or Syracuse offices 


Baltimore 
Gra 


Boston Chicage Cineinnats Cleveland Dallas 
K . it Los Angeles New ark New Haven 
elphua + Portland St. San Fras Seattle - 


Announcing 


Complete Facilities For 


required of 


NEW YORK EMPLOYERS 


Profit Participation 


ATLANTIC 


Chulial INSURANCE 


49 WALL STREET « NEW YORK 


Marine, Fire, and Casualty Insurance 


Workmen's Compensation, 


Detroit 
Oakland 
Syracuse 


i | 
gagor | 
+ 
| | 
| 
| 
Fidelit 
lutoys 
Wee | | 
late glass 
| | 
(c) For each of the above which C—“C:wsSCSC‘CSCiés 
does not include either a franc/ 
reason for us exciusion 
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would not be sufficient to 


C.P.C.U. Answers—Continved 


make it attractive to the msured 


Answer 


loa 


a, bb, & « vould repetition 


the answer to part wit! respect ductible or tranchise would hinder 

to the probable reason for the ex the insurer in vetting important 1 

clusion of both a deductible and 'ormation lishonest ¢ 
plovees. Small fidelity losses usual! 


franchise will be combined wath the 


answers to (a & meheate conditions that breed large 
“Comprehensive automobile ta losses and therefore, the msurer re 
terial damage lo« not contan quires the report of a dishonest act 
erther a tranchise or a deductible by at employee regardless of the 
Clause. Competition im t held and un t involved 
precedent to le the \uto me vnershi Local 
reasons for not providing either has neither Phe possiblity t loss 
\lso as a practs il matter the pre bevond the control of the msured 
nium is generally so small that the ind the appheation of a deductible 


reduction m premium resulting trom will not effect the na 


or a tranchise 


le or a ture of the risk 


the appleation ot a deducts 


\ 


SUR 


CENTRAL SurRETY AND INSURANCE CORPORATION. 
Me 


OFFICE KANSAS CITY, MISSOURI 


NNIS’ President 


HOME 


dwelling form” 
Competition among 


Fire 
neither 


insurance 

has 
companies and precedent appear the 
reasons for this 
on a deductible or franchise 


nian net writing 
coverage 
basts. Generally the rates and pre 
SAY 


nuums are small and the 


ings would not be sufficient maduce 
ment. Moreover, there might be a 
great deal of irritation caused by ad 
hire losses with a deductible 


justing 


“(Ccean hull” ts commonly written 
with a franchise 


‘Personal 


(commercial 
form \ceident 
and Hlealth) has neither provision 
Thus is 
poliey which indemmnities for specitic 
deductible or a 


ict ide nt” 
Bureau of Personal 


i personal injury type of 


things and a iran 
chise does not seem to be applicable 
property floater” is 
written deductible or fran 
which, however do not apply 


Personal 
with a 
chise, 
to losses caused by burglary, theft, 
the 
Competition with the separate bur 


hire and extended coverages 
glary and thett pohey and the fire 
and extended cove rage polic Vis suth 
crent reason for not using and ap 
deductible or 


hazards 


plving a franchise to 


these 


provision 
Tins pohey is primarily a 


service oor replacement contract 
the losses even though m 
gy partial destruction of the m 
total losses with 


sured property are 


ter the particular they 


SCT VE 


(inland 


The 


matter is outside the 


transit” 


“Trip 


form) has neither provision 


misured subject 
the 


control of named msured and it 


will 


is not hkely a deductible nn 
the hazard 
“Workmen's compensation” has 


neither provision. The policy and 


the benefits are controlled by the 
state workmen's compensation law 
There ts generally a waiting [x rind 
hetore compensation payments are 


started that might be likened to a 


lf cisabilitv. exceeds a 


deductible 


stipulated time some states provide 
for compensation payments back to 
riginal date of injurv, known as a 


How 


retroactive period 


Walting 
iv be hkhened to a franchise 
ver, nether a deductible nor a fran 
the technic il Crise hes 
hmical sense appli 
msur 


‘ ns COM nsatwon 
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QUESTION 6 


insured 
company 
pany 
rent po 
inventory 
“Dy 


fine 7 


S750 000 


oss, Company 


solvent and tts 
hy the nsuranc: 


submitted a clain 


ompany 


lations 


tions in your ad 
not ilustrate thi 
of tile 
ld 

waver of inventor 
different if the loss 
instead of $3,000 

nof In 
refer to the wording 


out the f 


Answer 


(art ly) The amount 
company “Ee” 1s $2,400 
was subject to an SO 
clause which means that 
losses in the proportion 
amount of 2 hears 
amount required (80°. of t 
oft the property Lheretore, 
fully covered the msured 
have carried $120,000 
at a time when the value of the 
property was $150,000 ($150,000 
SUM, $120,000 ) Phe polices 
company was $80,000 wi 
equal to of $120,000 
ingly this is the fraction 
which pay 
$3,000 equals $2,400 

The coinsurance clause 
provides that the imsurer ts 1 
tor more than the proportion 
this policy bears to the total 
ance and the pro rata hal 
the words “whether « 
or not.” Therefore, the 
company does not atfect 
bility of company “‘] 

(2) The calculations iMustrate 


principal purpose of the comsur 
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HOLBORN AGENCY CORPORATION 
Reinsurance 
ANNOUNCES THE REMOVAL OF THEIR OFFICES 
rO THEIR OWN BUILDING 
144 JOHN STREET NEW YORK 7,N. Y. 


HE type of service an agent renders is often reflected in the 
character of information he places at the disposal of his clients 
Good quality literature is not only informative, it also is prop- 
erly representative of an agent's prestige and indicative of the 
calibre of his Company 


Agents of the Royal Exchange Group, complimentary of their 
Company advertising, regard this material highly. Beside be- 
ing attractive and of good quality, it is soundly practical in that 
it clearly and tersely presents “to-the-point” facts which busy 
prospective clients want to know quickly 


The Royal Exchange established in 1720 is one of the oldest 


and strongest imsurance imstitutions in the world, It is 
\ known for its outstanding service to agents and insureds. 


ees” Ropal Exchange Group 


ROYAL EXCHANGE ASSURANCE Provivent FIRE INSURANCE COMPANY 


Edward W. Elwell, United States Manager THE STATE ASSURANCE COMPANY, LTD. 
CAR AND GENERAL INSURANCE CORP., LTD. 


(tt JOWN STREET, NEW YORK 


Representation in Principal Cities of the United States 
and in Most Countrice Throughout the World 


the misurance \ $3,000 loss 
fultill hese conditions for waiver 

share « Calthony comsur 
nderin an Is operative m= any 
a vent a $10,000 loss. does not 

bore SOOO of ke by reasor ur the “waiver of mm 
ulfilling ut ance re \ } ul 1s save time and 


QUESTION 7 


icle 
manufacturer and 
electric motors 
decided to start 
rvannah, Georgia. 
a quantity of stoch 
steamer on August 1 
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his fror ri 
under ” 
Mans 
) ‘ 
ondorsed 
a Ob} } 
property wa rf 
COMMS 
for direct 
to company “1 
(ai(l) What ts nount du 
by for tl 
calc. n deta and 
reasons tor your 
(2) kaxplan hether the calceu 
cnt a 
pal pur 
of the 
i plain tuily 
our 
of, and bring 
poses of the waiver 
| i 
chau 
“ur 
losse 
“ur 
“ur 
of. 
; loss was bv reason of failure of com 
pany 
b> Yes, it would have n 
difference if the loss were $] 
| letermine precisel 
nsuragm clase wen 
1 pecial mventor il) 
required if the loss is le thar 


C.P.C.U. Answers—Continued 


(1) Assuming each underwriter 
uses reasonable precautions before 
accepting the risk, describe the kind 
of information you would expect the 


To become effective on that date, he 


wishes, for business reasons, to 


tain insurance through a Savanna! underwriting departments of each of 


office. He requests from three sepa the carriers to seek with respect to 
rate insurance carriers: (1) @ tran the moral hasard 

portation polt and on building ’) Explain three different kinds 
and contents at the new location of policy provisions, designed to con 
(uj) an open stock burglary policy trol moral hazard subsequent to the 
and (wi) fire and extended coverage ssuance of the policy, which are fri 


Olbinously such a request entails yuently found in 


property or cas 
insurance les 

stranger to the con h) In a vecent conversation “H 
marked that the further develop 


consideration of moral hazard, stnce 


he is ac om plel 


panies involved 


Effective 


Protection 


Loss of life and property due to fire is 


dependent to a large extent upon the speed 


with which fire-fighting apparatus can 


answer an alarm. Fire departments have 


met the problem of higher buildings and 


greater distances with fast, powerful, effi 


Cient equipment This progress has been 


matched in the mnce field, too For the 


150 years, Caledonian agents have 


past 


pointed with pride to progressivel 


y better 


The CALEDONIAN Insurance Company 


FOUNDED 


1805 


EXECUTIVE OFFICES 


WARTFORD 


ment of reinsurance and other meth- 
ods used tn distributing shock loss 
will result in 


portance of underwriting skill by thi 


diminishing the wm 


direct writing company 


(1) 


} 


Describe briefly the distin 


quishing characteristics of each of 
the (1) reinsurance, and ther 
methods, of distributing sho loss 

2) Explain with reasons 
whether or not the underwriting 


skill of direct writing companies 
affected by each the types 
have mentioned in your 


(1) above 


Answer 


ach at the 


d want information as t 


(adil 


woul 


Past including a 
careful checkup of 
able 

2. Overall past business and finan 
cial 
and 


loss experience 

any question 

losse > 

record and that of his wife 

immediate members of hits 
famuly 

3. Present financial status 

+. lersonal morals and habits 


(2) Some of the policy provisions 


control 


designed to moral hazard 


are 


is limited to the actual 


cash value of the damaged or de 


Recovers 


stroved property at the time ot 
loss. This prevents the msured 
trom making a profit on the loss 
2. Pro rata clause provides that 
each carrier shall not be liable 


lor a greater proportion than its 
policy bears to the total insurance 


collectible This prevents double 
colle ctions 


ptional settlement 


permitting the 


provision 
ompany to re 


mstead of cash 
+} 


build or replace, 
This 
mand for excessive loss payment 
1] 


payment reduces the de 


and the temptation to “sell out 
to the insurance company.” 
4. ‘The policy may be cancelled at 


any time by the company upon 


giving the proper notice 
5. Assignment of the policy cannot 


he made without the consent of 
the insurance carrier. They want 
to know with whom they are 


dealing so they mav have an op 
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eee . tain adequate records of business 
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: 


and inventory. He 
must prove his loss in the event 
Reason 
tor this requirement ts obvious 


transactions 


ot a peril insured against 


distinguishing 


ot the several types 


are 


“Treaty reinsurance” is a con 
tract between primary carrier 
Whenever the 


primary carrier accepts a risk 
which comphes with the ce 


} 


ind remsurer 


scription of subject matter 

be remsured, the reinsurer 
automatically provides reinsur 
ance ona predetermined basis 
The treaty may be either on a 
share basis or an excess basis 
(On a share basis the reimsurer 


participates in every loss im 
accordance with an agree d per 
centage. an excess basis 
the reinsurer participates only 
when the loss exceeds a pre 
viously specified amount and 
then only for a predetermined 
excess This is in the nature 

of a deductible 
bb) “Facultative reinsurance” is 
where the primary 
only those risks whicl 


Soth the 


company 
submit 
it wishes to reinsure 
amounts and 


retained 


mum remsurance accepted by 


be deter 


mined on each mdividual 


the reimsurer may 


sub 
mission 
‘Catastrophe reimsurance 


form of remsurance 
creasing importance ts kt 


as “catastrophe reinsurance 
} 


which becomes operative auto 


matically with respect to the 


class of business reinsured, 
when the portfolio produces a 
loss ratio in excess of a stipu 


lated percentage 


n) Characteristics 


methods of distributing 


The “Insurance pool 


irrangement whereby 
her of 
ciate 


ganization to share losses for 


primary 


1, 
ves 


carriers 


themse 


Prece 


i oiven 


kind of risk 


termi 1 retentior 
d limits are 
all participants 
ire in the profits « 


ase mav be 
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for your 


PROSPECTS 


showing them the story 
of Mr. Glad and 
Mr. Sad... 


When accidents happen 
Don't be “Mr. Sad”, 
Because it’s so easy 


To be “Mr. Glad”, 


WRITE FOR YOUR SUPPLY of these folders 


which dramatize the need for accident insurance. 


tHe London & Lancashire 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. « 
PANY © LAW UNION & ROCK INSURANCE © 


COMPANY Of NEW YORK 
(Fire Deportment) . 


(bb) “Insurance syndicate or clear 
This is a 


primary 


ing house.” 
arrangement 
carriers that authorize a man- 
ager to accept certain kinds of 
their behalf. Fach 
participating company  as- 
sumes responsibility for a pre 
agreed percentage of 


among 


risks on 


viously 
every risk the manager accepts 
(b)(2) With the possible excep- 
tion of the syndicate which uses a 


manager to underwrite risks, the 


LOND 


share 


GROUP 


INSURANCE COM 
IMPANY LTD. SAFEGUARD INSURANCE 
STANDARD MARINE INSURANCE COMPANY, LTD. 


N & LANCASHIRE INDEMNITY PANY OF AMERICA 


skill of the 
affected 
usually 


underwriting 
carriers 18 not 


primary 
The other 
methods involve retentions 
which will penalize the direct writer 
in the event of careless underwriting 
Moreover, the direct writer knows 
he will be faced with higher renewal 
premiums if the experience ts bad 
Under reinsurance the 
proposal can always be rejected by 
the potential reinsurer or satisfac 

tory conditions and rates can be im 


facultative 


[Continued on the next page) 


Worthwhile things deserve the best in protection 
ol reinsurance 
(aa) ot 
FOLDER Glad 
| 
| | 
fee | 
| 
loss 
(aa) an 
num 
in or 
losses as the 
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ace 


te tures to lve mcluded 


nt and stanificant features of thew 
dent Prevention pro 
rawis % h you would recommend 


wath 


Various 


tite 


iT 
zations f Zé the nicrested 


adv 


Answer 


struction 
build 


portant cot 
in the 
tal buildings ot 


construe 


speck 


brick cTret with a 
! wn thickness at the top and 
nere thickness at each lower 
floor se as to support the addi 
ral ul The purpose of this 
JPravist s to prevent the col 


w entire structure of 
the walls in the event of a fore It 


rlance m pre vert 


17S West Jackson Bivd 
Chicago, Illinois 


WESTERN SURETY COMPANY 


ONE OF AMERICA’S OLDEST BONDING COMPANIES 


Those years, with their trials and tribula- 


tions, are now past. 


They leave us endowed with a more 
complete knowledge of the bonding 
business and of this we are proud and 
thankful for it entitles us to wear the 
authentic badge of a PIONEER. 


21 West 10th Street 
Konsos City 6, Mo. 


Sioux Falls 
South Dakote 


> The floor hould be made of two 
rate thicknesses ; a sub-floor 

ea imbers with the top 

floormy laid at r t angles to the 
th-flooring. A specified number 


vers of heavy tarred 


paper 


hould be laid between the two 


ring he purpose of these 
pr t prevent the 
| the fire from one floor 


nature of 


iter lamage preventin 
vater through to tl 
+? 
‘ ofr re watertig! 
loor should be equipped 
with scuppers to allow the water 


requirement is that the larger 


w burning 


News 


Best's Fire and Casualty 


: 
nm teatur iin ( 
| “ ‘ ration dd be pre 
parties mld appeal for He in 
j 1 ra formulatty an ef five automohils 
QUESTION 8 vent lent dent prevention program, and in 
j to dut vel ot licate thy nd of assistance cach : 
hurnin ron netru describe at fae differ 
Weve come a long ing code for « 
i 50 Ye low burning or milltvpe = 
ay in ars | ming 
tion and them sigmiticance are: 
4 / is alse of inp 
; 3 
>> 
‘ 
this construction makes it con 
lucive to very slow burning. The 
The tremendou weight of the 
j vater nmught cause the flooring ‘ 
2 il nlewall lapse The 
] thely owt resultant dan ive 
the supporting col 
size for timbers is get 
sses of wood are slo 
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prov ule the bunlding 


port and reduce px 
lapse 


should 


for areas whi 
size 
&. Wired glass 


used throug! 


requirement 


hire from 


to the other throug! 


laws, 
Driver 
road test, 


puratus test 
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SPECIAL SERVICES 


ACTUARIES & ACCOUNTANTS 


ADVISERS & BROKERS 


CHASE CONOVER & CO. 


AUDITORS AND ACCOUNTANTS 


135 SOUTH LA SALLE STREET 
CHICAGO 3, ILLINOIS 


Telephone Franklin 3868 


HARRY S. TRESSEL & ASSOCIATES 
Certified Public Accountants and Actuaries 

10S. LA SALLE STREET CHICAGO 3, ILL 

Wo Gillette, CPA 

Kelly 


Harry S Tressel M ALA 
Wollman, SA 
KA Moscowtch ASA Robert Murray 
CPA 

Franklin 2-4020 


DALE & COMPANY 


LIMITED 
C. GILBERT ROSS, Peesioent 
COMPLETE (INSTRANCE SERVICE 
THROVGHOUT CANADA 
LLOVIVS® AGENTS ... MONTREAL 
Offices at 
VONTREAL, TANCOUVER, TORONTO, 
WINNIPRS WALIFAR 
EDMONTON 
Aesortate fices 


Payne & Nardy, Lt Ont 
4. Mertand Ltd. Nerth Hay, Ont 


Wolfe, Corcoran & Linder 


Consulting Actuaries 
Auditors and Accountants 


116 John Street, New York, N. Y. 


FAIRFIELD, ELLIS & GRANT 
Limited 
Successors to Berton & Ellis Limited 
INSURANCE ADVISERS 
4460 ST JOHN STREET MONTREAL 
Associate Offices 
Fairfield & Ellis 
ou St. Boston 
79 Joh St New York 


WOODWARD and FONDILLER, Inc. 


Consulting Actuaries 
Insurance Accountants 
90 John Street, New York 
Telephone Barclay 7-3428 


WOODWARD, RYAN, SHARP 
& DAVIS 
Consulting Actuaries 


41 PARK ROW, NEW YORK 
Telephone Barclay 7-4443 


SURPLUS 
LINE BROKERS 
ACCIDENT—HEALTH 

EXCLUSIVELY 
WILLIAM E. LEBBY 


OIRECT REPRESENT ATION 
LLOYD'S LONDON 
609 S. Grand Ave., Los Angeles 14 


MELLING & BEVINGTONS LTD. 
Rei & Special Risks 

4 Fenchurch 

LONDON 


630 Dorchester, W 
MONTREAL 


WILSON, STEWART. RENNIE LTD. 


ALL FORMS OF 
LLOYD'S INSURANCE & REINSURANCE 
414 St. James W. Montreal |, Que 
Associated Companies 
Gardner, Mountain D'Ambrumenil & 
Rennie Ltd 
London, England 


boundation 


and ha 


will not cause the walls to « ee 
The roof sl} bee t pla ing 
it least 3 meches thick 1 ‘ t 
root cover ny ré 
resistant or metal Phe 
‘ this provi ! pr 
writton of the roof neigl 
the fire im the interior the 
ind sprea ny the tire to the 
( Phere should be 1 be 
a vators should he n brick t eT 
or in sections the building 
; off by tire walls. The doors lea i 
closing Phe purpose these re 
quirements is prevent the 
another 
/ t ine ifea «af vs 
4 she uld uted bec ilime the 
citticulty of fiehting res str 
§ tures of extreme height of rei 
Fire cut offs should be required 
h exceed i 
windows should be 
sicle ‘fireproot hutter 
| these is to prevent 
and from spreading to or fr 
T ‘ cle ‘ | le 
idjomunge buildings , 
trict rood 
(bh) Significant features of it d 
grams recommended tor adoption 
prow! 
a state with a poor record Se 
tics of automolile acemdent ] road terial nducts research HBAs formu 
type, with contr ove! theo ted a standard highway safety ; 
and manner of reporting, record FEanizations and tine prograr for tate It alse 
mig, and ar ilvzing i i hanes it tie ot the National 
? A rigid licensing law includi: satety Counc pplying field 
é gid \ 
written examination on tr Sales men who assist im working for 
mination rit ent thereby The National Conservation Bu 
incl it puss bole t lent re reau can in organization 


American International 
WORLDWIDE 


Insurance 


Many of your Clients 
TRAVEL ABROAD + EXPORT 
AND IMPORT MERCHANDISE 
OPERATE A BUSINESS ABROAD 


This és 
YOUR OPPORTUNITY 
TO INCREASE YOUR 
INCOME by providing 


them with Complete American 


INSURANCE PROTECTION 


Overseas Risks call for 
A.I.U. Service 


@FIRE 

@ MARINE 

© AUTOMOBILE 
@ CASUALTY 
oLiFE 


SPECIALISTS in the FOREIGN FIELD 


AMERICAN INTERNATIONAL 
UNDERWRITERS 


102 Maiden Lane 206 Sansome Street 


New Yorth NY San Francis 4 Ca 
Barr Bldg 208 So LaSalle St 
Washington 6 D C Chicago 4 Ilinois 


Flower 


$64 Stuart Bidg 
Seattle | Wash Los Angeles 


17, Ce 


Offices and Representotives Abroad 
To Service Your Clients 
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chart for a safety committee and 
indicate the functions of the vari 
ous working sub-committees 
4. Various automobile clubs that are 
national in scope have trained 
personnel qualified to initiate and 
assist m the development ot a 
satety program. They may also 
assist im getting the necessary 
legislation adopted by the various 


states 


Association of Casualty and Sur 

ety Companies formulates safety 

programs and provides informa 

tion about safety programs, safety 

classes, driver training classes, 
and suggests advertising material 
for a salety campaign 

6. The 


tion can carry out a fact-finding 


Public Roads Administra 


mivestigation 
phed 
The 


can supply 


funds are sup 


Highway Research Board 
engineering data 
about highways 


Colleges and universities can 


conduct summer courses for 


satety instructors 


QUESTIONS 9 AND 10 


1 summer-winter 


tuition sch Operates an eleven 
month session to educate 0 te 

The year is divided between 
Florida and the Blue-Ridae moun 
tains, with the school taking care of 
transfer of students and their be 


In addition to regular classroom 
brochure empha 
owned or leased 
student ts instructed 


m ating, viding, aviation, rifle 


fean forts a Part of the 
fivid trips in rlered and privati 
rs belonguig to faculty members 

tly 
i he Blue-Ridge location the 


severai weli-fuit 


ifruct wes 1M ley nd 
tion. Lhere are new shops, laundry, 
nd an intirmary buildin The la 
ter prowdes office and living quar 


ire for dedication im the { f 
/ The faculty are provided 


wuarters tm an adjacent apartment 
fei through @ twenty-year lease 


the Muding 


redecovates 


The older 
obtain heat, light and 


l-ozned power 


these rooms as necessary 
hutldings 
power from a scho 


house, whose capacity does not per 
mit extra service The new build 
ings are supplied on contract, from 


a privately owned steam flant m a 
near-by community housing project 


1t the Florida location in addition 


to a hool building and dormitory 
the scl ! owns a yacht basin and 
hoat repair yard with facilities im 


excess of tts own private needs; for 


appropriate charges, members of the 
public use this service 
The school recently 
of marine paintings which 
loaned to a local museum 


pending transfer to the school library 


where the school’s own art qallery 
1s ocated 
The treasurer along with other 


fheers of the corporation ts re 


care of miscellaneous income, and 
investment of funds 

The treasurer of this school has 
approached you as an insurance ad 
wiser and u are requested t 

aand hb) Indicate in outline form 
the hazards which should be covered 
and, with respect to each, recom 
ment the insurance protection whicl 
should be in effect 

Outline ly the services 
which you as a fully competent in 
surance representative should be able 


Landlina 
Oo give m handiing a case such as 


Answer 


(a & b) In the interest of clarity 
the hazards and insurances protec 
tion required will be separated into 
1) all locations, 


2) the Blue Ridge location, an 


(3) the Florida location 


\ll buildings and their contents 
ire subrect to 


the perils of ex 


hail, riot and « 
crattand motor 
smoke irthqua 
maheius mischi 
he provided by 


earthquake endorse ent and a van 
dalism ind malici us mischief en 
dorsement. All these policies might 
nelude a replacement cost endorse 
ment so that recovery could be had 


for repair costs without deductior 


4 
| 
this : 
| 
‘ 
i] commotion, air 
vehicle damage, 
é e, vandalism and 
| f. Protection can 4 
— 
4 ext endorsement, an 
vas new. Lhe school =_im_—__:.:;» for depreciation 


As a result of fire, lightning, or 
damage by other perils, there might 
be a loss of profits in the form of 


Therefore, tuition insurance 


ild be provided. 
cial value of books, payiers, 
are not collectible 
l terms of the ver 
above \cle juate 
ion would be pro 
iluable papers” form 


paintings ilso 
not covered in the f 
Such protection 
ne arts floater” px 
tld be endorsed to cover 
intings were being 
local museum and sub 
t transfer to the school’s own 
ert gallery 
Losses of money and securities as 
of destruction, disappear 
c, or wrongful abstraction as well 
as safe burglary or robbery for other 
property could be insured under a 
broad form “money and securities” 
policy 
rhett of property not covered 
under the floater policies and loss or 
destruction of property of students 
for which the owner may be 
ire also hazards which shou 
covered if the insurance can be o 
tained 
The possibility of loss through 
dishonesty of the treasurer or other 
moplovees would he covered under 
lelity bond.” 
‘sports equipment floater” 
ould take care of almost any pos 
| s or damage to sports equip 
\ separate ‘ horse and wagon 
oater’ would cover the horses 
etc., for the 
under an 
orse mortality from « 
ould be covered by a “liv 
ement 
property floater” 
’ adv intage to com 
the protector 
items as horses, 


ment, sports equip 


ts’ equipment is sub 
of various types while 
ported between different 
\ “trip 
vide protection 


+} act 


chon 


A company’s material assets are reckoned in 
dollars. Its inherent strength is reckoned in time, 
and only time can prove its ability to meet and 
survive. conflagrations, catastrophes, panics, and 
hard times. Every trial and critical situation for 
125 years has made the “Pennsylvania Fire” 
stronger. Always it has met its obligations, under 


every condition, one hundred cents on the dollar. 
Established in 1825 on Independence Square, 
Philadelphia, it has been on the same site ever 


since. 

With confidence the “Pennsylvania Fire” looks 
forward to the future, resolved to maintain the 
traditions of the past and the prestige of the 
present, secure in the loyalty and support of its 
agents, without whom there could have been no 
real progress. 


THE PENNSYLVANIA FIRE 
INSURANCE COMPANY 


Philadelphia « New York « Bost [ go 
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nt 
emplovees would be covered by a || 
ad the ert pane / 


C.P.C.U. Answers ' ince of the period of lease Fire, 
lightning, ind extended coverage 
with a vandalism and malicious mis 

ght be written 


Phe workmen's compensation pol 
cv should be endorsed to 
“longshoremen and harbor workers’ 


kdhitional protection m 


: the form of “protection and mdem 

| 

sar for maritime employees not 


covered under the other policy 
lor the wtivities m connection 


with the boats there 1s a possibility 


f loss to the boats, legal lability 


because of thre operation of the boats, 


vacht basin 
| | : io | j Just one more thing how far is it to For the owned boats “hull” insur 
owned by thet cou © Paria the nearest fire hydrant? ince and ‘protect ind indemnity” 
le i hole V1 haw 
tinder ut mistirance would he needed For the 
horn y pee operation «of the boat vard 
how 4 ther ‘ 
\ ever, ft irrange ¢ t r ! there would be required a torm of 
‘ ‘ itl 4 ‘ custodian legal liabslity policy, 
‘ ert whicl 1s generally known is a 
‘ ‘ ship repairer’s legal habilitv’” pol 
eral ly 
tive wet In a case such as this a fully 
activities there om should be quahfi to perform the 
i 1 Review the overall risk and list 
| hazards existing by 
In order to provide protection for nee reason of the operations 
the hazarcd t would be nece il hie ise t par 1 hotel 2. Classity the need for msurance as 
essential, and (2) de 
swiation fliabilit nal nrotect ti ltr \nalvze present msurance pro 
sviatios rent vt ind make recommendations 
e to the sooas to fit in with proposed i 
The memoria rules r othet Iirance program 
\ r the ba to all coverages for purpose of 
protection reducing rates and premiun 


and satety 


IMsurance 


ipprats ib property 


1 
' 
tent sources tor 


- 


Histirarice 


lv tor 


rtrcular risk mvolved 
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— 
‘ tate t tii 4 
ines the \ = 
ered under urehensive get 
4 "AU { j 
i 
vested to take care this cor 
waist physi lamage to the ring 
2 Weara 
‘ wy he | 
‘ < 
contract.’ POPPY 7 Arrange for pli 
Pat ¥ wjustment of insurance program 
types. For this he must have a 
t | t re } | ist 
teal contr ts maintay Proper 
‘ equent tecons of Foreign Wars 
the United States ta ties tor clams’ handling 
Fab 


A Dividend Paying 
Stock Company 


Established in 1922 


© Workmen's Compensation 
Manufacturers’ and Contractors’ Bodily 
Injury and Property Damage 


Automobile Bodily Injury and Property 
Damage 


® Automobile Fire, Theft and Collision 


Owners’, Landlords’ and Tenants’ Bod- 
ily Injury and Property Damage 


| 


HOME -OFFICE 


Elevator Bodily Injury and Property 
Damage 

Comprehensive Liability 

Plate Glass 

Comprehensive Personal Liability 
Fidelity and Surety Bonds 

Forgery Bonds 

Burglary, Robbery and Theft 

Fire and Allied Lines including Wind- 
storm—(In Alabama only at present). 


BIRMINGHAM, ALABAMA 


From January, 1950 to Date, Inclusive 


EDITORIALS 


Company Changes 
Consolidated 
Executive Comment 
Insurance Stock Trends 
(operating Results 

Stock Fire 

Stock 

Mutual Casualty 

Mutual Fire 
Review and Preview 
Socialization Highway te 
Underwriting Results 

Stock Fire 


the 


ACCIDENT & HEALTH 


Industrial Health 
1 Saw It in Eneland—Pr 
Take the Long View 4 


Kaliph J. Gampell 
Kulp 


BUYERS 


Accident vs. Occurrence-—Ha ry C. Anderson 
Buyers Keound Table 

Ke-Examine Your Program 
Three of ts, The Frasier & W 


Constahle 


GENERAL 

Accident-Prone Driver, The—W. A. Tillmann, 

Agency Cost Study N.Y. Insurance Department 


ey Asser 
Kisks Experience .. 
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llobbes 


Cost Sur 


Ageney 
Assigned 


Atomic bine und Rothmann 

Average remium and Agency Irofit--Arthur 

“PLCLU. Questions and Answers— American Inatitute 
i Mar 


sureties 


lays 
Sine 


Lenging 
» Insurance 
‘ omplete service 
(ooperntion om Lose Kk. ©. Coleman 
Export Packag “iy New York 
insurance Term Kule- Fireman's Fund Record 
Insurance Terns 
Fireprooting Cement 
future of Small Companies, The 
Insurance Educational Progranum 
educational Director—L. Kay Kinger 


Alesander 


lrevention 
ne St Port o 
and Discounts 


Arthur D. Suttles 


nage by 
ion Problem 
nderwritime feo i / 
quiz of the Month 
Ininned Marine 
Keplies to Mr 
Safety and F 


Multiple 
Mu 


Moser 
re Iretection Section (monthly) 
Saskatchewan Milan, the—Henry Mover 
Washington Scene, The—HMarry F 
We Want a Toucttown 
Charlott 


Woman's View poit 
Writing Multiple Lines J. M. Cahill 


LEGAL & CLAIMS 
Farmers’ Legal Liability—lNarry Lees 
Farm Liability Claims—Note 
Handling Volteyowners’ Clam: 
Judge Says, The . Thomas Lipscomb 
ily 
A. Meyers 


Legal ght, The 
Levistative KMeport—/ rein 
Loss Adjustments— 
bire— “ 

Casualty—Charles 


Rodda 
tiable 


Schwab 


tiallagher 


eb 


Ape 


wt 


mond Ewing 


‘ 
For More 
Then 25 Yeors 
EMPLOVERS 
INSURANCE CO of 
— 
DIVIDENDS TO 
POLICYHOLDERS ON 
INSURANC 
WM. H. HOOVER, President ond Cheirmon 
| “tmplouers 
j 
“A Strong Legal Reserve Stock Company” 
: | | li) on I) 
May 24 
Apr. 
Mar. 14 Mar. 24 
Mar. 37 R 
May 16 Mar. 17 
Jan Mar 
Apr. 25 
Apr. wi 
Jun. 21 
Jan. & 
Mar. 
mery May 
Jan. 
Apr. 41 
Ma 
Mar. 2% 
Ma 
P Feb. 24 
Feb. 25, Mar. 75 
Jan. 
Miav 
May 47 
Feb. 33 . dan. 
Apr. 17 
Jan. & Apr. 37 
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lane Logic (monthly) talization 
Vublic Law 15 Affirmed &. Court of Appeala Jan. 43 
Subrogation ‘ Wayne Van Orman 4 en Jersey M 1m 
Subrogations aration of —Fred W. Engle Inland Marine 
irade Uracticoe Mules Federal Trade Commiasion North Carolina Jan 
Liability 
North Carolina Feh. 


OFFICE METHODS Country wide Mar. 30 


Riot 


110 


Gay Fergason (monthly tory Ins. Association . Jan 
Lamer t ane Philadelphia Purchaser Sprinkler 
‘ Effictency monthly) New York 
Never vir James Wilkina Workmen's Compensation 
ent monthly) y 77 Minnesota, Texas 
Venstone aml trot D. Rrown, Jr Miseonri 
m Hove T. Koopman Michigan Maasachusetts 
Puncher t Cards Sidney J. Flock Cal, 
Riat 149 Revisions 
Perguson Iilineis 


Vearict 


SELLING 


Art of 1 g Words, The William A. Temple 
RATE CHANGES Help Yourne f to Mathews 
It's the unts ohn Adam, J 
Ohio, Ma. thin Ta, Wash Win, Weat Va Prospector’ a Line The Rodda 
Mo. Neh. Farm, lowa ‘ from Other ds th 
‘ hn tdam, Jr 
lows What's Wrong with Direet Mail? 1. Wo trdersen 
Florida. Virginia Whom the Godse Would Deatroy—Davre Smatiey 
Why Extended Coverage—J. D. Carter 


North Car tina ‘ MISCELLANEOUS 


inv) Developments 
ions Ahead 
North Carolina or 
Monthly 
and Field Appointments 
Tiall and Wind Insurance Stock Quotations 
North Carolina ‘ Stock Index, Best's 


INSURANCE COMPANIES REPORTED UPON 


Aetna Casualty & Surety, Hartford Ape sleton & Cox, New York Commercial Union, London 
(Stockholders’ Keport) . Mar, 11 jew U. 8. Managers) (Boston Holdup Loss) 

Acton Group, Hartford arent a National, Chicago Commercial Union Group, New York 
(Ofictalas Advanced) (Verdict In) .-Mar. 114 (Koeckert Retired) .... Jan 
(140 Operating Result#) ...... Associated Factory Mutual, Boston (New Direetor) May 
(New Directors) My (Broadens Coverage) Continental Casualty 
(Polley Upheld) Associated Hospital, New York (Premium Volume Up) 

Alamo San Antonio (Membership Up) May 14 (Charter Revision) 
(Purchased) Catastrophe Policy) 

Amorican Casusity, Chicare Atlantic Fire, Raleigh ‘ 

ied American utua ! vate a. (York. Trustee and Director) Mar. 115 Continental ¢ anualty ‘Group, Chicago 
(Increases Dividends) (Additional Coverage Endorsements (New Vice President) 

Alistate insurance, Chicago , Continental Insurance, New York 
(Heduces Auto KR (1949 Results) 

Audubon Insurance, Raton Rouge 
(Auto Rates Red: ‘Rea Fire) 114 Dearborn National Group Detroit 

Amarican- Automobile Insurance, Hartford atment Violation Charge Up 
pee on 7 (149 Operating uits) 

Am<rican Oklaboma City Auto-Owners Insurance, Lansing Upheld 

Amertenn Automobile, St. Louls (Broade ne Operations) Mar Casualty, Greer 
(Dividends Increased) Jan. 70 Beneficial Fire & Casualty, Los Angeles g 
(Discontinues Mi ee Differential) Feb. 97 (New Affiltate) Jan Donegal & Conoy Mutual Fire 
(road Form Ad ) Mar. 113 Beneficial Standard Life, Los Angeles ¢ ‘bar gee Title) 

American Aviation feeding (See Beneficial Fire & Casualty) Jan “cho Fire & Title, Charleston 
(Capital Increase) Jan. 70 Boston-Old Colony Group, Boston pay Field) 

American Ronding. Baltimore (Recaptitalization) Jan 
(Staf® Changes) (Sella Casualty Member) 

Amertenn Casualty, Reading Buckeye Union Casualty, Columbus lovers’ Group, Roaton 
(Stock Dividend) 7 _ A apital Incrense) J (Executive Committee Appoint 
iNew Vice President) P Camden Fire, Camden ment) 

Amertean FPidetity & Casualty, Richmond (Mills, Director) Emplovere Reinsurance. Kansas 
iNew Money) cece OD Casualty Reinsurance New York (Campbell, Advanced) 

American Fire & alty. Orland (New Reinsurance Group) Frie Insurance, New York 
iNew Pireects : May Central National, Omaha (New Company 

w r ta 
American Inaurance, Newark (Executive Changes) Excelsior Insurance, Syracuse 
IMrector) Mar Central Surety, Kansas City. (New IMrector) 
Inanrance Group, Newark (Increases Dividend) Reanits 
Central FExceas Retnenrance, New York 
Amertoan ote Chicago Scottish (Two ew Members) 


ttack Dividend) Century Indemnity. “Hartford Family Mutual Life, Wilmington 
sed Capital Incrense 1 (Increases Capital) os (See North American Mutual) 
ican Mutnal Liability Boston Chubb @ Son. New York Farm Bureau M itu Fire, Col 
1 lent iNew Chatirn 


res M 
(Addl nal Coverage 
Insuiran New York Farmera Union Mutuai Burke 


Dates Colontal Insurance, Los Angeles nee. New York 
American Surety Group, New York _ (Reduces Rates) 
(New Truatee) Combined Insurance, Chicago Fidelity and Depoatt, Raltime 
American Tithe, Mitam! (Purchases Roston Casualty) ... 7 President) .. 
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FINANCIAL STATEMENTS DECEMBER 31, 1949 


VALUATIONS ON BASIS APPROVED BY NATIONAL AS: !ATION INSURANCE COMMISSIONERS 


Total Admitted Liabilities Surplus to 
Companies Capital Assets (except capital) Policyholders 


Firemen’s Insurance Company of Newark, N. J. $12,975,000. $91,178,165. $54,406,756. $36,771,409. 


The Girard Fire & Marine Insurance Company 1,000,000. 9,297,967. 6,312,304. 2,985,663. 


National-Ben Franklin Fire Insurance Company 1,000,000. 8,935,297. 5,898,881. 3,036,416. 
The Concordia Fire Rant of Milwaukee 1,000,000. 9,011,092. 5,895,237. 3,115,855. 
2,000,000. 23,982,042. 16,002,417. 7,979,625. 
The Metropolitan Casualty Insurance Co. of N.Y. 1,500,000. 32,672,213. 25,929,830. 6,742,383. 
Commercial Casualty re Company 1,000,000. 36,706,474. 29,257,840. 7,448,634. 
Royal Plate Glass and General Ins. Co. of Canada 100,000. 371,949. 729. 371,220. 


Pittsburgh Underwriters - Keystone Underwriters 


HOME OFFICE 


WESTERN DEPARTMENT 10 Park Place PACIFIC DEPARTMENT 
120 So. LoSalle Street Newark I, New Jersey 220 Bush Street 


Chicago 3, Illinois ns San Francisco 6, Calif. 
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REIG PART 
912 Commerce Street FOREIGN DEPARTMENTS 


Dallas 2, Texas 11 John Street 
CANADIAN DEPARTMENTS New York 7, New York 


465 Bay St., Toronto, Ontario 
535 Homer St., Vancouver, B. C. 
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Better service to the public has 

always been the first aim of the Insurance 
Company of North America and its 

affiliated companies. We have broken insurance 


traditions ... launched new ideas... 


whenever we saw ways to serve the public better. 


Stitt pioneering, still working in 

the public interest, as we have for 158 years, 
we are constantly working out property 

and liability insurance that is broader, 


simpler, easier to buy. 


For the policyholder this means 
insurance that does more for his money. 
For Agents and Brokers it means an 
increased share of business .. . because 
the public responds to leadership 

and rewards those who represent 


forward and progressive companies. 


Insurance Company of North America, 
founded 1792 in Independence Hall, is the oldest 
American stock fire and marine insurance com- 
pany. It heads the “North America’ Companies 
which meet the public demand for practically all 
types of Fire, Marine and Casualty insurance; 
Fidelity and Surety Bonds. Sold only through 


Agents or Brokers everywhere 


INSURANCE COMPANY OF 


ORTH AMET 


COMPANIES, Phelacelphia 


Insurance Company of North America 
Indemnity Insurance Company of North America 


Philadelphia Fire and Marine Insurance Company 
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